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Moua, Andrea (AG)

From:
Sent: Wednesday, April 8, 2020 11:52 AM
To: Email, CP
Subject: Business price gouging

Attached are pictures of face masks being sold by Penny Pinchers in Battle Creek, Michigan. They're charging 
$30.00 for a package of 10 masks. I understand normally these masks sell for 58 cents a piece. Thank you for 
your consideration.  

 

 
 
 
 
Sent from my Verizon, Samsung Galaxy smartphone 
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SPECIAL AGENT NAME 

Jeff Campbell 
AAG ASSIGNED 

Darrin Fowler 
COMPLAINANT 

Karen  

STREET ADDRESS AND CITY OF INVESTIGATOR OFFICE 

525 W. Ottawa St., Lansing, MI 48933  
REPORT NUMBER AND CASE STATUS 

#1 – Initial - Open 

Report Type:  

Initial 

 

Complaint/Nature of Incident: 

Sale of possible counterfeit N-95 face mask 

 

Venue: 

Battle Creek, MI 

 

Complainant: 

Karen  

 

Suspect: 

1.  James Ziebell – JimmyZ Penny Pinchers, LLC 

1255 E. Columbia Ave 

Battle Creek, MI  49014 

 

 

 

2.  Kraig Koeze – Kooz Concepts International, Inc. 

1740 44th St. SW Ste #106 

Grand Rapids, MI  49509 

 

 

Information:  

On 4/10/2020, I was assigned to investigate a complaint of price gouging for face masks being 

sold by a store called Penny Pinchers in Battle Creek, MI.  This complaint was emailed to the 

Attorney General Consumer Protection Division, and included photos of the face masks in 

question.  A copy of that complaint is included with this file.  The complainant reported seeing 

packages of 10 masks on sale for $30.00.  I also looked up the Penny Pinchers Facebook page, 

and saw that they were advertising “medical masks” for sale at a price of $3 per mask.  

Screenshots of the Facebook advertisements are included, labeled as “Penny Pinchers Facebook 

screenshot #1 through #3.” 

 

I called Penny Pinchers on 4/10/2020 at approximately 3:35pm. Without identifying myself, I 

asked if they still had masks in stock, and if they were N-95 masks.  The male who answered the 

phone told me he did have masks on sale, and still had some.  He told me they were N-95 masks, 
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and said they were the paper version with a 3-layer filter.  This call was recorded, and a copy of 

that recording is included with this file, labeled as “Penny Pinchers pre-text call.”   

 

I called Penny Pinchers back on 4/10/2020 at 3:59pm.  I identified myself and informed the man 

who answered the phone of the complaint received by the Attorney General.  He identified 

himself as the store owner, James Ziebell.  I asked him what he could tell me about the masks, 

and he told me they are 3-layer system with filtration, N-95 filtration system.  I asked him what 

brand they are, and he advised they are a generic brand.  He went on to tell me he called Emmet 

Township about the masks before he bought them or put them out for sale and was told they 

seemed reasonably priced.  He advised he paid around $2 per mask and was selling them for $3 

each.  I asked him where he obtained the masks, and he told me a gentleman in Grand Rapids 

had them, and his son had gone to pick them up.  I asked him for a copy of his purchase invoice, 

and photos of the masks, and he agreed to provide that information.  He told me he bought 1,000 

masks and had approximately 300 to 400 masks left in the store. This call was also recorded, 

and a copy is included with this complaint file labeled as “1st Call with James Ziebell.” 

 

I received 7 photos from Mr. Ziebell via text message on 4/10/2020 at 5:14pm.  These photos 

included images of two different people each wearing a blue paper style face mask.  Also 

included were photos of the mask and packaging, including a box the masks in question 

presumably had been packaged in.  The images of the box showed writing that appeared to be 

Chinese, and a description of the product that said “Medical Protection, N95 filter layer, 

professional and medical, disposable medical mask.”  After reviewing these photos and the 

packaging, it is my belief that these masks most likely do not meet NIOSH standards to be 

approved N-95 masks, even though they are labeled as such.  These photos are included with 

this file, and the files are labeled as “Ziebell photos 4-10-2020 #1 through 7.”   

 

After receiving these photos, I called Mr. Ziebell back to confirm I received them, and asked him 

if he was willing to temporarily hold off on selling remaining masks.  He told me he had already 

promised to sell masks to a convalescent home that was on their way to pick them up for their 

staff.  He agreed to hold off on selling any more other than what he had promised to sell already.  

This call was also recorded and is included with this file, labeled as “2nd call with Ziebell.”  

 

I received a photo from Mr. Zeibell via text message on Sunday 4/12/2020 showing a copy of an 

invoice dated 4/6/2020 from Kooz Concepts International, Inc. showing a sale of 1,000 face masks 

at a price of $1.20 per mask for a total of $1216.00 including shipping.  This photo also showed a 

carbon copy of a check dated 4/7/2020, written to Kooz for $1,200 for 1000 face masks.  This 

photo is included with this complaint file and is labeled as “Invoice for face masks.” 

 

I called Kooz Concepts International on 4/13/2020 at 1:46pm, and spoke with Kraig Koeze, the 

owner of Kooz Concepts International.  I identified myself and informed him of the complaint I 

was investigating.  This call was recorded and is included with this file labeled as “Kraig Koeze 
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call 4-13-2020.”  In summary, over the course of my conversation with him, Mr. Koeze provided 

me with information about why he began purchasing masks, where he obtained them, and his 

knowledge of the certifications validating these masks.  I asked for documentation showing 

where these masks came from and the specifications of these masks. 

 

On 4/14/2020, I had not received any further information from Mr. Koeze as requested, so I 

called him again at 4:00pm. This call was recorded as well and is labeled as “Koeze call 4-14” in 

the complaint file.  In summary, Mr. Koeze told me he had been busy and had not been able to 

get the requested information for me.  During this call, I advised Mr. Koeze that I would email 

him a copy of an Attorney General press release about another company that would help explain 

the concerns of the Attorney General with these types of masks.   

 

I received 5 photos from Mr. Koeze via text message on 4/14/2020 at 4:20pm, showing documents 

he advised represented the information he had in his possession about the certifications of the 

masks.  These files are labeled as “Kooz photo #1 thru #6.” 

 

On 4-14-2020 as I had told him, I sent Mr. Koeze an email requesting specific information 

related to the purchase and subsequent sales of his masks.  A copy of that email, and Mr. Koez’s 

response is included with this file, labeled as “Koeze email and response 4-14-2020.” 

 

Further information will be added as it becomes available in future supplemental reports. Based 

on the information obtained so far, I will forward these findings to the Corporate Oversight 

Division for review.     

 

Status: 

Open 
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Campbell, Jeff (AG)

From: Kraig Koeze 
Sent: Tuesday, April 14, 2020 7:41 PM
To: Campbell, Jeff (AG)
Subject: Re: Attorney General Request for Information

Mr. Campbell  
This is an investigation ? . I thought it was an inquiry. 
 I respectfully responded with documentation provided to me buy suppliers and explained to you that this deed was in 
good  Faith to community as well as attempting to keep my business in operation. 
This is now very concerning to my business relationships and with the timeline you are requesting more info I find 
unreasonable and threatening.  
I may be seeking legal representation on this matter moving forward.  
Respectfully  
Kraig koeze 
 
Sent from my iPhone 
 
 

On Apr 14, 2020, at 5:38 PM, Campbell, Jeff (AG) wrote: 

  
Mr. Koeze, 
  
As we discussed on the phone, the Attorney General has public health concerns with the masks that 
your company has obtained and distributed.  Among those concerns is that labeling on boxes indicate 
these are “N95” masks.  However the masks in question are clearly not N-95 grade masks, as certified by 
the National Institute for Occupational Safety and Health (NIOSH).  As a result, my office will continue to 
investigate, and requests the following information to assist us with this investigation: 
  

1. The name of the mask manufacturer and any documentation or literature provided by the 
manufacturer and distributors showing the mask specifications and material used for 
construction of the masks. 

2. Copies of all purchase invoices accounting for the full inventory of masks you have purchased 
and sold. 

3. The names and contact information for all people and/or businesses to whom you have sold 
these masks, along with the quantity sold, and price per mask for each sale.  

4. Confirmation of the quantity of masks still in your possession at this time. 
  

Please feel free to send any other information or documentation you feel would be helpful for our 
consideration in this investigation.  Due to the public health concerns our office has, please provide the 
requested information by 5:00pm on 4/15/2020.   As we discussed, I have also included a copy of a 
recent press release sent out by Attorney General Nessel, outlining actions being taken on a case with 
similar elements involving masks being sold as N-95 certified masks.  This is intended only to help you 
understand some of the concerns the Attorney General has with these masks, and the laws that govern 
the sale of these masks.  Thank you. 
  
  
Jeffrey D. Campbell 
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Special Agent 
Michigan Department of Attorney General 
Corporate Oversight Division 
P.O. Box 30736 
Lansing, Michigan 48909 
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STATE OF MICHIGAN 
IN THE 17th JUDICIAL CIRCUIT COURT FOR THE COUNTY OF KENT 

 
DANA NESSEL, ATTORNEY GENERAL 
OF THE STATE OF MICHIGAN,  
        File No.: 20-10-MS 
  Petitioner, 
        HON. MARK A. TRUSOCK 
 v 
 
KOOZ CONCEPTS INTERNATIONAL, INC., 
 
  Respondent. 
 
 
Andrea Moua (P83126) 
Darrin F. Fowler (P53464) 
Assistant Attorneys General 
Michigan Dep’t of Attorney General 
Corporate Oversight Division 
P.O. Box 30736 
Lansing, MI 48909 
(517) 335-7632 
MouaA@michigan.gov 
FowlerD1@michigan.gov 
 

 

ORDER AUTHORIZING ISSUANCE OF CIVIL INVESTIGATIVE 
SUBPOENAS 

At a session of said Court, held on  
April ___, 2020, in the City of Grand Rapids, Michigan. 

Present: HON. MARK A. TRUSOCK 
 

The Attorney General has presented this Court with an Ex Parte Petition for 

Civil Investigative Subpoenas, related to an investigation of Respondent Kooz 

Concepts International, Incorporated.  Through the Ex Parte Petition, the Attorney 

General alleges that there is probable cause to believe respondent has violated the 

Michigan Consumer Protection Act (the Act), MCL 445.901 et seq. 
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Having had an opportunity to review these materials, this Court finds that 

probable cause exists to believe respondent has violated the Act. 

THEREFORE, IT IS ORDERED that the Attorney General, acting through 

her assistants, is authorized to issue the proposed subpoenas to Respondent. The 

subpoenas may be served through an electronic mail message to  

IT IS FURTHER ORDERED that the Respondent must comply with the 

Attorney General’s subpoena regarding documentation related to entities Kooz 

Concepts International, Inc. made sales to within 24 hours of service of the 

subpoena.  

IT IS FURTHER ORDERED that the Attorney General, acting through her 

assistants, is authorized to issue additional subpoenas seeking testimony and 

documentation from persons and entities that are identified through the subpoenas 

being issued under this Order. 

IT IS SO ORDERED. 

 
     _______________________________________ 
     Hon. Mark A. Trusock 
     Circuit Court Judge 
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