\TA,
d;’*ﬂ S.«l,)\o

Frr

State of Michigan %? .‘g
DEPARTMENT OF HUMAN SERVICES Ko B
. BUREAU OF CHILDREN AND ADULT LICENSING A
RICK SNYDER MAURA D. CORRIGAN
GOVERNOR DIRECTOR
CERTIFIED MAIL
May 14, 2014
Fleth Inc.

Theordora Chukwudi
23157 Eric Drive
Trenton, Mi 48183

RE: A88202939_92
Dear Theordora Chukwudi;

On March 28, 2014 you were mailed a copy of the Department’s Notice of Intent to
Revoke your license to operate an adult foster care small group home. |n accordance
with that notice and because you did not exercise your right of appeal, your license has
been revoked effective May 6, 2014. It is further expected that you not receive aduits
for care now, or in the future, without being licensed.

: /,"4/-.:/7? 4/14/;»5-!.\,{’14/“1
fames S. Sinnamon, Director

Adult Foster Care and Homes for the Aged Licensing Division
Bureau of Children and Adult Licensing

Sincerely,

JS:em
cc:  Ardra Hunter, Area Manager

BCAL 4/05 P.O. BOX 30650 « LANSING, MICHIGAN 48908-8150
www.michigan.gov » (517) 335-68124



State of Mich.igan "?2:%%
DEPARTMENT OF HUMAN SERVICES 11%“5
BUREAU OF CHILDREN AND ADULT LICENSING ‘S‘S'oum'aa‘é
RICK SNYDER MAURA D, CORRIGAN
GOVERNOR DIRECTOR

March 26, 2014

Fileth Inc.

Theodora Chukwudi
23157 Eric Drive
Trenton, MI 48183

License #: AS820293992
SiIR#: 2013A0101029

Dear Ms. Chukwudi:

Enclosed is a copy of a NOTICE OF INTENT TO REVOKE YOUR LICENSE to operate
an adult foster care small group home, alleging that you have violated the Adult Foster
Care Facility Licensing Act. Your options are as follows:

1) You may appeal the Notice of Intent and attend a pre-hearing compliance
conference. A Notice of Compliance Conference, which provides the date,
time, location, and guidelines of the conference, is enclosed.

2) You may appeal the Notice of Intent, waive the compliance conference, and
proceed directly to an administrative law hearing.

3) You may choose not to appeal the Notice of Intent.

If you choose to appeal the Notice of Intent, the Department must receive your
WRITTEN APPEAL within 30 days of your receipt of this Notice. If the Department
does not receive your written appeal within 30 days of your receipt of this Notice, you
will have WAIVED YOUR RIGHT to an administrative law hearing and the proposed
action will be final.

Sincerely, .,

C) A

e R T

ames S. Sinnamon, Director
Adult Foster Care Division
Bureau of Children and Adult Licensing

Enclosures

Cc: Ardra Hunter, Area Manager

CCAL 12/03 P.Q. BOX 30650 « LANSING, MICHIGAN 48809-8150
wrvv.michigan.gov « (517) 264-9700




STATE OF MICHIGAN
MICHIGAN DEPARTMENT OF HUMAN SERVICES -
BUREAU OF CHILDREN AND ADULT LICENSING

In the matter of License #: AS820293992
SIR #. 2013A0101029

Fleth Inc.

Theodora Chukwudi

Marvin Residence

NOTICE OF INTENT 7O
- REVOKE LICENSE

The Michigan Department of Human Services, by‘Ja_mes S. Sinnamon, Director,
Adult Foster Care Division, Bureaq of Children and Adult Licensing, provides notice of |
the intent to revoke the license of Licensee, Fleth, inc. to operate an adult foster care
small group home pursuant to the authority of the Adult Foster Care Facility Licensing
Act, 1979 PA 218, as amended, MCL 400.701 et seq., fo_r the following reasons:

1. On or about June 18, 2008, Licensee was iséued a license to operate an adult
foster care small group home, with a current licensed capacity of 6, at 5869
Marvin , Taylor, M| 48180.

2. On January 28, 2013, the Office of Recipient Rights received a complaint from
Leslie Victor of Henry Ford Kingswood Hospital due to Resident A's (M, DOB
07/11/92) scheduled discharge from Henry Ford Kingswood Hospital. Ms. Victor
stated that when she called Marvin Residence she was informed that Resident
A's bed had been given away and he was not to return to Marvin Residence.

Resident A stated that all of his personal belongings were at Marvin Residence,



that he had paid his rent through the month and he was not given a 30-day notice
to leave the home. As a result, Resident A was homeless ‘and he had to stay at
Henry Ford Kingswood Hospital until a new place of residence could be
established.

. On March 11, 2013, Office of Recipient Rights worker Ortheia Ward spoke with
Ms. Victor, who confirmed that on Jénuary 28, 2013, she spoke with a staff
member at Marvin Residence who informed her that Resident A was not allowed
to return to the home and that his bed had been inen to another Eesident. Ms.
Victor also stated that Resident A informed her .that he had paid his rent through
February, 2013, and that staff had promised him that he could return to Marvin
Residence when he was released from Henry Ford Kingswood Hospital. Ms.

- Victor contacted Emergency Placement House of Grace and staff from this home
picked up Resident A on January 29, 2013.

. On or about March 29, 2013, Ms. Ward contacted Theodéra Chukwudi, the
Licensee Designee for Marvin Reéidénce. Ms. Chukwudi stated that Resident A
did not live in Marvin Residence but that he resided in one of her room and board
facilities. The room and board facilities Ms. Chukwudi referred to are not
licensed aduit foster care homes. Ms. Chukwudi admitted that Resident A
moved into Marvin Residence in October of 2011 but that he only lived there for
two weeks before Ms. Chukwudi moved him into the room and boaéd home. Ms.
Chukwudi stated Resident A was moved due to fighting with staff and residents,
smoking in the home and bringing bed bugs into the home. Ms. Chukwudi also

admitted that Resident A had paid his rent for January and February of 2013 but



that she was not going to refund his rent because Resident A had destroyed her
property. Ms. Chukwudi stated that since Resident A was living in one of her
room and board homes she did not have to give him a 30-day notice to remove
him from her facility. Ms. Ward asked Ms. Chukwudi.for copies of Resident A's
personnel file but Ms. Chukwudi stated that since he was living in a room and
board she was not required to maintain a personnel file for him. Ms. Chukwudi
further stated that any personnel records for Resident A had either been
destroyed or returned to his guardian(s).  Ms. Chukwudi did not have
documentation of the incidents that she mentioned to justify Resident A's
emergency discharge from Marvin Residence. Ms. Ward instructed Ms.
Chukwudi to provide her with copies of his emergency discharge notice, receipts .
from the property destruction allegedly caused by Resident A and proof that his
rent was paid.

. On or about April 1, 2013, Ms. Ward received documents from Ms. Chukwudi :
pertaining to Resident A. Included with those documents was Resident A's
determination of level of care (Form #FIA-3471). The determination of ievef of
care was dated October 27, 2011, and stated that Resident A was residing at
Marvin Residence, located at 5869 Marvin, Taylor, MI 48180. It also stated that
Resident A required "Domiciliary Care." Dorﬁiciliary Care is defined as "A
supervised living arrangement in a home-like environment for adults who are
unable te live alone because of age-refated impairments or physical, mental or
visual disabilities.” The unlicensed room and board homes Ms. Chukwudi moved

Resident A into do not provide the level of care Resident A required, as defined



by "Domiciliary Care." Ms. Chukwudi also forwarded a letter detailing Resident
A's residency history from the time he was originally placed in Marvin Residence.
The letter states that he moved into Marvin Residence on October 27, 2011 from
Harbor Oaks Hospital. The letter continued by stating "[Resident A] was moved
into my room and board home on Henry Street a week or two later." Resident A
was then moved to "another room and board home on John Daly" street.
"[Resident A] was then moved to Kitch" street. An additional document that was
faxed over was the discharge letter dated January 20, 2013, to Resident A
sighed by Ms. Chukwudi. The letter was titied "7 DAY EMERGENCY
DISCHARGE FOR [Resident Al." The letter documented the reasons for
Resident A's emergency discharge but this letter was never forwarded to
Resident A's designated representative, responsible agenéy or the adult foster
care Iicensing_consuttant within 24 hours of the emergency discharge, as
required. Additionally, since there is no forwarding address on the 7 day
emérgency discharge letter, there is no proof that Resident A received this letter
from Ms. Chukwudi,

. On May 8, 2013, Ms. Ward spoke with frisha Szymanski, a therapist at
Neighborhood Service Organization (NSO}, a non-profit human service agency.
Ms. Ward asked Ms. Szymanski if Resident A resided at Marvin Residence and
Ms. Szymanski stated that, according to their records, he was still a resident at
the home. Ms. Ward asked if Ms. Szymanski received notification from Ms.
Chukwudi or anyone else from Marvin Residence that Resident A could not

return to Marvin Residence and Ms. Szymanski stated that she had not.



7. On May 9,‘ 2013, Ms. Ward spoke with Margaret Tucker, Field Guardian for
Resident A. Ms. Tucker confirmed that Resident A lived in Marvin Residence but
was then moved to one of Ms. Chukwudi's room and board facilities.

8. On May 10, 2013, Ms. Tucker informed Ms. Ward that there was no written
documentation in Resident A's file that Ms. Chukwudi was going to move
Resident A from Marvin Residence to one of her room and board facilities.

9. On Juiy 11, 2013, Licensing Censuitant Edith Richardson interviewed Ms.
Chukwudi who confirmed that Resident A was placed in Marvin Residence,
loca.ted at 5869 Marvin, Taylor, Mi 48180, on October 27, 2011. Ms. Chukwudi
informed Ms. Richardson that approximately two weeks after Resident A was
admitted to Marvin Residence he was moved to her Henry Ruff Room and Board
located at 4539 Henry Ruff, Inkster, Mi 48141. Ms. Chukwudi then moved
Resident A from the Henry Ruff facility to her John Daly Room and Board located
at 68178 John Daly, Taylor, Ml. Ms. Chukwudi stated that Resident A’s final
move was {o her Kitch Room and Board lecated at 26921 Kitch, Inkster, Mi
48141. Ms. Richardson asked Ms. Chukwudi for Resident A's resident record but
she did not have his record on site.

10.0n July 14, 2013, Ms. Richardson completed a license reneWaI inspection and
cited Licensee with 20 licensing rule violations. Licensee's license was modified
to 1st provisional status as a resuit of the substantiated rule violations cited
during the license renewal process.

11.0n August 22, 2013, Ms. Richardson interviewed Ms. Chukwudi. During this

interview Ms. Chukwudi stated that Resident A was never placed at Marvin



Residence. Ms. Chukwudi used this to excuse her failure to have a resident
record on file for Resident A.

12.0n August 22, 2013, Ms. Richardson spoke with Ms. Ward who stated that even
if Resident A was living in one of Ms. Chukwudi's room and board facilities his
determination of leve! of care stated that he required domiciliary care, which
required a supervised living arrangement for Resident A. Ms. Ward confirmed

- that Ms. Chukwudi was aware of this requirement based on Ms. Chukwudi

forwarding Resident A's determination of level of care to her on or about April 1,
2013,

13.0n August 28, 2013, Ms. Richardson spoke with Alice Shultz, supervisor at NSO,
who stated that she reviewed Resident A's file which stated that in October,
2011, Resident A was placed in Marvin Residence located at 5869 Marvin,
Taylor, Ml 48180. Ms. Shultz stated that ‘Resid'ent A's file listed several different
addresses for Marvin Residence. When Ms. Richardson reviewed the listed
addresses she realized that many of the addresses were for Ms. Chukwudi's
room and board homes. The file -did not indicate that any of the addresses were
for room and board homes, there was not a 30-day discharge notice for Resident
A from Marvin Residence and there was nothing in the file authorizing Ms.
Chukwudi to relocate Resident A from Marvin Residence to any other facility.

14.0n August 28, 2013, Ms. Ward sent Ms. Richardson the 7-day emergency |
discharge notice of Resident A signed and dated by Ms. Chukwudi on January

120, 2013. Ms. Ward also provided Ms. Richardson with an October 12, 2012, bili



from Inkster Fire Department addressed to Resident A at 26921 Kitch, Inster, M
48141. This is the address of Ms. Chukwudi's Kitch Room and Board.

15.0n August 28, 2013, Ms. Richardson spoke with Kathleen White-Montgomery,
Resident A's guardian, and Ms.Tucker. Both Ms. White-Montgomery and Ms.
Tucker stated that Resident A was supposed to be placed in a licensed adult
foster care home. Ms. White-Montgomery and Ms. Tucker both stated that Ms.
Chukwudi did not obtain written approval to change the residency of Resident A,
nor did Ms. Chukwudi provide Ms. Tucker or Ms. White-Montgomery with the 7
day emergency discharge letter allegedly sent to Resident A by Ms. Chukwudi.

16.0n October 24, 2013, Licensing Consultant Karen Davis informed Ms.
Richardson that she conducted an on-site special investigation at Kene Homes,
license #AS820338500. During this investigation Ms. Davis discovered that
residents from Marvin Residence had been relocated to Kene Homes, The
Ilicensee designee for Kene homes is Stélla Obi, the mother of Ms. Chukwudi.

17.0n October 29, 2013, Ms. Richardson spoke with Darlene Williams, the Provider
Application and Liaison person for Gateway, the responsible agency for the
residents of Marvin Residence. Ms. Richardson asked Ms. Williams if the
contract {o provide care for the residents of Marvin Residence had heen
transferred to Kene Homes and Ms. Williams stated it had not.

18.0n November 5, 2013, Ms. Richardson received a letter from Ms. Obi which
stated "the clients that resided at Marvin Residence are currently at 15515

Colbert, Romuius, M| 48180."



19.0n November 5, 2013, Ms. Richardson asked Ms. Chukwudi to provide her with
copies of the income taxes filed for the licensee, Fleth Inc. Ms. Chukwudi stated
that she had not filed income taxes for the past two years. Ms. Chukwudi also
stated that she could not return to the Marvin Residence because she does not
have access to the property. According to Ms. Chukwudi, when she purchased
the home at 5869 Marvin, Taylor, Ml 48180 she failed to obtain a right to occupy

certificate from the City of Taylor.

COUNT I
The conduct of Licensee, as set forth in paragraphs 2 through 9 & 12 through 18

above, evidences a violation of:

R 400.14302 Resident admission and discharge policy; house rules;

- emergency discharge; change of residency; restricting
resident’s ability to make living arrangements prohibited;
provision of resident records at time of discharge.

(8) A licensee shall not change the residency of a
resident from one home to another without the written approval
of the resident or the resident's designated representative and
responsible agency.

COUNT I
The conduct of Licensee, as set forth in paragraphs 2 through 5, 9, 12, 13 & 15

through 19 above, evidences a violation of:

R 400.14303 Resident care; licensee responsibilities.

(2) A licensee shall provide supervision, protection,
and personal care as defined in the act and as specified in the
resident's written assessment plan.



COUNT I

The conduct of Licensee, as set forth in paragraphs 4 through 9, 14 & 15 above,

evidences a violation of:

R 400.14302

Resident admission and discharge policy; house rules;
emergency discharge; change of residency; restricting
resident's ability to make living arrangements prohibited;
provision of resident records at time of discharge.

{8) A licensee who proposes to discharge a resident
for any of the reasons listed in subrule (4) of this rule shall take
the following steps before discharging the resident;

(a) The licensee shall notify the resident, the
resident's designated representative, the responsible-agency,
and the adult foster care licensing consultant not less than 24
hours before discharge. The notice shall be in writing and shall
include all of the following information:

(i) The reason for the proposed discharge, including
the specific nature of the substantial risk.

(ii) The alternatives to discharge that have been
attempted by the licensee.

(if) The location to which the resident will be
discharged, if known.

(b)  The licensee shall confer with the responsible
agency or, if the resident does not have a responsibie agency,
with adult protective services and the local community mental
health emergency response service regarding the proposed
discharge. If the responsible agency or, if the resident does not
have a responsible agency, adult protective services does not
agree with the licensee that emergency discharge is justified,
the resident shall not be discharged from the home. |If the
responsible agency or, if the resident does not have a
responsible agency, adult protective services agrees that the
emergency discharge is justified, then all of the following
provisions shall apply:

(i) The resident shall not be discharged until an
appropriate setting that meets the resident's immediate needs is
located.

(ii) The resident shall have the right to file a complaint
with the department.

(i) If the department finds that the resident was
improperly discharged, the resident shail have the right to elect
to return to the first available bed in the licensee's adult foster
care home.

10



COUNT IV

The conduct of Licensee, as set forth in paragraphs 4, 9 & 11 above, evidences a

violation of:

R 400.14316

Resident records.

(1) A licensee shall complete, and maintain in the
home, a separate record for each resident and shall provide
record information as required by the department. A resident
record shall include, at a minimum, all of the following
information:

(a) Identifying information, including, at a minimum, all
of the following:

(i) Name.

(if) Social security number, date of birth, case
number, and marital status.

(it Former address.

{iv) Name, address, and telephone number of the next
of kin or the designated representative.

(V) Name, address, and telephone number of the

person and agency responsible for.the resident's placement in
the home.

(vi) Name, address, and telephone number of the
preferred physician and hospital.

(vii) Medical insurance.

(viii) Funeral provisions and preferences.

(ix) Resident's religious preference information.

(b) Date of admission.

(c) Date of discharge and the place to which the
resident was discharged.

(d) Heaith care information, including all of the
following:

(i) Health care appraisals.

(i) Medication logs.

(iii) Statements and instructions for supervising

prescribed medication, including dietary supplements and
individual special medical procedures.

(iv) A record of physician contacts.

V) Instructions for emergency care and advanced
medical directives.

(i) Resident funds and valuables record and resident
refund agreement. .

(i) Resident grievances and complaints.

11



COUNT YV

The conduct of Licensee, as set forth in paragraphs 186, 17 & 18 above,

evidences a violation of:

MCL 400.713

License required; application; form; investigation; on-site
evaluation; issuance or renewal of license; disclosures;
maximum number of persons; stating type of specialized
program; issuance of license to specific person at specific
location; transferability of license; sale of facility; notice;
items of noncompliance; refusal by department fo issue or
renew license; conditions; unlicensed facility; violation as
misdemeanor; penalty; receipt of completed application;
issuance of license within certain time period; inspections;
report; criminal history and records check; “completed
application” defined.

(7) A license shall be issued to a specific person for a facility at
a specific location, is nontransferable, and remains the property
of the department. The prohibition against transfer of a license
to another location does not apply if a licensee's aduit foster
care facility or home is closed as a result of eminent domain
proceedings, if the facility or home, as relocated, otherwise
meets the requirements of this act and the rules promulgated
under this act.

COUNT VI

The conduct of Licensee, as set forth in paragraphs 16, 17 & 18 above,

evidences a violation of:

R 400.14103 .

Licenses; required information; fee; effect of failure to
cooperate with inspection or investigation; posting of
license; reporting of changes in information.

(5)  An applicant or licensee shall give written notice to
the department of any changes in information that was
previously submitted in or with an application for a license,
including any changes in the household and in personnel-
related information, within 5 business days after the change
occurs.

12



COUNT VI

The conduct of Licensee, as set forth in paragraphs 2 through 19 above,

evidences a violation of;

R 400.14201

Qualifications of administrator, direct care staff, licensee,
and members of the household; provision of names of
employee, volunteer, or member of the household on parole
or probation or convicted of felony; food service staff.

2y A licensee shall have the financial and‘ |
administrative capability to operate a home to provide the level

* of care and program stipulated in the application.

NOTICE 1S GIVEN that Licensee is offered the opportunity to show compliance

with all lawful requirements for retention of the license. If Licensee appeals the Notice

of Intent and compliance is not shown, formal proceedings will commence pursuant to

the Adult Foster Care Facility Licensing Act, 1979 PA 218, as amended, MCL 400.701

et seq., rules promuigated thereunder, and the Administrative Procedures Act, 1969 PA

306, as amended; MCL 24,201 et seq. Should formal proceedings commence, you

have the right to attorney representation at your own expense.

LICENSEE IS NOTIFIED that pursuant to MCL 400.722(3) of the Adult Foster

Care Facility Act, Licensee has 30 days from the date of receipt of the Notice of Intent to

file a written appeal of the proposed action. The appeal shall be addressed to

Joshua Hargrove, Departmental Analyst, Bureau of Children and Adult Licensing,

Michigan Department of Human Services. Your written appeal must include your name

and license number, and must be submitted using one of the following methods:

13



o Mail your written appeal to the Bureau of Children and Adult Licensing,
P.O. Box 30650, Lansing, MI 48909. ltis recommended that you obtain
some type of delivery confirmation;

o Fax your written appeal to the Bureau of Children and Adult Licensing at
(517) 284-9709. It is recommended that you keep a copy of your fax
confirmation as proof of submittal; or

o Email your written appeal to DAUappeals@Michigan.gov. Itis
recommended that you keep a copy of the sent email as proof of
submittal,

LICENSEE IS FURTHER NOTIFIED that failure to file a written appeal of this

action within 30 days will result in revocation of the license.

DATED: /%A//c/ L 22y %—«/%ﬁﬂ/\\

James’S. Sinnamon, Director
Adult Foster Care Division
Bureau of Children and Adult Licensing

This is the fast and final page of a NOTICE OF INTENT in the matter of AS820293992, consisting of 14
pages, this page includad.

JNH
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STATE OF MICHIGAN
DEPARTMENT OF HUMAN SERVICES
BUREAU OF CHILDREN AND ADULT LICENSING

In the matter of License#f: AS820293992
SIR#: 2013A0101029

Fleth Inc.

Theodora Chukwudi

PROOF OF SERVICE

The undersigned certifies that a copy of a Notice of Intent to revoke the license in the
above matter was served upon the following persons by mailing the same to them at
their address of record by certified mail on March 31, 2014.

Theodora Chukwudi
23157 Eric Drive
Trenton, M| 48183

Nrgparis Tt

Suzanne Bancroft
Bureau of Children and Adult Licensing





