ADVISORY BULLETIN

April 13, 2022

Marijuana Sales Location Delivery Procedures

This bulletin highlights specific guidelines for marijuana sales locations, who will provide home
delivery services to patients and adult-use individuals 21 years of age or older.

Rule 1(x) In the Marihuana Operations Rule Set - R 420.201(x)

“Marihuana sales location” refers to a provisioning center under the medical marihuana
facilities licensing act or a marihuana retailer or marihuana microbusiness under the Michigan
regulation and taxation of marihuana act, or both.

Marijuana sales locations should adhere to requirements listed in Rule 7 in the Marihuana
Operations Rule Set - R 420.207. Key highlights include but are not limited to the
following:

e Provides for marijuana sales locations with approved delivery plans to deliver marijuana
to patients and/or customers 21 years of age or older to residences or designated
consumption establishments

¢ Patient acknowledgment of release of information for home delivery services

e Customer consent for retail delivery services

¢ Confirmation of valid patient and/or customer’s identity, address, and age verification

e Sales documentation and daily/monthly limits

e Transportation requirements - vehicle, driver, product safety and security

o Documentation requirements - transport manifest, daily logs

¢ Requirements regarding number of deliveries, payments, and hours of operation

e Requirements for emergency, theft, and diversion

The Cannabis Regulatory Agency (CRA) created a combined procedure checklist that must be
followed to assure all requirements are met, as well as a daily log specific to provisioning
centers and marijuana microbusinesses/retailers. The logs are to assist in capturing all the
required information.

Marijuana sales locations that would like to provide delivery services to a residence or
designated consumption establishment must use the checklist to assist in developing a delivery
procedure. This procedure must be sent to CRA-Enforcement@michigan.gov for review and
approval. Marijuana sales locations cannot begin delivery services until their procedure is
approved by the CRA.

This advisory bulletin does not constitute legal advice and is subject to change. Licensees are encouraged to seek
legal counsel to ensure their operations comply with all applicable laws and rules.


https://www.michigan.gov/documents/cra/Marijuana_Sales_Locations_Delivery_Procedures_Checklist_691073_7.pdf
https://www.michigan.gov/cra/-/media/Project/Websites/cra/forms/Provisioning-Center-Home-Delivery-Log.pdf
https://www.michigan.gov/cra/-/media/Project/Websites/cra/forms/Provisioning-Center-Home-Delivery-Log.pdf
https://www.michigan.gov/cra/-/media/Project/Websites/cra/forms/Microbusiness-Retailer-Delivery-Log.pdf
mailto:CRA-Enforcement@michigan.gov

