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WEBINAR SET UP 

ALL LINES WILL BE MUTED 

QUESTIONS CAN BE SENT TO US VIA THE 

QUESTION/CHAT BOX 

WE WILL RECORD WEBINAR AND POST 

ONLINE 

 



• JAKE RILEY 

• COMPLIANCE STAFF – CADILLAC  

• INDUSTRIAL STORM WATER MIWATERS CONTACT 

 

• KEITH NOBLE 

• COMPLIANCE STAFF – SAGIANW BAY 

• INDUSTRIAL STORM WATER PROGRAM SPECIALIST 

 

 



MIWATERS IS AN INTEGRATED SOFTWARE 

SOLUTION THAT PROVIDES TRACKING, 

MANAGEMENT, INQUIRY, AND REPORTING OF 

MICHIGAN DEPARTMENT OF ENVIRONMENTAL 

QUALITY (MDEQ), WATER RESOURCES DIVISION 

(WRD) PROGRAM DATA. 



MiWaters

General Public

“External” Users
(Permittees, Consultants) 

“Internal” Users
(MDEQ)

MIWATERS FUNCTIONAL OVERVIEW 

• WEB-BASED SOLUTION 

• ACCESSED BY  

• MDEQ WRD STAFF 

• REGISTERED “EXTERNAL” 

USERS 

• GENERAL PUBLIC 



 HTTPS://MIWATERS.DEQ.STATE.MI.US. 



Click on “Create an Account”  



Enter all the required information,                             

    and click “Create Account” 



MiWaters Will Provide a Confirmation 
Message and Send an Email 

 

Click on or Paste the Link into your Web     

 Browser to Verify Your Email 



ACTIVATING AN ACCOUNT 

• A MESSAGE WILL INFORM YOU THAT YOUR ACCOUNT HAS BEEN 

CREATED SUCCESSFULLY  

• YOU CAN NOW LOG INTO MIWATERS  

• THE FIRST TIME YOU LOG IN , YOU WILL BE ASKED TO FILL OUT FIVE 

SECURITY QUESTIONS THAT WILL HELP YOU  IN CASE YOU FORGET 

YOUR PASSWORD 

 

 



SETTING UP AN AUTHORIZED USER 

• CONTACT YOUR DISTRICT TO SETUP AN AUTHORIZED USER 



• LOG INTO MIWATERS AT:  

HTTPS://MIWATERS.DEQ.STATE.MI.US/MIWATERS/#/LOGIN  

https://miwaters.deq.state.mi.us/miwaters/#/login
https://miwaters.deq.state.mi.us/miwaters/#/login


Select Your Site From “All Sites” Dropdown 



Scroll down to “Authorized Users” a 

              And Click on This 



Select “Invite User to Join”, green    

 button top of screen 



    Fill out the Information Requested, 

 Including Role and Click Save 



SCREEN RESOLUTION WILL EFFECT 
WHAT YOUR SEE ON YOUR SCREEN 



SCREEN RESOLUTION WILL EFFECT 
WHAT YOUR SEE ON YOUR SCREEN 



An Invitation Email will be Sent 

 out to the Invited User  

Then Click on or Paste the Link into the   

Browser to Accept the Invitation 



• NEEDED TO SUBMIT APPLICATIONS, REPORTS, AND OTHER ITEMS THAT 

REQUIRE A SIGNATURE. 

• TWO STEP PROCESS: FILL OUT CERTIFIER AGREEMENT FROM AND CLICK 

“REQUEST CERTIFIER ACCESS” BUTTON. 

• CLICK THE BUTTON ON THE BOTTOM THAT SAYS “REQUEST CERTIFIER 

ACCESS”  



    Start by Going Into “Authorized Users” in 

MiWaters and Click “Open” to the Right of User 



   Scroll Down and Click the button on the 

bottom that says “Request Certifier Access”  



You Should Now See “Certifier Status  

 Pending” Next to Your Role 



You Can Download Certifier Agreement 

Form by Clicking the Link on the Page 



• FILL OUT FACILITY NAME EXACTLY AS IT IS WRITTEN ON 

PERMIT 

• ENTER THE COC, NEC, OR INDIVIDUAL PERMIT NUMBER 

• ALL THREE PAGES OF FORM MUST BE FILLED OUT  

• ONE FORM PER PERSON REQUESTING CERTIFIER STATUS 

MUST BE FILLED OUT 

• MUST CONTAIN A WET INK SIGNATURE (NO PHOTOCOPIES)  





VERIFY YOUR PROFILE INFORMATION 
AND NOTIFICATIONS 

 

• MAINTAINING YOUR PROFILE 

• LOG INTO MIWATERS. 

• HOVER THE MOUSE OVER YOUR NAME IN THE UPPER RIGHT . 

• YOUR NAME CHANGES TO PROFILE AND SETTINGS, CLICK ON IT. 

• REVIEW AND CHANGE INFORMATION. SCROLL TO THE BOTTOM OF THE 

SCREEN. 

• UPDATE NOTIFICATION PREFERENCES. 

• CLICK SAVE. 

 



CONTACT THE WRD TO UPDATE EMAIL 
ADDRESSES 

• CONTACT YOUR DISTRICT STAFF 

• YOU WILL NOT RECEIVE NOTIFICATIONS IF THEY ARE NOT CHANGED 



• THE SWPPP ANNUAL REPORT SUBMITTAL IS A SCHEDULE OF 

COMPLIANCE 

• SOCS ARE ANY SUBMITTAL TO THE DEPARTMENT THAT IS 

REQUIRED BY YOUR PERMIT  

• EXAMPLES INCLUDE: 

• SHORT-TERM STORM WATER CHARACTERIZATION STUDIES 

• COMPLIANCE ACTION PLANS 

• ANNUAL REPORTS  

 

 

 



BEFORE COMPLETING THE ANNUAL 
REPORT FORM IN MIWATERS REVIEW 

YOUR PLAN 



CLICK ON “APPS, REQUESTS AND REPORTS” 

 



CLICK “NEW AND DRAFT COMPLIANCE REPORTS”   



FIND THE ANNUAL SWPPP REVIEW REPORT 
WITH THE EARLIEST DUE DATE AND CLICK 

“BEGIN SUBMISSION” 



CLICK “BEGIN FORM ENTRY” 



CLICK “NEXT STEP”   



FILL OUT THE REQUIRED INFORMATION 



CLICK “NEXT SECTION” 



ANSWER SWPPP REVIEW QUESTIONS 





WHEN FINISHED CLICK “NEXT STEP” 



THIS WILL TAKE YOU TO A REVIEW 
CLICK “NEXT STEP” TO PROCEED 



CLICK “SUBMIT FORM” TO COMPLETE 
SOC SUBMITTAL 



 

• A WEBPAGE HAS BEEN ESTABLISHED FOR UPDATING THE PUBLIC ON 

MIWATERS:  WWW.MICHIGAN.GOV/MIWATERS   

• THE WEBSITE ABOVE ALSO HAS LINKS TO TUTORIAL VIDEOS ABOUT MANY 

OF THE ACTIONS WE WATCHED TODAY. 

• INDUSTRIAL STORM WATER INFORMATION AND STAFF MAPS CAN BE 

FOUND ON THE INDUSTRIAL STORM WATER WEBPAGE LOCATED AT:  

HTTP://WWW.MICHIGAN.GOV/DEQ/0,4561,7-135-3313_51002_3682_3716-

24018--,00.HTML  
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• JAKE RILEY 

• RILEYJ6@MICHIGAN.GOV , 231-429-3159 

• COMPLIANCE STAFF - CADILLAC  

• INDUSTRIAL STORM WATER WATERS CONTACT 

• KEITH NOBLE 

• NOBLEK@MICHIGAN.GOV , 989-385-4242 

• COMPLIANCE STAFF - SAGINAW BAY 

• INDUSTRIAL STORM WATER PROGRAM SPECIALIST 

• HELPFUL MIWATERS WEBINARS & VIDEO TUTORIALS 

• HTTP://WWW.MICHIGAN.GOV/DEQ/0,4561,7-135-

3313_72753-360888--,00.HTML  
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