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CONTROL ROOM SUPPORT ACTIVITY
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Total Incidents by Roadway

Freeway Feb 2006 Jan 2006 Feb 2005

75 132 178 158
-94 109 155 161
-96 48 65 89
275 29 57 60
375 0 0 2
1696 (Reuther) 63 86 107
M-5 (Grand River) 0 0 0
M-8 (Davison) 0 0 0
M-10 (Lodge) 52 65 71
M-14 0 0 0
M-39 (Southfield) 46 43 54
Total 479 649 705

Monthly Call History

12pm 2pm 4pm 6pm 8pm

Monthly Incident Activity

Feb 2006 Jan 2006 Feb 2005

Freew ay Closures 8 15 N/A
Lane Closures 42 37 N/A
Ramp Closures 6 5 N/A

8000
6000 6,479 6,542
4000 -
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0
February 2006 January 2006 February 2005
Calls by Type
Agency No. of Calls
Freew ay Courtesy Patrol 4612
Michigan State Police 892
Media 596
MDOT Construction (Incoming) 48
MDOT Construction (Outgoing) 27
Other MDOT 111
ITS Maintenance 24
Other 169
Total 6479

MITS Center News

Super Bowl XL events highlighted fypor - -
MITS Center capabilities in many === ===
ways. Extensive use of DMS
messages provided traveler info
and real time status for event | v : o
transportation, including DDOT  [Emead ™~
operated Park-n-Ride which carried roughly 400,000 people to
downtown Detroit over the 4 days of its operation. Messaging
for real time traffic conditions and routes distributed the heavy
traffic volume across multiple exits. Cameras were used by
many state, local, and private agencies and operations centers
during the events.

The Auxiliary Traffic Operations Center, or AuxTOC, enabled
event operators, state, and local agencies to work closely
together to coordinate traffic operations throughout the events.
The AuxTOC was also the central location for the multi-
agency coordinated winter operations effort.

February kicked off the 2006 construction season with the first
region-wide construction coordination meeting of the year and
review of the upcoming projects.

Partitions required for MSP enforcement responsibilities were
installed between the MSP dispatch and the MDOT operator
area in the control room in February.
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CONTROL ROOM DISPATCH ACTIVITY

= Ofthe 4,435 assists that the Freeway Courtesy Patrol (FCP) provided during the month of February, 829 assists (19%)
were dispatched by the FCP dispatchers located at the MITS Center.

Freeway Courtesy Patrol
Monthly Dispatch Activity

Vehicle Composition of Incidents

Trucks, 29,
(6%) 1000
800 . ga1
600 -
400 -
Cars, 450
e 350
(94%) 200
. 0
Total Incidents: 479 February 2006 January 2006 February 2005
Calls by Type
TS MDOT  pedia Freeway Courtesy Patrol
Maintenance 3% 9% . :
Michigan o4 Other Dispatches by Weekday Shift
State 3%
Police
14% Afternoon Midnight
(2pm-10pm) (10pm-6am)
61% 10%
Freeway Day
. Courtesy (6am-2pm)
Total Calls: 6479 \ Patrol Average Number of 29%
71% Dispatches per Weekday: 29
Calls by
Weekday Shift
Midnight
(1opm_§am) Freeway Courtesy Patrol
Afternoon 0 ;
(2pm-10pm) 13% Dispatches by Weekend Day
47% Sunday
0 .
(all 3 Shifts)
43%
Day
(6am-2pm)
Average Number of 40%
Calls per Weekday: 269
Calls by Saturday
Weekend Day Average Number of @l 2750;“"5)
0
Dispatches per Weekend: 62
Sunday
(all 3 Shifts)
49%
Saturday
(all 3 Shifts) Note: Additional FCP information may be found beginning on page 4.
51%

Average Number of
Calls per Weekend: 275
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TRAVELER INFORMATION ACTIVITY

= The MITS Center provides traffic information to users and motorists via the dynamic message signs (DMS) and the MDOT
website (see www.michigan.gov/mdot, click on “Detroit Traffic” under Quick Links.)

Website Activity

82 Top 5 DMS with Unique Messages
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DATABASE UPDATES ARE
COMPLETED IN MARCH
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Detroit Area Traffic Website
(number of visits)

‘ O February 2006 O Fiscal Year-to-Date Monthly Average

Unique DMS Messages by Type Incident Communication Accuracy

‘ ‘ ‘ Weekend DMS Snapshot Review Feb 2006 Jan 2006 Feb 2005

O Construction O Incidents 0O Special Events 0O Other Unique ‘ Al Incident Messages 100.0% 100.0% N/A

‘ ‘ ‘ High Impact DMS Messages Feb 2006 Jan 2006 Feb 2005
All High Impact Messages 96.4% 94.7% 100.0%
TO BE PROVIDED WHEN gnme g ’ ’ ’
Previous Month DATABASE UPDATES ARE Freeway Closure Messages 100.0% 93.3% N/A
Lane Closure Messages 95.2% 97.3% N/A
COMPLETED IN MARCH Ramp Closure Messages | 100.0% | 80.0% N/A
Previous Year Other Communication Feb 2006 Jan 2006 Feb 2005
Advisory Text-Messages 91.1% 94.7% 98.0%
‘ Website Incident Postings 100.0% 94.7% 95.0%
0 0 0 1 1 1
Message Types = An auxilliary message was provided to motorists X% of the time

when an incident required a shoulder closure or lane closure.

(to be provided when database updates are completed in
March)

Weekend Construction DMS Message Activity

Current Month ‘ ‘ ‘ ‘ ‘

TO BE PROVIDED WHEN
Previous Month DATABASE UPDATES ARE
7 COMPLETED IN MARCH

Previous Year

0 0 0 1 1 1 1

0O Average Weekend O Highest Weekend ‘
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FREEWAY COURTESY PATROL ACTIVITY

= Established in 1994, the Freeway Courtesy Patrol provides assistance to motorists by reducing potential crash situations,
relieving traffic congestion and helping to create safer driving environments. Services are funded by MDOT through a grant
from the Federal Highway Administration.

Assist Type
Motorist Quote of the Month
Gone on
Medical Arrival Oth
’iﬂ ran out o/ gas near j—Q 75/ Ecorde /é zl aml [ j@p ] 0.1% 4.3% 4.6‘;: A\t;z;(iicolgsd

30.9%

/eoé Ato/)peal lo see i/ j was oéay. ﬂe gave me some gas Accident
d0 j cou/z[ maée it bo t/w nearéy gas station. ﬂe was 8.0%
extreme/ft/ Aeé)/uz j am téané/u/ t/mt Ae Atop/)etl éy. j Debris

3.2%

was unaware I%alf f/u'd dervices was auai&é/;. j M,iné it is
a great ic[ea./ _/45 a /émaé, j udua//y /;e/ uneasy aéaut MECha”ica'/

18.6%
Flat Tire
éein? :jtran,a/eal. &,oecia//fl/ wité, té,e cars éuzzing éy at 80 14.1%
”
. . Out of Gas
/L. j /we té,e service conlinues... 16.4%
Total Number of Incidents: 4435
FCP Average Service Times
Weekday 1st Shift \ \ \ \ | ) .
cexday ~st =i 12.8] 12.8] History of Key FCP Activities
(10pm-6am)
129] 129] 3500
i \ \ \ \ '
Weekday 2nd Shift
12.4 | 12.4 | 3,000 1
(6am-2pm) 13.3] 133] 3,06
i \ \ \ \ \ 2,500 D755
We?;srz:})—/l’o(‘)rsnjhlft 146 | 146 | oo
o ‘ ‘ 15.?| ‘ 155] 0007 2,006
aurcay 12.0] 12.0] 1,500
(all 3 Shifts) T3] i3]
o ‘ - ‘ = 1.000 | [L369[1,371
. T1.1] 11.1] |
(all 3 Shifts) 5] 75 500 652 B 628 | -
| ! ! ! ! 0 ‘ ‘
0.0 5.0 10.0 15.0 20.0 25.0 30.0 35 Stops Assists Tows

February 2006 (min): 0O Average Response Times 0O Average Clear Times

. ) ) Feb 2006 J 2006 Febl 2005
Fiscal Year-to-Date (min): O Average Response Times 0O Average Clear Times B February | January o ruary ‘

FCP Assists by Time of Day
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‘ @ February 2006 (assists/hr) | Fiscal Y ear-to-Date (assists/hr) ‘
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"""" g Ortorwille
Brandon Gardens |
pric] 9L Y H .
5 [15] Gxfard : Richmond,_
o Hally : ; o B
| Ferton...; % 5 ,Lake Orion ; »Romeo (e
Davishurg_ Springfield qu? ;
T R 1 frashing Mes Hatven ]
i i azhington
‘lt : Ly o Stony Creak Lake : b\
1 " o 1 i
: {2'4 _ ] > e M2 C OlM B Bia are
ll : WaterfurﬂJ Auburn Higs > Dch;e & e
e : - “Rochest
i & ) chester 94
Highland L e JPOnt Hills | pice
i Leke Keego Harbor_ X ] i Sterling ! it
; Liric 5. s i Heights S-gmens
| | girend Lgke  Qrohard Lake RHilE c
| : West Bloomfield o Tl
f 5 Wialled Lake = o iz
\)I i [ Birmingham . Madisong a
e e . (5] Heightsy Frazer'/ g crville
e N Oy Berflev_ ghl- - _St. Clair Shores
o aF " TSray P iai e _ WWarren
Grn?en Oak - LW 5 o - . ® .
OSDUth L'j"l:ln T S i EriOale . S Sl et SRS SRR 0 SO ;)-f
.............. S 3 i:;r't'r.w'\éiiléd : i arper Wioods 4
= 1 = | g “Grosse Pipinte: Farn
Dom— K. =, 5
] T . Q Grozse s
« “0.ymauth Printer =
“MEftHfield e
“Westland m
“‘E;nnn krhor i Inkster”
y oSupenu—r - Allen oEu:u:fse o
L'} n?pSIal:ltl ) 275 y incoln Park C?Q-:‘“—\_
; Bellevilic 1 e
fi=field Wira
s Eod L “Bellevile o
23 . . 1 DEssex
Saline = : 4
il Trentdn
Wihittaker i 3
@ i % oochaven |
wille West Sumpter ..'I 1
""" T G e s o WL “Gilralar AMberstburg
) Carletan )
b, . 4 g 18]
ég;:ﬁ De:rm.g. @ Hingzville
W MOMNROE b N .
!
3
0- 5.9 (assists/mile) 6-8.9 (assists/mile) WM 9-119 (assists/mile) MM 12 & greater (assists/mile)
COVERAGE TOTAL ASSISTS* ASSIST DENSITY (assists/mile) AVERAGE RESPONSE TIME (min)
(miles) February 2006 FHscal YTD February 2006 Fscal YTD February 2006 Fscal YTD
+75 87.6 1113 873 12.7 10.0 12.4 14.0
94 60.7 1121 783 18.5 12.9 13.2 13.9
196 34.0 598 475 17.6 14.0 11.4 15.0
275 375 358 294 9.5 7.8 11.1 13.1
375 1.2 9 7 7.5 5.7 - 10.0
1696 (Reuther) 28.7 426 363 14.8 12.6 13.0 12.1
M-5 (Grand River) 10.3 54 31 5.2 3.0 19.5 12.2
M-8 (Davison) 2.2 65 50 29.5 22.9 9.6 9.1
M-10 (Lodge) 17.9 339 270 18.9 15.1 10.6 12.4
M-14 6.4 89 65 13.9 10.1 8.4 14.6
M-39 (Southfield) 14.2 263 196 18.5 13.8 11.3 13.1
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DATA KEY INFORMATION

Table

Description

Data Source

Total Incidents per Hour

Displays the total incidents in the current
month by hour of day.

ATMS Incident Log - Manually entered
information by the operator.

Total Incidents by
Roadway

Displays the total incidents in the current
month by roadway.

ATMS Incident Log - Manually entered
information by the operator.

Monthly Incident Activity

Displays the number of major incidents for
the current month, previous month, and
previous year.

Monthly Closure QC - QC of email advisory
notifications sent for major incidents.

Monthly Call History

Displays the number of incoming and
outgoing Control Room Operator calls,
including 2-way and select MSP CAD
entries, for the current month, previous
month and previous year.

Call Log Database - Manually entered data
by the operator of all incoming and outgoing
Control Room Operator calls, including 2-
way communications and select MSP CAD
entries.

Calls by Type (page 1)

Displays the number of incoming and
outgoing Control Room operator calls,
including 2-way and select MSP CAD
entries, by agency for the current month.

Call Log Database - Manually entered data
by the operator of all incoming and outgoing
Control Room Operator calls, including 2-
way communications and select MSP CAD
entries.

Vehicle Composition of
Incidents

Displays the amount of incidents involving
trucks and the amount of incidents not
involving trucks for the current month.

ATMS Incident Log - Manually entered
information by the operator.

Freeway Courtesy Patrol
Monthly Dispatch Activity

Displays the number of incidents dispatched
by Control Room operators to FCP for the
current month, previous month, and previous
year.

FCP Call Card Database - Data cards filled
out by the freeway courtesy patrol at each
incident.

Calls by Type

Displays the number of incoming and
outgoing Control Room operator calls,
including 2-way and select MSP CAD
entries, by agency for the current month.

Call Log Database - Manually entered data
by the operator of all incoming and outgoing
Control Room Operator calls, including 2-
way communications and select MSP CAD
entries.

Freeway Courtesy Patrol
Dispatches by
Weekday Shift

Displays the distribution of incidents
dispatched by Control Room operators to
FCP by weekday shift.

FCP Call Card Database - Data cards filled
out by the freeway courtesy patrol at each
incident where How Detected equals Fwy
Ops.

Calls by Weekday Shift

Displays the distribution of call activity for the
Control Room operators by weekday shift.

Call Log Database - Manually entered data
by the operator of all incoming and outgoing
Control Room Operator calls, including 2-
way communications and select MSP CAD
entries.
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DATA KEY INFORMATION

Calls by Weekend Day

Displays the distribution of call activity for
the Control Room operators by weekend
day.

Call Log Database - Manually entered data
by the operator of all incoming and outgoing
Control Room Operator calls, including 2-
way communications and select MSP CAD
entries.

Freeway Courtesy Patrol
Dispatches by
Weekend Day

Displays the distribution of incidents
dispatched by Control Room operators to
FCP by weekend day.

FCP Call Card Database - Data cards filled
out by the freeway courtesy patrol at each
incident where How Detected equals Fwy
Ops.

Website Activity

Displays the total number of server
requests for current month, previous month
and previous year on the MDOT real time
traffic information website.

Pending incorporation of web server
statistics.

Top 5 DMS with Unique
Messages

Displays the top 5 DMS in terms of the
number of unique messages displayed for
the month.

Pending completion of database
updates.

Unique DMS Messages
by Type

Displays the total number of unigue DMS
messages by type that occurred during the
month.

Pending completion of database
updates.

Incident Communication
Accuracy

Displays the accuracy of DMS, advisory

text messages and messages posted on
the website. Accuracy measures include
DMS signs used, wording, and timing.

Monthly Closure QC - QC of email
advisory notifications sent for major
incidents.

Daily DMS Message QC - QC of DMS
message snapshots system wide 7 times
per day, 3 days per week

High Impact Message QC - QC of incident
information for each high impact incident
resulting in an email advisory.

Weekend Construction
DMS Message Activity

Displays the total number of freeway
construction DMS messages displayed in a
month.

Pending completion of database
updates.

Assist Type

Displays the distribution of incident types for
incidents responded to by FCP.

FCP Call Card Database - Data cards filled
out by the freeway courtesy patrol at each
incident.

FCP Average Service
Times

Displays the average response times and
average clear times by shift.

FCP Call Card Database - Data cards filled
out by the freeway courtesy patrol at each
incident.

History of Key FCP
Activities

Displays the number of Freeway Courtesy
Patrol "stops"”, "assists" and "tows" for the
current month, previous month and

previous year.

FCP Call Card Database - Data cards filled
out by the freeway courtesy patrol at each
incident

FCP Assists by Time of
Day

Displays the total assists for 2-hour
increments over a 24-hour period.

FCP Call Card Database - Data cards filled
out by the freeway courtesy patrol at each
incident.
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DATA KEY INFORMATION

Displays FCP freeway coverage by FCP Call Card Database - Data cards filled
Freeway Courtesy Patrol | ygadway measured by assists per mile of out by the freeway courtesy patrol at each
Service Area - Map freeway. incident.

Displays the total coverage distance, total FCP Call Card Database - Data cards filled
Freeway Courtesy Patrol assists, assist density and average out by the freeway courtesy patrol at each
Service Area - Table response time by freeway. Values with no incident.

available data are denoted as "-"
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