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The Power of Together

Setting Up an Account for Video Calling

Create an Account Using a Mobile Phone

e These steps may vary between different mobile phones.
Follow these steps to create an account using a mobile
device.

e You may receive an e-mail invite from a prisoner prior to
setting up an account. If this is the case and you wish to

speak to this prisoner, click Yes, Add this Contact » which will

send you to the login page to setup an account.

1) Using the App Store, look for the GO Visits app.
2) Click Get or Install.

GettingOut Visits

Telmate

Q. go visits —

ﬂ GettingOut Visits

About this app -

At select facilities, you now have an easy way to

video visit your loved ones

3) Onceinstalled, click Open.

GTL. All Rights Reserved. Created: April 2021 | Updated: April 2021



&GTL Videophone Quick Reference

The Power of Together

4) Signinor Create an account.

e |IMPORTANT — If you already have a GTL account under “Connect Network” for depositing prisoner money,
then use that user name and password to login to the Go Visit App and proceed to step 12.

o Sprint B 12:59 PM ¥ 53%m

QG | gettingout

-aesesesssss  Connect/\ctwork
ZGIL

OR

——

English Help Privacy Terms

5) If creating an account, complete all the required fields, such as Name, Address, etc.

100 M M

.
gettingout

Create New Account

Enter the information
below to set up account

First Name*
E v]
Last name*
| ‘)
Address (Line 1)*
l 1234 Main St L I
Address (Line 2)
City*
l Somewhere JI
Zip Code*
[ 55368 Vl
State*

~1 o o
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QRG Setting Up a Gettingout Account for Video Calling

The Fawer af Togethor

6) The next screen asks for your Birthday and Last 4 of your SSN. You can skip this step without service interruption.

i Spring B 127 M appm )

e
gettingout

Secure your account by adding
date of birth OR last 4 digits
of SSN. Providing this
information is optional, but
necessary if you were to ever
require customer service
assistance for account-related
issues.

1F o do not wish to provide this information,
simp ~Saip'

Last 4 Social

ARK-KK-

7) Click Submit or Skip.
8) Agree to the terms and conditions by placing a check mark next to the top two items and then click, | Agree.

wall Sprint T 1:30 PM a7e |

g%

Agreements

Your relationship with Telmate

ave read, and agree to the Terms
.sgruigr-*and Privacy Policy

pplicable, the only method of
mmunication which offer the
rotection of privileged attorney-
client communication is telephone
communications. A number of
facilities offer privileged attorney-
client communications, Attorneys
must inquire and confirm with the
facility staff before utilizing any
Telmate system. Any and all other
content or information shared,
transmitted, or sent using any
messaging or video visitation system
ar any other method, may be
accessed, reviewed, searched, used,
recorded, copied, viewed, listened
L e

I Decline

GTL. All Rights Reserved. Updated: June 9, 2021 | 3|



QRG Setting Up a Gettingout Account for Video Calling

The Fawer af Togethor

9) Complete your profile by adding your Date of Birth and Last 4 of your SSN or choose SKIP. If you skip this step you
will need to skip it each time you login into the account.

sl Sprint B 1:32 PM ECE i

Complete Profile

Date of Birth

12/14/1959 9 i

Last 4 S5N

1234

’ T SS S S

10) Click Continue or Skip.

11) After account is created, you will receive a verification email. Open the email and confirm your account. This step
must be done before a visit can take place and will require you to sign back in.

R
I geftingout

Account Created
|

Thank you for signing up
for a GettingOut account.
An email has been sent to
the email address listed
below.

To complete your
account setup, please
click the link provided
in the email.

Note: if you did not receive
an email, check your Junk
Mail folder.

Email Address:
tenvEEEnE

Return to Sign In

GTL. All Rights Reserved. Updated: June 9, 2021 | 4 |



Setting Up a Gettingout Account for Video Calling

Important note: The above steps can all be completed on a computer or smart
device. Before receiving a call from your loved one, you must haveinstalled the GO
Visits app and be logged into the GO Visits app.

If you are asked by the system to use your camera and/or microphone, you should
respond Allow/Yes.

1:07 M B

Allow GO Visits to
O Allow GO Visits to take pictures and
record audio? record video?

DENY  ALLOW DENY  ALLOW

12) You are finished until the prisoner sends you an email inviting you to be added as a contact.

13) The email invite will be sent to your email account that was used to setup your “govisits” account. In that email,

click Yes, Add this Contact. Yes Add this Con

Online Help

[x] The lnked image
cannat be
displayed. The
file may have
been moved,
conamed. or da

Action Needed! You Have a New

Inmate Contact Request.

&

-, aresident at MIDOC JCFG Robert Cotton Correctional, would like to be able to visit with you. If you would like to be connected ta this parson, click the button below to accept the request:

T T ?

Note: You can block any contact at any time by logging in and clicking the "Block” button on that contact's profile page.

GettingOut by Telmate is the sole communication provider for residents at this facility. If you have any questions, visit www getfingout com or call 24/7 bilingual toll free number at 866-516-0115_

Thank you for using GeftingQut by Telmate.

Ways You Can Communicate With:

-, aresident at MIDOC JCFG Robert Cotton Correctional:
.

Deposit Funds

GTL. All Rights Reserved.
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14) Clicking this link will send you to the GoVisits website to login (or open the application if you are using your smart

device (tablet or smart phone). Login using the information created in number 4 and then submit or skip the
verification process followed by accepting the terms of use agreement.

15) As seen below, there are several tabs on this dashboard. However, for the MDOC, the only tabs that are functional
are the “News” and “Contacts” tabs. Click the news Tab and then Accept to accept videophone calls with this
prisoner.

MY ACCOUNT NEWS CALENDAR MESSAGES PHOTOS CONTACTS

I e
. minutes 3go

’ added you as a contact
. o
Quick Links

m added you as a contact
Visit . or 149, 02:30pm

Message
Help Center
Deposit

Verification

e You can remove contacts by selecting the Contact and then clicking “Block”

MY ACCOUNT NEWS CALENDAR MESSAGES PHOTOS CONTACTS

No Profile Video yet.

Quick Links

REQUEST
VISITATION
Visit

Message I}

Help Center

16) All other tabs and functionality on this screen are disabled.

For assistance, please call Friends and Family Customer Service:

e Call 866-516-0115
e Website: gettingout.com

GTL. All Rights Reserved.
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