DEQ FOIA Process Survey
April 1, 2015 - June 30, 2015

DEQ FOIA Number(s) (optional):

Responses Date

There are no responses.
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DEQ FOIA Process Survey

Q2 Which best describes your affiliation?

Association

Attorney

Answered: 1

Skipped: 0

General Public

Government

Other (please
specify)

Answer Choices

Association

Attorney

Consultant

General Public

Government

Other (please specify)

Total

# Other (please specify)

There are no responses.
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DEQ FOIA Process Survey

Q3 How many FOIA requests do you
typically submit to the DEQ each month?

Answered: 1 Skipped: 0

0-5

6-10

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
0-5 0.00%
6-10 0.00%
More than 10 100.00%
Total
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DEQ FOIA Process Survey

Q4 DEQ responded to your FOIA request(s)
within the established statutory timelines
(15 days).

Answered: 1 Skipped: 0

Strongly Agree

Neutral

Disagree

Strongly
Disagree

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Strongly Agree 0.00%
Agree 100.00%
Neutral 0.00%
Disagree 0.00%
Strongly Disagree 0.00%
Total
# Other (please specify) Date

There are no responses.
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DEQ FOIA Process Survey

Q5 DEQ staff was professional and
courteous while responding to your FOIA
request(s).

Strongly Agree

Answered: 1

Skipped: 0

Agree _

Neutral
Disagree
Strongly
Disagree
0% 10%
Answer Choices
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Total
# Other (please specify)

There are no responses.
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Date



DEQ FOIA Process Survey

Q6 DEQ provided excellent customer
service in response to your FOIA request(s).

Strongly Agree

Answered: 1

Skipped: 0

Neutral
Disagree
Strongly
Disagree
0% 10%
Answer Choices
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree
Total
# Other (please specify)

There are no responses.
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DEQ FOIA Process Survey

Q7 Please provide any additional comments
or suggestions for improving the DEQ FOIA
process.

Answered: 1 Skipped: 0

Responses

Files from the record center seem to be missing quite a lot. It would be great if there was a better way to track
those requests and to plan when files (if available) will arrive at the district office from the record center.

718

Date

4/22/2015 5:08 PM



DEQ FOIA Process Survey

Q8 If you would like follow up to this
survey, please provide your contact
information (name, title, company name,
address, email, phone) below.

Answered: 0 Skipped: 1

Responses Date

There are no responses.
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