COVENTRY

Health Care

Coventry Hedlth Care, Inc. (“Coventry”) operates
heslth plans, insurance companies and rental networks
under the names. Coventry Health Care, Coventry
Health and Life Insurance Company, Altius Health
Plans, Carelink Health Plans, Group Health Plan,
HealthAmerica, HealthAssurance, HealthCare USA,
Personal Care, SouthCare, Southern Health and
WellPath. Coventry is based in Bethesda, Maryland.
Collectively, Coventry health plans now employ over
4,000 employees.

Coventry's dffiliates offer a full range of managed care

products and services, including HMO, PPO, POS, Medicare+Choice and Medicaid products. Coventry
operations extend throughout the Midwest, Mid-Atlantic and Southeastern United States.

We are a customer-driven organization that seeks to hire and retain the best employees in our service
industry. Our goal is to provide the best possible service to our members, health care providers, and
others with whom we conduct business.
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Coventry benefits from a solid financial foundation, at a time marked nationally by health plans exiting the

business. Coventry’s outstanding record of profitable growth is evidenced by the organization’s steadily
increasing premium revenues. Two key indicators which reflect Coventry’s conservative balance sheet and
ability to meet financial obligations are the organization’s total assets and cash & investments.




As anational organization, we continually benefit from our ability to bring “best practices’ to each of
our markets. Examples include standard member outreach and medical management programs that have
been customized in multiple markets.

The networks of participating health care providers that have contracted with our health plans are
independent contractors who practice in their own private offices. Through our innovative program,
Coventry USASM, our organizations also can take advantage of national relationships for the provision of
prescription drug benefits, transplant services, and rental networks to serve out-of-area members.

Coventry plans are ahead of the curve in using technology to
better serve customers. Both employer groups and members
have access to awide variety of password-protected, self-serv-
ice functions through our website at: www.cvty.com.
Coventry’s website reflects the organization’s investment in
technology to more effectively service customers and deliver
increased value.
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Coventry’s health plans now serve over 25,000 employer group
customers, and a membership of more than 2 million people.
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o Altius Health Plans, Inc.
¢ Carelink Health Plans, Inc.
* Coventry Health Care plans

¢ Coventry Health and Life
Insurance Company

* Group Health Plan, Inc.
* HealthAmerica Pennsylvania, Inc.
¢ HealthAssurance Pennsylvania, Inc.

¢ PersonalCare Insurance
Of Illinois, Inc.

¢ Southern Health Services, Inc.
» WellPath Select, Inc.
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