STATE OF MICHIGAN
DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
CANNABIS REGULATORY AGENCY

In the Matter of
846 Columbia, LLC ENF No: 25-00720

License No. AU-R-000321
/

FORMAL COMPLAINT

The Cannabis Regulatory Agency (CRA) by and through its attorney,
Assistant Attorney General Sarah E. Huyser, files this formal complaint against
846 Columbia, LLC (Respondent), alleging upon information and belief as follows:

1. The CRA is authorized under the Michigan Regulation and Taxation of
Marihuana Act (MRTMA), MCL 333.27951 et seq., to investigate alleged violations
of the MRTMA and administrative rules promulgated thereunder, take disciplinary
action to prevent such violations, and impose fines and other sanctions against

applicants and licensees that violate the MRTMA or administrative rules.

FACTUAL ALLEGATIONS
2. Respondent holds an active state license under the MRTMA to operate

an adult-use, retailer business in the State of Michigan.
3. Respondent operated at 846 E. Columbia Ave, Battle Creek, MI 49014,

at all times relevant to this complaint.



4. Following an investigation, the CRA determined that Respondent
violated the MRTMA and/or administrative rules promulgated thereunder as set
forth below.

5. On May 21, 2025, the CRA received information from the Chikaming
Township Police Department stating they seized products from the regulated
market during a traffic stop of a rental vehicle on May 20, 2025.

6. Law enforcement seized 465.9 grams of marijuana concentrate and
3,608.06 grams (127.27 ounces) of marijuana flower that was purchased from
various licensed retailers. Law enforcement seized the following marihuana
products during the traffic stop.

a. Head Hunter Buds, 448 grams

b. Blue Runtz Buds, 448 grams

c. A Runtz Buds, 448 grams

d. Canal St Runtz Buds, 448 grams

e. Grand Crossing Motor Breath Budz, 448 grams

f. Glorious Canna Georgia Haze Bulk Hybrid, 448 grams

g. Glorious Canna Glitter Bomb X Sweet Tea Bulk Hybrid, 448
grams

h. Glorious Canna Grandpas RPG Bulk Indica Hybrid, 448 grams
1. Peninsula Gardens Super Zmash Bulk Hybrid, 14.03 grams

j. Progro Moon Melon Bulk Inidica, 14.03 grams

k. Giggle Puffs, 205 pre roll joints at 1 gram each

L. Cali Blaze, 251 pre roll joints at 1 gram each

m. The Rosin Rockets, 3 vapes at 1.3 grams each



n. Live Rosin Vape, 1 vape at 1 gram

7. The driver of the motor vehicle was from Iowa and had an Iowa
driver’s license.

8. On May 22, 2025, a CRA Regulation Agent (R.A.) went to the
Chikaming Township Police Department and observed the products that were
seized during the May 20th traffic stop.

9. The R.A. observed bulk flower and the following products containing
statewide monitoring system (Metrc) tags verifying that they were purchased from
Respondent.

a. Lime Sorbet—Puffs (1A4050300044A71000020806), 4 grams
b. Lime Sorbet—Puffs (1A4050300044A71000020812), 14 grams
c. Lime Sorbet—Puffs (1A4050300044A71000020816), 2 grams
d. Lime Sorbet—Puffs (1A4050300044A71000020817), 6 grams
e. Lime Sorbet—Puffs (1A4050300044A71000020819), 5 grams
f. Lime Sorbet—Puffs (1A4050300044A71000020827), 8 grams
g. Lime Sorbet—Puffs (1A4050300044A71000020836), 11 grams
h. Lime Sorbet—Puffs (1A4050300044A71000020837), 1 gram

1. GMO Cookies—Puffs (1A4050300044A71000022349), 8 grams
Jj. GMO Cookies—Puffs (1A4050300044A71000022352), 1 gram
k. GMO Cookies—Puffs (1A4050300044A71000022356), 8 grams
1. GMO Cookies—Puffs (1A4050300044A71000022362), 17 grams
m. Cherry Pie—Puffs (1A4050300044A71000022491), 3 grams

n. Cherry Pie—Puffs (1A4050300044A71000022492), 4 grams

0. Cherry Pie—Puffs (1A4050300044A71000022494), 3 grams



aa.

bb.

CC.

dd.

ee.

ff.

g8g.

hh.

11.

Cherry Pie—Puffs (1A4050300044A71000022516), 4 grams
Cherry Pie—Puffs (1A4050300044A71000022518), 2 grams
Cherry Pie—Puffs (1A4050300044A71000022519), 1 gram
Cherry Pie—Puffs (1A4050300044A71000022523), 4 grams
Cherry Pie—Puffs (1A4050300044A71000022525), 6 grams
Cherry Pie—Puffs (1A4050300044A71000022527), 1 gram

Cotton Candy Grape—Puffs (1A4050300044A71000023166), 7
grams

Cotton Candy Grape—Puffs (1A4050300044A71000023178), 11
grams

Cotton Candy Grape—Puffs (1A4050300044A71000023177), 10
grams

Cotton Candy Grape—Puffs (1A4050300044A71000023182), 10
grams

Cotton Candy Grape—Puffs (1A4050300044A71000023190), 6
grams

Tangie OG—Puffs (1A4050300044A71000023819), 23 grams
Tangie OG—Puffs (1A4050300044A71000023820), 11 grams
Bomb Pop—Puffs (1A4050300044A71000024375), 5 grams
Cherry Pie—Puffs (1A4050300044A71000024556), 3 grams
Cherry Pie—Puffs (1A4050300044A71000024558), 6 grams

OC Skunk—Rosin Rocket (1A4050300044A71000023413), 1.3
grams

Bog Walker—Rosin Rocket (1A4050300044A71000023443), 1.3
grams

Super Star Fruit—Rosin Rocket (1A4050300044A71000023470),
1.3 grams

Motorbreath Bud (1A40503000F48A000007613), 1 package



jJ. Canal Street Runtz (1A4050300048761000030686), 1 package
kk. A Runtzzz (1A4050300027166000001953), 1 package

11. Blue Runtz. (1A4050300027166000001987), 1 package

mm. Head Hunter—Buds, (1A4050300048761000030736), 1 package

10. On May 23, 2025, R.A. reviewed Respondent’s Metrc transactions for
the sold marijuana. 12 of the 39 products mentioned above were in Metrc as
completed transactions that occurred between 9:49 a.m. and 3:30 p.m. on May 20,
2025.

11. R.A. also conducted an audit of the products seized by law enforcement
that were sold by Respondent comparing what was seized, what was stated in Metrc
to have been purchased, and the quantity in Metrc as of May 23, 2025. The
quantities seized did not line up with the purchase amounts provided in Metrc. The
number of products listed as being onsite in Metrc was not located.

12.  Respondent failed to notify the CRA at any time of the criminal
activity that occurred due to selling more than the legal limit for one person to
possess.

13. On May 27, 2025, R.A. conducted a site visit to Respondent’s location.

14.  During the onsite visit, R.A. conducted an audit of nine Metrc tags that
were attached to the products seized on May 20. Each of the nine tags had a
discrepancy between the quantity listed in Metrc and what was located onsite.

15.  While onsite, R.A. reviewed video surveillance. The surveillance did
not show the sales for the tags that were audited as occurring at the date and time

listed in Metrc. The sales could not be located on the surveillance video. R.A.



requested that Respondent conduct a physical inventory of the 39 products that
were seized by law enforcement.

16. On June 6, 2025, the Respondent’s compliance manager provided video
footage and point of sale receipts for May 20, 2025. The manager also submitted
Metrc package adjustments and various standard operating procedures (SOPs).
The manager stated that that Respondent was taking corrective action by
reinforcing scanning protocols with employees and submitting adjustment ticket
requests to Metrc. The manager stated these things were done due to the physical
inventory of the products showing inventory discrepancies.

17. R.A. reviewed the surveillance footage for May 20, 2025, and observed
a customer on Respondent’s sales floor with a grey wheeled duffle bag that was
filled with over 200 blue packages, 4 black bulk flower/bud packages, and 1 clear
bag of bulk flower/bud. The customer is shown handing cash to the employee
without receiving a receipt for the transaction. The employee is shown physically
filling out multiple “manual order forms” for the sale.

18. Respondent’s employee is seen on video inputting some of the sales in
their point of sale (POS) system after the customer left the store. The majority of
the sales were never entered into the POS or Metrec.

a. The employee failed to input sales of 155 eaches of products sold
to the customer from 26 different products.

b. The Respondent’s compliance manager stated that receipts for
sales include a SKU but not Metrc tags. Each SKU can be
linked to multiple products and this led to many errors requiring
adjustments in Metrc.



19. Respondent had an approved SOP for checking purchasing limits, but
it was not followed. The employee failed to verify that he was not selling more
products than an individual is allowed to possess and did in fact sell more products
than allowed.

20. Respondent had an approved SOP for bulk marijuana sales that was
not followed. Respondent’s employee did not use a scan gun or the POS system to
process any of the 2,240 grams of bulk sale transactions as required by the SOP.

21. Respondent had an approved SOP for recording and completing sales
that was not followed. The SOP required that products be scanned, and the POS be
used during sales transactions. This did not happen for 36 of 39 marijuana
products sold.

22. R.A. reviewed Respondent’s physical inventory audit and Metrc
package adjustments. Respondent made package adjustments to four bulk flower
packages and 71 marijuana concentrate packages totaling 548 grams.

23. On June 24, 2025, R.A. reviewed the POS receipts from Respondent
and learned:

a. 13 receipts reported to have been sold to the customer on the
day in question were for products that were never placed in the
customer’s duffel bag and were not found with the customer

during the traffic stop. The receipts totaled 728 grams of
unidentified bulk flower.

b. The video of the sale shows all transactions being done at
“register 9” while the corresponding POS receipts have various
budtenders, registers, customer IDs, and different times that do
not line up with the surveillance video.



24.  On dJuly 14, 2025, the CRA was notified that Respondent does not keep
the manual sales forms. They are disposed of when the product is entered into the
POS. Therefore, actual records of the sales to this customer were not available.

COUNT 1

Respondent’s actions as described above demonstrate a violation of Rule
420.104(3)(b), which states that a marijuana retailer must accurately enter all
transactions, current inventory, and other information into the statewide
monitoring system.

COUNT 2

Respondent’s actions as described above demonstrate a violation of Rule
420.104(3)(c), which states that a marijuana retailer must verify that the individual
1s 21 years of age or older and that the sale or transfer will not exceed the single
transaction limit set forth in the rules.

COUNT 3

Respondent’s actions as described above demonstrate a violation of Rule
420.203(2)(f), which states that a marijuana retailer must maintain and make
available upon request cash logs, sales records, purchase of inventory
documentation, invoices, receipts, deposit slips, cancelled checks, employee
compensation records, and tax records.

COUNT 4

Respondent’s actions as described above demonstrate a violation of Rule
420.206a(3), which states that a marijuana business must have up-to-date standard
operating procedures on site that detail the business operations and activities
necessary for them to comply with the acts and these rules.

COUNT 5

Respondent’s actions as described above demonstrate a violation of Rule
420.502(5), which states that a marijuana retailer must verify in the statewide
monitoring system that a product has not been placed on administrative hold,
recalled, or ordered to be destroyed before selling or transferring any product.



COUNT 6

Respondent’s actions as described above demonstrate a violation of Rule
420.505(1)(d), which states that prior to a sale, a marijuana retailer must verify
that the completed sale or transfer will not exceed allowable purchasing limits.

COUNT 7

Respondent’s actions as described above demonstrate a violation of Rule
420.505(2), which states that a marijuana retailer shall enter all transactions,
current inventory, and other information required under the rules in the statewide
monitoring system. A retailer must also maintain all records of sales or transfers
and make them available to the agency upon request.

COUNT 8

Respondent’s actions as described above demonstrate a violation of Rule
420.506(3), which states that a marijuana retailer is prohibited from making a sale
or transferring marijuana to an adult 21 or order in a single transaction that
exceeds 2.5 ounces with not more than 15 grams of marijuana in the form of
concentrate.

COUNT 9
Respondent’s actions as described above demonstrate a violation of Rule
420.804(1) which states that licensees shall notify the CRA and local law
enforcement authorities within 24 hours of becoming aware of, or within 24 hours of

when the licensee should have become aware of, criminal activity at the marihuana
business.

THEREFORE, based on the above, the CRA gives notice of its intent to
1mpose fines and/or other sanctions against Respondent’s license, which may include
suspension, revocation, restriction, and/or refusal to renew Respondent’s license.

Under MCL 333.27957(1)(c) and Rule 420.704(2), any party aggrieved by an
action of the CRA suspending, revoking, restricting, or refusing to renew a license,
or imposing a fine, shall be given a hearing upon request. A request for a hearing

must be submitted to the CRA in writing within 21 days after service of this



complaint. Notice served by certified mail is considered complete on the business
day following the date of the mailing.

Respondent also has the right to request a compliance conference under Rule
420.704(1) and R 420.808(4). A compliance conference is an informal meeting at
which Respondent has the opportunity to discuss the allegations in this complaint
and demonstrate compliance under the MRTMA and/or the administrative rules.

Hearing and compliance conference requests must be submitted in writing by
one of the following methods, with a copy provided to the Assistant Attorney
General named below:

By Mail: Department of Licensing & Regulatory Affairs
Cannabis Regulatory Agency
P.O. Box 30205
Lansing, Michigan 48909

In Person: Department of Licensing & Regulatory Affairs
Cannabis Regulatory Agency
2407 North Grand River
Lansing, Michigan 48906

By Email: CRA-LegalHearings@michigan.gov

If Respondent fails to timely respond to this formal complaint, a contested

case hearing will be scheduled to resolve this matter.
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Questions about this complaint should be directed to the undersigned

Assistant Attorney General.

Dated: 09/05/2025

Respectfully submitted,

s/ Sarah E. Huyser

Sarah E. Huyser (70500)

Assistant Attorney General

Attorneys for Cannabis Regulatory
Agency

Licensing and Regulation Division

525 West Ottawa Street

P.O. Box 30758

Lansing, Michigan 48909

Telephone: (517) 335-7569

Fax: (517) 241-1997

LF: 2025-0436786-A/ 846 Columbia, LLC, AU-R-000321, ENF 25-00720/ Formal Complaint/2025-09-05
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