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Michigan 2-1-1 Report on Performance: 2011

"Michigan 2-1-1 Overview
2-1-1 provides easy access to information about community services. With data on providers, taliers,
community needs and unmet needs, 2-1-1 is a social barometer with real-time information to inform
planning and policy development to ensure limited public and private resources are deployed efficiently
and effectively. Michigan 2-1-1 is part of a national initiative that is available to 85% of the U.S.
popuiation in all 50 states, D.C. and Puerto Rico, making over 16.6 miillion referrals in 2011.

Michigan 2-1-1 Quick Facts

=  Eight regional 2-1-1 Call Centers manage Michigan’s most up-to-date, comprehensive health and
human service database listing of 8,550 agencies offering almost 75,000 services in over 180 languages.

= Provided over 480,000 phone-based referrals in 2011,

% |n 2011 there were 10 new counties approved for 2-1-1 service delivery: Barry, Genesee, lonia, Lake,
Lapeer, Mecosta, Montcalm, Newaygo, Osceola, and Shiawasee. This brings state access to 80.5%
of the population.

What's Next?

»  Applications from thirteen counties additional counties were received and approved by Michigan
Alliance of Information and Referral Systems. The expectation is the MPSC will review and approve
these applications in the first quarter of 2012 to expand 2-1-1 service to these counties.

Michigan 2-1-1 Caller Referrals By Call Center - CY 2011
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Mlchlgan 2-1-1 CaIIs Referrals Prowded CY 2011
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2011 EITC Project Summary

‘Number of EITC callers referre
Number of I-Can E-file referrals
Number of callers referred to asset building programs

Number of callers referred to:
Home Heating Credit
Chtld Tax_ Credit _

-Follow-up results:

96.6% satisfaction with 2-1-1 experience
92.7% satisfaction with VITA experience




Current 2-1-1 Coverage
Planned Expansion
by Regional Call Center

Call Center

UPCAP 24141

"] 24141 Northeast Michigan

CALL 2-1+1

% Heart of West Michigan United Way 2-1-1
% HandsOn Battte Creek 2.141

2221 Gryphon Place 2-1-

Central Michizan 2-1-1

United Way for Southeastern Michigan 2-1-1

To be determined




