
 
 

 
 

 
 

 
  

DEPARTMENT OF INSURANCE AND FINANCIAL SERVICES 
OFFICE OF CONSUMER FINANCE 

Mortgage Industry Advisory Board 

BOARD MEETING MINUTES 

February 8, 2023 

Present:   Patrick Ervin   
Daniel Grzywacz  
Teri Heindrichs   
Brigitte  Jaward-Hachem  
Timothy Kleyla   
Phil Mastin  -absent  
Dr.  Phares Noel  

DIFS Staff:  Alex Dornberg  
Brenda Gardner  
Marissa Hendee  
Brianne Kemm  
Elliott Purty  
Michelle Tullar   

                     Jim Westrin   
Guests:         Natalie Rowe  

Meeting conducted via  Microsoft Teams  

Call to order  at 8:39  am  
 Motion to approve  11/16/22  minutes;  minutes were unanimously approved.  

Current licensee population/statistics/applications  
 MLO Licensees  

 February 2023: Total 15,618 –  14,793 approved, 825  approved-inactive  
 February 2022: Total  20,542  –  19,524  approved,  1,018  approved-inactive  
 Applications  currently pending: 225  

 First Mortgage Licensees and Registrants  
 February 2023: Total 1,306  –  272 licensees,  1,034 registrants   
 February 2022: Total  1,204  –  939  licensees,  265  registrants  
 Applications  currently pending: 45  (36  licensees/9  registrants)  

 Secondary Mortgage Licensees and Registrants  
 February 2023: Total 465 –  4 licensees, 461 registrants  
 February 2022: Total  343  –  2  licensee, 341  registrants  
 Applications  currently pending: 22  (3  licensee/19  registrants)   

 CFS Licensees  
 February 2023:  5  
 February 2022: 5  
 Applications  currently pending: 0  
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 New Applications  Volume  
 MLOs  

 2023  year-to-date: 295  
 2022  total:  6,407  

 First Mortgage Licensees and Registrants  
 2023  year-to-date: 31  
 2022  total: 335  

 Secondary Mortgage Licensees and Registrants  
 2022  year-to-date: 12  
 2023  total: 177  

 CFS  
 2023  year-to-date: 0  
 2022  total: 0  

 2023  Renewals  
 CFS  

 Issued: 5  
 Approved: 5  
 On-hold/Requested: 0  
 % Approved: 100  
 Anticipated Run-Off: 0%  

 First Mortgage Licensees and Registrants  
 Issued: 1,369  
 Approved: 1,252  
 On-hold/Requested:2  
 % approved: 91  
 Anticipated Run-Off: 5%  

 Second Mortgage Licensees  and Registrants  
 Issued:  462  
 Approved:  3,436  
 On-hold/Requested:2  
 % Approved: 94  
 Anticipated  Run-Off: 5%  

 Mortgage Loan Originator  
 Issued: 25,236  
 Approved: 14,806  
 On-hold/Requested:  741  
 % Approved:  59  
 Anticipated Run-Off: 22.5%  

 Licensing Discussion  
 MLO population  

 Registered  MLOs work for depository’s and are not licensed through 
DIFS. Brenda will provide information for federally registered MLOs.  

 Licensed MLOs  through NMLS work for  non-depository.  
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 9,000 state licensed  MLOs did not request renewal in 2022, this is the 
biggest decline since 2009 and likely caused by layoffs and a slow  
market.  

Compliance/Examination/Enforcement Discussion  
 Mortgage Examination and  Investigation Section –  Calendar Year Numbers  

 Examinations   
 2020 = 179  
 2021  = 149  
 2022 = 155  

 Investigations   
 2020  = 47  
•  2021  =  64  
•  2022 = 88  

 Visitations  for new licensees   
•  2020 = 144  
•  2021  =  226  
•  2022 = 288  

 Cases referred to enforcement action  
•  2020 = 18  
•  2021 = 27  
•  2022 = 44  

 External Complaints received  
•  2020 = 19  
•  2021 = 17  
•  2022 = 37  

 Compliance  Discussion  
 Investigations are based on complaints received internally  from DIFS  staff  or 

externally. There has  been an uptick in complaints which impacts time 
examiners can spend  on routine examinations.  

 One investigation can result in many individual or  other company issues   
 Trending  allegations: fraud, Section 8-RESPA  issues,  unlicensed MLO activity,  

unlicensed client care specialists  

Guest Speaker: Natalie Rowe ( President,  Michigan Association of Realtors)  
 Discussion included overview of housing market  trends, rising interest rates,  

housing inventory  
 Michigan has 2-2.5 months of  inventory,  compared to six months previously.  

Growth is expected once interest rates and prices level out.   
 5-10% decline in  relators due to retirement  is expected,  non-retirement realtors not  

expected to leave the industry. They  are waiting for the market to pick back  up as  
Michigan is an affordable place to live.   
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Agenda Items Discussion  
 Jim  Westrin  provided an overview  of OCF initiatives/goals for mortgage industry  

•  Consumer Protection  
•  Seeking CSBS  Accreditation  
•  Continue to enhance internal/external training program  for staff  
•  CSBS offers various certifications,  OCF encourages staff to work towards  

and receive them  

Discussions  
 2023 Outlook regarding rates, market sales,  home values  
 Bait and Switch activity on DIFS radar: advertised rates  verses delivery rate  
 DIFS Internet: review  Directors Orders and Prohibition Orders for an idea of current  

violation trends, as well as signing up for DIFS Press Releases  
 Brianne Kemm will send board link to DIFS Complaints  
 Temporary buy downs  vs permanent  marketing gimmick  
 FHFA major changes  to FNMA-FHLMC LLPAs  –  loan level  price adjustments.  

Makes it difficult for  the consumer.   
 Mortgage forbearance nearing a close  
 Home construction down, remodeling of homes up  
 FTC proposed ban on non competes  –  national lawsuits   
 Allowing close family relationships to provide gift   

Meeting adjourned at  11:03  am  

Next Meetings  
 May  17, 2023  –  via Microsoft Teams  
 August 2023  –  TBD, possibly in-person  

_______________________________________  
Teri Heindrichs,  MIAB Secretary  

_______________________________________  
Michelle Tullar, DIFS  Recording Secretary  
 



 
 

 
 

 
 

 
 

DEPARTMENT OF INSURANCE AND FINANCIAL SERVICES 
OFFICE OF CONSUMER FINANCE 

Mortgage Industry Advisory Board 

BOARD MEETING MINUTES 

May 17, 2023 

Present:   Patrick Ervin   
Daniel Grzywacz  
Teri Heindrichs   
Brigitte Jaward-Hachem  
Timothy Kleyla   
Phil Mastin  
Dr.  Phares Noel –  absent    

DIFS Staff:  Chad Arnold  
Alex Dornberg  
Brenda Gardner  
Marissa Hendee  
Brianne Kemm  
Lou Lee  
Elliott Purty  

                     Jim Westrin  
  Ross Yednock  

Meeting conducted via  Microsoft Teams  

Call to order  at 8:33  am  
 Review and approval  of  February  2023 meeting minutes.   

Current licensee population/statistics/applications  
 MLO Licensees  

 May  2023: Total 16,704  –  14,638, ap proved,  2,066  approved-inactive  
 May 2022: Total  22,415  –  19,558  approved,  2,857  approved-inactive  
 Applications  currently pending: 255  

 First Mortgage Licensees and Registrants  
 May 2023: Total 1,364  –  1,090  licensees,  274  registrants   
 May 2022: Total  1,288  –  1,015  licensees,  273  registrants  
 Applications  currently pending: 28  (23  licensees/5  registrants)  

 Secondary Mortgage Licensees and Registrants  
 May  2023: Total  512  –  4 licensees,  508  registrants  
 May 2022: Total  367  –  2  licensee, 365  registrants  
 Applications  currently pending: 10  (1  licensee/9  registrants)   

 CFS Licensees  
 May 2023:  5  
 May 2022: 5  
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 Applications  currently pending: 0  
 New Applications  Volume  
 MLOs  

 2023  year-to-date: 1,411  
 2022  total:  6,407  

 First Mortgage Licensees and Registrants  
 2023  year-to-date: 116  
 2022  total: 335  

 Secondary Mortgage Licensees and Registrants  
 2022  year-to-date: 61  
 2023  total: 177  

 CFS  
 2023  year-to-date: 0  
 2022  total: 0  

 Licensing Discussion  
 Decrease in MLO population  
 Increase in Second Mortgage Registrant population, record month in 

March  

Compliance/Examination/Enforcement Discussion  
 Mortgage Examination and Investigation Section –  Calendar Year Numbers  

 Examinations  completed through April  
 2023  = 74  
 2022  = 52  

 Investigations  completed through April   
 2023  = 26  
•  2022  =  51  

 Visitations for  new  licensees   
•  2023  = 101  
•  2022  =  83  

 Compliance Discussion  
 Productivity remains very high  
 Staffing remains consistent  
 Handful of staff have received certifications  with CSBS  
 Complaints are steadily coming in to MEIS  
 Trending Allegations: fraud,  unlicensed MLO  activity,  misleading advertising,  

and suspicious invoicing  

Agenda Items Discussion  
 Market Update  

 Federal Housing Finance Agency (FHFA)  
 FHFA, FNMA, FHLMC LLPAs pushback (Loan Level Price Adjustments)  
 FHFA  waives LLPA  for lower credit scores and initiates fee for good credit  

score borrowers  
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 FHFA delays,  then cancels implementation of  LLPA Debt to Income fee  
 FHFA announces timetable of proposed credit report requirements  - 2 

phases  over 2024 through 2025  
•  FHFA  announces possible delay or cancellation of credit report changes  
•  27 states  ask FHFA to scrap mortgage fee increases  
•  Benefit for lower income and lower credit score applicants  

 Trigger Leads Discussion  
 Michigan mortgage lender is working our lobbyist to end trigger leads, there  

is movement in Congress to make legislation happen.  
 Trigger leads is not an area that Consumer Finance holds jurisdiction. Credit  

bureaus have the jurisdiction.  
 Trigger  leads is not part of the regular review for the examination sections. If  

it is something that is  noticed during a routine  exam, the examination  
sections will further review.  

 FHA Discussion  
 FHA cut Mortgage Insurance Premiums 30 bps (contrast to Conv raising 

fees)  
 FHA Loans jumped in  March of  2023  

 Appraisal Alternatives   
 FNMA / FHLMC expands appraisal alternatives  –  very cumbersome  
 Want to be more reliant on electronic appraisals, which is putting more 

pressure on appraisers or the desire to become an appraiser.  
 The Office of Consumer Finance does not regulate appraisers.  LARA  

regulates appraisers.  
 Inflation  Discussion  
 Inflation (which is tied to higher  mortgage rates) is stabilizing and we are 

seeing a moderate decrease  
 The FEDS increase federal funds rate.  
 Interest  rates  are up and down –  not  much of a change.  

 Mortgage Updates  
 Mortgage delinquency  rate at second lowest  point since 1979  
 Mortgage performance improves as Covid 19 Emergency  Ends  
 Top 10 Mortgage Lenders for 2022  –  hand out  
 Average cost to originate a mortgage loan in 2022 $11,000.00  
 Mortgage Insurance tax deduction: New congressional bill introduced to 

restore Mortgage  Insurance tax deduction  
 CFPB  
 US Circuit Court rules  CFPB Constitutional  
 Supreme Court agrees to take CFPB constitutionality case, possibly in 2024  

https://11,000.00
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General Discussions  
 Homeowner Scam: Homeowners thinking their mortgage provider wants to get in 

touch with them. The Better Business Bureau said it is tracking a jump in this 
homeowner scam. 
https://www.news4jax.com/news/local/2023/05/15/home-mortgage-scammers-on-
the-rise-bbb-says/   ased lenders 

 Home Point forced to sell 
 UWM and Rocket Still losing money 
 Michigan Bankers  Association 2023 and 2024 Originations forecast  –  expect less 

business than anticipated. 
 HUD issues rule on  40-year  loan terms for loan modifications, only for loan 

modifications due to a hardship. 
 Supreme Court is going to hear a case on Home Equity Theft. 
 Congress passes  the RON  –  Remote Online Notarization Bill –  now up to the 

senate. This  bill should be passed and will allow for online notarizations  (could be 
done remotely). 

Agenda Item  
 Residential Mortgage Licensing and Supervising Act (RMLA):   Modernizing 

statutory framework for mortgages 
 RMLA  draft created to combine the three  statutes  into one: First Mortgage 

Licensee  (MBLSLA), Second Mortgage Registrants  (SMLA), and Mortgage 
Loan Originator  (MLOLA). 
 Will  allow DIFS to adopt a single definition of  what a loan is and what 

constitutes servicing. 
 Will  allow DIFS/OCF to address some of the issues with engaging in network 

supervision with counterparts 
 Enhanced requirements to protect the m arket and consumers. 
 Fee Structure –  removed the second part of the cap. 
 Timeframe –  there isn’t a deadline to get the draft completed. Once the draft 

is completed, Jim will send it out in an email to be reviewed by MIAB 

Meeting adjourned at 10:53  am  

Next Meeting:  In-person, with lunch to follow  
 August  23,  2023, 10 am  –  1 pm 

_______________________________________  
Teri Heindrichs,  MIAB Secretary  

_______________________________________  
Lou Lee, DIFS  Recording Secretary  

https://www.news4jax.com/news/local/2023/05/15/home-mortgage-scammers-on-the-rise-bbb-says/
https://www.news4jax.com/news/local/2023/05/15/home-mortgage-scammers-on-the-rise-bbb-says/


 

 
 

 
 

 
 

 
 

DEPARTMENT OF INSURANCE AND FINANCIAL SERVICES 
OFFICE OF CONSUMER FINANCE 

Mortgage Industry Advisory Board 

BOARD MEETING MINUTES 

August 23, 2023 

Present:   Patrick Ervin   
Daniel Grzywacz  
Teri Heindrichs   
Brigitte  Jaward-Hachem  
Timothy Kleyla   
Phil Mastin  
Dr. Phares Noel  

DIFS Staff:  Chad Arnold  
Brenda Gardner  
Marissa Hendee  
Brianne Kemm  
Elliott Purty  
Michelle Tullar  

                     Jim  Westrin  
  Ross Yednock  
 
Call to order at 10:15  am   

➢ Review and  approval of  May  2023  meeting  minutes.  
➢ Congratulations to Daniel Grzywacz for winning the 2023 MMLA Lifetime  

Achievement Award.  

Current licensee population/statistics/applications  
➢ MLO Licensees  

➢ August  2023: Total 17,514  –  14,687,  approved, 2,827  approved-inactive  
➢ August  2022: Total 23,770  –  18,261  approved, 5,509  approved-inactive  
➢ Applications currently pending: 205  

➢ First Mortgage Licensees and Registrants  
➢ August  2023: Total 1,421  –  1,148  licensees, 273  registrants   
➢ August  2022: Total 1,309–  1,033  licensees, 276  registrants  
➢ Applications currently pending: 19  (11  licensees/8  registrants)  

➢ Secondary Mortgage Licensees and Registrants  
➢ August  2023: Total 549  –  5  licensees, 544  registrants  
➢ August  2022: Total 388  –  2  licensee, 386  registrants  
➢ Applications currently pending: 10  (0  licensee/10  registrants)   

➢ CFS Licensees  
➢ August  2023:  5  
➢ August  2022: 5  
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➢ Applications currently pending: 0  

➢ New Applications Volume  
➢ MLOs  

▪ 2023  year-to-date: 2,116  
▪ 2022  total:  6,407  

➢ First Mortgage  Licensees and Registrants  
▪ 2023  year-to-date: 203  
▪ 2022  total: 335  

➢ Secondary Mortgage Licensees and Registrants  
▪ 2023 total: 109  
▪ 2022  year-to-date: 177  

➢ CFS  
▪ 2023  year-to-date: 0  
▪ 2022  total: 0  

➢ Licensing Discussion  
▪ The MLO population was up in 2022 but not all  MLOs were  originating  

loans; many kept their  license because renewal fees  were  low.  
▪ Patrick  to  provide board with non-production rate  of MLOs  

Compliance/Examination/Enforcement Discussion  
➢ Mortgage Examination and Investigation  Section –  Calendar Year Numbers  

➢ Examinations completed through  July  
▪ 2023 = 126  
▪ 2022  = 95  

➢ Investigations completed through  July  
▪ 2023 = 38  
▪ 2022 = 62  

➢ Visitations for new licensees through July  
▪ 2023 = 169  
▪ 2022 = 153  

➢ Compliance  Discussion  

➢ Five complaints were submitted since  the May meeting, no July complaints  
➢ Examiners are conducting less investigations and  more examinations.  
➢ Due to ongoing increases in  mortgage licensees, our office was approved  to  

hire three new examiners next fiscal year 10/1/2023.  
➢ Recent Notices to Industry  

▪ Cybersecurity: DIFS sent out Safeguard Rule with the  guide from FTC  
▪ Email Blast: DIFS sent a Notice of Cybersecurity Event in late July  

➢ Discussion held regarding DIFS’ ability to  examine registrants, the RMSLA  
could change that.  

➢ Discussion held regarding unlicensed individuals making  a living in  the industry. 
Examiners are paying  attention to  advertising to see if unlicensed individuals 
are advertising  as originators.   
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Agenda Items Discussion  

➢ Market Update  
➢ State of Mortgage  Lending  update  provided to the Governor’s Office by Jim  

Westrin, Dan  Grzywacz, Tim Keyla,  and Allison Johnson. Update was 
scheduled for a  half hour, lasted 40-45  minutes.  

➢ Loan Level Price  Adjustments are hurting  buyers with good credit. Congress is 
looking into this.  

➢ FNMA/LFHLMC expand appraisal alternatives  
▪ Need to get appraisers back  
▪ Seeing conventional appraisals now seeking  repairs  

➢ Home  equity activity rose over 50%  
▪ Homeowners have  built up  tremendous equity; just 1% of homes  

changed  hands this year.  
➢ Michigan is 14th  in the top 20 of highest real estate  taxes. Dan provided a  

handout.  
➢ New FHFA credit score rules could hurt or broaden homeownership, there are 

opposing views.  Dan  provided  a handout.  
▪ 2 credit bureaus vs 3  
▪ Pat to send  deck from  training  he  attended on the  topic.  
▪ Verification  of employee needs to  be pulled  on borrower, co-borrower and  

again before closing  –  costing  hundreds of dollars.  
➢ More lenders are using artificial intelligence  

▪ Some thoughts are that it is good  for underwriting and  picks up data  
errors.  

▪ The MBA  has a Technology Committee.  
▪ Discussed having  an  agenda item  bi-annually on technology updates.   

➢ New MSHDA Director, Tonya Coon  
➢ MSHDA rates increase, MI DPA is 6.875%, which is still affordable.   

 
General Discussions  

➢ Mortgage Combo Update  –  provided  by Chad Arnaud  
➢ Received  feedback from stakeholders. Some  concerns across the  board 

include  upfront fees, net worth, bonding, W-3 vs 1099. Goals:   
▪ Currently working  on a  draft  bill based on the  chart that everyone saw  
▪ Later  will have  issues  discussion, including net worth requirements  

➢ CFPB Supervisory Highlights,  Summer (2023), indicate the Bureau  has taken the  
position that paying  an originator differently on applications that are  brokered to  a  
third-party v those originated in  the house, is a violation of the LO comp. Industry 
discussions are expected in  the next 12 months.  

➢ Luncheon Break –  Board broke  for a luncheon, continued  discussion regarding  
mortgage combo and various industry topics.  
 

Meeting  adjourned  at  1:02  pm   

Next Meeting:  



 
Mortgage Industry Advisory Board  
Meeting Minutes, August 23, 2023  
Page 4  of 4  

 
➢ November 15, 2023, 8:30am  –  11:00am   

 
  

 
   

 

_______________________________________ 

_______________________________________ 

Teri Heindrichs, MIAB Secretary 

Michelle Tullar, DIFS Recording Secretary 

Teri Heindrichs



 
 

 
 

 
 

 
 

DEPARTMENT OF INSURANCE AND FINANCIAL SERVICES 
OFFICE OF CONSUMER FINANCE 

Mortgage Industry Advisory Board 

BOARD MEETING MINUTES 

November 15, 2023 

Present:   Patrick Ervin   
Daniel Grzywacz  
Teri Heindrichs   
Brigitte  Jaward-Hachem  
Timothy Kleyla –  absent   
Phil Mastin  
Dr.  Phares Noel   

DIFS Staff:  Chad Arnold  
Brenda Gardner –  absent   
Alex Dornberg –  absent   
Marissa Hendee  
Brianne Kemm  
Elliott Purty  - absent  
Michelle Tullar  

                     Jim Westrin  
Ross Yednock  

 
Call to order  at  9:01  am   

 Review and approval  of  August  2023 meeting m inutes.   

Current licensee population/statistics/applications  
 MLO Licensees  

 November  2023: Total  18,000  –  14,445,  approved,  3,555  approved-inactive  
 November  2022: Total  24,862  –  16,531  approved,  8,331  approved-inactive  
 Applications  currently pending: 160  

 First Mortgage Licensees and Registrants  
 November  2023:  Total 1,426  –  1,152  licensees,  274  registrants   
 November  2022: Total  1,362–  1,086  licensees,  276  registrants  
 Applications  currently pending: 15  (8  licensees/7  registrants)  

 Secondary Mortgage Licensees and Registrants  
 November  2023: Total  560  –  6  licensees,  554  registrants  
 November  2022: Total  460  –  4  licensee, 456  registrants  
 Applications  currently pending: 10  (0  licensee/10  registrants)   

 CFS Licensees  
 November  2023:  5  
 November  2022: 5  
 Applications  currently pending: 0  
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 New Applications  Volume  

 MLOs  
 2023  year-to-date: 2,868  
 2022  total:  9,104  

 First Mortgage Licensees and Registrants  
 2023  year-to-date: 252  
 2022  total: 343  

 Secondary Mortgage Licensees and Registrants  
 2023 total: 139  
 2022  year-to-date: 59  

 CFS  
 2023  year-to-date: 0  
 2022  total: 1  

 Licensing Discussion  –  Jim   
 Licensee Population  

 Reduction in MLO’s from November  ‘22 to November  ‘23. 7,000  
less than last year.   

 First Mortgage population continues to grow,  primarily because  
loan officers are brokering their own shops.  

 Second Mortgage activity continues  to grow.  Earlier in the year  
DIFS was seeing unlicensed second mortgage activity.  An  email 
blast was sent to first mortgage  licensees/registrants  in March  
letting them  know  they needed to be licensed to conduct  second 
mortgage activity. This  requirement is unique  in Michigan.  

 Renewal Update  
 MLO program: 17,996 MLOs were in a renewable  status in NMLS  

as of November  1  –  5,479  have be en approved  to date  and  just  
over  1,500 are in the queue  to review as  of November  14. The 
population is likely leveling off to normal population.   

 First Mortgage program: 1,417  licensees/registrants were in a 
renewable  status in NMLS as of November  1 –  474  renewal  
applications  have approved to date.  

 Second Mortgage program: 555  licensees/registrants were in a 
renewable status in NMLS as  of  November  1 –  253 have be en 
approved to date.  

 Dr. Noel asked if this information could be put in graph format.   
 Dan will try to get  realtor  renewal data for the F ebruary 2024 

meeting.  

Compliance/Examination/Enforcement Discussion  
 Mortgage Examination and Investigation Section –  October 31, 2023  

 Examinations  completed through October  
 2023  = 178  
 2022  = 126  

 Investigations  completed through October  
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 2023  = 49  
 2022  =  68  

 Visitations  for new licensees  through October  
 2023  = 257  
 2022  =  247  

 Compliance Discussion  
 Not  much has  changed since August meeting.  Examinations are up and  

investigations  are down. Less investigations  means we are receiving less  
reports of  problems.  MEIS is conducting more limited scope examinations  of  
low-risk companies,  this  allow MEIS to examine a larger  number  of companies.   

 Visitations  are a direct  correlation with new licensees.  An updated Visitation 
handout was uploaded to the DIFS Internet. A link was provided to the board 
via Teams Chat.    

 External complaints have been low.  The MEIS  received three fraud  and/or  
misrepresentation complaints that are being looked at.   

 Enforcement Activity –  no new cases have been sent to OGC  for enforcement  
since May. There are two pending referrals: unlicensed ac tivity and  repeat  
violations.   

 Staffing  
 MEIS received approval  to hire three new examiners. Interviews were 

conducted in October,  start dates in pipeline for December.   
 MEIS also  received approval to add a  Regional  Supervisor  position, this  

will be  Brianne’s counterpart.   
 Retaining staff  –  MEIS has  consistently had 14 field  examiner  positions  

for the last several years. In 2019 we had 900 mortgage company  
licensees;  this population has grown  over  the years  to 1,426 in 2023.   

 Once all positions are filled,  MEIS  will have 17 examiners, 2 Regional  
Supervisors, and 2 Supervisory Examiners.  

Agenda Items Discussion  
 MSHDA sales price increase and other MSHDA bills update  

 Went to committee, legislation shut down for the year.   
 We are in year one of  a two-year session, will be picked up in January.   
 Unknown regarding passing because the legislature is 54-54 now.  
 Nothing changed in Senate  –  so it could be business  as usual in Senate.   

 Mortgage Loan Originator Licensing ACT  update  
 Internal  draft is in the review process,  DIFS has  reviewed  55  of the  84–85-page  

repeal  and replace draft. DIFS  plans  to have this done within the next two 
weeks.   

 Discussions to be had early next year with board members and other stake 
holders such as MMLA include where to land net worth, appropriate bonding,  
non-refundable fees, fee structure, renewal cap & it’s impact  on smaller  
companies, transition period for currently licensed companies  meeting new  
requirements.  Board asked to  inform DIFS of  others who should  be included in 
the conversations.  
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 NAR Lawsuit Commission  Fixing  Update  

 Not allowing commissions to free markets.  $1.78 billion in damages.  
 Could see a cascade of lawsuits across the country,  turning into a class-action 

lawsuit.  
 Will be ramifications for pricing model  for realtors.  
 Will change comp structure and make it harder for buyers to purchase homes.   

 Other discussions included:  
 Interest rates, once at a 37-year  high,  have been on a decline, providing relief  

for industry and consumers.   
 Home affordability was at a 37-year low, currently around 25-year low.    
 Lenders predicting an agency loan limit increase - $750,000.  This usually  

comes out after Thanksgiving.   
 Inflation is stabilizing  –  seeing a moderate decrease.   
 No update on trigger leads.   
 Industry seeing a decrease in origination for  HELOC  
 Mortgage lenders  sticking to tighter underwriting standards.  Buybacks are on 

an upward trend and are a concern for the industry.   
 Fannie Mae 2024 originations forecast to $1.59 trillion (20% increase due to 

increase in refinance and purchases). Note to keep eye on mortgage  
employment.   

Special guest, Jeff Weisserman,  Trott Law  –  Foreclosures in MI  update   
 At 60% of pre-pandemic  levels,  foreclosure  starts and foreclosure sales combined  
 Foreclosure starts coming back  quicker than closures, due to number of remedies  

available to homeowners.  
 Delinquency rates in non-mortgage lending are  starting to rise  in areas of  auto,  

credit cards,  and consumer loans.  
 Delinquency in mortgage is trending  down. The most recent MBA stats show the 

30/60-day  delinquencies are starting to tick up a bit.  Late-stage  delinquencies are 
declining likely  because people are taking advantage of resolution options  that are 
available.   

 88% of borrowers in foreclosure have at least  20% equity  in the home;  they are 
selling their homes  prior to foreclosure to take advantage of  that equity.   

 60-65% pre-foreclosure sale using equity to resolve the delinquency.   
 COVID forbearance programs winding down  
 Looming horizon issue  –  insurance rates have soared;  property taxes have soared 

and add i nflation.  
 Wage growth has outpaced inflation  
 Credit card use has skyrocketed, and savings are plummeting  
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2024 MIAB Board Composition  

 MIAB officer terms  and expirations discussion was held.   
 Timothy Kleyla and Teri Heindrich’s four-year term  expires May 19,  2024.  Dr.  

Phares  Noel  and Phil  Mastin’s  first term expires  September 21, 2024; both  will  
seek  re-appointment. Part of new legislation would be to remove two-year term  
limits.   

 An election of  officers  will take place at  the May 2024 meeting. Members are  
appointed  and re-appointed  by Director Fox.   

 Chairman position - board voted unanimously for  Daniel Grzywacz  to  continue  
as  chairman for one more year.    

 Going forward,  MIAB Board meetings will be two hours in length, from 9am  –  
11am.  

 
Meeting adjourned at 10:35 am  

Next Meeting:  February 14, 2024, 9am  –  11am, via Microsoft Teams  
 

__Teri L Heindrichs  _____________________________________  
Teri Heindrichs,  MIAB Secretary  

_______________________________________  
Michelle Tullar, DIFS  Recording Secretary  
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