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Member
Representing
Telephone #
E-Mail Address
Fax #
On Today’s Call? *








John Hunt, Chair
ETSC, Governor’s Appointee
734-996-2199
john.f.hunt@ameritech.com
734-996-2233
Y








Dale Berry
ETSC, MI Assoc. of Ambulance Svcs.
734-477-6262
dberry@hva.org
734-971-4385









John Patrick
Dept. of Consumer & Industry Svcs.
517-373-3846
john.w.patrick@cis.state.mi.us
517-373-2927









James Fyvie
Clinton County Central Dispatch
517-224-3580
fyviej@clinton-county.org
517-224-3758
Y








Dick Beltinck
Isabella County 9-1-1 Director
517-773-1000
ricbelt@gte.net
517-775-1258









Paul Rogers
Eaton County 9-1-1 Director
517-543-3512
progers@co.eaton.mi.us
517-543-3036
Y








James Peltier
Alpena County Coordinator
517-354-9111
peltier@alpenacounty.org
517-354-7708
Y

*  Chair notified of absence prior to call/meeting.

II. Quorum Present? YES

III. Review of Existing Policies

· Policy A – Routing of Cellular 9-1-1 Calls

Member
Retain
Amend
Comments

John Hunt
Y
Y


Dick Beltinck




Dale Berry




James Fyvie
Y
Y


John Patrick




James Peltier
Y
Y


Paul Rogers
Y
Y


Recommended Action:

1. Revise as follows (proposed changes in legislative format):

POLICY A

STATE OF MICHIGAN
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JOHN ENGLER, Governor

EMERGENCY TELEPHONE SERVICE COMMITTEE

714 S. Harrison Road, East Lansing, Michigan 48823

Routing of Cellular WIRELESS 9-1-1 Calls



Cellular WIRELESS calls are a wireless radio transmission and can not be selectively routed to a specific Public Safety Answering Point (PSAP) based upon location of the caller.  Therefore:

In counties with a consolidated dispatch PRIMARY PUBLIC SAFETY ANSWERING POINT (PSAP), the cellular WIRELESS 9-1-1 calls reaching towers within that county THEIR JURISDICTION will be routed to the consolidated dispatch center THAT PSAP.  

In counties without consolidated dispatch, the calls will be routed to an appropriate Michigan State Police Dispatch center.  

In counties without 9-1-1 telephone service, the cellular WIRELESS 9-1-1 calls will be routed to an appropriate Michigan State Police Dispatch center.

Exceptions to this policy will be made as necessary to assure the best service to citizens.  

Due to the confusing number of PSAPs and cellular service providers, the Emergency Telephone Service Committee appoints one person to serve as coordinator on matters concerning the routing of cellular 9-1-1 calls.  This individual will maintain a master list, by county, of cellular WIRELESS 9-1-1 routing numbers.  Currently the designated person is:


F/LT. EUGENE ADAMCZYK


Michigan State Police


Communications Division


4000 Collins Rd., P. O. Box 30631


Lansing, MI  48909


(517) 336-6148

(draft revision 5/15/01)

Policy B – Transfer of Emergency Information Between Public Safety Answering Points

Member
Retain
Amend
Comments

John Hunt
Y



Dick Beltinck




Dale Berry




James Fyvie
Y



John Patrick




James Peltier
Y



Paul Rogers
Y



Recommended Action: Retain as is.

POLICY  B

STATE OF MICHIGAN
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JOHN ENGLER, Governor

EMERGENCY TELEPHONE SERVICE COMMITTEE

714 S. Harrison Road, East Lansing, Michigan 48823

Transfer of Emergency Information 

Between Public Safety Answering Points



When a Public Service Answering Point (PSAP) or emergency dispatch agency receives information of an emergency, or possible emergency, and the location is outside of their jurisdictional boundaries, the information will be immediately relayed to the appropriate PSAP via telephone or direct radio contact.  The information should not be sent via LEIN as this may result in critical delays.  

(approved by the ETSC 12/8/94)

Policy C –  Procedures for Cellular Telephone Callers Reporting An Incident In Progress 

Member
Retain
Amend
Comments

John Hunt
Y
Y


Dick Beltinck




Dale Berry




James Fyvie
Y
Y


John Patrick




James Peltier
Y
Y


Paul Rogers
Y
Y


Recommended Action:  Retain, but change “cellular” to “wireless.”

POLICY  C

STATE OF MICHIGAN
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JOHN ENGLER, Governor

EMERGENCY TELEPHONE SERVICE COMMITTEE

714 S. Harrison Road, East Lansing, Michigan 48823

Procedures for Cellular WIRELESS Telephone Callers 

Reporting an Incident in Progress



Background:  

An increasing number of calls for service are from persons on mobile telephones.  Because of their mobility, these people are often witnessing events as they happen, and sometimes they follow suspects themselves.

Reporting an event in progress is useful for law enforcement.  However, a citizen following a suspect is subjected to potential danger.  If the PSAP encourages this behavior, the PSAP could become liable for personal injuries or damage to property which result.

Therefore, the PSAP should warn a citizen not to attempt to chase a suspect.

If a caller fails to heed the warning and continues to follow a suspect, the PSAP has a responsibility to take and use the information in the best way it can.

The following policy is suggested to Public Service Answering Points (PSAPs) when a mobile phone caller reports an incident in progress:

1.  Obtain the caller’s name and mobile phone number (in case callback is necessary).

2.  Get all pertinent information on subject, situation, vehicles, etc.

3.  If caller is following a suspect, give the following warning:

“We cannot be responsible for your safety.  We advise you not to follow anyone. 

 We will take care of the situation.” 

4.  Terminate the call if the person stops pursuing the vehicle.  Make sure you have enough information to get back in contact with the caller as a witness, etc.  If the caller indicates he (or she) will continue following the suspect, get a description of the caller (and vehicle, if applicable) and notify a supervisor.

5.
It will be the supervisor’s decision whether to send the call to dispatch after checking with the appropriate dispatcher.  Factors will include (but are not limited to) the nature of the call, the number and nature of other calls, status of available patrol cars, etc.

6.
If the call does not go to a dispatcher, continue to update the supervisor with the latest information from the caller.

7.
If the call goes to dispatch, the supervisor will assist the dispatcher by monitoring the call while the dispatcher handles radio traffic.  Do not ask the caller questions which would indicate they are being encouraged to chase.  However, questions for clarification of information or about the caller’s safety may be asked.

8.
All operators should be alerted in case other people attempt to call about the incident, or in case the call is disconnected and the original caller calls back.  (Mobile calls can often be disconnected accidentally as a vehicle moves through different areas.)
(draft revision 5/15/01)
Policy D – Transfer of Cellular 9-1-1 Calls Between Public Safety Answering Points

Member
Retain
Amend
Comments

John Hunt
Y
Y


Dick Beltinck




Dale Berry




James Fyvie
Y
Y


John Patrick




James Peltier
Y
Y


Paul Rogers
Y
Y


Recommended Action:  Retain, but change “cellular” to “wireless.”

POLICY  D

STATE OF MICHIGAN
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JOHN ENGLER, Governor

EMERGENCY TELEPHONE SERVICE COMMITTEE

714 S. Harrison Road, East Lansing, Michigan 48823

Transfer of Cellular WIRELESS 9-1-1 Calls 

Between Public Service Answering Points



When a Public Service Answering Point (PSAP) receives a cellular WIRELESS telephone request for a public safety agency service, regardless if the caller is within the PSAP’s boundaries, the call will be accepted and routed to the appropriate responder either by the transfer or relay method.  The caller shall not be told to call a different number.  

(draft revision 5/15/01)

· Policy F – Use Of 9-1-1 System by Public Safety Personnel For Non-Emergency Calls

Member
Retain
Delete
Amend
Comments

John Hunt

Y



Dick Beltinck





Dale Berry





James Fyvie

Y



John Patrick





James Peltier

Y



Paul Rogers

Y



Recommended Action:  Delete.  Current Public Act addresses in section 605 (1-4).

STATE OF MICHIGAN




POLICY  F
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JOHN ENGLER, Governor

EMERGENCY TELEPHONE SERVICE COMMITTEE

714 S. Harrison Road, East Lansing, Michigan 48823

Use Of 9-1-1 System By Public Safety Personnel For Non-Emergency Calls

POLICY:

Public Safety Answering Points are not to accept calls, over 9-1-1 wireless or wireline lines, from public safety personnel, for non-emergencies.        

BACKGROUND:

Wireless commercial telephone suppliers in Michigan provide emergency telephone service access to wireless telephone users.  This service is generally supplied without charge and to all callers, whether or not a registered customer.  In cooperation with the Emergency Telephone Service Committee (ETSC) the suppliers route these calls to an appropriate public safety answering point (PSAP), within the limitations of the technology available.  This public service is provided to the community for emergency access only.

With the increase of wireless telephone use, many public safety agencies have equipped personnel with commercial wireless telephones.  The use of these devices involves a fee based upon the amount of time the device is used.  It has been reported and documented that there are occurrences of wireless phone equipped public safety personnel dialing 9-1-1 to reach a dispatch center for non-emergency communications.  In some cases, the caller will expect the dispatch center to then transfer the call to a second location.  They do so to avoid paying legitimate wireless telephone fees.  It has also been reported that a similar practice sometimes occurs involving wireline 9-1-1 calls.  In this case, the public safety official uses a wireline telephone and dials 9-1-1 to avoid incurring a long distance toll charge.  These practices have at least two negative consequences.  First:   they tie up available emergency service communication lines, possibly preventing or delaying response to a legitimate emergency.  Secondly:  they defraud service providers of their rightful and legitimate fee.  The continuation of this practice can only damage the spirit of cooperation necessary between the wireless and wireline service providers and the public safety community.    

(recommend deletion 5/15/01)

