
Click on Menu item #1 begin creating/updating FSSP.

Clicking Exit from the Main menu will return you to LOA2.



Click on the 
Edit button 
to create or 
update the 
plan.

If this column is blank then the FAST 
has NOT been completed.

Sanction Sanction



Add comments here – Click the Save button to save your  
entered comments.



Click to Add information in these areas





Strengths may be pre-filled if the FAST has been completed.









MINIMUM    20 CORE HOURS PER WEEK.



Click on the Drop-down box to display all activities.



Enter the Actual Hours for Week(s) Covered. Choose a Week from the Week 
Covered field, enter number of actual hours for that week and click Save Week.



Choose an activity

Enter information about the Activity





Documented Case Manager Actions and 
displays agreed upon Goals and  Activities. 





Obtain Client signature (if possible), specialist signature.  
Give copy to client, copy for case record.



The initial development of the Plan is considered complete 
when a date is entered in this section the first time.





















Circled is the 
date on the 
OSMIS the 
MWA is to enter 
as the Contract 
Agreement 
Date on the 
FSSP











1st occurrence ……………………   3 
months 
2nd occurrence …………………..   3 
months 
3rd & Subsequent occurrence…12 
months

Noncompliance Penalty



Noncompliance Penalty

1

Case Penalty 
Counter

DadMom

10

Individual 
Penalty Counter

Each individual 
penalty of FIP 
noncompliance 
increases the 
Case penalty 

by 1



Noncompliance Penalty 

The Case 
penalty counter 

will increase 
whenever a 
penalized or 
previously 
penalized 

member moves 
into a group.

1
Case Penalty Counter

Member 
Add 

Grantee

10

Individual Penalty 
Counter



Identifying the Noncompliant client through MIS

– DHS staff will click on DHS Term Report, choose
‘All Welfare Programs Except WTW’ to obtain the    
WF 726, DHS Termination Listing

– DHS staff will send the DHS 2444 - Notice of 
Noncompliance

Noncompliance Penalty 



DATE: 03/27/2007                               WORK FIRST PROGRAM ----- TERMINATION LISTING               RPT: WF726

County: All                  District: All   Section: All   Unit: All   Worker: All   Period : 03/22/2007 TO 03/27/2007

Note:  Listing does not include WTW, Food Stamps or NCR terminations

PARTICIPANT NAME         CUST ID     CASE#     DATE ATD   Referral Code    REG   DS  SC  UN  WK  COUNTY            
------------------------------------------------------------------------------------------------------------------------

Client            TRISTA       BOOTOO305  X2000000A  04/11/2007 WR_WRK_1ST_REF         00  55  55  5  SOMEWHERE         

Term Reason :  WR_WF_ORIENT           Term Date :  03/26/2007

DATE: 03/27/2007                               WORK FIRST PROGRAM ----- TERMINATION LISTING                   RPT: WF726

County: All                  District: All   Section: All   Unit: All   Worker: All   Period : 03/22/2007 TO 03/27/2007

Note:  Listing does not include WTW, Food Stamps or NCR terminations

PARTICIPANT NAME         CUST ID     CASE#     DATE ATD   Referral Code    REG   DS  SC  UN  WK  COUNTY            
------------------------------------------------------------------------------------------------------------------------

Client           LISA         KOOLOO407  V0000003A  09/19/2006  WR_WRK_1ST_REF         00  05  55  5  SOMEWHERE         

Term Reason :  WR_WF_EARNINGS         Term Date :  03/22/2007   90 Day Wage: $     6.95

Act Code   20        Start    09/13/2006    Exit  03/22/2007

Noncompliance Penalty



Closing FIP and TRIAGE

1.  No WF/JET termination will take place without 
scheduling/offering a Triage with client.

2.  FIS staff must schedule a triage for clients that 
have been deferred/disregarded/excused from 
WF/JET.

3.  To avoid sanction, the client must comply
within 11 calendar days.

Noncompliance Penalty



During TRIAGE Meeting:

– Determine Good Cause
– Complete FAST (if necessary)
– Modify FSSP (as necessary)
– Give DHS-754, First Noncompliance Letter
– Offer client opportunity to Comply within  

10 calendar days

Noncompliance Penalty



If client 
accepts 
the offer 

to 
comply!

Noncompliance Penalty

1. Compliance must be completed within 10
calendar days, and

2. The verification of compliance is required 
within the 12-day negative action period, 
and

3. Advise client on the DHS-754 of the 
activity required to meet the compliance. 



If client verifies compliance 

within the 10 calendar days, 

Delete the Negative Action to 
close the FIP case

Noncompliance Penalty

Proof of 
Verification
Proof of 

Verification



•FIP closure for 3 calendar Months.
•Budgeting the ‘Last FIP Grant’ on FAP (3 months). 
•Don’t forget to determine if a FAP DQ applies.
•Determine if family qualifies for any other benefits. 

Noncompliance Penalty

The SECOND occurrence of FIP noncompliance 
without Good Cause 



Noncompliance Penalty

THIRD and subsequent occurrence for FIP 
noncompliance without Good Cause.

Close FIP for 12 Months, and

Budget the ‘Last FIP Grant’ on FAP 
for 12 months

Don’t forget to determine if a FAP DQ applies and Determine 
eligibility for any other programs the group may be eligible for.





All fields must be completed to be considered an episode/occurrence of 
noncompliance.



You may only offer an EXCUSE for the First Time of Case Noncompliance.



All clients have the right to request a hearing.
Code of Federal Regulations (CFR) 
Titles and Sections Listed under Legal Base in PAM 600

Michigan Complied Laws (MCL) 24.271-24.287
Michigan Administrative Codes 400.901 – 400.951

The request must be in writing (with one (1) program exception) and 
signed by either an adult member of the eligible group or the client’s 
authorized hearings representative (AHR).

Administrative Hearings



Participating in the Hearing

AH must give advance written notice of the time, date, and place of the 
hearing.

AH schedules a telephone hearing for most cases. 

At the request of the AHR or, if none, the client, AH must schedule 
an in-person hearing. 

In exceptional circumstances the local office may request an 
in-person hearing.

Administrative Hearings



• Local DHS may invite the MWA case 
manager to attend/participate in the non-
compliance administrative hearing process.

• Prior to an official hearing, the DHS 
caseworker will schedule a pre-hearing 
conference where factual information and 
details will be shared and discussed.

Administrative Hearings



Withdrawals

If and/or when all issues are resolved and the client/AHR wishes to withdraw the    
request, ask for a signed, written withdrawal. 

Email Admin Hearings DHS-AHWithdraw@michigan.gov stating that a request for    
withdrawal is pending. 

Send either a facsimile of the withdrawal or mail a copy of the withdrawal to AH.     
Do not send both. The original withdrawal form goes into the office case file.

The sender will receive an automated response from AH indicating that the     
request for withdrawal has been received and is being processed. 

Administrative Hearings



View Pending FAST,  Pending FSSP, FSSP Target Dates and
Any Records and History of Noncompliance





FSSP Target Date report

06/14/200705/15/2007 07/14/2007K       000Nickole4100

List clients who have agreed to a FSSP.



Search for Records of Noncompliance



Start/End Date required



Search for client’s completed FAST



Locate your client and click on the gray button to open 








