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STATE OF MICHIGAN

Department of Treasury
Purchasing Section
Request For Proposal No. 271Q001  
Tax Commission Assessor Manual - Writing
Buyer Name:  Bruce Hanses
Telephone Number:  517-335-0967
E-Mail Address:  hansesb@michigan.gov
Estimated Timeline:  
	Key Milestone:


	Date:

	Issue Date
	March 3, 2010

	Questions Due
	March 19, 2010

	Proposal Due Date
	April 5, 2010

	Anticipated Contract Start Date
	April 29, 2010


RFP Checklist for Bidder Proposal Contents and Responsiveness

This checklist is provided for your convenience to help remind you of the important requirements of the RFP.  The list may not be all inclusive. The Bidder is responsible to read the RFP and submit all the required responses. If you have any questions concerning these requirements please contact the Buyer listed on the front page of this RFP document.

Article 1:  

__________    Responses have been provided for all items requested in Article 1, Statement of Work, as requested. Technical Proposal Requirements have been met and responses are included within the format designated by the State in Article 3. 

Article 2:  

__________
Acknowledgment and concurrence with each term and condition listed in Article 2 of the RFP/RFP document has been provided within your proposal, with any comments or issues clearly identified.

Article 3:  

__________
The complete proposal was submitted to the appropriate location and on time 

Article 4:  

__________
Responses have been provided for all items requested in Article 4.
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Article 1 – Statement of Work (SOW)

Only bidders who are level 3 or 4 assessors as certified by the State Tax Commission will be awarded a contract resulting from this Request for Proposal (RFP).
Proposals must include detailed responses to all tasks as requested in Article 1 and provide all information requested in Article 4.  Bidders should provide thorough responses to each task, or, when appropriate, state their agreement that the Bidder will provide the requested services.  Bidders are encouraged to provide detailed responses in order to allow the State to fully evaluate the Bidder’s capabilities.

As stated in Section 3.012 of this document, Bidders are reminded that the sole point of contact concerning the RFP is the Buyer, listed on the cover page of this document, in Treasury Purchasing.  Any communication by a potential Bidder in regards to this RFP with anyone other than the Buyer during the RFP process may result in disqualification and/or debarment.  
Throughout this RFP, language referring to Contract or Bidder(s) refers to any Contract awarded from this RFP.  This RFP in itself is not to be construed as a Contract.

1.010
Project Identification

1.011
Project Request

This is a Request for Proposal (RFP) seeking only qualified level 3 or 4 assessors (Bidders) to write a chapter or chapters for the State Tax Commission training manual for entry level assessors.    

This is a formal request to prospective bidders to solicit bids.  Bidders must submit written proposals according to the instructions contained within this document, discussing how they will meet the specific requirements. 

Any awarded Contract(s) between the State and any awarded Bidder(s) is a separate document, whose terms are limited by Article 2.

1.012
Background

Executive Order 2009-51 created the New State Tax Commission (the Commission) by merging the responsibilities of the former State Tax Commission with the responsibilities of the former State Assessors Board.    The Commission historically provided and continues to provide assistance, advice and counsel to the assessing officers of the State and is now responsible for the education, training and certification of those assessing officers.  In order to fulfill these statutory responsibilities, the former State Assessors Board utilized training manuals, first developed in the 1970’s and infrequently updated since then, as the basis for delivering the educational programs.  Similarly, the Commission utilized assessor manuals, first developed in the 1970’s and infrequently updated since then, as the basis for providing assistance, advice and counsel to assessing officers in the State.  

The Commission has determined that a single set of manuals will be used to provide education and assistance, advice and counsel to assessing officers in the State. The Commission has also determined that an expansion of the current educational programs is necessary to ensure assessing officers are fully qualified to perform their statutory duties.  The development of this single set of manuals is necessary to accomplish this objective.  In order to obtain certification as a Michigan Certified Assessing Officer (entry level), a candidate will be required to:

· Enroll and successfully complete a 24 month education program operated by the State Tax Commission.  

· Successfully complete a series of 24 examinations throughout the course of the 24 month program.  

· Participate in weekly online discussion forums.

· Participate in monthly practical field and office experience training sessions.

· Complete a comprehensive examination (or series of examinations) at the end of the program.

1.020
Scope of Work and Deliverables

1.021
In Scope

The Bidder(s) will be responsible for the writing of up to 4 chapters of the Commission manual and a quiz associated with each chapter (Appendix A).  A Bidder may submit a bid for more than 4 chapters, but no Bidder will be awarded a contract to write more than 4 chapters.  This will require writing the chapter in accordance with standards set by the Commission and in a format determined by the Commission (Appendix B).  The Bidder may wish to review the current manuals in drafting chapter material; however, the Bidder is expected to submit new, original text which will be substantially rewritten from the current manuals.  All chapters must comply with current state law and State Tax Commission rules and policies (including, but not limited to State Tax Commission bulletins and memos).  The Bidder must use standard terminology common to assessing administration and utilized by the Commission.  The Bidder may also reference the Dictionary of Real Estate Appraisal, Third Edition published by the Appraisal Institute.  
Bidder Response to Task:

     
1.022
Work and Deliverable

Bidder must provide Deliverables/Services, and otherwise do all things necessary for or incidental to the performance of work, as set forth below:

(a) Chapter Requirements:

1.
Development of new chapter(s) derived from the list in Appendix A and in accordance with the specific template requirements of Appendix B.  Each chapter must describe in detail the selected topic and provide examples to explain the concepts necessary to attain the required knowledge and understanding. The Bidder must provide a detailed outline with an estimated number of pages for the chapter(s) with their bid.  
Bidder Response to Task:

     
2.   Bidder shall also provide 75 questions that will be used to develop a quiz for each       chapter. These questions shall adequately cover the content contained in the chapter(s) and shall measure the knowledge necessary to fully comprehend the content of the chapter(s).
Bidder Response to Task:

     
3.
The Bidder will review and implement all appropriate edits.  Any edits not accepted by the Bidder must be fully explained and supported with documentation as to why they were not accepted.

Bidder Response to Task:

     
(b) General Requirements:

1.
Submission to the Contract Compliance Inspector (CCI) by no later than June 30, 2010, of all the documentation required in Section 1.022-a.  Meetings or conference calls may be conducted, at a mutually agreed upon date, with the CCI to review material prior to June 30, 2010.  
Bidder Response to Task:

     
2.
The Bidder(s) understands that time is of the essence on this engagement and further agrees that all work initiated under this Contract must be completed in a timely and efficient manner.  All required documents must be submitted no later than June 30, 2010, per Section 1.022-b.1.

Bidder Response to Task:

     
3.
All final chapter(s) and questions (see Section 1.022-a and b.1) shall be delivered to the CCI in an electronic format suitable for the needs of Treasury (MS Word XP or lower) by June 30, 2010.  The final documents must resolve all issues and questions identified during meetings with the CCI (see Section 1.022-b.1).
Bidder Response to Task:

     
1.030
Roles and Responsibilities

1.031
Bidder Staff, Roles, and Responsibilities (Also See Section 4.010)
Identify Bidder staff who will be involved by documenting name of the individuals, title and describe in detail their roles and responsibilities.  Please note any part-time personnel.  
Bidder Response to Task:

     
1.040
Project Plan

1.041
Project Plan Management
Bidder must clearly demonstrate how the following time line will be met.  Bidder’s plan shall include a summary that specifies anticipated review completion dates for each chapter.    

Anticipated Timeline:

April 29, 2010 - Expected Contract start date.

June 1, 2010 – Draft chapter(s) submitted to CCI for review.

June 15, 2010 – 75 questions for each chapter submitted to CCI.

June 15, 2010 – Suggested edits sent to Bidder.

June 30, 2010 – Final chapter submission, including explanation of rejected edits, provided to CCI. 

August 2, 2010 – Review and Notice from CCI regarding any additional edits before final payment is approved.

Bidder Response to Task:

     
1.042
Reports – Deleted/Not Applicable
1.050
Acceptance – Deleted/Not Applicable
1.060
Proposal Pricing

1.061
Proposal Pricing
(a) This is a firm, fixed price Contract.  The Bidder will be compensated $2,000 for the completion of a chapter and question, with a maximum of $8,000 for 4 chapters.
(b) Bidder’s out-of-pocket expenses are not reimbursable by the State. 
Bidder Response to Task:

     
1.062
Price Term
Firm Fixed Price  ($2,000 per chapter and associated questions)
1.063
Tax Excluded from Price 
(a) Sales Tax: For purchases made directly by the State, the State is exempt from State and Local Sales Tax.  Prices must not include the taxes.  Exemption Certificates for State Sales Tax will be furnished upon request.

(b) Federal Excise Tax: The State may be exempt from Federal Excise Tax, or the taxes may be reimbursable, if articles purchased under any resulting Contract are used for the State’s exclusive use.  Certificates showing exclusive use for the purposes of substantiating a tax-free, or tax-reimbursable sale will be sent upon request.  If a sale is tax exempt or tax reimbursable under the Internal Revenue Code, prices must not include the Federal Excise Tax.

1.064
Holdback – Deleted/Not Applicable
1.070
Additional Requirements

1.071
Additional Terms and Conditions Specific to This RFP

The Bidder must maintain a level 3 or 4 certification as issued by the State Tax Commission throughout the Contract period.  

Bidder Response to Task:

     
Article 2 - Terms and Conditions
1.
GENERAL
The Contract is for the development of an assessor training manual provided by a level 3 or 4 assessor for the State of Michigan (State).  The State will only pay for actual services performed.
2.
ISSUING OFFICE
The Contract is issued by State of Michigan, Department of Treasury, Purchasing Section, hereinafter known as Treasury Purchasing.  Where actions are a combination of those of Treasury Purchasing and the Treasury divisions, the authority will be known as the State.

Treasury Purchasing is the sole point of contact in the State with regard to all procurement and contractual matters relating to the commodities and/or services described herein.   Treasury Purchasing is the only office authorized to change, modify, amend, alter, clarify, etc., the specifications, terms, and conditions of the Contract.  Treasury Purchasing will remain the POINT OF CONTACT throughout the procurement process.   All communications covering this procurement must be addressed to:

Department of Treasury


AND

Department of Treasury
Purchasing Section




Purchasing Section

Attn: Bruce Hanses




Attn: Karen Allread
430 West Allegan




430 West Allegan
Lansing, MI 48922




Lansing, MI 48922
Phone Number: 517-335-0967



Phone Number:  517-373-8699
E-mail: hansesb@michigan.gov



E-mail:  allreadk@michigan.gov
3.
CONTRACT COMPLAINCE INSPECTOR (CCI)
After Treasury Purchasing receives the properly executed Contract, it is anticipated that the Administrator of Departmental Services Division within the Department of Treasury, in consultation with Treasury Purchasing, will direct the person named below, or any other person so designated, to monitor and coordinate the activities for the Contract on a day-to-day basis during its term.  However, monitoring of this Contract implies no authority to change, modify, clarify, amend, or otherwise alter the prices, terms, conditions and specifications of the Contract as that authority is retained by Treasury Purchasing.  The Contract Compliance Inspector for this Contract is:

Kelli Sobel

State of Michigan

Department of Treasury

430 West Allegan

Lansing, MI 48922

Email: sobelk2@michigan.gov
Phone: 517-335-3429

4.
ENTIRE AGREEMENT
This Contract consists of the State’s Terms and Conditions and the Bidder’s Proposal dated ______________.  The State’s Terms and Conditions consist of the General Contract Provisions and the Work Statement.  This Contract constitutes the complete and exclusive agreement and understanding of the parties as it relates to this transaction.  This Contract supersedes all proposals, or other prior agreements, and all other communications between the parties relating to this transaction.  If there is a conflict between the State’s Terms and Conditions and the Bidder’s Proposal, the State’s Terms and Conditions shall take precedence.  

5.
REVISIONS, CONSENTS, AND APPROVALS
This Contract shall not be modified by or interpreted by reference to any course of dealing or usage of trade and shall not be modified by any course of performance.  No modifications of this Contract shall be effective unless in writing and signed by the State and the Bidder.  Any breach or default by a party shall not be waived or released other than in writing signed by the other party.

6.
NO WAIVER OF DEFAULT
The failure of a party to insist upon strict adherence to any term of this Contract shall not be considered a waiver or deprive the party of the right thereafter to insist upon strict adherence to that term, or any other term, of this Contract.

7.
SEVERABILITY
Each provision of this Contract shall be deemed to be severable from all other provisions of this Contract and, if one or more of the provisions of this Contract shall be declared invalid, the remaining provisions of this Contract shall remain in full force and effect.

8.
HEADINGS
Captions and headings used in this Contract are for information and organization purposes.  Captions and headings, including inaccurate references, do not, in any way, define or limit the requirements or terms and conditions of this Contract.

9.
RELATIONSHIP OF THE PARTIES 

The relationship between the State and the Bidder is that of client and independent Bidder.  No agent, employee, or servant of the Bidder or any of its subcontractors shall be or shall be deemed to be an employee, agent, or servant of the State for any reason.  The Bidder will be solely and entirely responsible for its acts and the acts of its agents, employees, servants and subcontractors during the performance of this Contract.

10.
GOVERNING LAW
This Contract shall in all respects be governed by, and construed in accordance with, the laws of the State of Michigan.  Any dispute arising herein shall be resolved in the State of Michigan.

11.
COST LIABILITY
The State of Michigan assumes no responsibility or liability for costs incurred by the Bidder prior to the signing this Contract.  Total liability of the State is limited to the Terms and Conditions of this Contract.

12.
BIDDER RESPONSIBILITIES
The Bidder is responsible for the performance of all of its obligations under this Contract.  
13.
NEWS RELEASES
News releases pertaining to this Contract or the services which it relates will not be made without prior written approval from the Contract Compliance Inspector (CCI), and then only in accordance with the explicit written instructions from the CCI.  No results of the program are to be released without prior approval of the CCI and then only to persons designated.

14.
DISCLOSURE
All information in a Bidder’s proposal and this Contract are subject to the provisions of the Freedom of Information Act, 1976 Public Act No. 442, as amended, MCL 15.231, et seq.

15.
ACCOUNTING RECORDS
The Bidder will be required to maintain all pertinent financial and accounting records and evidence pertaining to this Contract in accordance with generally accepted principles of accounting and other procedures specified by the State of Michigan.  Financial and accounting records shall be made available, upon request, to the State of Michigan, its designees, or the Michigan Auditor General at any time within the duration of this Contract and any extension thereof, and for three (3) years from the expiration date and final payment on this Contract or extension thereof.

16.
PERFORMANCE REVIEWS
Department of Treasury may review with the Bidder their performance under the Contract.  Performance reviews shall be conducted quarterly, semi-annually or annually depending on Bidder’s past performance with the State.  Performance reviews shall include, but not limited to, quality of products/services being delivered and provided, timeliness of delivery, percentage of completion of orders, the amount of back orders, status of such orders, accuracy of billings, customer service, completion and submission of required paperwork, the number of substitutions and the reasons for substitutions, and other requirements of the Contract.

Upon a finding of poor performance, which has been documented by Department of Treasury, the Bidder shall be given an opportunity to respond and take corrective action.  If corrective action is not taken in a reasonable amount of time as determined by Department of Treasury, the Contract may be canceled for default.  Delivery by the Bidder of unsafe and/or adulterated or off-condition products to any State agency is considered a material breach of Contract subject to the cancellation provisions contained herein.

17.
AUDIT OF CONTRACT COMPLIANCE
The Bidder agrees that the State may, upon 24-hour notice, perform an audit at Bidder’s location(s) to determine if the Bidder is complying with the requirements of this Contract.  The Bidder agrees to cooperate with the State during the audit and produce all records and documentation that verifies compliance with the requirements of this Contract.

18.
SAFETY AND ACCIDENT PREVENTION
In performing work under this Contract on State premises, the Bidder shall conform to any specific safety requirements contained in this Contract or as required by law or regulation.  The Bidder shall take any additional precautions as the State may reasonably require for safety and accident prevention purposes.  Any violation of such safety requirements, rules, laws or regulations shall be a material breach of this Contract and shall be grounds for cancellation of this Contract in accordance with the Cancellation provisions contained herein.

19.
RIGHT TO KNOW ACT (1986 PA 80) - SERVICES
The "Right to Know Act" is intended to provide protection and information to employees who encounter hazardous substances in the workplace.  To comply with this act, it is necessary that you fulfill the following:

Labels on all incoming containers of hazardous chemicals must (1) clearly state the identity of the contents, (2) display appropriate hazard warning(s), (3) include first aid information, and (4) list the name and address of the chemical manufacturer, importer, or other responsible party.

A service Bidder must comply with the requirements of 1986 PA 80 with respect to the labeling of hazardous chemicals and the provision of Material Safety Data Sheets before such materials are introduced into the workplaces of a contracted service agency.  Otherwise, such materials will not be allowed on the premises.

Material Safety Data Sheets related to hazardous chemicals must be presented to the appropriate State building supervisors prior to the introduction of such substances into buildings housing agencies of the State of Michigan.  It is recommended that the format of OSHA Form 174 be used as a standard for Material Safety Data Sheets.

20.
WORKPLACE SAFETY AND DISCRIMINATORY HARASSMENT
In performing services for the State pursuant to this Contract, the Bidder shall comply with Department of Civil Service Rules 2-20 regarding Workplace Safety and 1-8.3 regarding Discriminatory Harassment.  In addition, the Bidder shall comply with Civil Service Regulations governing workplace safety and discriminatory harassment and any applicable state agency rules on these matters that the agency provides to the Bidder.  Department of Civil Service Rules and Regulations can be found on the Department of Civil Service website at www.state.mi.us/mdcs/Regindx.

21.
TAXES
(a) Sales Tax: For purchases made directly by the State of Michigan, the State is exempt from State and Local Sales Tax.  Prices shall not include such taxes.  Exemption Certificates for State Sales Tax will be furnished upon request.

(b) Federal Excise Tax: The State of Michigan may be exempt for Federal Excise Tax, or such taxes may be reimbursable, if articles purchased under this Contract are used for the State’s exclusive use.  Certificates exclusive use for the purposes of substantiating a tax-free, or tax-reimbursable sale will be sent to the Bidder upon request.  If a sale is tax exempt or tax reimbursable under the Internal Revenue Code, prices shall not include the Federal Excise Tax.

(c) Bidders are expected to collect and pay all applicable federal, state, and local employment taxes for all persons involved in the resulting Contract.  Also, the Bidder shall maintain appropriate payroll information on a system that can produce any reports that may be needed by the State.

22.
GENERAL INDEMNIFICATION
For purposes of Indemnification as set forth in this Contract, State means the State of Michigan, its departments, divisions, agencies, offices, commissions, officers, employees and agents. 

To the fullest extent permitted by law, the Bidder shall indemnify, defend and hold harmless the State from and against all losses, expenses, liabilities, penalties, fines, damages, and claims (including taxes), and all related costs and expenses (including reasonable attorneys’ fees and costs of investigation, litigation, settlement, judgments, interest and penalties), arising from or in connection with any claim, demand, action, citation or legal proceeding against the State arising out of or resulting from the performance of services provided by the Bidder, provided that any such loss, expense, liability, penalty, fine, damage, or claim 1) is attributable to bodily injury, sickness, disease or death,, or to injury to or destruction of tangible property including the loss of use resulting therefrom and 2) is caused in whole or in part by any negligent act or omission of the Bidder, any subcontractor, anyone directly or indirectly employed by any of them or anyone for whose acts any of them may be liable, regardless of whether or not it is caused in part by a party indemnified hereunder.

The Bidder’s duty to indemnify continues in full force and effect, not withstanding the expiration or early cancellation of the Contract, with respect to any claims based on facts or conditions that occurred prior to expiration or cancellation.

23.
NOTICE AND RIGHT TO CURE
In the event of a curable breach by the Bidder, the State shall provide the Bidder written notice of the breach and a time period to cure said breach described in the notice.  This section requiring notice and an opportunity to cure shall not be applicable in the event of successive or repeated breaches of the same nature or if the State determines in its sole discretion that the breach poses a serious and imminent threat to the health or safety of any person or the imminent loss, damage or destruction of any real or tangible personal property.

24.
CANCELLATION
The State may cancel this Contract without further liability or penalty to the State, its departments, divisions, agencies, offices, commissions, officers, agents, and employees for any of the following reasons:

a. Material Breach by the Bidder.  In the event that the Bidder breaches any of its material duties or obligations under this Contract, which are either not capable of or subject to being cured, or are not cured within the time period specified in the written notice of breach provided by the State, or pose a serious and imminent threat to the health and safety of any person, or the imminent loss, damage or destruction of any real or tangible personal property, the State may, having provided written notice of cancellation to the Bidder, cancel this Contract in whole or in part, for cause, as of the date specified in the notice of cancellation.

In the event that this Contract is cancelled for cause, in addition to any legal remedies otherwise available to the State by law or equity, the Bidder shall be responsible for all costs incurred by the State in canceling this Contract, including but not limited to, State administrative costs, attorneys fees and court costs, and any additional costs the State may incur to procure the services required by this Contract from other sources.  All excess re-procurement costs and damages shall not be considered by the parties to be consequential, indirect or incidental, and shall not be excluded by any other terms otherwise included in this Contract.

In the event the State chooses to partially cancel this Contract for cause charges payable under this Contract will be equitably adjusted to reflect those services that are cancelled.

In the event this Contract is cancelled for cause pursuant to this section, and it is therefore determined, for any reason, that the Bidder was not in breach of contract pursuant to the provisions of this section, that cancellation for cause shall be deemed to have been a cancellation for convenience, effective as of the same date, and the rights and obligations of the parties shall be limited to that otherwise provided in this Contract for a cancellation for convenience.

b. Cancellation For Convenience By the State.  The State may cancel this Contract for its convenience, in whole or part, if the State determines that such a cancellation is in the State’s best interest.  Reasons for such cancellation shall be left to the sole discretion of the State and may include, but not necessarily be limited to (a) the State no longer needs the services or products specified in this Contract, (b) relocation of office, program changes, changes in laws, rules, or regulations make performance of the services under this Contract no longer practical or feasible, and (c) unacceptable prices for additional services requested by the State.  The State may cancel this Contract for its convenience, in whole or in part, by giving the Bidder written notice 30 days prior to the date of cancellation.  If the State chooses to cancel this Contract in part, the charges payable under this Contract shall be equitably adjusted to reflect those services that are cancelled.

c. Non-Appropriation.  The State may cancel this Contract in the event that funds to enable the State to effect continued payment under this Contract are not appropriated or otherwise made available.  The Bidder acknowledges that, if this Contract extends for several fiscal years, continuation of this Contract is subject to annual appropriation or availability of funds for this Contract.  If funds are not appropriated or otherwise made available, the State shall have the right to cancel this Contract at the end of the last period for which funds have been appropriated or otherwise made available by giving written notice of cancellation to the Bidder.  The State shall give the Bidder written notice of such non-appropriation or unavailability within 30 days after it receives notice of such non-appropriation or unavailability.

d. Criminal Conviction.  In the event the Bidder, an officer of the Bidder, or an owner of a 25% or greater share of the Bidder, is convicted of a criminal offense incident to the application for or performance of a State, public or private Contract or subcontract; or convicted of a criminal offense including but not limited to any of the following: embezzlement, theft, forgery, bribery, falsification or destruction of records, receiving stolen property, attempting to influence a public employee to breach the ethical conduct standards for State of Michigan employees; convicted under State or federal antitrust statutes; or convicted of any other criminal offense which in the sole discretion of the State, reflects upon the Bidder’s business integrity, the State may cancel this Contract.

e. Approvals Rescinded.  In the event any final administrative or judicial decision or adjudication disapproves a previously approved request for purchase of personal services pursuant to Article 11, Section 5 of the Michigan Constitution of 1963, and Chapter 7 of the Civil Service Rules, the State may cancel this Contract.  Notwithstanding any other provision of this Contract to the contrary, the State Personnel Director is authorized to disapprove contractual disbursements for personal services if the Director determines that disbursements under this Contract violate Article 11, Section 5 of the Constitution or violate applicable Civil Service rules or regulations.  Cancellation may be in whole or in part and may be immediate as of the date of the written notice to the Bidder or may be effective as of the date stated in such written notice.

25.
ASSIGNMENT
The Bidder shall not have the right to assign this Contract or to assign or delegate any of its duties or obligations under this Contract to any other party (whether by operation of law or otherwise), without the prior written consent of the State.  Any purported assignment in violation of this section shall be null and void.  Further, the Bidder may not assign the right to receive money due under this Contract without the prior written consent of Treasury Purchasing.

26.
DELEGATION
The Bidder shall not delegate any duties or obligations under this Contract to a Contractor other than a subcontractor named in the bid unless Treasury Purchasing has given written consent to the delegation.

27.
MODIFICATION OF CONTRACT
Department of Treasury reserves the right to modify this contract at any time during the contract term.  Such modification may include changing the locations to be serviced, additional locations to be serviced, method or manner of performance of the work, number of days service is to be performed, addition or deletion of tasks to be performed, addition or deletion of items, and/or any other modifications deemed necessary.  Any changes in pricing proposed by the Bidder resulting from the proposed changes are subject to acceptance by the State.  Changes may be increases or decreases.  IN THE EVENT PRICES ARE NOT ACCEPTABLE TO THE STATE, THE CONTRACT SHALL BE SUBJECT TO COMPETITIVE BIDDING BASED UPON THE NEW SPECIFICATION.
28.
NON-DISCRIMINATION CLAUSE
In the performance of any Contract or purchase order resulting herefrom, the bidder agrees not to discriminate against any employee or applicant for employment, with respect to their hire, tenure, terms, conditions or privileges of employment, or any matter directly or indirectly related to employment, because of race, color, religion, national origin, ancestry, age, sex, height, weight, marital status, physical or mental disability unrelated to the individual’s ability to perform the duties of the particular job or position.  The bidder further agrees that every subcontract entered into for the performance of any Contract or purchase order resulting herefrom will contain a provision requiring non-discrimination in employment, as herein specified, binding upon each subcontractor.  This covenant is required pursuant to the Elliot Larsen Civil Rights Act, 1976 Public Act 453, as amended, MCL 37.2101, et seq, and the Persons with Disabilities Civil Rights Act, 1976 Public Act 220, as amended, MCL 37.1101, et seq, and any breach thereof may be regarded as a material breach of the Contract or purchase order.

29.
UNFAIR LABOR PRACTICES
Pursuant to 1980 Public Act 278, as amended, MCL 423.231, et seq, the State shall not award a Contract or subcontract to an employer whose name appears in the current register of employers failing to correct an unfair labor practice compiled pursuant to Section 2 of the Act.  This information is compiled by the United States National Labor Relations Board.

A Bidder of the State, in relation to the Contract, shall not enter into a Contract with a subcontractor, manufacturer, or supplier whose name appears in this register.  Pursuant to Section 4 of 1980 Public Act 278, MCL 423.324, the State may void any Contract if, subsequent to award of the Contract, the name of the Bidder as an employer, or the name of the subcontractor, manufacturer or supplier of the Bidder appears in the register.

30.
SURVIVOR
Any provisions of this Contract that impose continuing obligations on the parties including, but not limited to the Bidder’s indemnity and other obligations shall survive the expiration or cancellation of this Contract for any reason.

31.
ELECTRONIC PAYMENT AVAILABILITY
Public Act 533 of 2004 requires that payments under this contract be processed by electronic funds transfer (EFT).  Bidder is required to register to receive payments by EFT at the Contract & Payment Express website (www.cpexpress.state.mi.us).
Article 3 - Bid Process and Evaluation Criteria
3.010
Introduction

3.011
Communications
The State will not respond to telephone inquiries or visitation by Bidders or their representatives.  Bidder’s sole point of contact concerning the RFP is the Buyer in the Treasury Purchasing.  Any communication outside of this process may result in disqualification or debarment or both.  

3.012
Questions
Questions concerning the RFP are to be submitted, in writing, no later than 4:00 P.M. Eastern Time on March 19, 2010, to:

Bruce Hanses



AND

Karen Allread
Michigan Department of Treasury


Michigan Department of Treasury
430 West Allegan




430 West Allegan
Lansing, MI  48922




Lansing, MI  48922
Email: hansesb@michigan.gov



E-mail:  allreadk@michigan.gov
All questions must be submitted in writing and sent as an attachment in Microsoft Word or Rich Text Format (RTF). Changes to the RFP and answers to questions will be prepared as an addendum and issued to Bidders via http://www.michigan.gov/buymichiganfirst.  The issued addendum officially revises and supersedes the original RFP.  The addenda will be issued on or around March 22, 2010.
3.020
Award Process

3.021
Method of Evaluation
In awarding this Contract, proposals will be evaluated by a Joint Evaluation Committee, chaired by Treasury Purchasing).

3.022
Evaluation Criteria
The following chart represents the scoring (per chapter/question) of the particular factors:
	Weight

	1.
	Statement of Work Responses (Article 1)
	25

	2.
	Bidder Information (Article 4)
	75

	TOTAL
	100


3.023
Price Evaluation
(a) Only those proposals receiving a score of 80 points or more of the total maximum possible score will be considered for award.


(b) The Bidder will be compensated $2,000 for the completion of each chapter and questions.

3.024
Award Recommendation
The award recommendation will be made to the responsive and responsible Bidder who offers the best value to the State of Michigan.  Best value will be determined by the Bidder meeting the minimum point threshold and offering the best combination of the factors stated in Section 3.022, as demonstrated by its proposal.

3.025
Reservations
(a) The State reserves the right to consider total cost of ownership factors in the final award recommendation (i.e. transition costs, training costs, etc.).

(b) The State reserves the right to award by item, part or portion of an item, group of items or total proposal, to reject any and all proposals in whole or in part, if, in the Administrator of Departmental Services Division’s judgment, the best interest of the State will be so served.

(c) The State reserves the right to award multiple, optional use contracts.  In addition to the other factors listed, offers will be evaluated on the basis of advantages and disadvantages to the State that may result from making more than one award.

3.026
Award Decision
Award recommendation will be made to the Departmental Services Division Administrator.

3.027
Protests – Deleted/Not Applicable
3.028
State Administrative Board
The State Administrative Board (SAB) must approve all contracts/purchase orders in excess of $25,000.  The decision of this Board regarding the recommendation is final; however, SAB approval does not constitute a Contract.  The award process is not completed until the Bidder receives a properly executed Contract or Purchase Order from Treasury Purchasing.

3.030
Laws Applicable to Award
3.031
Reciprocal Preference
Public Act 431 of 1984 allows that if the low bid for a state procurement exceeds $100,000.00 and is from a business located in a state which applies a preference law against out-of-state businesses, the department shall prefer a bid from a Michigan business in the same manner in which the out-of-state bidder would be preferred in its home state.

3.032
Qualified Disabled Veteran Preference

Public Act 431 of 1984, as amended, establishes an up to 10% price preference for businesses owned by qualified disabled veterans.  The Act includes a stated goal of making awards amounting to 5% of total state expenditures for goods, services, and construction to qualified disabled veteran-owned companies.

3.033
Independent Price Determination
(a) By submission of a proposal, the Bidder certifies, and in the case of a joint proposal, each party certifies as to its own organization, that in connection with this proposal:

i. The prices in the proposal have been arrived at independently, without consultation, communication, or agreement, for the purpose of restricting competition as to any matter relating to the prices with any other bidder or with any competitor; and

ii. Unless otherwise required by law, the prices which have been quoted in the proposal have not been knowingly disclosed by the Bidder and will not knowingly be disclosed by the Bidder before award directly or indirectly to any other bidder or to any competitor; and

iii. No attempt has been made or will be made by the Bidder to induce any other person or firm to submit or not submit a proposal for the purpose of restricting competition.
(b) Each person signing the proposal certifies that the person:

i. Is responsible for the prices offered in the proposal and has not participated (and will not participate) in any action contrary to (a), (i), (ii), and (iii) above; or

ii. Is not the person in the Bidder’s organization responsible within that organization for the decision as to the prices being offered in the proposal but has been authorized, in writing, to act as agent for the persons responsible for the decision in certifying that the persons have not participated (and will not participate) in any action contrary to (a), (i), (ii), and (iii) above.

3.034
Taxes
The State may refuse to award a contract to any Bidder who has failed to pay any applicable State taxes.  The State may refuse to accept Bidder’s bid, if Bidder has any outstanding debt with the State.  

3.040
Possible Additional Considerations/Processes

3.041
Clarifications
The State may request clarifications from one or all Bidders.  The State will document, in writing, clarifications being requested and forward to the Bidders affected.  This process does not allow for changes.  Instead, it provides an opportunity to clarify the proposal submitted.

If it is determined that a Bidder purposely or willfully submitted false information, the Bidder will not be considered for award, the State will pursue debarment of the Bidder, and any resulting Contract that may have been established will be terminated.  

3.042
Past Performance
The State may evaluate the Bidder’s prior performance with the State, and the prior performance information may be a factor in the award decision.

3.043
Financial Stability 
In making an award decision, the State may evaluate the financial stability of any Bidder.  The State may seek financial information from the Bidder and from third parties.  If the State determines in its sole discretion that contracting with a Bidder presents an unacceptable risk to the State, the State reserves the right to not award a contract to that Bidder.

3.044
Samples/Models – Deleted/Not Applicable
3.045
Energy Efficiency/Environmental Purchasing Policy – Deleted/Not Applicable
3.046
Pricing Negotiations – Deleted/Not Applicable
3.047
Best and Final Offer (BAFO) – Deleted/Not Applicable
3.050
Proposal Detail
3.051
Complete Proposal – Deleted/Not Applicable

3.052
 Efficient Proposal – Deleted/Not Applicable
3.053
Price and Notations – Deleted/Not Applicable

3.054
Double Sided on Recycle Paper – Deleted/Not Applicable

3.055
Proposal Format

The following information must be included in all proposals.  Bidders must respond to all sections of the RFP.  Failure to respond to every section in each Article could result in disqualification from the bidding process.  Proposals should be formatted to include each of the following sections, which should be clearly identified using the same format as the RFP is written in and with the appropriate headings:

Article 1 – Statement of Work – Bidder must respond to each section.  Proposal must include detailed responses to all tasks as requested in Article 1.   Bidders must copy these sections and provide Bidder’s response in the area specified for “Bidder Response”.  This area has been designed to expand as necessary.  
Article 2 – Terms and Conditions – Bidder must include a statement agreeing to the Terms and Conditions contained in this Article.
Article 4 – Evaluation Information – Bidder must respond to each section.
3.060
Submitting Bids and Proposals

3.061
Sealed Bid Receipt – Deleted/Not Applicable
3.062
Proposal Submission
Proposal is due April 5, 2010, at 3:00 p.m. Eastern Time or as soon as possible.  Submit an electronic copy of your Proposal in a Microsoft Office or Adobe Acrobat format via e-mail to:

Bruce Hanses at hansesb@michigan.gov 
And

Karen Allread at allreadk@michigan.gov.  
BIDDERS ARE RESPONSIBLE FOR SUBMITTING THEIR PROPOSALS TO TREASURY PURCHASING ON TIME.  PROPOSALS THAT ARE RECEIVED AFTER THE SPECIFIED DUE DATE AND TIME CANNOT BE CONSIDERED UNLESS (A) ALL OTHER BIDS RECEIVED ON TIME DO NOT MEET SPECIFICATIONS, OR (B) NO OTHER BIDS ARE RECEIVED.
3.063
Responses – Deleted/Not Applicable
Article 4 – Required Bidder Information
4.010
Bidder Information

4.011
Company Information
State the full name and address of the individual performing the requirements of Article1. 

Bidder Response:

	Name:
	     

	Address:
	     

	City, State, Zip:
	     

	Phone:  
	     

	Fax number:
	     

	e-mail address:
	     


Note:  The person named above will be sole contact for receipt of the contract.  
4.012
Prior Experience
Indicate the prior experience which you consider relevant to your ability to successfully manage a contract for the services defined by this RFP.  Include sufficient detail to demonstrate the relevance of this experience.  
Bidder Response:

     
4.013
Staffing
Only a level 3 or 4 assessor as certified by the State Tax Commission will be selected for chapter(s) and question development.  Bidder shall provide a written, detailed response in one to two pages to the following:
· List the specific chapter(s) as noted in Appendix A.
· A detailed explanation of the specific experience the Bidder has in the chapter topic.  
· A detailed explanation of the specific experience the Bidder has in publishing of any form.

· A detailed explanation of the specific experience the Bidder has in assessing instruction.

Bidders shall provide a written, detailed response in a minimum of one page with a maximum of three pages to the following:  
· Describe the industrial classification based on MCL 211.34c and current Commission policies.

Bidder Response (use box below or attach a separate document):

     
4.014
Past Performance
Please list any contracts that you have had with the State in the last three years.

Bidder Response:

     
4.015
Contract Performance

Indicate if the Bidder has had a contract terminated for default in the last three years.  Termination for default is defined as notice to stop performance which was delivered to the Bidder due to the Bidder's non-performance or poor performance and the issue of performance was either (a) not litigated due to inaction on the part of the Bidder, or (b) litigated and determined that the Bidder was in default.  If the Bidder has not had a contract terminated for default, the Bidder must affirmatively state this under "Reason" below.

If no the terminations exist, the Bidder must affirmatively state this.

Note:
If the Bidder has had a contract terminated for default in this period, the Bidder must submit full details including the other party's name, address, and phone number Treasury Purchasing will evaluate the facts and may, at its sole discretion, reject the proposal on the grounds of past experience.


Bidder Response:

	Termination:
	     

	Reason:
	     


4.016
Place of Performance – Deleted/Not Applicable
4.017
Disclosure of Litigation

Bidder must disclose any material criminal litigation, investigations or proceedings involving the Bidder (and each Subcontractor) or any of its officers or directors or any litigation, investigations or proceedings under the Sarbanes-Oxley Act.  In addition, each Bidder (and each Subcontractor) must disclose to the State any material civil litigation, arbitration or proceeding to which Bidder (or, to the extent Bidder is aware, any Subcontractor hereunder) is a party, and which involves:  (i) disputes that might reasonably be expected to adversely affect the viability or financial stability of Bidder or any Subcontractor hereunder; or (ii) a claim or written allegation of fraud against Bidder or, to the extent Bidder is aware, any Subcontractor hereunder by a governmental or public entity arising out of their business dealings with governmental or public entities.  Any litigation, investigation, arbitration or other proceeding (collectively, "Proceeding") must be disclosed in a written statement in Bidder’s bid response.  Details of settlements which are prevented from disclosure by the terms of the settlement may be annotated as such.  Information provided to the State from Bidder’s publicly filed documents referencing its material litigation will be deemed to satisfy the requirements of this Section. 

Bidder Response:

 FORMTEXT 

     
APPENDIX A

ASSESSOR/TRAINING MANUAL CHAPTERS

1. Basic Concepts & Definitions:
a) History, Constitutional Provisions and Overview
b) General Property Tax Act
c) Administration Process
d) Basic Math Review
e) Determining the Difference between Real Property, Personal Property & Intangibles
f) Proposal A

2. The Assessment Cycle:

a) April 1 through July 31 (Checklist and Explanation, Reports & Due Dates)

b) August 1 through November 30 (Checklist and Explanation, Reports & Due Dates)

c) December through March 31 (Checklist and Explanation, Reports & Due Dates

3. Legal Descriptions:

a) History (Using Existing DVD)

b) Rural

c) Urban

4. Appraisal Concepts

a) Sales Approach

b) Income Approach

c) Cost Approach

5. Land Valuation (Residential, Commercial, & Industrial)

a) Basic Concepts

b) Urban Land Valuation

c) Recreational Acreage

d) Riparian Land Valuation (River Rights)

e) Agricultural Land Valuation

6. Basic Utilization of the Assessor’s Manual:

a) Vol. I 

b) Vol. II 

c) Special Problems 

7. Measuring and Listing:

a) Residential and Agricultural

b) Commercial and Industrial

c) Completion of Data Portions on the Property Record Card

d) Measuring and Listing, Practical Exercise

8. Development of Land Value Maps/Tables

9. Development of Tax Maps

10. New, Loss and Addition, Practical Exercise

11. Transfers of Ownership and Taxable Value Uncapping

12. Exemptions that Affect Real and Personal Property

a) Principle Residence Exemption

b) Qualified Agricultural & Qualified Forest Exemptions

13. Collection & Evaluation of Sales Data

14. Development of Economic Condition Factors 

15. Valuation and Assessment of Personal Property

16. Preparation and Maintenance of the Assessment Roll

17. March Board of Review

18. The Equalization Process

a) Basic Concepts

b) Special Problems


c) Headlee Amendment

19. Preparation of the Tax Roll

20. Assessment Roll Changes Including July/December Board of Review, Assessor Corrections, MTT Orders and STC Orders

21. MTT Procedures

a) Small Claims

b) Full Tribunal

22. Conducting a Reappraisal (Checklist and Explanation)

23. USPAP

Appendix B

Chapter Format

1. Chapters must be written using Ariel 12 point font.

2. Chapters must be right justified.

3. Chapter margins must be 1” top, 1” bottom, 1” left, 1” right.

4. Chapters must be single spaced.

5.  Chapter name must be centered at the top of page 1 in Ariel 14 point and Bold.

6. Chapters must start with an introduction, 3 lines below the chapter name.  Introduction should be left justified in Ariel 12 point and Bold.

7. Any citations must use MLA citation format.  Permission must be obtained to use copyrighted materials.

8. Each page must be numbered in the center of page at the bottom as footer.

9. Chapters are written using full page and not column format.

10. Chapters may include graphs, charts, photos, and tables as necessary to fully explain the topic to be covered.
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