
 
Important Telephone Numbers  
 
 
Attorney General, Michigan Department of 
          Consumer Protection Division ..................................................... (517) 373-1140 or (877) 765-8388 
 
Auto Theft Hotline ........................................................................................................... (800) 242-HEAT 

                             (4328) 
 
Environmental Quality, Michigan Department of 

Environmental Assistance ......................................................................................... (800) 662-9278 
 
Federal Air Conditioning Certification  

ASE (National Institute for Automotive Service Excellence) .................................. (703) 669-6600 
IMACA (International Mobile Air Conditioning Society) ....................................... (817) 732-4600 
Hotline....................................................................................................................... (800) 296-1996 
MACS (Mobile Air Conditioning Society) ............................................................... (215) 631-7020 

 
Licensing & Regulatory Affairs, Michigan Department of  

Corporations Division ............................................................................................... (517) 241-6470 
Workers’ Compensation ........................................................................................... (888) 396-5041 

 
Natural Resources, Michigan Department of 

Parks and Recreation (Off-Road Vehicle Information) ............................................ (517) 373-9900 
 
State, Michigan Department of  

Driver Programs Division 
Business Licensing Section ................................................................................... (888) SOS-MICH 
                  (767-6424) 

Fax................................................................................................................. (517) 335-2810 
•   Applications Processing 
•   Mechanic Licensing and Test 

 
Business Compliance and Regulation Division 
Business Regulation Section ................................................................................. (888) SOS-MICH 
  (767-6424) 

Fax................................................................................................................. (517) 335-2810 
•   Repair Facility Manual 
•   Dealer Manual 
•   License Training Classes 

 
 
 
 
 



 
State, Michigan Department of (continued) 
 

Complaint Investigation Unit .................................................................... (888) SOS-MICH 
  (767-6424) 

Fax..................................................................................................... (517) 373-8791 
 
Department of State Information Center ................................................... (888) SOS-MICH 
 (767-6424) 

•   Branch Office Issues 
•   Plate Fee Calculation 
•   Resale Title Processing 
•   In-transit Repair Plates 

 
Garage Keeper’s Lien ................................................................................... (517) 322-1473 

 
 
State Police, Michigan Department of 

Motor Carrier Division ................................................................................. (517) 336-6195 
 
Treasury, Michigan Department of 

Sales, Use, and Withholding Taxes Division................................................ (517) 636-4230 
 
U.S. Government 

Customs (Imports) ........................................................................................ (313) 442-0368 
EPA (Information on Environmental Issues) ................................................ (800) 621-8431 
Federal Bureau of Investigation (Lansing and Detroit) ................................. (313) 965-2323 
National Highway Traffic Safety Administration (NHTSA) ........................ (888) 327-4236 
 
 


