11/14/2022 10:32 AM

FILED Received for Filing Oakland County Clerk

Original - Court

Approved, SCAO

1st copy - Defenda

2nd copy - Plaintiff
nt 3rd copy - Return

STATE OF MICHIGAN
JUDICIAL DISTRICT
6th JUDICIAL CIRCUIT
COUNTY PROBATE

SUMMONS

CASE NO.
500 2022-197246,CZ

JUDGE NANCI J. GRANT

Court address
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4th Floor
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Instructions: Check the items below that apply to you and provide any required information. Submit this form to the court clerk along with your complaint and,
if necessary, a case inventory addendum (form MC 21). The summons section will be completed by the court clerk.

Domestic Relations Case

[_| There are no pending or resolved cases within the jurisdiction of the family division of the circuit court involving the family or
family members of the person(s) who are the subject of the complaint.

|| There is one or more pending or resolved cases within the jurisdiction of the family division of the circuit court involving
the family or family members of the person(s) who are the subject of the complaint. | have separately filed a completed
confidential case inventory (form MC 21) listing those cases.

LIt is unknown if there are pending or resolved cases within the jurisdiction of the family division of the circuit court involving
the family or family members of the person(s) who are the subject of the complaint.

Civil Case

__| This is a business case in which all or part of the action includes a business or commercial dispute under MCL 600.8035.
| MDHHS and a contracted health plan may have a right to recover expenses in this case. | certify that notice and a copy of

the complaint will be provided to MDHHS and (if applicable) the contracted health plan in accordance with MCL 400.106(4).
'v] There is no other pending or resolved civil action arising out of the same transaction or occurrence as alleged in the

complaint.

__| A civil action between these parties or other parties arising out of the transaction or occurrence alleged in the complaint has

been previously filed in L] this cougt,w,m”

Court, where

it was given case number
The action [ Iremains [_]is nolon

Summons section completed by court clerk.

and assigned to Judge

NOTICE TO THE DEFENDANT: In the name of the people of the State of Michigan you are notified:

1. You are being sued.

2. YOU HAVE 21 DAYS after receiving this summons and a copy of the complaint to file a written answer with the court and
serve a copy on the other party or take other lawful action with the court (28 days if you were served by mail or you were

served outside this state).

3. If you do not answer or take other action within the time allowed, judgment may be entered against you for the relief

demanded in the complaint.

4. If you require special accommodations to use the court because of a disability or if you require a foreign language interpreter
to help you fully participate in court proceedings, please contact the court immediately to make arrangements.

Issue date Expiration date*

11/14/2022 02/13/2023

Court clerk

Lisa Brown

*This summons is invalid unless served on or before its expiration date. This documen

mMc o1 (9/19) SUMMONS

t must be sealed by the seal of the court.

MCR 1.109(D), MCR 2.102(B), MCR 2.103, MCR 2.104, MCR 2.105




SUMMONS

PROOF OF SERVICE Case No.2022-  -CZ
TO PROCESS SERVER: You are to serve the summons and complaint not later than 91 days from the date of filing or the date
of expiration on the order for second summons. You must make and file your return with the court clerk. If you are unable to
complete service you must return this original and all copies to the court clerk.

| CERTIFICATE / AFFIDAVIT OF SERVICE / NONSERVICE

| OFFICER CERTIFICATE OR ] AFFIDAVIT OF PROCESS SERVER
| certify that | am a sheriff, deputy sheriff, bailiff, appointed Being first duly sworn, | state that | am a legally competent
court officer, or attorney for a party (MCR 2.104[A][2]), adult, and | am not a party or an officer of a corporate
and that: (notarization not required) party (MCR 2.103[A]), and that. (notarization required)

|1 served personally a copy of the summons and complaint,
|1 served by registered or certified mail (copy of return receipt attached) a copy of the summons and complaint,

together with

List all documents served with the summons and complaint

on the defendant(s):

Defendant’s name Complete address(es) of service Day, date, time

LI have personally attempted to serve the summons and complaint, together with any attachments, on the following defendant(s)
and have been unable to complete service.
Defendant’s name Complete address(es) of service Day, date, time

| declare under the penalties of perjury that this proof of service has been examined by me and that its contents are true to the
best of my information, knowledge, and belief.

Service fee Miles traveled Fee Signature
$ |$
Incorrect address fee | Miles traveled Fee TOTAL FEE Name (type or print)
$ k $
Title
Subscribed and sworn to before me on — , County, Michigan.
ate
My commission expires: Signature:
Date Deputy court clerk/Notary public

Notary public, State of Michigan, County of

ACKNOWLEDGMENT OF SERVICE
| acknowledge that | have received service of the summons and complaint, together with

Attachments

Day, date, time

on behalf of

Signature
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STATE OF MICHIGAN
CIRCUIT COURT FOR THE 6TH JUDICIAL CIRCUIT
OAKLAND COUNTY

MICHIGAN DEPARTMENT OF LICENSING

AND REGULATORY AFFAIRS,
CORPORATIONS, SECURITIES, &
COMMERCIAL LICENSING BUREAU, Case No.: 22- -CZ
2022-197246-CZ
Plaintiff, HON.  juDGE NANCI J. GRANT
Vv

PROTECCION PLENITUD, INC., D/B/A
ASSURE FOR LIFE,

Defendant.

Daniel P. Kelly (P79017)

Attorney for Plaintiff

Michigan Department of Attorney General
Licensing and Regulation Division

P.O. Box 30758

Lansing, MI 48909

(517) 335-7569

There is no other pending or resolved civil action
arising out of the same transaction or occurrence
as alleged in the complaint.
COMPLAINT FOR DECLLARATORY AND INJUNCTIVE RELIEF
Plaintiff, the Michigan Department of Licensing and Regulatory Affairs,
Corporations, Securities, & Commercial Licensing Bureau, through its counsel,

Assistant Attorney General Daniel P. Kelly, under Section 24 of the Prepaid

Funeral and Cemetery Sales Act, Act 255 of 1986, MCL 328.234, MCR 2.605 and



MCR 3.310, files this complaint for declaratory and injunctive relief. In support of
this Complaint, Plaintiff alleges, upon information and belief, as follows:
PARTIES

1. Plaintiff is the Michigan Department of Licensing and Regulatory
Affairs, Corporations, Securities, & Commercial Licensing Bureau (the
Department), which is the state agency charged with investigating alleged
violations of and administering and enforcing the Prepaid Funeral and Cemetery
Sales Act (the Prepaid Act). MCL 328.227, 328.230(1), and 328.234; see also, ERO
1991-9, MCL 338.3501(1)(b)(viii) and ERO 2018-1, MCL 460.22(1)(D).

2. Defendant Proteccion Plenitud, Inc., d/b/a Assure for Life (hereinafter
PP AFL), is a Florida For-Profit Corporation, incorporated under the laws of
Florida, with its principal office located in Florida. Defendant PP AFL, through its
agents, is soliciting and entering into contracts for prepaid funeral and cemetery
services with citizens of the state of Michigan without being registered with the
Department, contrary to Section 6 of the Prepaid Act, MCL 328.216.

3. Defendant PP AFL failed to obtain a certificate of authority for
transacting business or conducting affairs in the State of Michigan, under section
1011 of the Business Corporation Act, Act 284 of 1972, MCL 450.2011. Defendant
PP AFL has also failed to maintain a resident office or resident agent in the State of

Michigan to accept service of process under MCL 450.1241(1) and 1246.



VENUE AND SUBJECT MATTER JURISDICTION

4. This Court has jurisdiction based on MCL 328.234, which allows the
Department to bring action in a circuit court in any county in which a registrant or
other person has solicited or sold prepaid contracts “to force compliance” with the
Prepaid Act. The statute also grants this Court authority to “award damages, issue
equitable orders in accordance with the Michigan court rules to restrain conduct in
violation of the act, and award reasonable attorney fees and costs to a prevailing
party.” MCL 328.234.

5. Defendant, through its agents and independent contractors, has
solicited and sold at least 26 prepaid contracts in Michigan, including in Oakland
County.

PERSONAL JURISDICTION

6. Under section 715 of the Revised Judicature Act of 1961, Act 236 of
1961, MCL 600.715, transacting business in the state and entering into a contract
for services to be performed or for materials to be furnished in the state by the
defendant, constitutes a sufficient basis for jurisdiction to enable the courts of
record of this state to exercise limited personal jurisdiction over corporations and to
enable those courts to render personal judgements against corporations. MCL
600.715(1) and (5).

7. Defendant PP AFL, through its agents and independent contractors,
transacts business in the state by soliciting and executing contracts for “Funeral

Assistance Plans” with Michigan residents. These contracts involve Defendant PP



AFL arranging for third parties to provide funeral services, burial services, and
funeral and burial merchandise in exchange for a monthly membership fee.
STATUTORY AUTHORITY

8. Under MCL 328.216(1), “[a] person shall not sell, provide, or agree to
provide merchandise or funeral or cemetery services pursuant to a prepaid contract
unless that person is registered with the department and has received a certificate
of registration.”

9. MCL 328.222(1) requires all funds received in connection with a
prepaid contract to be held in escrow by an escrow agent for the benefit of the
contract beneficiary.

10.  “Person” is defined under the Prepaid Act to include “an individual,
group of individuals, sole proprietorship, partnership, limited liability company,
association, corporation, governmental agency, cemetery, or a combination of these
legal entities.” MCL 328.215(b).

11.  “Contract seller” is defined under the Prepaid Act as “a person who
sells, makes available, or provides prepaid contracts.” MCL 328.213(m).

12. “Provider” is defined under the Prepaid Act as “any person who
furnishes or agrees to furnish merchandise or funeral or cemetery services pursuant
to a prepaid contract, whether or not that person is the contract seller. In the case
of merchandise, provider means the person who arranges for delivery of the
merchandise at the time of the death of the contract beneficiary and not the

manufacturer of the merchandise. In the case of funeral services, provider means a



person who possesses all licenses necessary to perform the funeral services specified
in the prepaid contract. In the case of cemetery services, provider means a person
who possesses all licenses and registrations necessary to provide the cemetery
services specified in the prepaid contract.” MCL 328.215(f).

13.  “Prepaid Contract” is defined under the Prepaid Act as “a contract
requiring payment in advance for funeral or cemetery services or merchandise,
physical delivery and retention of which would occur after death under a
guaranteed price contract or a nonguaranteed price contract.” MCL 328.215(d).

14.  The term “physical delivery and retention” is defined under the
Prepaid Act as “actual control and possession of merchandise that has been
permanently relinquished by a contract seller or a provider, or the agent of either,
to the contract buyer or the contract beneficiary.” MCL 328.215(c).

15. “Guaranteed price contract” is defined under the Prepaid Act as “a
prepaid contract under which funds received are held pursuant to an escrow
agreement. A guaranteed price contract has a guaranteed fixed price for which
specified merchandise or funeral or cemetery services are required to be sold to or
made available for a contract buyer or for a contract beneficiary, regardless of the
cost or value of the merchandise or funeral or cemetery services at the time of death
of the contract beneficiary. Under the guaranteed price contract, additional
consideration is not charged for the originally contracted for merchandise or funeral
or cemetery services at the time of delivery of the merchandise or funeral and

cemetery services.” MCL 328.214(g).



16. “Nonguaranteed price contract” is defined under the Prepaid Act as “a
prepaid contract under which funds received are held pursuant to an escrow
agreement between a contract seller or provider and a contract buyer and are
applied to the cost of the merchandise or funeral or cemetery services, which
merchandise or funeral or cemetery services may be selected by the contract buyer
at the time the contract is signed or as selected by a person legally authorized to
procure merchandise or funeral or cemetery services at the time of death of the
contract beneficiary. A nonguaranteed price contract does not obligate the contract
beneficiary’s estate or the person who is legally entitled to make funeral or
cemetery arrangements for a deceased contract beneficiary to purchase specific
merchandise or funeral or cemetery services which were selected before the contract
beneficiary’s death and does not obligate either the contract beneficiary’s estate or
the person who is entitled to make funeral or cemetery arrangements for a deceased
contract beneficiary to expend a specific amount on merchandise or funeral or
cemetery services.” MCL 328.215(a).

17.  “Merchandise” is defined under the Prepaid Act as “[c]emetery burial
vaults or other outside containers, grave markers and urns[,]” and “[i]jtems of
merchandise sold or offered for sale or lease to consumers that will be used in
connection with a funeral or an alternative to a funeral or the final disposition of
human remains, including, but not limited to, caskets, combination units, and

catafalques.” MCL 328.213(f) and MCL 328.214(k)().



18.  “Funeral Services” are defined under the Prepaid Act as “services
customarily performed by a mortuary science licensee who is licensed pursuant to
article 18 of the occupational code, 1980 PA 299, MCL 339.1801 to 339.1812.
Funeral services include, but are not limited to, care of dead human remains,
embalming, preparation of dead human remains for final disposition, professional
services relating to a funeral or an alternative to a funeral or final disposition of
dead human remains, transportation of dead human remains, limousine services,
use of facilities or equipment for viewing dead human remains, visitation, memorial
services, or services which are used in connection with a funeral or alternative to a
funeral, coordinating or conducting funeral rites or ceremonies, cremations, and
other services provided in connection with a funeral, alternative to a funeral, or
final disposition of dead human remains.” MCL 328.214(e).

19. “Cemetery Services” are defined under the Prepaid Act as “cremations,
grave openings and closings, and installation of grave memorials.” MCL 328.213(g).

20. “Escrow agent” is defined under the Prepaid Act as “a person who
holds, invests, and distributes principal and income from the funds received under a
prepaid contract.” MCL 238.214(c).

21. Under MCL 328.228(1)(c) and (g), a person selling or offering to sell
merchandise, or funeral or cemetery services, whether a registrant or not, shall not

advertise or offer merchandise or funeral or cemetery services for sale before the



death of a prospective contract beneficiary in a manner which is false, misleading,
deceptive, or unfair or violates the Prepaid Act or rules promulgated under the
Prepaid Act. MCL 328.228(1)(c) and (g).

22. Under MCL 328.217 and 218, records of funds deposited with an
escrow agent are subject to inspection and audit by the Department and registrants
are required to keep in the state accurate accounts, books, and records of all
transactions and accounts regulated by the Prepaid Act, including copies of all
prepaid contracts, the dates and amounts of payments made and accepted under
these prepaid contracts, the name and address of each contract buyer, the name and
address of the contract beneficiaries, the name and address of each escrow agent,
the date and amount of each deposit made to an escrow agent, the total price of each
contract exclusive of commission, any commission received for each contract, the
date each contract is performed, canceled, or revoked, the date and amount of any
refund paid to the contract buyer, and any other records as the Department may
require to enable it to determine whether the registrant is complying with the
requirements of the Prepaid Act.

23.  MCL 328.222(3) allows a prepaid contract to authorize the contract
seller or provider to charge an additional commission of not more than 10% of the
contract price; however, if the contract price is paid in installments, the commission
retained by the contract seller or provider shall not exceed the rate of the

commission charged in the prepaid contract for each installment.



24. Under MCL 328.223, a prepaid contract buyer may cancel the contract
prior to death with 30 days written notice and will receive a return of a percentage
of the funds collected under the contract.

FACTUAL BACKGROUND

25.  Defendant PP AFL sells “Funeral Assistance Plans” whereby in
exchange for a monthly membership fee, it will facilitate funeral or cremation
arrangements with third parties and pay certain travel costs and funeral expenses
for its members and identified beneficiaries at the time of death.

26.  The monthly fee is based on the member’s family size and ranges from
$25.00 for a single person to $75.00 for a family of seven.

27.  Defendant PP AFL’s advertised services include standard or “basic”
funeral services or cremation, embalming, basic funeral room, decedent transfer,
death certificate, standard casket or urn, and airline tickets, if required.

28.  Defendant PP AFL’s solicitation materials state:

Assure provides funeral services to beneficiaries in the
United States, including:

*Standard funeral service or cremation.

*Preparation of body (embalming).

*Basic funeral room for each funeral home that provides
the service.

*Transfer of deceased to the local funeral home, cemetery,
or crematorium within the United States.

*In the event the client chooses cremation, the funeral
home will select the crematorium for the final disposition
of the deceased.

*Death certificate.

*Standard casket (depending on country regulations) or
urn for ashes.

*Economy class air ticket (round trip) within the United
States for the plan owner, subject to availability of the



airline, for the sole purpose of accompanying their covered
loved ones in the funeral process. [Exhibit A, Assure for
Life Marketing Materials.]

29. Defendant PP AFL’s solicitation materials also explicitly state that
“[t]his is NOT a Life Insurance Policy.”

30. Defendant PP AFL advertises and solicits a scheme whereby it sells
contracts requiring payment in advance installments for funeral or cemetery
services or merchandise, physical delivery and retention of which would occur after
death.

31. Under Section C of its form contract, following the death of the
“primary member” or designated additional members, Defendant PP AFL will
arrange funeral-related professional services to be provided by third parties. These
services include basic funeral services or cremation; transfer of the deceased to a
local funeral provider; preparation of deceased (embalming or refrigeration);
viewing at a funeral provider for the minimum time the funeral provider offers;
standard casket or urn; transportation of the deceased to the cemetery or
crematorium; basic reminder pack; death certificate; and airline ticket in economy
class for primary member for the sole purpose of attending the funeral service of the
beneficiary. (Exhibit B, Assure for Life Membership Plan contract. Attached and
mcorporated pursuant to MCR 2.113(C).)

32.  Additionally, under Section D.2. of the contract, no refund or
reimbursement will be provided to members for services not requested. Likewise,

under Section E.5., “[n]o refund will be made for any services not utilized.” Finally,

10



under Section E.17., although the plan can be canceled by the primary member, “[a]
refund will be made only for the months following the month in which the plan was
canceled.”

33. Defendant PP AFL solicits and sells these plans in the State of
Michigan, using independent contractors, including Krafus Walker, Theology and
Technology Network, Sheridan Ann Daniels, Kevin D. Peterson, Carla Rene Folson,
Michico Miller, Renee Forbes, Kenneth Grimes and Twenty-First Century Funding,
LLC.

34. Under Defendant PP AFL’s independent contractor agreement, the
independent contractor earns a commission consisting of 35% of the annual
membership fees for each sale and a 1% commission each year a member renews.

35. To date, Defendant PP AFL has solicited and sold at least 26 funeral
assistance plans to Michigan residents.

36. Defendant PP AFL does not escrow membership fees for the benefit of
the beneficiaries.

COUNT I- DECLARATORY JUDGMENT

37. The Department incorporates by reference the other paragraphs of
this complaint.

38. Under MCR 2.605 in a case of actual controversy within its
jurisdiction, this Court may declare the rights and other legal relations of an
interested party seeking a declaratory judgment, whether or not other relief is or

could be sought or granted.

11



39. There is an actual controversy within this Court’s jurisdiction
regarding whether the Prepaid Act, MCL 328.211, ef seq applies to Defendant PP
AFL’s conduct.

40. The Department seeks declaratory judgment that Defendant PP AFL’s
conduct of selling funeral assistance plans constitutes selling prepaid contracts as
defined under the Prepaid Act, that Defendant PP AFL, its agents, independent
contractors, servants, and employees are subject to the Prepaid Act, and that
Defendant PP AFL has violated the Prepaid Act.

COUNT II- INJUNCTIVE RELIEF

41.  The Department incorporates by reference the other paragraphs of this
complaint.

42. MCL 324.234 authorizes this Court to issue equitable orders in
accordance with the Michigan court rules to restrain conduct in violation of the
Prepaid Act. Under MCR 3.310, this Court may issue an order granting an
Injunction.

43. Defendant PP AFL has violated and continues to violate the Prepaid
Act by offering for sale prepaid contracts for merchandise and funeral and cemetery
services to Michigan residents without possessing a registration, in violation of
MCL 328.216(1). Defendant PP AFL sells contracts requiring monthly payments in
advance for the provisioning of funeral services and merchandise by unidentified

third-party providers.

12



44.  Under the Prepaid Act, these contracts cannot be sold unless the
contract seller, or to use Defendant’s terms, “arranger,” is registered with the
Department. MCL 328.216(1). The Prepaid Act requires registration to protect
consumers and ensure that their funds are protected through escrow and are only to
be used for the benefit of the beneficiaries.

45.  In this case, Defendant PP AFL has entered into at least 26 prepaid
contracts with Michigan residents for an indefinite period of time with no indication
of the baseline or ceiling for price, merchandise, or services. Michigan consumers
have no recourse should they no longer need the services provided by Defendant PP
AFL because they build no cash value from their payments, Defendant PP AFL does
not issue refunds of previous payments when a consumer cancels the contract, and
Defendant PP AFL does not hold the money received in escrow as required by the
Prepaid Act.

46. In addition to violating the Prepaid Act by selling prepaid contracts
without being registered with the Department, Defendant PP AFL is violating
multiple other sections of the Prepaid Act meant to protect Michigan prepaid
contract beneficiaries. For example, because funds are not deposited with an
approved escrow agent, in violation of MCL 328.222, and because Defendant PP
AFL does not maintain in the state accurate accounts, books, and records of all
transactions and accounts regulated by the Prepaid Act, in violation of MCL
328.218, the Department is unable to inspect or copy records upon request as

required by MCL 328.217.

13



47. Further, Defendant PP AFL is also retaining a commission of more
than 10% of the monthly contract payment, in violation of MCL 328.222(3).

48.  Moreover, Defendant PP AFL does not guarantee the maximum
amount it will pay for promised services and provides no refund for unused services.
Therefore, Defendant PP AFL is advertising and offering merchandise and funeral
and cemetery services in a false, misleading, deceptive, and unfair manner, in
violation of MCL 328.228(1)(c).

49.  Defendant PP AFL’s form contract fails to comport with the Prepaid
Act because it does not allow a Michigan resident who purchased a prepaid contract
to cancel the contract prior to death with 30 days written notice and be returned a
specified percentage of the escrow funds collected under the contract, in violation of
MCL 328.223. If a customer terminates the contract under Defendant PP AFL’s
scheme, they receive at most a refund of that month’s payment only.

50. The Department seeks an injunction against Defendant PP AFL, its
agents, independent contractors, servants, and employees, enjoining and
restraining them from soliciting or selling “funeral assistance plans” or prepaid
contracts for funeral or cemetery services or merchandise in the State of Michigan
without a registration issued by the Department and from further violating the

Prepaid Act.

14



CONCLUSION AND RELIEF REQUESTED

Accordingly, the Department respectfully requests that this Court:

A.

Issue a declaratory judgment pursuant to MCR 2.605 that the
Prepaid Act applies to Defendant PP AFL’s conduct, that
Defendant PP AFL is subject to the Prepaid Act, and that PP
AFL has violated the Prepaid Act.

Issue an injunction pursuant to MCL 328.234 and MCR 3.310
enjoining and restraining Defendant PP AFL, its agents,
independent contractors, servants, and employees, from
soliciting or selling “funeral assistance plans” or prepaid
contracts for funeral or cemetery services or merchandise in the
State of Michigan without a certificate of registration issued by
the Department and from further violating the Prepaid Act.
Order Defendant PP AFL to make full restitution to all
Michigan residents who have entered into a contract with
Defendant PP AFL for a Funeral Assistance Plan by refunding

all payments received from Michigan residents.

15



D. Award reasonable attorney fees and costs to Plaintiff under

MCL 328.234.

E. Grant the Plaintiff any additional relief deemed just and

equitable.

Respectfully submitted,

/s/ Daniel P. Kelly

Daniel P. Kelly (P79017)
Assistant Attorneys General
Licensing and Regulation Division
P.O. Box 30758
Lansing, MI 48909
Phone: (517) 335-7569
Fax: (517) 241-1997

Dated: November 14, 2022

LF: 2022-0346922-A/Assure for Life, 344654 (Prepaid)/Complaint for Declaratory and Injunctive Relief — 2022-11-14
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3 days (Immediate)

« All Natural death is 180 days. (6 mont
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Date E MM E ooy phone somber
No. (

Last Name- Frrst Narae Blate of Birth

Home address: Caty/State Zip code PO Box

Hespe telepbone Celhular phone: E ransl

Company name Telephone number Fax

Adidress Cityi State E maul:

Helative's name: Home telephone: Cellular phone:

Hospe address: Cityl State Country:

Natiomality: Country of resideace:

Compnents
LAST NAME VIRST WABIE NATIORALITY | COUWERY OF BESIDENCE CITY AGE DA HELATHONSRIP

Mhi oY
MM DL | VY
MMM DD Yy
MM DD oYYy
MM | DD | YY
MM DL | VY
MM Do YY
MMM DD Yy

Total mumber of Tutal Sale Enrollment Initial Payvment

mernhers

Semmi- .
Pavment mode & fe e Annual Pavment S
’ apnual
Tepe of paviment: Cle Pavment Center Pavroll Automatic Debit DCACC Rauting Namber

Debit Credit Card or Bank Account:

sc |

As an employee of

| hereby authorize my emplover to inthiate a payroll

deduction on the dafte and payment mode set forth until renewal time. This authorization is to remain active until a

written cancelation notice is provided to the employer.

forward payments to Plenitud.

. Emplover will

Client: Understands and accepts the conditions of the agresment
Plenitud Agent: Guarantees that all client information is correct

Paola Serna

Client’s Sionature

Agent's 5i

nature angd Code

Dhirectors Signature
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GENERAL CONDITIONS OF FUNERAL ASSISTANCE PLAN

Asgure for ife Membership Plan by Proteccion Pienitud, 1ng.

Assure for life Membership Plan provides each Member socess to funeral
redater professional s & wherein Assure for Lite by Protection
Plepitug, Ine. contracts with beensed funergl establistunents ahd cemeter
e in the Linifed States arnd in other courtries 1o provide those senices i
mermhiers

¢ nernbership and then
sy § iy B B somsrnlie sy plar Dote
{type).  In exchange for a set Tee, the hofder and sddionsd members
entitied to certain assistance Serices.

The primary

Are

A rdernations! Fureral Assistance

Asgsure for Lite by Profeccion Plenitud, inc. will arange for the following
services o be provided by third parfies:

1. Transfer of the deceased o the local funeral provider,
2. Preparation of the deceased (embalming or cremetion)

3. Starwtard caskel {aooording fo cotriry regquiations) or wm for creswated
remains.

4. Assistance with the pregasation of cerfa
provedures | fance with oor le, otdaining pubic ealth boesse
death certificate}.

in legal documents and
gt

bty of Uniledd Blades fo Latin America.
'{jf Tan does ol prov atior: of rernaing to
a5 of America and no benefil, pridied for members

BAY J‘d@%{? iy p/mmerf travel outside the United States.

& Transfer of the dece

et fr Thie gt

7. Provide aiie licket for the dece
e

sed fo the oy reguested by the

i

B Transfer of the deceased from e airport to the Tocal funeral provider

funeral services according to usage and cusfoms af the destina-

10, Burial {onty applies in Latin America), acoording (o the legal prowsions

of the sefected Lalin Amedcan country, Assure for Life by Proteceion

Flenitud, ine. wifl select the cernetery for the Final disposition; serdices and
aptation rights It the lot br vaull is their own

1. I the evend that the client chooses cremalion, the funeral prowider will
select the crematorivm For the Tinal disposition of the deceased.

conormy class, m‘;«jﬁm

12, Provide airline ket for the privnaty memiber in
fo the ava it ] i
sole purpose of atfervding ihe

P B e of
8. Farily Protection for Beneliclaries Residing in Latin Amertica

Agsure for Lite by Proteccion Plendtudd, Ine. will arvange for the following
services to be provided by third parties

1. Basiv funeraj serdice or crormation

sfer of the deceased i the loval funeral provider,
3. Preparation of the deceased.

4. Provide standant caskel facoording to country reguiations)] or wm for
cremated remains.

5 Viewing al funeral provider or home wiewing eguiprment according o local
usage and cusiom

& Fingd disposittons In scoordance with e legel provisions, uses and
customs of iy wled country, services and adaplation dghts i the it or
vaiilt is thelr own

7. Iy Hve everil thad the olierd chioses cremation, he furerad provider ekt
thie cresmatorium for the final disposition of the deceased.

8. Provide airtine ticket for the primary memiber in economy class, subject fo
e availalsifity of the afrfie, Trom the United States (round tnp) with the

purpose of attending the funeral service of the beneficiary.

. Famify Protection for Beneticianes Residing in the United States

Assure for Lite by Proteceian Plenitud, Inc., witl ar
serdines o be provided by third parties

rite for the following

1. Bazic funeral service or cremation.
2 Transfer of the deceased o the foval fumeral provider.
3. Preparation of the deceased fembalming or refigeration

4. Viewing af furreral providler for the minimam time the funers! proeider

& Provide standard casket or urm.

6. Transportation of the deceased o the cemelery or e rmmf’uw
iy it fhe client chooses crerrstion, the funeral providers will sefect the
crematorium for the final disposition of the deceased.

7. Basic reminder ok,
& Death certificate (1)

9. Provide airine
afrting, For the pri

et I economy ol
vy tetmber within the

ff@ér‘fﬁ”‘ﬁ wrm

ok Brige wills e
sude purpose of affersdivg e funeral service of Bre Jwreﬁrmr}f

0. Request for Services

1. To request serdces, the primary member must condact Assure for life by
Asgsure for Life by mewmﬁ Flewitud, e, wsing e tol-free custonmer
servive line 1-888-B15-8817 in US. A staff member will begin the provess of
presiding the services. Have this membership contract al hand & e time
of the cal. X

2. Mo reguest for sendoes will be accepted other than ag sel forth a
A&mm for Life by Proteccion Plenitud, Inc. is nof responsibie to pro vide
any services described above unless requested as sel forth above.  No
refund or granting o indermnity o reimbursement will be made relating o
services nof requested as set forh above.

3. Note that the members must not have been diagnosed with a terminal
cursdition at e te of registration. | the cordrary 1s verfied, Assure for
Lite by Protecvion Plenitud, Inc. is not responsibie fo provide any
services ¢ e above and no refund will be s

&0

& True Avsure for B Membersiip Plan offers services refated fo sooderntyl

ar viclent death three '?; By ter enroliment fonve the first

payment has been made), and for ngtural death one avdred eighty days

(180} affter enroliment fonce the first payment has 1r made).
¥

5 Payment for the plan s only accepled in the Uniled States or hrough
agencies authorized by Assure for Life by Proteccion Plenitud, Ine. in
Latin America

E. Condiions

1. Number of additions! members beneliciaries and rela
primary member and adaitional members must be uhder a
the mesnbership beging, Hovwever, the parents anel spo
menbeyr must be uler age 8G on the dafe such additionad ;?’:ﬁz?memﬁm
beging. (Up two people} X

whip. The
11 the dafe

2 Falwe information. The receipd by Assure for Life by FProteccion
Plertond, Ine, of false information mgamfzr;z:;z £ age, refationship o
priraary memmier o health states e fife:
Memebarship Plan will be deemed null and void. I the Assure For life
Membership Plan s deemed mil ard vol tecoidn Plendlud inc. 5 not
responsible o provide any sendees described above and no refunsd will be
e, X

3 Mudliple envollment If the deceased person is enrolled with more than
o mwm:wr%m anly one sef of serdives descrbed above will be provided

4 A(!{iﬁf@/mf services The privvary member 5 resporssible 1o pay ths
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funeral provider for any sendces that are not included in the Assure for e
Membership Plan ¥

x

6. Exciusion refated to disas
iy the everd e dece
epergeney a5 defined by e U

e or
8. govesnment, or Latin America, including

bt not fimited to global pandernics, et F
7 eficiaries replacernes stifutions or chavnges lo the plan can only

b sreale: cpaon Be anniid renewal of the Az
x

siare B e Membershin Plan

B Payments must be current. Payments for the Assure for fife Membership
Pran must be current in order for Serdces to be deliver

8. Past due payments. i a pa
Ausure for sty Foen

st oy the Agsare for 8l Mermlbwraiun Plan

a e fyan this confract is fermeinated.  No senipes
will b prowithed ard no refund will be made x

11, Timely paymenis. s 8
ke all payrens for the A

@ responsibility of the primary snermber (o Gmely
e for e Membership Plan, %

12 Terminsted ioyee. If the re For fife Membership Plan is
provided as a benefit of eraployment, any terminaled employee who desings
fo continue o be rent By the Assure for e Membership Plan mist
ke frorvesdiate arratigernerds for s alicrmalive pavrrsnt method. #

15 Current information. The primary member must nolify Assure for Life
by Proteccion Plenitud, Inc. when changing basic data such ag telephone
numbers, corespondence address, emall and means of payment X

14 Term: The Assure for fife Membership Fran is valid for one year from
the date of enroliment %

15 Autornatic re
Plars will autorrads

eipirabon date of e Azsure Tor e Membership Plan ¥

16. Price increases. The price of the Assure for life Mermbership Plan ray
increase uponh renewal X

17 Cancellaion of plany The plan can be canceled anfy by the primary
member. A refund will be made only for the months Toliowing the moath in
which the plan was canceled

18 Arbitration. Ary condroversy oF chaln axisirgy oot of or relating to e

Azsure for life Memberstip Plarn shall be settied by arbifration adninistered

by the Amedicen Arbliration Association. The place of ¢

Miar, Florida. Ffo aw sl appdy. Judprrent

the artélratoris) may e entered in any cowrt having jurisdiction the
x

Assure for Lite by Proteccion Plendtud, ine. arran
provide, e described covered services.

bt not directly

Certain restriciions apply to alf services, inchirding the a
in aff fopcations. Undess ag offergise specilied, the terms and condiions
apply to each Assure for Bife Memnbership Plan.

Delays dgre sometimes unavoidable die to weather, or unusual service
dedmands.

Additionally, longer-distance transpost may be subject to longer delays.
Afthwigh Sasore for Life by Profeccion Plenitod, lne, holds Bz service
providers to high stendards of service, Assure for Life by Proteccion
Plenilud, Ine. cannot controf the manner in which ndependent service
providers render seyvices, Assure Tor Life by Proteccion Plenitud, inc,
will vt e Galebe for thesdy erisoonduet, negigence or GERET GUts or Grssions
Agzure for Lile by Proteccion Plenitid, Inc. wilf atfernpt o resolve any
members' complaingg resulting from the sexvices provided by Bird parties
Cornpdairgs showld be reported ag soott as possilde and before altermative
ces are amanged for in order o assist the member the best way.
Faifure to to 50 may Tt our abiity to assist.

RVE 10/25/2021

EMERGENCY LINE, 24/7

1 888 815 5817

CUSTOMER SERVICE LINE
MONDAY TO FRIDAY FROM
9:00 a.m. to 5:00 p.m Eastern Time

1-855-275-2577
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CONDICIONES GENERALES DEL PLAN DE ASISTENCIA FUNERAL.

Flan de membresla Assure for Life by Proteccion Flenitud, Inc.

Ef Flan de Membresia de Assure for Jife brireda a cada Mlembiro geceso g
servicios profesionates  relaciongdos con funersles contrgtados por
Proteccion Plenitud, Inc. g traves de establecimjentos funerarios y cement-

erios autorizados en los Estados Unidos v en otros palses.

I omilembro principal adgujere Ja membresia v Juego designg a jog
miembros adicionales de gouerdo con lg categoria (Hpo) de servicio.

A cambio de ung cuota fija, el miembro principal y los miembros adicionales
tenen derecho a detenminados sewviclos de asistencia,

A. Asistencia funeraria internacional

Assure for Life by Proteccién Plenitud, Inc. tramitara g través de
terceros los sigufentes servicios!

1. Traslado del fallecido al proveedor funerario local.
2. Preparacion del fallecido (embalsamamiento o cremacion).

3. Ataud esténdar (segun las reguiaciones del pals) o wma para restos
cremados,

4. Asistencla en la preparacion de clertos documentos v trammites Jegales:
(asistencia con el consulado, obtencion de Jicencia de salud publica y
cettificado de defuncion).

5. Envio de restos de residentes de Estados Unidos a Latinoamerica. EJ
plan de membresia de ure for life no proporciona repalriacion de restos
a los Estados Unidos de America y no se proporcionan beneficios para Jos
miembros que realicen viajes planificados fuera de los Estados Unidos.

6. Trasfado del fallecido al seropuerto.

7. Proporcionar el pasaje aérec del fallecido & Ja ciudad soficitada por e/
afifiade.

& Trasfavo del fallecido desde of aeropuerto of proveedor de senvicios
funerarios jocal,

9. Servicios funerarios basicos segun usos y costumbres en destino.

10. Inhumacion (sdlo aplica en America Lalina), de acuerdo con las disposi-
clones legales del pals Jatinoamericano seleccionado, Assure Tor Life by
Proteccion Plenitud, Inc. seleccionard el cementario para la disposicion
final; servicios y derechos de gdecuacion si el jote o boveds es propio.

1. En el evento que el cliente ople por la cremacion, el proveedor de
servicios funerarios seleccionaré el crematorio parg la disposicion fingl del
falfecido.

12 .Proporcionar bolefo de avion parg o miembro principsl en clase
economica, sujeto g g disponibilidad de Ja serolinea, desde Estados
Unidos (ida v vuelta) con el gnico propdsito de asistiv al funeral del
benaticiario.

B. Proteccion familiar para beneficiarios residentes en America Lating

Assure for Life by Froteccidn Plenitud, Inc. Tramiftard a través de
terceros los sigufentes servicios!

1. Serviclo funerario basico o cremacion.
2. Trasfado del fallecido af proveedor de servicios funerarios jocel
3. Preparacién def fallecido.

4. Froveer ef gtagd estandar (de gouerdo con las regulaciones del pals) o
urna para restos cremados.

5. Velacion en e proveedor de servicios funerarios o equipo de velgcion en
ef hogar de acuerdo con los usos y las costumbres locales.

6. Destino final de acuerdo con Jas disposiciones legales, usos y costum-
bres del pals seleccionado; servicios y derechos de adecugcion si el Jote o
boveadsa es propjo.

7. Encaso que ef dliente efffa cremacion, ef proveedor de servicios funerari-
0§ selecclonard el crematonio para la disposicion final def fallecido.

8. Froporcionar boleto de avion parg el mjembro principal en clase
econdmjca, sufeto a la disponibliidad de la aerolines, desde Estados
Unidos (fda v vuelta) con ef anico proposito de asistic ol funeral del
beneaficiario.

C. Proteccion famifiar para beneficlarios que residen en los Estados Unidos

Assure for Life by Froteccion Plenltud, Inc, se encargard de que los
Siguientes servicios sean prestados por terceros!

1. Servicio funerario basico o cramacion.
2. Trastado def fallecido af proveedor de servicios funerarfos local,
3. Preparacion del faflecido (embalsamamiento o refrigeracion).

1

4. Velacion en las instalaciones del proveedor de servicios funerarios por el
tiermpo minimo que ofrece.

5. Pt

roveer el alatd o urma estandar.

6. Transporte del fallecido al cementerio o crematorio.
En el evento que el cliente efifa cremacion, el proveedor de servicios

funerarios seleccionard el crematorio para g disposicion final del fallecido.
7. Paquete recordatorio basico.
8. Certificacio de defuncion (1).
4. Proporcionar boleto de gvion en clase econdmica, sufeto g la disponibili-
dad de Ja aerdlinea, para el miembro principal dentro de los Estados

Unidos (fda v vuelta) con el gnico propdsito de gsistic al funeral del
beneaficiario.

D. Solicitud de servicios

1. Parg soliciar servicios, debe comunicarse con Assure Tor Lile by
Protecclén Plenitud, Inc. utilfzando le lines gratulta de serviclo af cliente
1-888-815-5817 desde los EU. Un miembro del personal comenzarg el
provese de prestacion de jos servicios. Tenga g mano este contrato de
membrasia en e momento de ja flamads. X

2. No se geeptard una soficitud de servicios por otrg via que no sea la gntes
mencionada. Assure for Life by Proteccidn Plenitud, Inc. no es respons-
able de proporcionar ningun servicio descrito anteriormente a menos que
se solicite segun o establecido anteriormente. No se reallzarg ninguna
devolucion de dinero, concesion, Indemnizacion o reembolso refacionado
con los servicios no soficftados segun jo establecido por fas vias antes
meancionadas

X

3. Tenga en cuenta que los miembros no deben haber sido diagnosticados
con una condicion terminal en ef momento del registro. Si se verifica o
contrario, Assure for Life by Proteccion Plenltud, Inc. no es responsable
de prindar ninguno de Jos sewviclos descrilos antericomente v no e
reglizard ningun reembolso. X

4. El Plan de Membresia Assure for Jife ofrece servicios relacionados con
muerte geoldental o vidlents tres (3) dlas habiles despuas de la inscripeion
(una vez que se ha realizado el primer pago), y por muerte natursl clento
ochenta (180) dias despues de la inscripcion (una vez que se ha realizado
el primer pago). X

5. Ef pago del plan solo se acepts en Jos Estados Unidos o a traves de
agencias autorzadas por Assure for Life by Protecclon Plenltud, Inc. en
Ameérica Latina,

E. Condiciones

1. Nomero de miembros gdicionales, beneficigrios vy parentesco: El
mjembro principal v los miembros adicionales deben tener menos de 65
afios en la fecha de inicio de Ja membresfa. Sin embargo, Jos padres y el
canyuge del mfermbro principsl deben tener menos de 80 altos en la fecha
en que comjence dicha membresfa adicional (maximo 2 personas). X

2. Informacion falsa: La recepcion de informacion falsa por parte de Assure
for Lite by Frotecclon Plenitud, Inc. referente g nombre, edad, la relacidn
con el miembro principal o el estado de salud, son causales para que el
Plan de Afiliacion Assure for life se considerard nulo v sin efecto. Si el Plan
de Membresia de Assure for life se considera nulo y sin efecto, Assure for
Life by Protecclén Plenitud, Inc. no es responsable de proporcionar jos
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servicios descrffos anteriormente y no se realizard ningun reembolso.
X

3. Inscripcion multinle: 3 persona fallecida se encuentra inscrita con mas
de una membresfa, sofo se brindard un servicio descrito antedormente.
X

4. Servicios adicionales: el miembro principal es responsable de pagar af
proveedor de servicios fune 5, por cuglquier servicio que no esté
incluido err el plan de membresia de Assure for Jife. X

5. Servicios no utifizados: No se reglizarg ningun reembolso por ningon
servicio no utitizado. H

clusion relacionada con desastres o emergencias: No se brindaréan
jcios en el evento del fallecimiento como resuftado de un desastre o
emergencia mayor segun lo define ef goblerno de los Ul o América
Latina, Incluidas, entre otras, pandemias globales, etc. X

7 mptazo de beneficlarios: Las sustituclones o camblog en ef plan, solo
se pueden reglizar tas Ja renovacion anugl del Flan de membresia de
Assure for life, X

& Log pagos del plan de membresta de Assure Tor life deben estar of dia
para la prestacion de los servicios. __ X

9. Pagos vencidos: si un pago estd vencido por 60 dias o mas, el plan de
membresia Assure for life es suspendido (inactivo) hasta 30 dias posterfor-
mente haberse puesto gl dia. X

10. Terminacion del plan: Si tos pagos del Plan de Membresfa Assure for
Jife tienen mas de 90 dias de atraso, este contrato es terminado. No se
proporcionardn servicios y no se realizard ningun reembolso. X

11. Pagos puntuales: Es responsabllidad del miembro principal reafizar
puntualmente todos los pagos del Plan de membresia Assure for Jife.

X
12. Empleado despedido. Si el Plan de Membresia Assure for Jife es un
beneficio de empleo, cualquier empleado despedido que desee seguir

rstando cublerto por ef Flan de Membresla Assure for life, debe hacer Jos
cambios de manera inmedialg para un método de pago glternativo. X

13, Informacion actual: EI miembro principal debe notificar ¢ Assure for
Lite by Proteccion Flenitud, Inc. cuando camble datos basicos como
teléfonos, direccion de correspondencia, correo electronico vy medio de
pago. X

14, Vigencia' E] plan de membresla Assure for life es valido por un allo a
partir de fg fecha de inscripefon. X

18, Renovacion automatica de la membresfa: EI plan de membresfa de
Assure for life, se renovard automaticamente a menos que una de las
partes notifique a la otra su intencidn de no renovar. Dicho aviso debe
entregarse treinta (30} dias antes de Ja fecha de vencimiento del Plan de
membresta de Assure for e, X

16. Aumentos de precio: e precio del plan de membresia Assure for life
2td sUfelo a incrementarse en la renovacion. X

17.Cancelacion def plan: El plan solo puede ser cancelado por el miembro
principal. Ef reembolso se realizard sofo por fos meses siguientes al mes en
ef gue se cancels o plarn,

18. Arbitraje: Cualquier controversia o reclamo que surja o se relacione con
ef Plan de Membresfa de Assure for life, se resolverd mediante arbitraje
administrado por la Asociacion Americana de Arbitraje. E] jugar del arbitraje
serd Mfami, Florida. Se aplicarg la ley de Florida. El falfo sobre la sentencia
dictada por ef drbitro (s) puede ingresarse en cualquier tribunal que tenga
Juriscliccion sobre ef mismo. X

Assure for Life by Frotecclon Plenltud, Inc. organiza, pero no proporcio-
na directamente, los servicios cublertos descritos,

Algunas restricciones aplican a todos los servicios, incluida la disponibili-
dad de servicios en todas las ubjcaciones. A menos que se especiligle o
contrario, los terminos y condiciones se aplican g cada Flan de Membresia
de Assure fur life,

Las demoras en algunos casos son inevitables debido &l clima o demandas
de serviclos inusuales.

Adicional g esto, ef ansporte de distancias mas largas puede estar sufeto
a retrasos mas profongados.

No obstante, Assure For Life by Proteccién Plenltud, Inc. mantiens g sus
proveedores de servicios con alfos estandares de calidad, Assure for Life by
Frotecclén Blendtud, Inc. no puede controlar la manera divecta la forma como
log proveedores de servicios independientes prestan sus servicios. Assure for
by Proteccién Plenitud, Inc. no serd responsable de su mala conducts,
linencia, otros actos u omisiones. Assure for Life by Proteccidn Plenitud,
Inc. intentard resolver las quefas de fos miembrros que resulten de los servicios
prestados por terceros. Las quejas deben informarse o antes posible parg dar
solucion en el momento los arreglos del servicio, asi brindar alternativas para
ayudar gl miembro de la mejor manera. Ef no hacerlo puede Hmitar nuestra
capacidad de asistirlo.

RVS 10/25/2021

NEA DE EMERGENCIA, 24/7

CLIENTE
UNES A VIERNES
9:00 a.m. a 5:00 p.m. Hora Este
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