Department of Insurance and Financial Services
Patient’s Right to Independent Review Act Orders

March 2017
Case Date of Order Company Case Type Outcome Brief
Number Name Description
157834 March 1, 2017 BCBSM Contractual Upheld Prescription Drug
157644 March 1, 2017 BCBSM Medical Upheld Prescription Drug
157762 March 1, 2017 BCBSM Medical Upheld Prescription Drug
157857 March 1, 2017 Guardian Medical Upheld Dental Crown
157799 March 1, 2017 Humana (HMO) Contractual Reversed Out-of-network
Provider
157829 March 2, 2017 BCBSM Medical Upheld Prescription Drug
157987 March 2, 2017 BCN Contractual Upheld Out-of-Network
Provider
157876 March 2, 2017 BCBSM Contractual Upheld Medical Procedure
157681 March 2, 2017 BCBSM Medical Upheld Dental Crown
157961 March 3, 2017 Total Health Care Contractual Reversed Emergency
Services
157827 March 7, 2017 BCBSM Medical Reversed Prescription
Treatment
157796 March 7, 2017 BCN Medical Reversed Prescription Drug
157475 March 7, 2017 United Healthcare Medical Reversed Out-of-Network
Community Plan Provider
Inc.
157831 March 7, 2017 BCN Medical Upheld Diagnostic Test
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158000 March 8, 2017 Priority Health Contractual Upheld Benefits Level
(HMO) Program
157389 March 9, 2017 Guardian Medical Upheld Dental Crown
158207 March 9, 2017 HAP Contractual Upheld Cost Sharing
158070 March 13, 2017 BCBSM Contractual Upheld Physical Therapy
Benefits
157963 March 15, 2017 HAP Medical Reversed Prescription Drug
157979 March 17, 2017 BCN Service Medical Upheld Medical Treatment
Company
158162 March 17, 2017 Delta Dental Medical Upheld Dental Crown
157836 March 20, 2017 HAP Medical Reversed Prescription Drug
157999 March 20, 2017 BCBSM Medical Upheld Genetic Testing
158034 March 21, 2017 BCBSM Medical Upheld Prescription Drug
157614 March 22, 2017 Molina Healthcare Medical Upheld Medical Device
158349 March 23, 2017 BCBSM Medical Upheld Prescription Drug
158121 March 23, 2017 CIGNA Medical Reversed Prescription Drug
158275 March 23, 2017 BCBSM Contractual Upheld Out-of-Network
Provider
158274 March 23, 2017 BCN Contractual Upheld Foreign Medical
Expenses
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158261 March 23, 2017 Humana Ins. Co. Contractual Reversed Emergency
Services
158151 March 24, 2017 Alliance Health and | Medical Upheld Prescription Drug
Life
157914 March 24, 2017 BCBSM Medical Upheld General Anesthesia
158429 March 28, 2017 McLaren Health Contractual Upheld Formulary Pricing
Plan Community
158234 March 30, 2017 BCBSM Medical Upheld Residential
Treatment
157948 March 30, 2017 BCBSM Medical Upheld Medical Treatment
158347 March 31, 2017 BCBSM Medical Reversed Prescription Drug




