STATE OF MICHIGAN
DEPARTMENT OF INSURANCE AND FINANCIAL SERVICES

Before the Director of the Department of Insurance and Financial Services

In the matter of:

Advanced Spine and Headache Center
Petitioner
v File No. 21-1153

Progressive Marathon Insurance Company
Respondent

Issued and entered
this 15t day of September 2021
by Sarah Wohiford
Special Deputy Director

ORDER
|. PROCEDURAL BACKGRQUND

On July 26, 2021, Advanced Spine and Headache Center (Petitioner) filed with the Department of
Insurance and Financial Services (Department) a request for an appeal pursuant to Section 3157a of the
Insurance Code of 1956 (Code), 1956 PA 218, MCL 500.3157a. The request for an appeal concerns the
determination of Progressive Marathon Insurance Company (Respondent) that the Petitioner overutilized or
otherwise rendered or ordered inappropriate treatment and services under Chapter 31 of the Code, MCL
500.3101 to MCL 500.3179.

The Respondent issued the Petitioner a written notice of the Respondent’s determination under R
500.64(1) on July 15, 2021. The Petitioner’s appeal is based on the denial of a bill pursuant to R 500.64(3),
which allows a provider to appeal to the Department from the denial of a provider's bill. The Petitioner now
seeks reimbursement in the full amount it billed for the dates of service at issue.

The Department accepted the request for an appeal on July 28, 2021. Pursuant to R 500.65, the
Department notified the Respondent and the injured person of the Petitioner’s request for an appeal on July
28, 2021 and provided the Respondent with a copy of the Petitioner's submitted documents. The
Respondent filed a reply to the Petitioner's appeal on August 17, 2021.

The Department assigned an independent review organization (IRO) to analyze issues requiring
medical knowledge or expertise relevant to this appeal. The IRO submitted its report and recommendation
to the Department on August 27, 2021.
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regimen or an objective rationale for treatment extending beyond the ODG
treatment recommendations. Without the aforementioned clinical information to
establish otherwise, it is assessed the chiropractic and physical therapy treatments
provided on March 31, 2021 and April 1, 2021 were overutilized in frequency and
duration.

Based on the above, the IRO reviewer recommended that the Director uphold the Respondent’s
determination that the treatment provided to the injured person on March 31, 2021 and April 1, 2021 was
overutilized per medically accepted standards, as defined by R 500.61(i).

IV. ORDER
The Director upholds the Respondent’s determination dated July 15, 2021.

This is a final decision of an administrative agency. A person aggrieved by this order may seek
judicial review in a manner provided under Chapter 6 of the Administrative Procedures Act of 1969, 1969
PA 306, MCL 24.301 to 24.306. MCL 500.244(1); R 500.65(7). A copy of a petition for judicial review
should be sent to the Department of Insurance and Financial Services, Office of Research, Rules, and
Appeals, Post Office Box 30220, Lansing, Ml 48909-7720. ‘

Anita G. Fox

Director
For the Director:
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