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Contact DIFS:
 Office of Consumer Finance Address

• Mason Building
530 W. Allegan St. 7th Floor, Lansing, MI 48933

 Mailing Address
• P.O. Box 30220, Lansing, MI 48909

 Website: www.michigan.gov/difs

 Toll Free: 1-877-999-6442

 Email: DIFS-FIN-INFO@michigan.gov



 Current MIAB Members:
• Donald Calcaterra, Jr., Chairperson
• William Roberts, Vice Chairperson
• Allison Johnston, Secretary
• Allan Daniels, Member
• Michael Kus, Member
• Pava Leyrer, Member
• Michael Winks, Member

 MIAB Bylaws and Board Minutes:  
http://www.michigan.gov/difs/0,5269,7-303-13047_32991---,00.html



Did you know that the average 
age of a Mortgage Loan Officer in 
this country is 54 years old?!!



Answer:

Range 19.3 to 83.4
Mean 38.7
Median 36.6
Mode 31.8

Count = 9,299 approved MLOs

Source: Michigan NMLS data as of 3/24/16



Brenda Gardner, Manager
Brandye Sedelmaier, Senior Analyst

Consumer Finance Licensing Unit



 Brenda Gardner, Manager gardnerb@michigan.gov

 Melissa Brown, Sr. Analyst brownm7@michigan.gov
◦ Company (#’s, A-L)

 Brandye Sedelmaier, Sr. Analyst sedelmaierb@michigan.gov
◦ Company (M-Z)

 Drew Thelen, Analyst thelend13@michigan.gov
◦ MLO (A-P)

 Shannon Moreno, Sr. Analyst morenos2@michigan.gov
◦ MLO (Q-Z)

 Sue McGhee, Sr. Technician mcghees@michigan.gov

 JoAnn Hubbard, Technician hubbardj3@michigan.gov

 Joanna Klein, Student Assistant kleinj8@michigan.gov



 Statistics
 Mortgage Companies
◦ Deficiencies - Applications and Renewals
◦ Maintaining License

 Mortgage Loan Originators
◦ Deficiencies – Applications and Renewals
◦ Maintaining License

 NMLS Update
◦ Checklists
◦ Electronic Surety Bond
◦ NMLS Enhancement

 Q & A
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New Applications (year-to-date as of May 1)



Eligible to Renew/Renewed

 1st Mortgage Brokers/Lenders/Servicers 654/613
 2nd Mortgage Brokers/Lenders/Servicers 206/195       
 Consumer Financial Services Class I and II 14/13        
 Mortgage Loan Originators 9,949/8,420

 Late Renewals
◦ 1st Mortgage:  3
◦ 2nd Mortgage:  0
◦ Consumer Financial Services:  0
◦ Mortgage Loan Originators:  77



 Common Deficiencies:
◦ Missing Financial Responsibility Deposit
◦ Qualifying Individual not listed
◦ Required documents not uploaded or submitted
◦ Failure to provide 100% breakdown of ownership 

and verification
◦ Applicant name on NMLS does not match MI 

Corporation Division
http://www.dleg.state.mi.us/bcs_corp/sr_corp.asp

Refer to NMLS State Specific
New Application Checklist





 Common Deficiencies:
◦ License items not cleared
 Mortgage Call Report (MCR), financial statement, 

amendment
◦ Unpaid agency invoice
◦ Renewal not requested
◦ Lack of surety bond continuation certificate
◦ Status with MI Corporation Division not “Active”

Refer to NMLS State Specific
Renewal Checklist



 NMLS record must be up-to-date at all times
◦ Contact Employees - Primary Company Contact
 DIFS licensing communication is sent to this individual

 Advanced Change Notices (ACN)
◦ Change of business address, business name, 

addition/deletion of trade name, state of domicile, 
legal entity type, ownership, affiliates/subsidiaries
 Provide ample time for review and processing of any 

change to company record

Refer to NMLS State Specific
Amendment Checklist



 Filing Requirements
◦ Financial Statement - (Filed with NMLS)
 Due within 90 days of FYE
 2 Options available:

1) File Standard MCR Financial Condition OR
2) Upload Audited Financial Statement

◦ Annual Report - (Filed with DIFS)
 Typically due March 1
 DIFS will send annual report information via email



 Common Deficiencies:
◦ Surety Bond
 Not submitted, unsigned, not original, name does not match 

NMLS, missing Power of Attorney page

◦ Derogatory Credit Items
 Review your credit report BEFORE submitting the application
 NMLS uses TransUnion
 Free annual credit report

www.annualcreditreport.com OR call toll free 1-877-322-8228
 Letter of explanation and proof of satisfactory resolutions 

may be required for derogatory accounts



 Common Deficiencies:
◦ Criminal Background Check
 Letter of explanation and court documentation may be 

required

◦ No sponsorship

◦ Current employer does not match sponsoring 
employer

Refer to NMLS State Specific
New Application Checklist



 Renewals:
◦ License items not cleared
 Continuing education, unpaid agency invoice

◦ Renewal not requested
◦ Lack of Individual surety bond continuation certificate
◦ Company MLO Bond
 Lack of surety bond continuation certificate
 Not correct amount
 Renewal accepted and then sponsorship removed before 1/1
 Renewal placed “on hold” until new bond coverage provided

 Bond coverage is a requirement of renewal
 Sponsorship is not a requirement of renewal

Refer to NMLS State Specific
Renewal Checklist



 NMLS record must be up-to-date at all times
◦ Identifying Information – Work Email Address
 DIFS licensing communication is sent to this individual
 MLO is responsible for maintaining record

 The following changes require DIFS approval:
◦ Legal Name
◦ Residence Address
◦ Employment Transfer











 State regulators, industry, and surety companies 
working together with CSBS to develop process 
through NMLS 
◦ Michigan is participating in this development
◦ Applicants/licensees will select a surety company, bond 

type (based on licensing program), apply for and complete 
the bond process

◦ Includes bond continuation certificates and riders
◦ Negotiation of surety costs/fees will be completed outside 

of NMLS 
 Anticipated initial release date September 10, 2016
◦ Michigan is not included in this initial pilot program
◦ Michigan anticipates participation in 2017



 Replace core NMLS Licensing System to meet 
future needs of:
◦ Improved usability
◦ Enhanced functionality
◦ Expansion into new service businesses and license 

types

 Michigan will participate in modernization 
working groups 

 Anticipated Deployment Date – 2018



Q & A





 Provides consumer assistance activities, 
including complaint handling and consumer 
outreach programs

 Coordinates investigations of insurance 
entities

 Oversees the Communication Center, the 
first point of contact for all calls and visitors



Assists consumers with insurance 
and financial services problems.  
DIFS licenses and regulates the 
following:



 Consumer Finance Licensees and Registrants
◦ Mortgage Companies
◦ Mortgage Loan Originators
◦ Debt Management Companies
◦ Regulatory Loan Companies
◦ Deferred Presentment Companies (Payday Lenders)
◦ Motor Vehicle and Sales Finance Companies
◦ Money Transmission Companies

 Health Maintenance Organizations (HMOs)
 State Chartered Banks
 State Chartered Credit Unions
 Insurance Companies
 Insurance Agents
 Insurance Agencies



In 2015, DIFS responded to more 
than 4,800 consumer complaints

660

4,209 Financial
Institutions

Insurance

32

188

440

Banks

Credit Unions

Non-depository



 Nationally chartered banks
• regulated by the Consumer Financial Protection Bureau 

(CFPB) or the Comptroller of the Currency (OCC)
 Federal savings banks (thrift institutions)

• regulated by the CFPB or OCC
 Bank holding companies

• regulated by the Federal Reserve
 Banks chartered by other states

• regulated by the domiciliary state bank regulator
 Federally-chartered credit unions

• regulated by the National Credit Union Administration
 Mortgage modification companies

• Referred to the Office of the Attorney General
 Securities Companies or Agents

• regulated by the Department of Licensing & Regulatory 
Affairs



– Educate the consumer 

– Make sure the consumer is treated fairly

– Help bring you into compliance



- Payment Issues
- Foreclosure
- Fees
- Loan Modification

- Escrow Accounts
- Insurance
- Discharge Lien
- Fraud



Complaint Process



Step 1

Complaint Process (Continued)





 Complaint arrives
 Assigned to analyst
 Forwarded to licensee or financial institution
 Licensee/financial institution response due in 21 

calendar days
 Analyst reviews submitted information from both 

the consumer and licensee
 Analyst 

• Closes complaint
• Requests additional information
• Provides referral to investigations if necessary



 Respond within 21 calendar days
 Provide two copies of the response
 Address each issue raised by the 

complainant
 Provide supporting documentation
 Include file #, complainant name, and 

company contact information 



 Responses can be sent by
• Fax to: 517-284-8837

or
• Mail to:

Department of Insurance and Financial Services
Consumer Services Division
PO Box 30220
Lansing, MI 48909

or
• Overnight delivery to:

Department of Insurance and Financial Services
Consumer Services Division
530 W. Allegan St., 7th Floor
Lansing, MI 48933



Can
• Investigate complaints 

against licenses 
accused of violating 
federal and state 
laws/regulations

• Interpret statute
• Bring administrative 

actions or refer to 
Attorney General for 
civil or criminal 
prosecution

Cannot
• Act as court of law
• Act as an attorney or 

give legal advice
• Take action in matters 

involving internal 
affairs of a business 



 Consumer Services will not intervene in contractual 
disputes; however, if a dispute involves an alleged 
violation of the Mortgage Brokers, Lenders, and 
Servicers Licensing Act our Mortgage Examination 
Section may  

 You must provide documentation to support the 
alleged complaint.  If a complaint is opened DIFS is 
impartial - DIFS will determine:

• Is consumer harmed by activity?
• Is activity violation of mortgage brokers, lenders, 

and servicers licensing act? 



Purpose of Consumer Services is to:
 Ensure consumers are treated fairly and 

in accordance with the law
 To detect violations of law and take 

appropriate action







 Exam Prep Tips

 TRID Violations and Reminders

 A Few Hot Topics

 Ask the Examiner  



Ready or Not…Here We Come

Stay on Top of Things



 Consistent Stacking Order

 Document Delivery of all Disclosures

 Document Important Conversations



 Proof of When Appraisal Provided

 Invoices to Support Fees on Closing Disclosure

 Written Comp Agreements w/ MLOs

 Breakdown of compensation paid to MLO



 Maintain Up to Date Records, including…
◦ Financials, including expense reimbursements 

◦ Policies & Procedures

◦ Advertisements

◦ Loan Origination System 

◦ Employee Files



Control

Consistency

Communication  



 Corporate/Main Office

 Branch Supervision

 Remote Employees

 Service Providers

 Loan Level 



 Establish Policies and Procedures

 Train Employees

 Consistent Stacking Order

 Origination System Capabilities 



 Mortgage Brokers issuing Loan Estimates

 3rd Party Service Providers

 Branches and Employees

 State of Michigan



 Multiple LEs in file w/ same date but different 
fees, can’t determine which one is correct

 Failure to document date of changed 
circumstance 

 Missing Information 
◦ Lender name, address, NMLS ID#, and loan number 
◦ Rate lock info – date, time, and time zone rate 

expires
◦ Assumption boxes not checked
◦ Late fee information not included 



 Appraisal Notice & Servicing Disclosure 
Statement on pg. 3 of Loan Estimate

 Lender is bound by LE issued by broker 

 If broker issues LE, broker must comply with 
all sections applicable to LE

 Written list of service providers required for 
services the consumer can shop



 Document Intent to Proceed 

 Consumer’s credit card authorization for 
credit report and appraisal fees required 2x 

 Fees to the lender, broker, affiliates, for 
services the consumer can’t shop, and 
transfer taxes CAN’T CHANGE 

 Don’t put multiple origination fees on
the same line on the CD 



 Consumer Mortgage Protection Act 
Amendments effective 6/13/2016
◦ No more Borrower’s Bill of Rights and Counseling 

Notice
◦ Michigan Refinance will now require “Your Home 

Loan Toolkit, A Step-by-Step Guide” 

 Website Enhancements/Updates 
◦ Prohibition List Sortable
◦ Updated Officer/Manager Questionnaire 
◦ Updated Frequently Asked Questions 



Panel Discussion with
Alex Dornberg, Holly Mroz, and Chris Nash



Thank You for 
Coming 
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