Nursing Homes are required by law to have an internal complaint resolution process. The following is an overview of the required process.

NURSING HOME RESIDENT COMPLAINT RESOLUTION

4 )
1.
Post the Name, Title, Location, and Telephone
Number of the Nursing Home Contact Person(s)
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Provide Each Resident and/or Resident
Representative with a Complaint Form at Admission
or Upon Request, and an Explanation of Rights
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NH COMPLAINT CONTACT PERSON:
Receive Complaint from Resident and Investigate:
Abuse, Neglect and Misappropriation Immediately

Harm within 5 Days
All Others within 15 Days
Report Findings within 30 Days
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If Complainant Is Not Satisfied with Results of
Investigation, May File Appeal with Administrator
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3.
Identify a Complaint Contact Person(s) on Duty 24
Hours Per Day, 7 Days A Week
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Receive and Respond to Verbal Complaints
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Assist Complainant to Reduce
Oral Complaint to Writing
-

8.
ADMINISTRATOR:
Receive Appeal
Resolve Complaint
If Unable to Resolve, Provide Response
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9.
Maintain Complaint File and Investigation
Report for Three Years

2

10.
Make Complaint Files Available to Department of
Community Health Upon Request




