Sarving Small Businasses and the Environmany

MICHIGAN CLEAN AIR COMPLIANCE ADVISORY PANEL (CAP)
MEETING AGENDA
Katherine Cushman Conference Room
Constitution Hall, Lansing, Michigan
9a.m.-12 p.m.

9:00 - 9:15

9:15-9:20

9:20 - 9:50

9:50 - 10:10

10:10 - 10:25

10:25 -11:05

11:05 -11:25

November 29, 2007

Welcome, Introductions & Review of Today’s Agenda — Barry Cargill,
Cargill Associates, CAP Chairperson

Approval of the Meeting Minutes — Barry Cargill

Air Quality Rules and Program Update — Lynn Fiedler, Acting Assistant
Division Chief, Air Quality Division (AQD), MDEQ

Lynn will give an update on some of the activities and initiatives taking place
in the AQD.

SBDC Update — Tom Donaldson, Regional Director, Region 8, Small
Business Technology and Development Center (SBTDC)

Tom will provide an overview of the activities taking place within the SBTCD
network, especially those offered by this office. He would like to help the
MDEQ'’s EAP in its marketing efforts to broadcast our work products and
services to the state’s small business sector.

The SBDC web site: http://www.gvsu.edu/misbtdc/region8/

Break

MIOSHA's Strategic Plan — John Brennan, Director of MIOSHA'’s General
Industry Safety and Health Division

John will give the CAP with an overview of the criteria and resources that
MIOSHA uses to establish their 4-year strategic plan for enforcement,
outreach, voluntary assistance and partnering activities.

MIOSHA Strategic Plan FY 04-08

Climate Change, Energy Efficiency Activities and ESSD Budget Update
— Marcia Horan, Chief, Pollution Prevention & Compliance Assistance
Section, ESSD, MDEQ

Marcia will discuss what roll the MDEQ’s staff will play in the governor’s
recently announced executive order creating the Michigan Climate Change
Council and executive directive for “Enhanced Energy Efficiency and
Conservation by State Departments and Agencies.” The CAP will also be
updated on the status of the EAP and the division’s budget.


http://www.michigan.gov/dleg/0,1607,7-154-11407_15349-37890--,00.html
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11:25-11:45

11:45-11:55

11:55 -12:00

12:00

EXECUTIVE ORDER No. 2007

EXECUTIVE DIRECTIVE No. 2007 — 22

Update on the EAP’s activities —Dave Fiedler, Environmental Assistance
Program, ESSD, MDEQ

Dave will provide the CAP with an update of ESSD’s upcoming outreach
agenda, new EAP work products, including upcoming publications and
scheduled workshops.

Michigan Clean Air Ombudsman Update — Susan Holben, Michigan Clean
Air Ombudsman, Ombudsman Office, Michigan Economic Development
Corporation (MEDC)

Susan Holben will provide an update of some of the environmentally-related
outreach activities that the MEDC’s Ombudsman’s Office has undertaken.
Other Issues and Public Comment — Barry Cargill

The floor is open to the general public or to CAP members to address the
group regarding upcoming events of interest, issues of concern, questions for

department staff, etc.

ADJOURN and Set 2008 Calendar Year’'s Meeting Schedule


http://www.michigan.gov/gov/0,1607,7-168-21975-180299--,00.html
http://www.michigan.gov/gov/0,1607,7-168-36898---,00.html

Ombudsman

TheMEDC.org

Business Services = Ombudsman Business Services

The Michigan Business Ombudsman serves as the primary advocate on + add to MiCuide

. - . . . . | Account Management Services
business climate issues for all Michigan companies.

. | Business Operating Cost

In addition, staff in the Ombudsman office cut bureaucratic red tape and solve problems Estimating Services
between businesses and state government. The MEDC has staff specializing in various issues ] )
regarding environment, Michigan tax regulations, and workers’ compensation to name a few. - | Consultation Education
State services of the Ombudsman office include: Training

Dispute resolution and negotiation between companies and regulatory state agencies regarding + | Environmental Assistance
permitting , taxation and licensing. .| ombudsman

Educating businesses and their organizations about regulatory, permitting, taxation, workers’ . | Permitting Assistance

compensation, and licensing requirements for the State of Michigan. .
. | Procurement Technical

Below are examples of situations where an Ombudsman was able to assist Michigan companies. Assistance Centers

. | Small Business Outreach

Workers' Compensation

An account manager met with a company that recently acquired a new building and the building ’
did not have a storm water runoff permit. At that point, the MEDC Environmental Ombudsman
faxed information on storm water permits for the company to review, and provided contact
numbers for the UP district office and Lansing Environmental Assistance Division to answer any further technical assistance. Although
the problem was simple, the company was not sure where to find the appropriate resources.

A small community, experiencing new economic growth, requested a traffic study from the Michigan Department of
Transportation (MDOT) to install a traffic light. The community believed the area was suffering from traffic congestion. The study

showed that the area did not warrant a new traffic light. However, within two years, new development along with new businesses
came into the area and the traffic increased. MDOT usually does not do a traffic study unless it has been more than two years. A call
from an Ombudsman to MDOT offices and County Road Commissions resulted in another study and a traffic light being installed.

A west Michigan company, which molds acoustical tack board for the office furniture industry, was paying $60,000 a year in workers’
compensation insurance for 25 employees. The company sensed that the figure was too high and that their rating as high risk was
inaccurate. They contacted their account manager, who put them in touch with the workers’ compensation specialist to do an analysis
of their insurance. The analysis discovered that the insurance agency had placed the company in the wrong group, which affected the
rate at which they were charged. Working with an ombudsman reduced their workers’ compensation cost by $20,000 per year. Please
go to our Workers’ Compensation Guide for more information.

A Michigan company was in a serious situation after a key company officer passed away and the company's tax account fell in
disarray for a short period. The company faced significant tax penalties and was facing the prospect of going out of business. The
Ombudsman explained the penalty waiver request process and, as a result, the company was able to navigate the system, garner a
penalty waiver, and get the business back on track. The company is still going strong and maintains a strong employment base within
the local community.

These are just a few examples of how the Michigan Business Ombudsman can help your company, and best of all, the service is free
to Michigan companies. To contact an ombudsman, please e-mail us at medcservices@michigan.org or give us a call at 1-888-522-

0103.
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