


I. Introduction

Timber Cannabis, Cloud Cannabis, and High Minded are committed to honoring 

United States Military Veterans through accessible, compassionate, and compliant 

cannabis support services. Our Veteran Cannabis Access Program (VCAP) reflects 

our core values of Connect, Care, Inspire, Be Authentic, and Drive the 

Business. This policy outlines the standards, procedures, and responsibilities 

required to maintain a Veteran-centered program that aligns with CRA Task Force 

1620 recommendations.

II. Program and Purpose 
The purpose of the Timber Cannabis retail & Cloud Cannabis retail Veteran Cannabis 

Access Program is to: 

• Provide verified Veterans with enhanced access to affordable cannabis 

products.

• Ensure safe, responsible, and informed cannabis use. 

• Build long-term relationships with community Veteran organizations. 

• Promote equitable access and reduce cost burdens for Veterans who rely on 

cannabis for wellness.

• Maintain compliance with all CRA regulations, Task Force 1620 guidelines, 
and internal company policies.

III. Program Eligibility 

To be eligible for the Veteran Cannabis Access Program, customers must provide one 

of the following: 

• DD214 or DD215 form 

• State-issued Veteran designation on driver’s license/ID card 

• Veteran Health Identification Card (VHIC) 

• Retired Military ID (USID) 

Eligibility must be verified at enrollment and renewed every 6 months. 

IV. Enrollment Procedure

1. Customer Inquiry – Customer expresses interest in the VCAP. 
2. Document Verification – Trained staff verify Veteran documentation. 
3. POS Registration & App – Customer profile is updated with “Veteran Access 

Program” tag and the respective app is downloaded on the customer’s phone to 
receive their monthly allotment. 

4. Once verification is complete and the app is downloaded on the customer's 
phone, the allotment coupon will show up within 24 hours to be used.

All documentation must be handled with confidentiality and stored according to 
compliance protocols.



V. Program Benefits & Allotment

Timber Cannabis & Cloud Cannabis will support 15 Veterans as part of the Veteran 
Cannabis Access Program (VCAP). These participants will receive a monthly product 
allotment consisting of:

• One (1) High Minded 1/8th or 
• One (1) High Minded gummy pack

Participation Requirements

• VCAP participants must visit the store once per month to receive their allotment. 
• If a participant does not come in for three (3) consecutive months, Timber & Cloud 

reserves the right to release their spot and offer it to another qualifying Veteran on 
the waiting list.

Veteran Discount 

• Veterans receive 15% off eligible items in accordance with CRA rules. Some 
limitations may apply. 

Education & Support 

Veterans may request:

• Product consultations 
• Safe-consumption education 
• Wellness-based recommendations

Community Support 

• Information on local Veteran service organizations is available in-store and online. 

VI. Compliance Requirements

• Program must follow all CRA rules, Task Force 1620 guidelines, and internal 
policies 

• No medical claims may be made 

• Veteran data must be securely stored 

• All discounts must be accurately recorded and only applied to qualifying products




