
What actions are being taken by the City to address the lead 
Action Level Exceedance (ALE) in Benton Harbor?

If you would like to join state and local partners to help spread the word about lead efforts in Benton Harbor, email 
EGLE-CleanWater@michigan.gov.

Since the City learned of the lead issue, there has been a 
comprehensive and collaborative response to address it.
Many efforts are underway to measure and minimize corrosion: 

The first action that was taken was to tell the residents 
of the city of Benton Harbor that there were elevated 
levels of lead in the drinking water and how to 
protect themselves by running their water, and/or, 
by obtaining a lead reducing water filter. 

The Berrien County Health Department (BCHD) began 
providing filters in 2019. The Michigan Department of 
Health and Human Services provides the funding for 
the filter and BCHD provides staffing and locations to 
distribute the filters. 

For help with getting a free water filter, go to:

berriencounty.org/1599/City-of-Benton-Harbor 

The City has begun replacing lead service lines. This 
is an important step because the best way to reduce 
lead levels is by removing the sources of lead in the 
system. Because removal of all lead service lines is 
going to take quite some time, the city has also in-
stalled corrosion control treatment to help reduce 
the amount of corrosivity of the water, which will 
reduce lead levels. 

The City has increased the monitoring of lead and 
copper. The City is now sampling twice as many 
homes as they were previously, and they are sampling 
those homes more often (every 6 months instead of 
every 3 years). 

Do you want to help support clean water initiatives in Benton Harbor?  Sign up to be a Clean Water Ambassador!

Clean Water Ambassadors play a vital role in ensuring that drinking water programs and resources are accessible and effective. 
Ambassadors provide their feedback and input by participating in webinars and in-person meetings as well as completing online 
surveys. For more information, visit Michigan.gov/CleanWater.



What Actions Can You Take to Reduce Lead 
Exposure?

1) Get your water moving. Flushing water pipes can
reduce the amount of lead in your water. If you have not
used your water for several hours, flush your pipes
following your public water supply’s recommended
amount of time by doing any of the following:

• Running faucets
• Taking a shower

• Running a load of laundry
• Washing dishes

In addition, always run your water until it’s cold before 
using it for drinking, cooking, rinsing foods or brushing 
your teeth. This flushes out any water that had been 
sitting in that sink’s pipes and faucet.

For more information on what to do after plumbing 
changes outside or inside the home, go to  
https://bit.ly/391ycD0

2) Use a point-of-use (POU) water filter. A POU water 
filter reduces contaminants at the point water is being 
used, such as a faucet. A certified lead-reducing filter can 
reduce lead in drinking water. Filters are made to reduce 
lead, but do not guarantee that all lead will be removed 
from drinking water.

Look for these certifications on the filter package: NSF/
ANSI Standard 53 for lead reduction and NSF/ANSI 
Standard 42 for particulate reduction (Class I). It is 
important to follow the manufacturer’s directions. 

For help with getting a free water filter, go to:

https://www.berriencounty.org/1599/City-of-Benton-
Harbor 

3) Clean your faucet aerators. Clean the mesh screen, or 
aerator, on the end of your faucet at least every
six months. If construction is being done to the water 
system or pipes near your home—including water meter 
replacement in your home—check and clean your drinking 
water faucet aerator every month until the work is done. 
Go to https://bit.ly/2JgIQvE for more information.

5) Consider replacing older plumbing, pipes, and faucets 
that may add lead to water. Older faucets, fittings, and 
valves sold before 2014 may contain up to 8 percent lead, 
even if marked “lead-free.” Look for replacement faucets 
made in 2014 or later and make sure they are NSF 61 
certified or marked to contain 0.25 percent lead or less. 
Check your plumbing or hire a plumber to know what parts 
should be replaced to reduce lead in your drinking water.

If you would like to join state and local partners to help spread the word about lead efforts in Benton Harbor, email 
EGLE-CleanWater@michigan.gov.

Statewide Lead Service Programs
Childhood Lead Poisoning 
Prevention Program (CLPPP) 
This program’s mission is 
to prevent childhood lead 
poisoning across the state 
through surveillance, outreach 
and health services. 
Contact CLPPP: 517-335-8885 
or visit Michgan.gov/Lead

Lead Safe Home Program  
(LSHP) 
This program helps families 
identify and remove lead-
hazards from homes.  
Contact the Lead and Healthy 
Homes Section: 
866-691-LEAD or
visit Michigan.gov/Lead

Can I get my water tested for lead?  If so, how?
To see if your home qualifies to be included in City testing 
(homes with lead service lines), call Mike O’Malley at 
269-363-0575. If your home isn’t eligible, there are other
options for testing. The City may be able to connect you to a
certified lab, or you can directly contact a certified lab. A list
of certified labs is available at Michigan.gov/EGLElab. If you
have questions about testing your water, you can also contact
MDHHS at 844-934-1315.

Things you should NOT do to reduce lead exposure
Do not use hot water for drinking or cooking. Lead dissolves more easily into hot water. 

Do not try to remove lead by boiling the water. Lead is not removed by boiling. Water evaporates during boiling, so the 
amount of lead in the water may end up higher than before boiling.

5 steps you can take to reduce lead in drinking water


