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I. INTRODUCTION

Section 2212e(13) of the Insurance Code requires insurers to report to DIFS aggregated trend data
related to their prior authorization practices and experience for the prior plan year. The report must
include the following items:

The number of prior authorization requests.

The number of prior authorization requests denied.

The number of appeals received.

The number of adverse determinations reversed on appeal.

Of the total number of prior authorization requests, the number of prior authorization requests
that were not submitted electronically.

f. The top 10 services that were denied.

g. The top 10 reasons prior authorization requests were denied.
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This report has been written and posted pursuant to Section 2212e(14), which requires DIFS to aggregate
and deidentify the data submitted by insurers into a standard report and post the report on the DIFS
website.

DIFS produced the FIS 2379 form to allow insurers to report the data required under 2212e(13). This
form splits each of the categories listed above into three categories: medical, prescription, and mental
health / substance use disorder (MHSUD). This report will include the aggregated data for these
categories under each item. DIFS may make changes to the FIS 2379 form or to the categories reported
under Sec. 2212e(13)(g) in the future, which may result in changes to the reasons reported for prior
authorization denials going forward.

Il. AGGREGATED AND DEIDENTIFIED DATA

Sec. 2212e(13)(a): Number of Prior Authorization Requests
Medical: 1,189,810

Prescription: 430,993

Mental Health/Substance Use Disorder: 110,169

Sec. 2212e(13)(b): Prior Authorization Requests Denied
Medical: 90,757

Prescription: 159,460

Mental Health/Substance Use Disorder: 8,122
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Sec. 2212e(13)(c): Number of Appeals Received

Medical: 7,365

Prescription: 7,358

Mental Health/Substance Use Disorder: 243

Sec. 2212¢(13)(d): Adverse Determinations Reversed on Appeal
Medical: 2,649

Prescription: 3,104

Mental Health/Substance Use Disorder: 111

Sec. 2212e(13)(e): Prior Authorization Requests Not Submitted Electronically
Medical: 156,170

Prescription: 150,492

Mental Health/Substance Use Disorder: 46,168

Sec. 2212e(13)(f): Top 10 Services Denied

Medical:
Rank | Service Count
1 | Inpatient Hospital Admission 9,453
2 | Sleep study — 6 years of age or older attended by technologist 5,929
3 | Therapeutic Exercise Therapy 3,077
4 | MRI- Any joint of lower extremity 2,759
5 | MRI = Lumbar Spine 2,187
6 | Sleep Study — 6 years of age or older attended by technologist with CPAP 1,517
7 | Ultrasound - Heart 1,428
8 | CT Scan — Chest 1,397
9 | MRI - Any joint of upper extremity 1,359
10 | Outpatient Speech Therapy 1,011
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Prescription:

Rank | Product Count

1 | Wegovy 18,851
2 | Zepbound 14,121
3 | Ozempic 11,484
4 | Mounjaro 11,240
5 | Nurtec 3,342
6 | Trulicity 1,616
7 | Dupixent 1,372
8 | Ubrelvy 1,338
9 | Repatha 741

10 | Dexcom 723

Mental Health/Substance Use Disorder:
Rank | Service Count

1 | Intensive Behavioral Counseling for Cardiovascular Disease 310
2 | Inpatient Hospital Admission 141
3 | Psychiatric/Psychological Partial Hospitalization - less intensive 102
4 | Psychiatric Diagnostic Evaluation 94
5 | Residential Treatment — Chemical Dependency 85
6 | Psychological Testing Evaluation with Physician 72
7 | Psychotherapy, 60 minutes with patient 53
8 | Intensive outpatient psychiatric services 42
9 | Drug Testing — Definitive 22+ Classes 37

10 | Detoxification — Room&Board — Semi-Private Two Bed 36
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Sec. 2212e(13)(g): Top 10 Reasons for Denial

Medical:
Rank | Reason
1 | Medical Necessity 78,900
2 | Contractual Benefit Exclusion or Limitation (Including Site of Care Restrictions) 6,280
3 | Administrative Denials 3,526
4 | Network Limitations 2,219
5 | Other 997
6 | Lack of Appropriate Referral or Timely Notification 325
7 | Experimental/Investigational 315
8 | Lack of Clinical or Supporting Documentation 235
9 | Duplicate Case 96
10 | Criteria Not Met 67
Prescription:
Rank | Reason Count
1 | Lack Of Clinical or Supporting Documentation 67,262
2 | Medical Necessity 41,869
3 | Formulary or Tiering Restriction 18,828
4 | Step Therapy Requirements Not Met 9,118
5 | Not a Prescription Drug Benefit 8,425
6 | Contractual Benefit Exclusion or Limitation 7,833
7 | Administrative Denials 2,841
8 | Quantity Limitations 2,681
9 | Other 905
10 | Drug Not Covered / Plan Exclusion 82
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Mental Health/Substance Use Disorder:

Rank
1 | Medical Necessity 966
2 Administrative Denials 178
3 Contractual Benefit Exclusion or Limitation (Including Site of Care Restrictions) 104
4 Other 77
5 | Contractual Benefit Exclusion or Limitation 13
6 Lack Of Clinical or Supporting Documentation 6
7 | Plan Exclusion 5
8 Criteria Not Met 1
g | Court Mandated 1
10 Not an Eligible Expense 1
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