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Library Name:

Contact Person: Phone #:
Email: County:
Population Served: IP Range(s):

Patron Survey Summary

Number of Surveys Collected:

List the total number of each answer as indicated in the table below:

Question Yes No I wasn’t here Didn’t need to Did not
for that file/I'm not sure answer

1 NA

la NA

2 NA

3 NA

4 NA

5 NA

6 NA

7 NA

For questions 2a, 6a, and 8 on which patrons were asked to provide a narrative answer,
please compile these on a separate sheet(s) and attach to this form.




Observation Form Summary

Explain the timeframe for which the Observation Form was utilized, including a beginning and
end date of observation and the total number of hours.

From: (date) To: (date); Total number of hours
Explanation:

# of patrons who accessed Michigan
unemployment sites

# of patrons who accessed job search sites

# of patrons who found a potential
employer and/ or job listing

# of patrons who applied for a job online

# of patrons who created and/or printed a
resume

# of patrons who used Learn-A-Test or
related resources




Narrative

Please provide a brief summary of what your library did to comply with the Reed
Act/Gates Foundation Broadband Grant Program. Include anecdotes to support the
data summarized above and which illustrate the impact the program had on your
patrons. Specifically address:

--what steps your library took to serve the unemployed?

--what activities the library was able to undertake because of Reed Act/Gates
Foundation funding?

--whether your library was able to provide improved computing experiences for
patrons due to increased broadband access?



Narrative (continued)
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