Department of Insurance and Financial Services
Patient’s Right to Independent Review Act Orders
January 2018

Case Number Date of Order Company Name Case Type Outcome Brief Description
162927 January 2, 2018 Physicians Health Plan Contractual Upheld Cost Sharing
(HMO)

162965 January 2, 2018 BCBSM Contractual Upheld Out-of-Network Services

162096 January 2, 2018 Priority Health Ins. Co. Medical Upheld Pre-existing Condition

162699 January 2, 2018 HAP Medical Reversed Prescription Drug

163027 January 2, 2018 BCBSM Contractual Upheld Air Ambulance
Transport

162937 January 4, 2018 Priority Health (HMO) Contractual Reversed Bariatric Surgery

162893 January 4, 2018 BCBSM Contractual Upheld Dental Implants

163108 January 5, 2018 Humana Insurance Co. | Contractual Upheld Out-of-Network Services

162923 January 5, 2018 BCBSM Medical Upheld Growth Hormone
Therapy

162498 January 5, 2018 Guardian Medical Upheld Dental Crown

162833 January 8, 2018 BCBSM Medical Upheld Prescription Drug

163025 January 10, 2018 | Priority Health (HMO) Medical Reversed Prescription Drug

163026 January 10, 2018 | CIGNA Medical Reversed Inpatient Mental Health
Services

162938 January 10, 2018 | BCBSM Contractual Upheld Cost Sharing

163062 January 11, 2018 | Priority Health (HMO) Medical Upheld Prescription Drug
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Case Number Date of Order Company Name Case Type Outcome Brief Description
163063 January 11, 2018 | BCBSM Medical Reversed Medical Test
163050 January 16, 2018 | Physicians Health Plan Contractual Upheld Speech Therapy
(HMO)
163201 January 16, 2018 | United Healthcare Contractual Upheld Medical Device
Community Plan
162903 January 17, 2018 | BCN Service Company Medical Upheld Medical Treatment
163288 January 19, 2018 | Humana (HMO) Contractual Upheld Out-of-Network Services
162353 January 23, 2018 | BCBSM Medical Upheld Medical Treatment
163287 January 24, 2018 | BCBSM Medical Upheld Physical Therapy Visits
163313 January 26, 2018 | BCBSM Contractual Upheld Non-Covered Service
Charge
162750 January 29, 2018 | Medimpact Healthcare Medical Upheld Prescription Drug
Systems
163446 January 29, 2018 | HealthPlus of Michigan Contractual Upheld Out-of-Network Provider
163328 January 29, 2018 | Guardian Medical Upheld Dental Crown
163284 January 29, 2018 | BCBSM Medical Reversed Ground Ambulance
Transport
163754 January 29, 2018 | Alliance Health and Life | Medical Upheld Prescription Drug




