STATE OF MICHIGAN
DEPARTMENT OF INSURANCE AND FINANCIAL SERVICES

Before the Director of the Department of Insurance and Financial Services

In the matter of:

HC Associates, LLC
Petitioner File No. 21-1068

v

State Farm Mutual Automobile Insurance Company
Respondent

Issued and entered
this 29th day of July 2021
by Sarah Wohlford
Special Deputy Director

ORDER
|. PROCEDURAL BACKGROUND

On June 4, 2021, HC Associates, LLC (Petitioner) filed with the Department of Insurance and
Financial Services (Department) a request for an appeal pursuant to Section 3157a of the Insurance Code
of 1956 (Code), 1956 PA 218, MCL 500.3157a. The request for appeal concerns the determination of State
Farm Mutual Automobile Insurance Company (Respondent) that the Petitioner’s cost of treatment was
inappropriate under Chapter 31 of the Code, MCL 500.3101 to MCL 500.3179.

The Petitioner’s appeal is based on the denial of a bill pursuant to R 500.64(3), which allows a
provider to appeal to the Department from a denial of a provider's bill. The Petitioner now seeks
reimbursement in the amount of $767.60, which is the difference between the amount the Petitioner billed
and the amount the Respondent reimbursed for the dates of service at issue.

The Department accepted the request for appeal on June 18, 2021. Pursuant to R 500.65, the
Department notified the Respondent and the injured person of the Petitioner's request for an appeal on
June 18, 2021, and the Respondent received a copy of the Petitioner’s submitted documents. The
Respondent filed a reply to the Petitioner's appeal on July 7, 2021.

The Department assigned an independent review organization (IRO) to analyze issues requiring
medical knowledge or expertise relevant to this appeal. The IRO submitted its report and recommendation
to the Department on July 28, 2021.





https://6,040.00
https://5,272.40



https://5,649.00
https://5,272.40
https://6,040.00
https://5,272.40
https://5,649.00

File No. 21-1068
Page 4

Based on the above, the IRO reviewer recommended that the Director reverse the Respondent’s
determination that its reimbursement rate of $26.27 an hour for high-tech home health aide services was
reasonable based on the Petitioner’'s geographic region for procedure code S9122.

IV. ORDER

The Director reverses the Respondent’s determination dated May 14, 2021. The Petitioner is
entitled to total additional payment of $376.60 and to interest on any overdue payments as set forth in
Section 3142 of the Code, MCL 500.3142. R 500.65(6).

The Respondent shall, within 7 days of this order, submit proof that it has complied with this order.
This order is subject to judicial review as provided in section 244(1) of the Code, MCL 500.244(1).

This is a final decision of an administrative agency. A person aggrieved by this order may seek
judicial review in a manner provided under Chapter 6 of the Administrative Procedures Act of 1969, 1969
PA 306, MCL 24.301 to 24.306. MCL 500.244(1); R 500.65(7). A copy of a petition for judicial review
should be sent to the Department of insurance and Financial Services, Office of Research, Rules, and
Appeals, Post Office Box 30220, Lansing, MI 48909-7720.
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For the Director:

@ Recoverable Signature

X %MLMM,{M/

Sarah Wohiford
Special Deputy Director
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