Department of Insurance and Financial Services
Patient’s Right to Independent Review Act Orders
March 2018

Case Number Date of Order Company Name Case Type Outcome Brief Description
163467 March 5, 2018 BCBSM Medical Reversed Medical Device
164038 March 5, 2018 CIGNA Contractual Upheld Out-of-Network Provider
163948 March 5, 2018 Nawt_us Health Medical Reversed Prescription Drug
Solutions
MedImpact
164031 March 7, 2018 Healthcare Medical Upheld Prescription Drug
Systems
163368 March 7, 2018 BCN Medical Upheld Prescription Drug
164171 March 8, 2018 McLaren Healt_h Contractual Upheld Cost Sharing
Plan Community
164188 March 8, 2018 I\P/II(;rr:dlan Health Contractual Upheld Prescription Drug
164466 March 9, 2018 BCBSM Medical Upheld Medical Treatment
162363 March 12, 2018 Fl—rill\elr(l;))/ Health Medical Upheld Prescription Drug
163035 March 13, 2018 | BCBSM Medical Upheld Diagnostic Test
164083 March 13, 2018 Alllan(_:e Health Medical Upheld Prescription Drug
and Life
164085 March 13, 2018 | Guardian Medical Reversed Dental Crown
164080 March 14, 2018 BCBSM Medical Upheld Medical Test
164081 March 14, 2018 | BCBSM Medical Reversed Prescription Drug
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164285 March 15, 2018 I\P/II(;rridian Health Contractual Upheld Surgical Procedure
164294 March 15, 2018 | CIGNA Contractual Upheld Claim Processing
164146 March 19, 2018 (P::)icl)rity Health Ins. Medical Upheld Medical Treatment
164326 March 19, 2018 BCBSM Contractual Upheld Out-of-Network Services
164372 March 20, 2018 | BCBSM Contractual Upheld ;Israr:qtir:]g;\éerage
164482 March 20, 2018 | BCBSM Contractual Upheld Out-of-Network Services
164204 March 21, 2018 Qgi(?rﬂ%i Health Medical Upheld Prescription Drug
164399 March 21, 2018 ILrJ]r;i.t(édoﬁealthcare Medical Reversed Medical Procedure
164287 March 21, 2018 BCBSM Medical Upheld Medical Procedure
164295 March 22, 2018 | BCBSM Medical Reversed Medical Procedure
164716 March 22, 2018 I\P/II(;rridian Health Medical Upheld Prescription Drug
164453 March 22, 2018 | Golden Rule Contractual Upheld Cost Sharing
164211 March 23, 2018 (Btlgr?lsgt)js(HMO) Contractual Upheld Dental Crown
164289 March 26, 2018 ILrJ]r;i.t((a:doﬁealthcare Medical Upheld Medical Treatment
164319 March 26, 2018 United Concordia Medical Reversed Dental Crown

Ins. Co.
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164318 March 27, 2018 | BCBSM Medical Upheld Medical Treatment
164517 March 29, 2018 | Humana Ins. Co Contractual Reversed Emergency Services

United Healthcare

162220 March 30, 2018
Ins. Co.

Medical Upheld Diagnostic Test

Priority Health

164515 March 30, 2018 (HMO)

Contractual Upheld Out-of-Network Provider




