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Mntroduction

Assisting Michigan businesses, industries, local units of government and the general
public in understanding and meeting their environmental responsibilities is the cornerstone
of the Environmental Assistance Program (EAP) located in the Environmental Science and
Services Division (ESSD). Comprised of the Environmental Assistance Center, Clean Air
Assistance Program and the Compliance Assistance and Education & Outreach Units, the
EAP offers multi-media coverage on all major Department of Environmental Quality (DEQ)
programs and regulations.

Whether it's direct one-on-one telephone assistance, producing training events, or
developing plain English publications, EAP staff stand ready to provide timely and
accurate information and assistance on a wide array of environmental topics and issues.

This annual report highlights the major accomplishments of the EAP during fiscal year
2006 (FY 06) and introduces you to the compliance assistance services we provide here
in ESSD. As you look over the following pages, we ask you to consider your own
environmental concerns or questions, and invite you to contact us for assistance. Let the
EAP help you make a difference in protecting our shared environment.
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From our customers...

“Very impressed [with} DEQ’s attitude and ap-
proack. They want to work [with] us and want
us to succeed. They are willing to go the ‘extra

> »

mile’.
- Workshop attendee

“Wow what an email. Full of great information.
Thanks for taking the time to put that together!
(thought | had been to all DEQ sites but the
checklist site was new to me. Thanks. It is now
bookmarked. You proved today that it is possible

to teach an old dog (me) new tricks.”
- EAC email

M AN

“The information gained from this workshop
was well worth the money. Overall, an

excellent job.”
- Workshkop attendee

“This is exactly what [ was looking for. Thank you
so much. You are a great help to me, you are very

much appreciated.”
- EAC caller
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Environmental o A
Assistance
Center

Unsure if you need a permit for your business operation? Looking for disposal or recycling
options for your household hazardous waste? Concerned about construction activity in a
nearby wetland area?

Well, look no further! The Environmental Assistance Center (EAC) is your friendly,
single point of entry into all Michigan Department of Environmental Quality (DEQ)
environmental programs. By calling the EAC’s 1-800-662-9278 number from 8:00 a.m. to
5:00 p.m. Monday through Friday or by email at (deq-ead-env-assist@ michigan.gov)
business, industry, local units of government, and the general public can receive direct
one-on-one assistance or referral to a network of technical staff in the DEQ. Calls outside
the normal business hours will have the option of leaving a voice mail message and your
call will be returned the next business day.

Since its inception in 1995, the EAC has helped thousands of callers “navigate” through
the numerous DEQ programs and regulations. In addition, the EAC can provide you with
information on DEQ sponsored environmental conferences, workshops and training
programs, and suggest guidebooks, fact sheets, and other publications on a wide array of
environmental topics. The EAC is DEQ’s “front line” for day-to-day contact with the
general public and regulated community and was given the Director’s Employee
Recognition Award in 2004 for their service to the DEQ and to the people of the state of
Michigan.

In FY 06, the EAC and the EAP staff handled more than 26,000 calls and emails. The
following are some additional metrics for FY 06:
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Program Category Breakdown of
Inquiries Received By EAP *
f¥Y 06

Waste and Hazardous

Materials Division Air Quality Division
18% 9%
Environmental Science
and Services Division

Water Bureau 19%

11%

Remediation and

Redevelopment / \

Division
10% Other Agencies Land and Water
° 11% Management Division
22%

* Program category percentage breakdowns, include those calls and emails received in
the ESSD that are handled directly by EAC operators, referred to the EAP professionals,
or transferred to program division staff including district offices.
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EAP Inquiries Breakdown
fyY 06

Waste & Hazardous
Materials Division
Professional

17%

Environmental
Assistance
Center
25%

Water Bureau
Professional
7%

9,462
INQUIRIES
FY 06

Remediation &
Redevelopment
Division
Professional
13%

Air Quality
Professionals
14%

Land & Water Management
Division and Office of
Geological Survey
Professional
24%
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Air Quality Assistance
Customer Requests for nformation
Sorted by Question Type
F¥Y 06

B Complaints
B General Compliance

’ O Permitting

O Planning and
Reporting

O Other

0 100 200 300 400

NUMBER OF CALLS

The EAP air professionals handled more than 1,200 telephone inquiries from business,
industry, local government, and the general public during FY 06 — down 16 percent from
FY 2005. Michigan residents, in need of help handling odors, outdoor burning, and dust
problems were the greatest users of the air quality professionals’ expertise and comprised
32 percent of the total air quality assistance provided during FY 06.

Permit applicability questions and businesses seeking instruction on how to properly fill out
a permit application were the second most requested type of technical assistance
encompassing 29 percent of total inquires. Additional areas where assistance was
provided to business and the public included help with environmental planning and
reporting (16 percent), assistance with other issues such as indoor air quality (15 percent),
and help with overall compliance with the Clean Air Act Amendments of 1990 (8 percent).
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SPEAKERS BUREAU

Schools, trade associations, non-profit organizations, and community groups often contact
the DEQ requesting technical speakers. In order to streamline these requests, the
Speakers Bureau was formed. The Bureau provides a convenient link into the Department
through which requests can be made for numerous presentation topics including
environmental permitting, groundwater, wetlands, contaminated sites, and pollution
prevention, to name a few.

You can access the Speakers Bureau by completing an online form at
www.deq.state.mi.us/eforms/speakerrequest.html. Each inquiry is carefully evaluated
to identify the needs of the audience and determine the most suitable presenter.

These technical presentations are another way through which the DEQ educates and
informs the citizens of Michigan. During FY 06, the Speakers Bureau filled 31 requests.

PRESENTATIONS

The EAP professionals are available to make presentations on a wide array of DEQ
programs and regulations. From small groups to large annual conferences or workshops,
EAP professionals can bring their expertise to your event on topics such as air and water
permitting, hazardous and solid waste management, underground storage tanks, and wet-
lands. During FY 06, the EAP professionals made presentations at 16 events.

Contact the EAP professionals today by calling the EAC at 1-800-662-9278 or via the
Speakers Bureau online at www.michigan.gov/deqworkshops, click on “Speakers
Bureau” and let them bring the DEQ to you.
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PARTNERSHIPS

Producing and co-sponsoring events is one of many ways the EAP initiates and strengthens
relationships with industry peers. Whether it's working together to launch an event, or
helping to support each others’ programs - these partnerships all work toward the common
goal of protecting Michigan’s natural resources.

The EAP partnerships provide a unique opportunity for colleagues to collaborate, expand
outreach, and increase visibility of their organizations. One of the ways this is typically
accomplished is through the exchange of complimentary exhibit space. Setting up and
staffing displays at each others’ events provides an excellent, low to no-cost opportunity to
increase visibility, and reach target audiences for environmental education activities.

When you become an EAP partner, here are some of the ways you will increase the visibility
of your organization and promote your events:

. Printing of your logo on DEQ workshop brochures.

. Your event listed in the DEQ Calendar and ESSD Bulletin.

. Alink to your Web site posted on the DEQ workshops site.

. An opportunity to display your material at upcoming DEQ events.

. Announcements to DEQ-ESSD-Workshops Listserv (over 1,800 subscribers).

For FY 06, the EAP partnered with dozens of organizations to promote DEQ workshops,
displayed at 14 events, and helped in the marketing efforts for 23 events. Go to
www.michigan.gov/deqworkshop and click on “Other Training Opportunties.”
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TRAINING

The EAP includes a workshop team that produces low-cost, high-quality training events
throughout the state. In FY 06, 51 events were delivered, reaching over 4,000 attendees.
Some of the target audiences include manufacturers, suppliers, utilities, businesses,
farmers, consultants, attorneys, educators, non profit organizations, and local units of
government.

Each event is custom-tailored to provide the optimum learning environment and outcome.
For instance, each year hands-on computer training is offered for the Michigan Air
Emissions Reporting System (MAERS). For training on software-based reporting, the EAP
secures computer training labs around the state, so affected parties can learn first-hand
how to submit timely and accurate reports. In addition, staff experts produce a step-by-step
instruction manual that is provided to all participants.

Step-by-step guides are also designed for several other programs, including SARA Title IlI
Tier Two, Renewable Operating Permit, and Permit to Install. Classroom training events
are then conducted to correspond with the introduction of each respective edition.

Often times, the EAP works in conjunction with other DEQ divisions and/or numerous
outside entities to co-sponsor larger training events. In many of these instances, the
workshop team takes the lead on producing the event and provides the following core
services:

. Initiate and chair planning committee meetings.

. Facilitate agenda development.

. Conduct site selection research; negotiate venue contracts; serve as event
liaison for all logistical needs.

. Produce marketing brochure and develop and implement marketing plan.

. Oversee speaker coordination and management.

. Produce and duplicate training materials.

. Establish online registration system; manage incoming registrations; collect
fees; provide on-site registration staffing the day of the event.

. Complete post workshop activities including web postings and evaluation
reports.

Our largest event in FY 06 was the Michigan Environmental Compliance Conference

offered at three locations statewide, and reaching nearly 900 participants. Designed by a
team of agency experts, this event provided specific training on nhumerous environmental
topics and featured the launch of the 4th edition of the “Michigan Manufacturers’ Guide to
Environmental, Health, and Safety Regulations.”
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Especially noteworthy in FY 06 was an International Wetlands Symposium and the
European Union’s Chemical Policy Training on REACH. Each of these events
attracted speakers and participants from around the world, bringing the Department to the
global playing field.

These training events are a popular learning tool, evidenced by continued high attendance
and favorable feedback. All events are evaluated on an individual basis, with comments
used for continuous improvement of our programs. The average event rating for this fiscal
year is 4.3 on a scale of 1-5, with 5 being excellent. Please read on to hear what our
satisfied customers have to say:

» “1st DEQ workshop I've ever attended, didn’t know what to expect. It was very
informational, will look forward to attending more throughout my career in the
environmental field.”

* “Would like to see this conference every year. This information is very valuable
and we, in the field, need this information. If we didn’t have these conferences,
I’'m afraid many wouldn’t be in compliance or some may forget or overlook vital
complaince issues. Also, this information gives us what’s happening this year in
the environmental area. It allows us to network and talk to the experts too.
Thank you.”

The year in review...

Building Successful Wellhead Protection
Programs: Past, Present, and Future

SWPPI Workshop <= |[*atmu™

Helping Municipalities Develop J7 =IA

Number of Attendees: 104

Target Audience: Community wellhead protection
teams, local governments, water supply operators,
county and state agencies, consultants

e

and Implement a Storm Water &=
Pollution Prevention Initiative

(SWPPI) p—

Helping Municipalities Develop and
Implement a Storm Water Pollution
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Renewable
Prevention Initiative (SWPPI) Workshop Operating .

Pormit Life After ROP Workshop
Number of Attendees: 256 (grand total was 375 “Devilion Roporing Number of Attendees: 52

including FY 05 crossover)
Target Audience: Municipalities, consultants,
drain commissioners, watershed councils

Target Audience: Manufacturers,
consultants, utilities, oil and gas
industry

Leaning and Greening the Supply Chain:
Finding Value in Process Flows and
Waste Reduction

Number of Attendees: 50
Target Audience: Manufacturers, government
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BROLWNFIELD REDEVELOPMENT
.. . A Case Study

Do I Need an
Air Permit? ] .
An Introduction to Do | Need An Air Permit?

Ichigan Alr - - - -
permitting Workshop | AN Introduction to Michigan Air

Dbl s i i Permitting Workshop Brownfield Redevelopment. ..
Number of Attendees: 140 A Case Study

Target Audience: Utilities, oil and
gas, landfills, manufacturers

Number of Attendees: 505

Target Audience: Brownfield Redevelopment
Authorities, local governments, economic
development staff, developers, banks, attorneys,
consultants

pes. Michigan o

2005 PTI Workshop P o SARA Title Ill Tier Two
“saraTiie liier|  Workshop
Number of Attendees: 9 (grand total Two Workshop

was 75 including FY 05 crossover)
Target Audience: Industry,
consultants

Number of Attendees: 340

Target Audience: Owners/operators
of facilities with hazardous materials
on site, fire departments, LEPC'’s,
consultants
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Eighth Annual
INTRODUCTION TO

. 3| 2005 Renewable Operating WAERS WORKSHOP
poaspncliwid | Permit (ROP) Application

‘Workshops

e Workshop

“Hands-On” Computer

Eighth Annual Introduction to MAERS

Number of Attendees: 9 (grand total Workshop

was 48 including FY 05 crossover)

Target Audience: Industry, Number of Attendees: 283
oo consultants Target Audience: Industry and consultants

Harvesting

Agri-Energy Michigan’s 1°t Harvesting
Agri-Energy Conference

Nonpoint Source Grantee Training Number of Attend 083
umbper o endees:

Target Audience: Farmers,
agricultural leaders, rural
development and utility
organizations, local governments

Number of Attendees: 139

Target Audience: Local government, state
government, conservation districts, watershed
council
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B e Chemicals Policy Training

Global Chemicals

Policy Initiatives, and on R EAC H

Sustainable Chemicals

Management
Affecting Many Exports to
Europe

Number of Attendees: 85
Target Audience: Industry,
consultants
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Michigan Clean Fleet
Conference

Number of Attendees: 169
Target Audience: Municipal

and private fleet managers,
trucking companies,

independent operators,
school districts, government

2006
Renewable
Operating Permit
(ROP) Application

“Hands-On”

2006 Renewable Operating
Permit (ROP) Application
Workshop

Number of Attendees: 24
Target Audience: Industry,
consultants

Toxic
Chemical
Release
Inventory

Adticed Computer Training

May 2, 2006 .. Gaylord
May 9, 2006 .. Kalamazoo

May 11, 2006 .. Grand Rapids
May 16, 2006 ._Clinton Township
May 18, 2006 .. Lansing

PRESENTED BY
Michigan Department of
Envfannenra ity DEE

TRI Advanced Computer
Training

Number of Attendees: 53
Target Audience: Industry,
consultants

Managing
€-waste in
Michigan

A Workshop for
Community Programs,
Generators, and
Recyclers

Genoa Woods Banquet and
Conference Conter
Brighton * April 6, 2006

Michigan Department of
€nv
€nvi

an

Managing E-waste in
Michigan

Number of Attendees: 112
Target Audience: Community
collections, recyclers, business
generators, government

Toxic Chemical Release
Inventory Reporting
(EPCRA Section 313)
Workshops
(Beginners and Advanced Courses)
May 4, 2006

DoubleTree Hotel

Novi, Michigan

Toxic Chemical Release
Inventory Reporting

Number of Attendees: 105
Target Audience: Industry,
consultants

June 1,2006
-Gaylord-
June 6, 2006
~Livonia-
June 8, 2006
~Grand Rapids-

REGISTER EARLY!

2006 Michigan
Environmental Compliance
Conference

Number of Attendees: 897
Target Audience: Industry,
government, institutions,
consultants

Federal Facilities
Environmental
Workshop

April 11, 2005

Vandenberg Conference and Catering

enter
Selfridge ANG Base, Michigan

Sponsored by:

Michigan Department of
Envi

Federal Facilities
Environmental Workshop

Number of Attendees: 57
Target Audience: DOD staff and
contractors, government,
consultants

Michigan Mercury Research Workshop

Number of Attendees: 25
Target Audience: Institutions, government,

consultants

Agriculture and Rural Communities

Roundtable

Number of Attendees: 200
Target Audience: Agricultural and

rural communities

Announcing . . .

WETLANDS 2006

Applying Scientific, Legal, and Management Tools
to the Great Lakes and Beyond

Wetlands 2006: Applying
Scientific, Legal, and

Management Tools to the
Great Lakes and Beyond

Number of Attendees: 270
Target Audience: Wetland and
aquatic resource managers,

scientists, lawyers, government,

consultants, non-profits
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Permit Coordination

The Department of Environmental Quality (DEQ) administers approximately 65 permit and
licensing programs, including personal licenses/certification programs, business/
operational licenses, and various other activities that require permits. Understandably,
when a company is considering the start-up of a new business operation in Michigan, it
can be a time consuming and somewhat overwhelming experience to try and identify all
the permit programs that may apply to their new venture. To make this a much less
confusing process, the EAP is available to assist new companies (and expansions of
existing companies) with permit coordination resources and services including:

* Permit Information Checklist. This tool is a compilation of the screening questions
per each permit program administered by the Department. A new business can go
through this screening exercise to identify the permit programs that apply to them
allowing access to summaries of each permit program, a hotlink to the program’s
Web page, and the program’s direct contact information. In addition, the “Permits”
Web page (www.michigan.gov/deq, select “Permits’) was re-organized and
enhanced as part of overall permit coordination effort.

+ The DEQ Permit and Licensing Guidebook. This online STATE OF MICHIGAN
document can be found at www.deq.state.mi.us/ Department of Environmental Quality

Permit and Licensing Requirements

documents/deq-ess-permits-permitguidebook.pdf and
contains a summary of each permit program including:
name of permit or approval, statutory authority, applicable
regulations, summary of permit approval process
(applicability, general requirements, and submittal
requirements, procedures for obtaining permit or
approval, operation requirements, fees, appeal process),
public involvement opportunities/procedures, and pea s
program contact information.

* Environmental Assistance Center (EAC). New businesses often call the EAC at
1-800-662-9278 for one-on-one assistance in filling out a permit application or
determining which permits may be required for their operations. Those calls
involving multi-media/permit coordination permit issues are tracked by sector, and
where needed, compliance assistance materials are developed. In the past year,
permit assistance materials were developed for the general manufacturers and the
biodiesel industrial sectors.
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Permit Coordination Meetings. In some instances, special circumstances require
additional permit coordination services from the ESSD in addition to those listed
above. These meetings usually involve complex and/or multi-media permitting
issues. In these instances, the EAP will coordinate “permit coordination meetings
upon request by the company bringing together staff permit experts from the
respective permitting programs likely to be of interest to the new business. In the
past fiscal year, the ESSD has hosted such meetings for proposed facilities in the
dairy food processing and alternative fuel manufacturing sectors.

”»

For more information on Permit Coordination services
please contact the EAC at
1-800-662-9278.
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Publications

In cooperation with the DEQ regulatory program divisions, EAP professionals produce a
number of publications to educate and assist the regulated community and general public
on a number of DEQ programs and regulations. Various fact sheets, brochures, and
guidebooks were developed or updated in FY 06.

Especially noteworthy this past year was the release of the 4th Edition of the “Michigan
Manufacturers’ Guide to Environmental, Health, and Safety Regulations”. This very
successful Manufacturer’s Guide has been a joint effort between ESSD, DEQ regulatory
divisions, and the Michigan Department of Labor and Economic Growth.

In addition to the compliance assistance publications identified above, the EAP also
produces the ESSD Bulletin, which is published bi-monthly and contains a number of
features such as upcoming workshops, new publications, short articles of interest on new
regulations, pollution prevention, incentive and recognition programs, along with the
popular Compliance Assistance Corner Q & A feature.

All publications are available via the DEQ publications Web link at www.michigan.gov/
deq and clicking on the quick link for publications. Many publications are also available in
hard copy and can be ordered by contacting the EAC at 1-800-662-9278 or by email at
deq-ead-env-assist@michigan.gov. Most of these publications are free, with the
exception of a few low cost items such as our Manufacturer’s Guide.

Some of the publications developed by the EAP this past year include:

TALKING TRASH

LANDFILL PROHIBITED
MATERIALS AND
APPROPRIATE DISPOSAL
OPTIONS FOR
RESIDENTIAL CUSTOMERS

s Revised (7/2006)
Revised (1/2006)

- o, Govermor 8 Stevn €. Chaster, Do
= e ——— s

New (7/2006)
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STATE OF MICHIGAN

Air Reporting
Department of Environmental Quality
MAERS 200 s Permit and Licensing Requirements

A Guide for Completing an Electronic MAERS
Submittal for Reporting Year 2005

S )i

3\) Meet Michigan'’s
:/%/t)ié‘ Clean Corporate Citizens

DEQ ““““““““““ iy i

Revised (8/2006)
New (1/2006) . N

CLEAN CORPORATE GiTizEn
P20G3AM
MICHIGAN
PASSIROP MANUFACTURERS’ GUIDE
DEZ TO ENVIRONMENTAL,
WORKBOOK HEALTH, AND SAFETY
REGULATIONS
A Gulde to an g

o New (7/2006)

Revised (3/2006) gf;me Heating
Tanks

ikt 2003
2004 H
- Revised (1/2006) T
. Enforcement Report
R . RIS
Wi

BD]|OSNNAYNOOS™NDIS D

New (6/2006) Annual Report New (6/2006)
Page 76




DE&

Michigan Department of Environmental Quallty
‘www.michigan.gov/deq
‘Govmor e i Grnboim.
‘e

Soven Crasher

Annual Report of Voluntary Disclosure Submittals
Made Pursuant to Part 148,
Environmental Audit Privilege and Immunity,
Natural Resources and Environmental Protection Act

Public Act 451 of 1994, as Amendet

AuTHORITY

Section 14810(1)of the Natural Resources and Enviranmental Prtection Act
(NREPA), PA 451 of 1954, 85 smended, requires he Michigon Depariment of
Envronmenta Qualty to amually pubih a report that summarize, it general
categores, the types of vclatins voluntarl diclsed under Pt 145
Enironmental AUt Privlege and Immuniy, and te time projecied 9 achieve
complance.

New (4/2006)
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Combined Sewer Overflow (CSO) &
Sanitary Sewer Overflow (SSO)
2005 Annual Report
(January 1, 2005 - December 31, 2005)

New (4/2006)
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Guidance Document

power washers, anoral sorvices municiaiLes. aroorts. flost mailenanco, parking o
Mmainanance shopping mals.grocery Sores,rostaurants, mitary, propery management

powor washing: VoNes: aqupmon;rosdental, idustaland commorcal buiangs, and
Parking areas. The Gischarges rom o washing operaions can conain o, a0
Geergonts

e roquiaton

dostnaton, Wi o primary roguatory aiios” boing he publily ownod wasiawator
5TWS) and th Sta
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facites,
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v ‘Optons are
hen

Call i Stat of chigan Enronmantal Asstanc Holine: 1.000-562.9275.

Option 1

i o contact

he o common types o sone catecion systems.

PERMIT TO INSTALL EXEMPTION
HANDBOOK

Michigan Air Pollution Control Rules
R336.1278 - R 336.1290 (Rules 278 - 290)

e

December 2005

Revised (12/2006)
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Renewable Operating Permit
Reporting & Revisions

A practical guide to complying with the responsibilities
after ROP issuance

November 2005

=

Revised (11/2006)

Permrr T0 INsTaLL - DeTERMINING
APPLICABILITY

GurbEBOOK
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UNIVERSAL WASTE

businesses, Rospai, and oiner wasi generato
2

requiements. The foowing may be handied a5 unversa waste n Mchigan
+ Electric lamps, ncuding fuorescen, igh ntensty ischarge, sodm vapor, mercury
(cRT:

+ Devices contaning elemental mercury, including thermostats, swichos, harmameters,
manomelrs,baromelers, antlocking braking $ysems (RBS) 425 fow rogullos
ydromlers, bood prossuro cuffs and various medicaldovices, ofc.

commonly found n offices and homes such a5 computes, fax machings, tlephones,
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ENVIRONMENTAL
RESULTS PROGRAM

What is an Environmental Results Program?

The Environmental Results Program (ERP) is a performance-based system designed to
improve environmental compliance and performance in a specific industry sector. The ERP
is an effective way for states to manage numerous small pollution sources that have
potentially large impacts. For instance—dry cleaners. Many dry cleaning operations are
relatively small; however, when combined can have a huge impact on air quality.

Compliance
Assurance

Performance
Self- Measurement
Certification

Michigan’s ERP for Dry Cleaners

The DEQ received a State Innovation Grant (SIG) from the U.S. Environmental Protection
Agency (U.S. EPA) to develop and implement an ERP for dry cleaning. The intent of the
program is to help owner/operators understand all applicable environmental regulations in
their sector, improve their compliance with these regulations, and enhance sector-wide use

of pollution prevention activities, and best management practices.

To date, the EAP has developed an audit checklist and accompanying workbook to be used
by the dry cleaners. Baseline inspections are currently being conducted on approximately
300 dry cleaning establishments throughout the state using the new audit tools. These
inspections will be completed by the end of 2006 and the results will give the DEQ a better
picture of the current compliance status of this sector.

In 2007, the EAP will begin educating the dry cleaning industry using the same audit tools. P
In conjunction with the distribution and use of the ERP tools, a contractor is building a
database to assimilate the accumulated information in a format that will maximize the
efficiency of interpretation and subsequent recommendations.

Auto Body Shops

The EAP has developed a Self-Audit Workbook and Checklist for auto body shops through a
strong collaborative partnership with the Automotive Services Association (ASA) of
Michigan. This partnership has enabled the EAP to provide increased education and
outreach about applicable environmental regulations, which has improved facility
compliance and enhanced sector-wide use of pollution prevention activities and best
management practices. The completion of the Self-Audit Checklist is entirely voluntary and
all information obtained from the self-audit is private and kept on the shop’s premises.

Through our partnership with the Department of State, the EAP has given 12 presentations
to auto body shops this past year. These presentations were included in the Bureau of
Regulatory Services’ Program Operations Division training to help repair facility personnel
understand how to comply with the Motor Vehicle Service and Repair Act. Copies of the
Self-Audit Workbook and Checklist were handed out at the trainings. The EAP strives to
improve our compliance assistance outreach to the automotive repair industry.
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Small Business Clean Air
COMPLIANCE ADVISORY
PANEL

The Small Business Clean Air Compliance Advisory Panel (the Panel) was created to
monitor the effectiveness of the EAP and the Michigan Clean Air Ombudsman in
addressing businesses’ compliance needs. Together, these three components comprise
the assistance program for small businesses as mandated under the 1990 Clean Air Act
Amendments.

The seven-member Panel, comprised of individuals appointed by the Governor,
legislators, and the Director of the Department of Environmental Quality, represent the
state’s citizens, small business owners, and governmental agencies. This fiscal year the
Panel met three times and accomplished the following activities:

* Reviewed the regulatory requirements that affect Michigan’s small
businesses;

*  Recommended to Governor Jennifer D. Granholm that she fill the vacancy
of the Michigan Clean Air Ombudsman; and

» Toured a local area auto body shop to demonstrate the ease of use of a new
DEQ environmental audit guide developed by DEQ Compliance
Assistance entitled, “Auto Body - Michigan Environmental Compliance
Assistance Self-Audit Guidebook and Checklist.”

For more information about the Panel, go to www.michigan.gov/air and click on “Clean
Air Assistance” and “Clean Air Advisory Panel.”
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Web Pages

The ESSD has a number of Web sites that provide useful information along with Web links
of interest for businesses, industries, local units of government, and the general public on a
wide array of environmental programs and topics.

The Clean Air Assistance Program (CAAP) Web site can be accessed at
www.michigan.gov/deqair (select “Clean Air Assistance”). This site contains a number of
compliance assistance tools designed to help companies with fewer than 100 employees
understand and comply with federal and state regulations that protect our air.

The Regulatory Compliance Assistance site at www.michigan.gov/deq, select “key
topics” and then “Compliance Assistance,” focuses on our multi-media compliance
assistance efforts including “Frequently Asked Questions” and links to the major DEQ
program division Web pages, and DEQ Environmental Publications.

Other noteworthy Web links include:

GET INVOLVED! : . "
The mPrﬂummﬁ for Citizens V€D link on the DEQ Web site takes you to our Citizen

Involvement page. This page contains a number of publications and links to help the
general public stay informed and get involved in DEQ programs and decision making.

Included on the Citizen Involvement page is the Home Owners/Citizens Environmental
Resources link. This page is dedicated to providing the general public with valuable
information to learn more about how they can protect Michigan’s resources and improve
their home environment as well. The “Public Involvement Handbook” at
www.deq.state.mi.us/documents/deq-ess-p2tas-publicinvolvementhandbook.pdf
outlines public involvement opportunities within the DEQ and can also be accessed from the
Citizen Involvement page.

Another new Web link of note includes the recently developed “DEQ Who Does What
List” at www.deq.state.mi.us/documents/deq-ess-whodoeswhat.pdf. Thisis a
comprehensive list of DEQ staff contacts (names and phone numbers) on hundreds of
environmental programs and topic areas of interest.

Many DEQ publications are also available in the DEQ Publications Center at
www.deq.state.mi.us/pubcenter.

Staff will be looking to make additional improvements to these Web sites in the upcoming
months.
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Permit Coordination
Publications
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Environmental Results
Program

Compliance Advisory
Panel

” EAP Professionals

S

Contacts

c Environmental Assistance (800)662-9278

(517)335-2356
(517)335-3203

(517)241-7968
(517)335-3203
(517)373-0347
(517)335-3153
(517)241-5213

(517)241-7965

(517)373-6655
(517)373-0347

(517)241-8057
(517)335-2356

(517)335-2784

(517)335-2784
(517)241-8057
(517)335-2356
(517)335-3492
(517)241-7965
(517)373-0590
(517) 241-8370
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Robin Box
Karen Begley

Anita Welch
Jenunifer Acevedo

Mary Goodhall
Jennifer Acevedo
Ruth Hartwig
Marlene Oshorne
Nathan Klintworth

Amy Koklhepp

Barbara lindsay
Ruth Hartwig

James Ostrowski
Anita Welch

Donna Davis

Donna Davis - Air

Jim Ostrowski - Air

Anita Welch - Air

Pam Howd - Remediation

Amy Koklhepp - Water

Judy Schaefer - Waste

Jokn Skubinna - Land &
Water
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