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C3 EMS REQUIREMENTS - ISO 14001:2004  
 

 
ISO 14001:2004 Standard* 

 
Section 4.1 

General Requirements 
Section 4.2 

Environmental Policy 
Section 4.3.1 

Environmental Aspects 
Section 4.3.2 

Legal and Other Requirements 
Section 4.3.3 

Objectives, Targets and Programs 
Section 4.4.1 

Resources, Rules, Responsibility and Authority 
Section 4.4.2 

Competence, Training and Awareness 
Section 4.4.3 

Communication 
Section 4.4.4 

 Documentation 
Section 4.4.5 

Control of Documents 
Section 4.4.6 

Operational Controls 
Section 4.4.7 

Emergency Preparedness 
Section 4.5.1 

Monitoring and Measurement 
Section 4.5.2 

Evaluation of Compliance 
Section 4.5.3 

Nonconformity, Corrective Action and Preventive Action 
Section 4.5.4 

Control of Records 
Section 4.5.5 
Internal Audit 
Section 4.6 

Management Review 
 
* “Copyright by the International Organization for Standardization (ISO). This material is reprinted from ISO 
14001:2004 with permission of the American National Standards Institute (ANSI) on behalf of the 
International Organization for Standardization. No part of ISO 14001:2004 may be copied or reproduced in 
any form, electronic retrieval system or otherwise or made available on the Internet, a public network, by 
satellite or otherwise without the prior written consent of the American National Standards Institute, 11 West 
42nd Street, New York, NY 10036.” 
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