Office of Drinking Water and Municipal Assistance Inspection Survey
July 1, 2014 - September 30, 2014

Did the inspector identify himself/herself
and explain the reason(s) for the
inspection?

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes 100.00%

No 0.00%

Total

1714



Office of Drinking Water and Municipal Assistance Inspection Survey

Q2 What is the name of the inspector?

Answered: 2 Skipped: 0

Responses Date
Patrick Brennan 9/9/2014 4:47 PM
Patrick Brennan 9/9/2014 4:34 PM

2/14



Office of Drinking Water and Municipal Assistance Inspection Survey

Q3 Which DEQ program was covered by the
inspection?

Answered: 2 Skipped: 0

Campgrounds

Public water
supply

Septage waste

Swimming pools

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Campgrounds 0.00%
Public water supply 100.00%
Septage waste 0.00%

0.00%

Swimming pools

Total

3/14



Office of Drinking Water and Municipal Assistance Inspection Survey

Q4 What was the date of the inspection?

Answered: 2 Skipped: 0

Responses Date
9/4/2014 9/9/2014 4:47 PM
8/11/2014 9/9/2014 4:34 PM

4714



Office of Drinking Water and Municipal Assistance Inspection Survey

Q5 Did the inspector provide you with a
brochure titled ENVIRONMENTAL
INSPECTIONS: RIGHTS AND
RESPONSIBILITIES?

Answered: 2 Skipped: 0

Yes

No

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 100.00%
No 0.00%
Total

5/14



Office of Drinking Water and Municipal Assistance Inspection Survey

Q6 Was the inspector professional?

Answered: 2 Skipped: 0

Yes

No

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 100.00%
No 0.00%
Total

6/14



Office of Drinking Water and Municipal Assistance Inspection Survey

Q7 Was the inspector courteous?

Answered: 2 Skipped: 0

Yes

No

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 100.00%
No 0.00%
Total

7/14



Office of Drinking Water and Municipal Assistance Inspection Survey

Q8 Did the inspector adequately answer
your questions during the inspection?

Answered: 2 Skipped: 0

Yes
No
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Yes 100.00%
No 0.00%
Total
# Other (please specify) Date
1 Patrick was very helpful and prompt in helping us understand what we need. 9/9/2014 4:47 PM

8/14



Office of Drinking Water and Municipal Assistance Inspection Survey

Q9 Did the inspector adequately explain
their initial findings to you at the close of
the inspection?

Answered: 2 Skipped: 0

Yes
No
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Yes 100.00%
No 0.00%
Total
# Other (please specify) Date

There are no responses.

9/14



Office of Drinking Water and Municipal Assistance Inspection Survey

Q10 Did the inspector notify you of any
problems needing correction?

Answered: 2 Skipped: 0

Yes

No

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 100.00%
No 0.00%
Total
# Other (please specify) Date

There are no responses.

10/ 14



Office of Drinking Water and Municipal Assistance Inspection Survey

Q11 Do you have specific suggestions on
how we can improve the inspection
process?

Answered: 0 Skipped: 2

Responses Date

There are no responses.

11/14



Office of Drinking Water and Municipal Assistance Inspection Survey

Q12 Overall, how would you rate the service
provided by our staff?

Answered: 2 Skipped: 0

Excellent
Average
Fair

Poor

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Excellent 50.00%
Good 50.00%
Average 0.00%

Fair 0.00%
Poor 0.00%
Total

12/ 14



Office of Drinking Water and Municipal Assistance Inspection Survey
Q13 Name, Company, Contact Information
(optional)

Answered: 2 Skipped: 0

Responses Date

13/14



Office of Drinking Water and Municipal Assistance Inspection Survey

Q14 Which DEQ District Office performed

Cadillac

Grand Rapids

Jackson

Kalamazoo

Lansing

Saginaw Bay

Southeast
Michigan

Upper Peninsula

Answer Choices

Cadillac

Grand Rapids

Jackson

Kalamazoo

Lansing

Saginaw Bay

Southeast Michigan

Upper Peninsula

Total

0%

10%

20%

the inspection? (optional)

Answered: 2 Skipped: 0

30%

40% 50% 60% 70% 80% 90%

Responses

0.00%
0.00%
100.00%
0.00%
0.00%
0.00%
0.00%

0.00%

14 /14

100%
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