Department of Insurance and Financial Services
Patient’s Right to Independent Review Act Orders

September 2020
Case Date of Order Company Name Case Type | Outcome Brief Description
Number
189390 9/1/2020 Aetna Better Health Medical Reversed | Prescription Drug
189332 9/2/2020 BCBSM Medical Upheld Prescription Drug
189548 9/2/2020 BCBSM Contractual | Upheld Dental Services
189781 9/4/2020 Priority Health Ins. Co. Contractual | Upheld Cost Sharing
189696 9/4/2020 Cherokee Insurance Co. Contractual | Upheld Ambulance Services
189463 9/8/2020 ASR Health Medical Reversed | Surgical Procedure
189562 9/9/2020 Meridian Health Plan Medical Upheld Prescription Drug
189388 9/9/2020 CIGNA Contractual | Upheld Cost Sharing
189539 9/9/2020 Alliance Health and Life Medical Reversed | Prescription Drug
189005 9/10/2020 Navitus Health Solutions Medical Reversed | Prescription Drug
188847 9/10/2020 BCBSM Medical Upheld Medical Testing
189892 9/10/2020 BCBSM Contractual | Upheld Dental Device
189594 9/10/2020 BCBSM Medical Upheld Prescription Drug
189574 9/11/2020 BCBSM Medical Upheld Medical Testing
188809 9/11/2020 BCBSM Medical Upheld Medical Testing
187854 9/11/2020 McLaren Health Plan Inc. Contractual | Upheld Cost Sharing
189992 9/15/2020 Molina Healthcare Contractual | Reversed | Telehealth Services
190111 9/16/2020 Molina Healthcare Contractual | Upheld Medical Testing
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189838 9/16/2020 Molina Healthcare Medical Reversed | Medical Treatment
187834 9/17/2020 BCBSM Medical Upheld Prescription Drug
189176 9/18/2020 Molina Healthcare Medical Reversed | Medical Treatment
189931 9/18/2020 Guardian Medical Reversed | Dental Crown
190204 9/22/2020 Priority Health Contractual | Upheld Cost Sharing
189984 9/22/2020 BCBSM Medical Upheld Prescription Drug
190179 9/22/2020 Oscar Insurance Company Contractual | Upheld Medical Treatment
190015 9/22/2020 Guardian Medical Upheld Dental Services
190115 9/24/2020 Blue Cross Complete Contractual | Upheld Behavioral Services
189692 9/24/2020 BCBSM Medical Upheld Diagnostic Services
190109 9/24/2020 BCBSM Medical Reversed | Medical Testing
190165 9/28/2020 HAP Medical Reversed | Prescription Drug
190202 9/29/2020 Guardian Medical Reversed | Dental Crown
186980 9/30/2020 BCBSM Medical Upheld Medical Procedure




