Department of Insurance and Financial Services
Patient’s Right to Independent Review Act Orders
October 2017

Case Number Date of Order Company Case Type Outcome Brief Description
Name
161500 October 2, 2017 Blue Care Contractual Upheld Cost Sharing
Network of Ml
160944 October 4, 2017 OptumRx Contractual Upheld Prescription Drug
161541 October 2, 2017 BCBSM Contractual Upheld Hearing Aid Services
160975 October 3, 2017 United Medical Reversed Wheelchair Upgrade
Healthcare
Community Plan
160600 October 3, 2017 BCBSM Medical Upheld Diagnostic Test
161108 October 3, 2017 BCBSM Medical Upheld Diagnostic Test
161540 October 3, 2017 BCBSM Contractual Upheld Diagnostic Test
161538 October 3, 2017 BCBSM Contractual Upheld Emergency Department
Copayment
160216 October 4, 2017 Molina Medical Upheld Medical Device
Healthcare of
Michigan
161467 October 4, 2017 Guardian Medical Upheld Dental Crown
161463 October 4, 2017 BCBSM Medical Upheld Medical Test
161473 October 4, 2017 BCBSM Contractual Upheld Mental Health Services
161587 October 4, 2017 Lincoln National | Contractual Reversed Root Canal
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161477 October 4, 2017 BCBSM Medical Reversed Prescription Drug
161469 October 4, 2017 Guardian Medical Upheld Dental Crown
161480 October 6, 2017 Alliance Health Medical Reversed Prescription Drug
and Life
161372 October 9, 2017 BCBSM Medical Reversed Prescription Drug
161509 October 9, 2017 Physicians contractual Upheld Out-of-Network
Health Plan Treatment
(HMO)
161474 October 10, 2017 United Medical Upheld-In-Part Sinus Surgery
Healthcare
Community Plan
161651 October 10, 2017 BCBSM Contractual Upheld Laboratory Tests
161472 October 10, 2017 Guardian Medical Upheld Dental Crown
161495 October 11, 2017 BCBSM Medical Upheld Cardiac Monitoring
161425 October 11, 2017 Guardian Medical Upheld Dental Crown
161970 October 11, 2017 BCBSM Medical Upheld Prescription Drug
161671 October 12, 2017 BCBSM Contractual Upheld Out-of-Network
Treatment
161161 October 12, 2017 United Contractual Upheld Emergency Services

Healthcare Ins.
Co.
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161588 October 12, 2017 United Medical Upheld Medical Test
Healthcare Ins.
Co.

161585 October 13, 2017 BCBSM Medical Reversed Medical Device

161636 October 16, 2017 BCBSM Medical Upheld Medical Test

161653 October 16, 2017 Guardian Medical Upheld Dental Crown

161706 October 16, 2017 BCBSM Medical Upheld Medical Test

161586 October 17, 2017 Priority Health Medical Upheld Residential Treatment
Ins. Co.

161462 October 17, 2017 BCBSM Medical Upheld Genetic Test

161317 October 18, 2017 Guardian Medical Upheld Dental Crown

161809 October 18, 2017 BCBSM Contractual Upheld Diagnostic Test

161734 October 20, 2017 BCBSM Medical Upheld Medical Procedure

161936 October 23, 2017 BCBSM Contractual Upheld Speech Therapy

161629 October 23, 2017 BCBSM Medical Reversed Medical Test

161591 October 23, 2017 BCBSM Medical Reversed Medical Injection

161892 October 23, 2017 Aetna Contractual Upheld Diagnostic Imaging
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161434 October 23, 2017 Meridian Health Medical Reversed Prescription Drug
Plan
162098 October 23, 2017 Meridian Health Medical Reversed Prescription Drug
Plan
161835 October 24, 2017 BCN Contractual Upheld Out-of-Network Surgeon
161772 October 24, 2017 Meridian Health Medical Reversed Prescription Drugs
Plan
161762 October 25, 2017 BCN Service Medical Upheld Cancer Treatment
Company
161895 October 27, 2017 BCBSM Medical Reversed Prescription Drug
161964 October 27, 2017 Meridian Contractual Upheld Ophthalmology Services
161894 October 30, 2017 Guardian Medical Upheld Dental Crown
161934 October 30, 2017 Guardian Medical Reversed Dental Crown
161855 October 31, 2017 BCBSM Medical Upheld Medical Test




