Department of Insurance and Financial Services
Patient’s Right to Independent Review Act Orders
November 2018

Case Date of Order Company Name Case Type | Outcome Brief Description
Number

168113 11/1/2018 United Healthcare Ins. Co. Medical Upheld Substance Abuse Treatment
167338 11/1/2018 BCN Medical Reversed | Medical Testing
168068 11/2/2018 BCBSM Medical Upheld Surgical Procedure
167672 11/2/2018 BCBSM Medical Upheld Medical Treatment
168114 11/2/2018 BCBSM Contractual | Upheld Medical Equipment
168305 11/5/2018 HAP Contractual | Upheld Medical Treatment
167158 11/5/2018 United Healthcare Ins. Co. Contractual | Upheld Out-of-Network Provider
168159 11/5/2018 Aetna Better Health Medical Reversed | Medical Device
168302 11/7/2018 BCBSM Medical Upheld Medical Testing
167953 11/8/2018 United Healthcare Ins. Co. Contractual | Upheld Medical Treatment
168412 11/10/2018 Meridian Health Plan Contractual | Upheld Out-of-Network Provider
168111 11/10/2018 HAP Medical Upheld Prescription Drug
168300 11/13/2018 Guardian Medical Upheld Dental Crown
167913 11/13/2018 OptumRx Medical Reversed Prescription Drug
168301 11/14/2018 BCBSM Medical Reversed | Surgical Procedure
168498 11/15/2018 BCBSM Contractual | Upheld Out-of-Network Provider
168304 11/16/2018 BCBSM Medical Reversed | Prescription Drug
168384 11/19/2018 BCBSM Medical Reversed | Prescription Drug
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168426 11/19/2018 BCBSM Medical Upheld Prescription Drug
168419 11/19/2018 Delta Dental Medical Reversed | Dental Crown
168366 11/19/2018 HAP Medical Upheld Prescription Drug
168411 11/20/2018 Guardian Medical Reversed | Dental Care
168303 11/20/2018 BCBSM Medical Reversed | Surgical Procedure
168260 11/20/2018 BCBSM Medical Upheld Prescription Drug
168535 11/20/2018 BCBSM Contractual | Upheld Site of Care Restriction
168582 11/21/2018 Meridian Health Plan Contractual | Upheld Dental Care
168494 11/25/2018 Meridian Health Plan Contractual | Reversed | Out-of-Network Provider
168472 11/26/2018 BCBSM Medical Upheld Medical Treatment
168579 11/26/2018 Ameritas Life Ins. Corp. Contractual | Upheld Dental Crown
168471 11/27/2018 BCBSM Medical Reversed | Medical Device
168476 11/29/2018 United Healthcare Ins. Co. Medical Reversed | Surgical Procedure
168619 11/29/2018 Delta Dental Medical Reversed | Dental Crown
168583 11/30/2018 Meridian Health Plan Medical Upheld Prescription Drug
168547 11/30/2018 Meridian Health Plan Medical Reversed | Prescription Drug




