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Webinar Guidelines
• When joining the webinar, please ensure you are muted. 

• If you have a question or comment, please raise your 
hand or share it in the chat box. We will call on 
participants to unmute their line to speak and will be 
reading questions from the chat box. 

• Please be kind and respectful of what others are sharing. 
Clean Water Ambassadors will have varying degrees of 
experience in the drinking water realm; all ambassadors 
bring value to the conversation. 



Helpful Tips
• Please check to make sure your microphone is 

muted.  The button should look like this        . If it 
looks like this       , it is not muted.

• To turn on your video, press the . If you need to 
shut it off, just press the button again.

• To raise your hand, press the       . 
• To chat, press the       . Please note that everyone 

will be able to view your message. 



Our Agenda

Welcome and Recap
Ninah Sasy, Clean Water Public Advocate

Overview of School Drinking Water Project
Holly Gohlke

Resources and Info on Residential Wells
Kristin Ward and Kaitlyn DeFouw

Statewide & Local Drinking Water Advisory 
Councils
Wayne Jernberg and Ariel Zoldan

Feedback & Questions from Ambassadors
We want to hear from you

Looking Ahead
Upcoming initiatives and timeline



Recap of the previous Clean 
Water Ambassador Meeting

Ninah Sasy, Clean Water Public Advocate



Ambassador Webinar #1 Take-aways

• Need more resources available for private 
residential well owners 

• Need more information about responsibilities of 
water suppliers i.e. the Safe Drinking Water Act

• Ambassadors would like to help champion this 
work in their community



Private Residential Wells



Safe Drinking Water Act



Many Ambassadors also expressed a desire to be more 
involved in clean water initiatives within their communities, 

including a statewide drinking water campaign:

“This is an incredible idea. This is an idea whose time has come. 
Thank you so much for picking up on this concern from the 

previous [Ambassador] meeting.”

“I think it would be really beneficial.”

“Very important. Knowledge is power.”



Statewide Drinking Water Campaign



Ambassador Project: 
School Drinking Water Lead 

Testing Project

Holly Gohlke
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School Drinking Water Program

Holly Gohlke, R.S., M.S.A.
517-220-1904| GohlkeH@Michigan.gov
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School Quality Drinking Water Program

• No regulatory requirements
• Water quality can change
– Premise plumbing
– Intermittent water usage “Our Kids 

Deserve Safe 
Drinking Water”
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School Quality Drinking Water Program
• To promote quality drinking water in school buildings
• Encourage investigative drinking water lead testing 
• Provide tools to assist school administrators
• Provide technical assistance & education
• Sample collection training
• Lead testing grant 
• Non-regulatory

www.Michigan.gov/SchoolWater
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Reaching Out for Help
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How Ambassadors Can Help
You can help the schools or childcares in your community…
• Share information about EGLE’s school drinking water program
• Develop a communication plan
• With plumbing assessments
• With public education on lead risk
• With sampling efforts
• Find funding sources for remediation efforts
• With remediation efforts
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Questions?

517-220-1904
GohlkeH@Michigan.gov

www.Michigan.gov/SchoolWater

www.Michigan.gov/MILeadSafe

www.Michigan.gov/DrinkingWater

http://www.michigan.gov/SchoolWater
http://www.michigan.gov/MILeadSafe
http://www.michigan.gov/DrinkingWater


MDHHS Residential Wells 
Initiatives

Kristin Ward and Kaitlyn DeFouw



MiWell Initiative – Private Residential 
Well Education and Outreach

Presented by: Kaitlyn DeFouw and Kristin Ward 



MiWell Program 

• Michigan Department of Health and Human 
Services (MDHHS) 2015-2020 CDC Safe 
WATCH (Water for Community Health) 
Grantee 

• Overall program goal: to identity and address 
gaps in existing private well programs in 
Michigan

CDC Safe WATCH program info: https://www.cdc.gov/nceh/ehs/safe-watch/index.html

https://www.cdc.gov/nceh/ehs/safe-watch/index.html


Education and Outreach



Drinking 
Water 
Supply 
Types



Well 
Maintenance 



Private 
Residential Well 
Maintenance 
Social Media



Testing Private 
Residential Well 
Drinking Water



Drinking Water 
Testing 
Social Media



Contaminant 
Fact Sheets



Worksheets



Additional Michigan Residential Private Well Owner Resources

Online Test Result Interpretation Tool 

Collaborated with EGLE to develop an online 
water testing interpretation tool using EPA 
template. Will help well owners understand 

their laboratory reports. 

Be Well Informed Tool 

Online Mapping Platform 

The mapping platform educates local units 
of government and the public about where 

their drinking water comes from and the 
existing ordinances for wells and septic 

systems in the state. 

Managing Water for Health Story Map 

https://www.michigan.gov/egle/0,9429,7-135-3313_3675_3694-501466--,00.html:~:text=Be%20Well%20Informed%20(BWI)%20is,and%20Energy%20(EGLE)%20or%20federal
https://www.managingwaterforhealth.org/interactive-state-map/


Mi Water 
Source

Enviroscape Education Model 



Moving 
forward

Additional fact sheets

Step-By-Step Water Sample Collection Instructions

Website

Toolkits

Promotional items

Events 

Animations

Video demonstrations 



Private 
Residential 
Well 
Information 

Visit the Office of the Clean Water Public 
Advocate website to find information about 
private residential wells
https://www.michigan.gov/cleanwater/0,9779
,7-411-98113_99713_100079---,00.html

https://www.michigan.gov/cleanwater/0,9779,7-411-98113_99713_100079---,00.html


Kristin Ward, MSA
Health Educator
MDHHS - Environmental Health Division
Community Engagement Unit
517-331-0592
wardk9@michigan.gov

Kaitlyn DeFouw
Private Well Investigation Coordinator
MDHHS - Environmental Health Division
Drinking Water Investigation Unit
517-285-3644
defouwk@michigan.gov

Thank You! 

MDHHS Drinking Water Hotline
844-934-1315

mailto:wardk9@michigan.gov
mailto:defouwk@michigan.gov


Statewide Drinking Water 
Advisory Council / 

Local Water System Advisory 
Councils

Wayne Jernberg and Ariel Zoldan



GRAND RAPIDS 
WATER SYSTEM

CLEAN WATER AMBASSADOR PRESENTATION



STATEWIDE DRINKING WATER ADVISORY COUNCIL

• WHO ARE WE?
• VOLUNTEERS

• COMMUNITY WATER SUPPLY

• NON-COMMUNITY WATER SUPPLY

• MEDICAL PROFESSIONAL

• LOCAL GOVERNMENT ADMINISTRATOR

• PROFESSOR OF PUBLIC HEALTH AT A UNIVERSITY IN THE STATE

• ENVIRONMENTAL OR PUBLIC HEALTH ADVOCACY REPRESENTATIVE

• PUBLIC HEALTH EDUCATOR

• 2 MEMBERS OF THE PUBLIC AT LARGE

• ALL ARE TO HAVE DEMONSTRATED INTEREST IN OR KNOWLEDGE OF LEAD IN DRINKING WATER AND 
ITS EFFECTS



SDWAC RESPONSIBILITIES
• R325.10410 (6) (I THRU V)

• (I)“DEVELOP PLANS FOR CONTINUING PUBLIC AWARENESS ABOUT LEAD IN DRINKING WATER”

• (II) “…GENERATE PUBLIC AWARENESS CAMPAIGN MATERIALS…”

• (III) “ASSIST IN THE PROMOTING THE TRANSPARENCY OF DATA AND DOCUMENTS RELATED TO LEAD 
IN DRINKING WATER WITHIN THE STATE”

• (IV) “ADVISE…WATER SUPPLY COUNCILS ON THE DEVELOPMENT OF APPROPRIATE PLANS FOR 
REMEDIATION AND PUBLIC EDUCATION…RECOMMENDATIONS FOR NOTIFYING THE PUBLIC AND 
MINIMIZING THE RISK OF LEAD EXPOSURE…”

• (V) “PROVIDE ADVICE, DIRECTION AND ASSISTANCE…TO INDIVIDUAL WATER SUPPLIES…” 



SDWAC WORK SO FAR

• LOCAL COUNCIL SURVEYS

• NEWSLETTERS TO LOCAL COUNCILS WITH UPDATES ON ACTIVITIES AT STATE LEVEL

• COLLECTING DOCUMENTS AND EXAMPLES FROM VARIOUS SOURCES TO SHARE VIA STATE 
WEBSITE

• PERFORMED TWO WEBINARS DETAILING RULE REQUIREMENTS, ONGOING COMMUNITY 
WORK AND HEALTH IMPACTS/RESPONSES

• DEVELOPING AN ACTION PLAN



SDWAC GOING FORWARD
• STILL WORKING TO TRANSLATE THE REQUIREMENTS INTO AN ACTION PLAN
• DEVELOPING RELATIONSHIPS TO HELP ENGAGE THE LOCAL COUNCILS (PERHAPS PARTNERING A 

STRUGGLING COUNCIL WITH ONE PERFORMING WELL)
• MORE WEBINARS WITH MORE PARTICIPATION BY THE LOCAL COUNCILS; GET THE LOCAL COUNCILS 

MORE INVOLVED IN OUR MEETINGS
• TARGETED PUBLIC TV OUTREACH (DETROIT)
• TAKE PART IN MORE PRESENTATIONS LIKE THIS ONE TODAY TO HELP SPREAD THE WORD AND GET 

MORE PEOPLE INVOLVED

• CONTINUE TO PUSH FORWARD WITH CORE RESPONSIBILITY OF PUBLIC INFORMATION, EDUCATION 
AND OUTREACH
• WORKING TO BEGIN PROCESS OF DEVELOPING CAMPAIGN TO CARRY OUT CORE RESPONSIBILITIES 

(POTENTIAL FOR FUNDING SUPPORT)

• CONTINUE TO WORK AROUND THE PFAS AND COVID ISSUES TO TURN MISSION AND OBJECTIVES 
INTO A CONCISE WORK PLAN



CITY OF GRAND RAPIDS WATER SYSTEM
WATER ADVISORY COUNCIL

• MISSION
• TO EMBRACE CULTURAL DIVERSITY, INCLUSIVITY, AND EQUITY AMONG ALL CUSTOMERS OF THE GRAND RAPIDS WATER SYSTEM 

THROUGH EDUCATION AND ENGAGEMENT BY DEVELOPING PUBLIC AWARENESS TOOLS THAT PROMOTE TRANSPARENCY AND 
ADVOCATES FOR PUBLIC HEALTH.

• VISION
• A STRATEGIC PARTNERSHIP THAT ADVISES AND CONSULTS WITH THE GRAND RAPIDS WATER SYSTEM AND ITS COMMUNITY PARTNERS 

TO RAISE PUBLIC AWARENESS ABOUT WATER QUALITY ISSUES IN THE COMMUNITY WITH THE GOAL OF ELIMINATING LEAD SERVICE 
LINES, LEAD IN DRINKING WATER, AND PROTECTING PUBLIC HEALTH.



GR WATER ADVISORY COUNCIL
Surround ourselves with excellence and experience; Cultivate a team that is willing to listen and serve the public

Council is mix of officials, engaged customers, experts and water providers

Healthy Homes Coalition Executive Director

Neighborhood Association Executive Director

Citizen with background in Health and Communications

KC Health Dept. Environmental Health Director

Two Wholesale Partner Community representatives

Two GR Water employees

One GR Diversity and Inclusion employee



ACHIEVEMENTS AND INITIATIVES

• Meet every other month and provide updates on LSL removals
• Review of Lead and Copper Rule and past testing results
• LSL Replacement guidelines
• Reviewed and revised construction project LSL notice letters and access agreements
• Assist in coordinating public meetings to talk about LCR, LSLs and impacts of lead in 

drinking water; also provided feedback on information presented
• Support GR Water in development of Service Line Material webmap
• Reviewed DSMI prior to submittal
• LSL Notification letter development
• Vacant home LSL analysis
• PFAS, Legionella response discussions
• Customer Service Surveys coming



QUESTIONS?

Wayne Jernberg, PE
Water System Manager
City of Grand Rapids
wjernberg@grcity.us
616.456.4055

mailto:wjernberg@grcity.us


Feedback and Questions 
from Ambassadors

We want to hear from you



Looking Ahead
“The health of our communities and the strength of our 
economy depend on the fundamentals of safe water.”

Governor Gretchen Whitmer



CW Ambassador Webinars: Upcoming Topics

• October 2020 –
Communication Plan for 
Launch of Statewide 
Drinking Water Concern 
System

• November 2020 – Annual 
Accountability Report



Additional Way to Get Involved:

Register to attend upcoming Michigan 
Environmental Compliance Week presentations, 
held the week of September 21-25, 2020

Presentations include:

• PFAS and Rules in Drinking Water

• Lead and Copper Rule: Lead Service Line 
Replacement Funding and Sampling



Contact Us

Michigan.gov/CleanWater EGLE-CleanWater@Michigan.gov


