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Steve works in the Outstate Operations with the Bureau of Regulatory Services as a 
Departmental Technician.  He received the Key Award for his enthusiasm, team spirit, 
professionalism and willingness to volunteer for difficult assignments.  Steve is the liaison 
between field staff and the in-house investigators in the implementation of the Licensing 2000 
software.  He has an excellent rapport with management, co-workers, consumers and 
licensees. 

 


