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Licensees,

Please be advised Office of Consumer Finance staff will be working remotely and not have daily access
to mail delivery. During this time, it will be acceptable to email your new license application and a copy
of your check that’s being submitted for payment of the application fee AND mail all hard copies of the
application and the check to our office. Once we have confirmation of receipt of the paper check for
payment we will be able to continue the processing of your license application. You will be notified by
email once your application for licensure is approved. This process is only to be used during the COVID-
19 crisis.

The email to use is: mcghees@michigan.gov

The mailing address is:

DIFS — Office of Consumer Finance
PO Box 30220
Lansing MI 48909-7720
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