[SURVEY PREVIEW MODE] AQD Permit to Install Customer Service Survey

Department of

Enwronmental Quality
PURE ICHIGAN

1. Name and Contact Information (optional):

2. PTI No. (optional):

3. Air Quality Division (AQD) Permit Engineer (optional):

4. Overall, how would you describe the services provided by the AQD for this project?
Very good

Good

Average

Fair

Poor

ONONONONGS,

Other (please specify)

5. Overall, how would you describe the professionalism exhibited by AQD staff during this
project?

O’ Very good
Good
Average

Fair

O O O O

Poor

https://www.surveymonkey.com/...K_FOR_COLLECTION&sm=8ydO3W%2f4X%2b9mecmeT4eSF%2b0O76ZMcIMtCuTalWeboUpk%3d[4/14/2015 1:10:15 PM]
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Other (please specify)

6. Did AQD staff respond to your information request(s) in an effective and timely manner?

O’ Yes
O’ No
O Sometimes

Other (please specify)

7. Were the AQD established timelines to complete the project action communicated adequately
to you at the beginning of the project?

O Yes
O No
Other (please specify)

8. Was the AQD action taken completed in accordance with the AQD established timelines?

O Yes
O No
Other (please specify)

9. Was the AQD action taken completed in accordance with your business needs?

O’ Yes
O’ No
Other (please specify)
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10. Do you have specific suggestions for changes or improvements to AQD customer service or
AQD processes themselves as aresult of this project or any others?

O Yes
O No
Other (please specify)

11. Do you have experience with other department programs that you would like to share?

O Yes
O No
Other (please specify)

12. Is there anything else you would like to tell us?

O’ Yes
Q) No
Other (please specify)

Submit

https://www.surveymonkey.com/...K_FOR_COLLECTION&sm=8ydO3W%2f4X%2b9mecmeT4eSF%2b0O76ZMcIMtCuTalWeboUpk%3d[4/14/2015 1:10:15 PM]



	surveymonkey.com
	[SURVEY PREVIEW MODE] AQD Permit to Install Customer Service Survey


	ZaTWNJTXRDdVRhMVdlYm9VcGslM2QA: 
	frmS: 
	text_541151804_0: 
	text_541151884_0: 
	text_541152043_0: 
	input_541154502_10_0_0: 6294018329_0
	text_541154502_6294018320: 
	input_541154720_10_0_0: 6294020712_0
	text_541154720_6294020709: 
	input_541154944_10_0_0: 6294023523_0
	text_541154944_6294023520: 
	input_541155076_10_0_0: 6294025344_0
	text_541155076_6294025339: 
	input_541155354_10_0_0: 6294027959_0
	text_541155354_6294027956: 
	input_541155623_10_0_0: 6294030297_0
	NextButton: 
	text_541155623_6294030294: 
	input_541155825_10_0_0: 6294079935_0
	text_541155825_6294079932: 
	input_541156045_10_0_0: 6294034594_0
	text_541156045_6294034589: 
	input_541156195_10_0_0: 6296369388_0
	text_541156195_6296369385: 




