STATE OF MICHIGAN
DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
CANNABIS REGULATORY AGENCY

In the Matter of

Unique Farms LLC ENF No.: 25-00712
dba Zaza Recreational
License No .: AU-R-001347

/

FORMAL COMPLAINT
The Cannabis Regulatory Agency (CRA) files this formal complaint against

Unique Farms LLC dba Zaza Recreational (Respondent) alleging upon information and

belief as follows:

1. The CRA is authorized under the Michigan Regulation and Taxation of
Marihuana Act (MRTMA), MCL 333.27951, et seq., and Executive Reorganization Order
No.2019-2, MCL 333.27001, to investigate alleged violations of the MRTMA and the
administrative rules promulgated thereunder, take disciplinary action to prevent such
violations, and impose fines and other sanctions against applicants and licensees that

violate the MRTMA or administrative rules.

2. Section 8(1)(d) of the MRTMA provides that the administrative rules must ensure
the health, safety, and security of the public and integrity of the marijuana establishment

operations.

FACTUAL ALLEGATIONS AND INTENDED ACTION OF THE CRA

3. Respondent holds an active state license under the MRTMA to operate an adult

use retailer in the state of Michigan.

4. Respondent operated at 6045 West Pierson Road, Unit 2, Flushing, Michigan

48433, at all times relevant to this complaint.
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5. Following an investigation, the CRA determined that Respondent violated the

MRTMA and/or administrative rules promulgated thereunder as set forth below:
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On May 16, 2025, the CRA received a complaint from Respondent’s
employee alleging one of Respondent’s owners brought two people into the
retail establishment that day to purchase pounds of cannabis directly from
the store vault.

On June 10, 2025, a CRA Regulation Agent (RA) contacted the complainant
to investigate. The complainant provided a screenshot of an online
advertisement in which Respondent was advertising “Bulk Pounds Now
Available” at Respondent’s address. The RA reviewed and observed the
online ad did not have the required warning stating the advertised products
were “marijuana” for use only by individuals 21 years of age or older.

The online ad was also false and misleading because it advertised products
that were not legally and compliantly available for sale, as a ploy to bring
customers to the retail establishment.

On June 13, 2025, the RA made an unannounced visit to the retail
establishment to investigate and found the double glass doors to
Respondent’s sales floor were unlocked. Security staff at the reception desk
stated Respondent had been trying to fix a broken lock for weeks.

On the sales floor, the RA found 23 deli style containers of flower on the
front counter and 3 smaller containers of pre-packaged flower on a side
counter, all unsecured and accessible to customers.

The RA reviewed Respondent’s surveillance recordings for May 16, 2025,
and observed two visitors meeting with Respondent’s owner, A.M., in the
vault. A.M. identified the visitors as J.S. and Y.S.. Neither of them were
recorded on Respondent’s visitor log for that date.

Before departing, the RA directed A.M. to preserve all video surveillance

recordings from all interior and exterior cameras from midnight, May 15,
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2025, through close of business that day, and download them to an external
drive by June 16, 2025.

h. On June 17, 2025, June 20, 2025, and June 24, 2025, A.M. stated in follow
up emails that Respondent was still working on downloading the videos.

i. On June 24, 2025, Respondent provided video evidence that the lock had
been repaired, and the doors to the sales floor were locked again.

j- On June 30, 2025, A.M. admitted in an email that Respondent circulated
the online advertisement on Instagram from mid-March through June of
2025.

k. On July 1, 2025, the RA returned to pick up two external hard drives that
Respondent’s shift manager, M.H., stated contained the requested video
surveillance recordings. Neither of them could be replayed by the RA.

[. On July 15, 2025, the RA returned again and picked up three new external
hard drives that could be replayed; however, they did not include any

recordings from the exterior cameras, the vault, or a contiguous hallway.

Count|
Respondent’s actions as described above in paragraph e demonstrate a violation
of Mich Admin Code, R 420.206(9), which states in relevant part, a marihuana sales
location shall keep marihuana products behind a counter or other barrier to ensure

customers do not have direct access to them.

Count ll
Respondent’s actions as described above in paragraphs d and i demonstrate a
violation of Mich Admin Code, R 420.209(3), which states licensees shall securely
lock the marihuana business, including points of entry and exits, with commercial-

grade, nonresidential door locks or other electronic or keypad access.

Count lll
Respondent’s actions as described above in paragraphs f, g, h, k and | demonstrate
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a violation of Mich Admin Code, R 420.209(11), which states in relevant part, a
licensee shall keep surveillance recordings for a minimum of 30 calendar days, and
during agency investigations, until the agency notifies the licensee the recordings

may be destroyed.

Count IV
Respondent’s actions as described above in paragraphsf, g, h, kand | demonstrate
a violation of Mich Admin Code, R 420.209(12), which states in relevant part,
surveillance recordings must be kept in a manner that allows the agency to view
and obtain copies of the recordings at the marihuana business immediately upon
request. The licensee shall provide copies of the recordings to the agency within

the time specified by the agency.

Count V
Respondent’s actions as described above in paragraphs b, ¢, and j demonstrate a
violation of Mich Admin Code R 420.507(2), which states in relevant part, a licensee
may not advertise a marihuana product in a way that is deceptive, false, or

misleading.

Count VI
Respondent’s actions as described above in paragraphs b and j demonstrate a
violation of Mich Admin Code R 420.507(8), which states a marihuana product
marketed or advertised under the MRTMA must be marketed or advertised as

“‘marihuana” for use only by individuals 21 years of age or older.

Count Vi
Respondent’s actions as described above in paragraph f demonstrate a violation of
Mich Admin Code, R 420.602(7), which states in relevant part, a licensee shall

ensure that all visitors are logged.
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THEREFORE, based on the above, the CRA gives notice of its intent to impose
fines and/or other sanctions against Respondent’s license, which may include the

suspension, revocation, restriction, and/or refusal to renew Respondent’s license.

Respondent has the right to request a compliance conference under Mich Admin
Code, R 420.704(1) and R 420.808(4). A compliance conference is an informal meeting
at which Respondent has the opportunity to discuss the allegations in this complaint and

demonstrate compliance under the MRTMA and/or the administrative rules.

Alternatively, a Respondent has a right to a contested case hearing regarding the
allegations in this complaint. Under Mich Admin Code, R 420.704(2), a request for a
hearing must be submitted to the CRA in writing within 21 days after service of this
complaint. Notice served by certified mail is considered complete on the business day

following the date of the mailing.

Respondent may choose to be represented by a Michigan State Bar licensed
attorney regarding this formal complaint. If so, Respondent’s attorney must file an
appearance with the CRA with the compliance conference or hearing request, or as

soon as applicable.

Compliance conference and hearing requests, as well as attorney appearances,

must be submitted in writing by one of the following methods:

By Mail: Department of Licensing & Regulatory Affairs
Cannabis Regulatory Agency
P.O. Box 30205
Lansing, Michigan 48909

In Person: Department of Licensing & Regulatory Affairs

Cannabis Regulatory Agency
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2407 North Grand River
Lansing, Michigan 48906

By Email: CRA-LegalHearings@michigan.gov

If Respondent fails to timely respond to this formal complaint, a contested case

hearing will be scheduled to resolve this matter.

Questions about this complaint should be directed to the Cannabis Regulatory

Agency at (517) 284-8599 or CRA-LegalHearings@michigan.gov.

Digitally signed by Alyssa

Alyssa A A. Grissom

Date: 2025.08.26

Dated: 8/26/25 By: Grissom 10:08:46 -04'00'

Alyssa A. Grissom, Director
Legal Division

Or her designee

Cannabis Regulatory Agency
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STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS MARLON I. BROWN, DPA
GOVERNOR LANSING DIRECTOR

Unique Farms LLC
dba Zaza Recreational ENF No: 25-00712
License No.: AU-R-001347

/

PROOF OF SERVICE

| hereby certify that on 8/27/2025 , | mailed a copy of the

Formal Complaint dated 8/26/2025 in the above captioned case by certified

mail (return receipt requested) to:

Unique Farms LLC
dba Zaza Recreational
11184 Maple Shores
Goodrich MI 48438

Unique Farms LLC

dba Zaza Recreational
6045 W Pierson Rd Unit 2
Flushing M| 48433

Courtesy copy to:
Johnson Franso
Johnson@hfwleqgal.com

Digitally signed by: Nicholas

: Lazzell
I C O a S DN< CN = Nicholas Lazzell email

='LazzellN@michigan.gov C = US
O = Cannabis Regulatory Agency

L azze I I OU = Customer Cervice Section
Date: 2025.08.27 08:46:51 -04'00'

Department Technician
Cannabis Regulatory Agency
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