
     
   

 
 

     
  

  

   
  

    
  

   
   

  
   

       
   

   
  

STATE OF MICHIGAN  
DEPARTMENT OF INSURANCE AND FINANCIAL SERVICES  

Before the Director  of the  Department of Insurance and Financial Services  

In the matter of:   

Peter Matthew Bakalis  Enforcement Case No.  20-15923  
System ID No.  0295326  

Respondent.  
_______________________/  

Issued and  entered 
on September 21, 2020 

by  Randall S. Gregg  
Senior  Deputy  Director  

ORDER ACCEPTING STIPULATION  

Based upon the Stipulation  to Entry of Order and the files and records  of the Department of Insurance and  
Financial Services  (DIFS) in this matter, the  Senior  Deputy  Director  finds and concludes  that:  

1. The Senior Deputy Director has jurisdiction and authority to adopt and issue this Order
Accepting Stipulation in this proceeding pursuant to the Michigan Administrative Procedures Act of
1969 (APA), as amended, MCL 24.201 et seq., and the Michigan Insurance Code of 1956 (Code),
MCL 500.100 et seq.

2. All required notices have been issued in this case, and the notices and service thereof were
appropriate and lawful in all respects.

3. Acceptance of the Stipulation to Entry of Order is reasonable and in the public interest.

4. All applicable provisions of the APA have been met.

5. Respondent violated Section 1239(1)(h) of the Code, MCL 500.1239(1)(h), by engaging in dishonest
and untrustworthy conduct while engaged in the business of insurance. Respondent
represented himself as a customer on a telephone call to American Equity Investment Life
Insurance Company (American Equity) on September 24, 2018. During the telephone call,
Respondent identified himself as his customer rather than as an authorized agent, and specifically
requested information necessary to process a surrender for a contract held by his customer.
Respondent provided his customer’s date of birth and the last four digits of the social security
number to the American Equity service representative as his own personal information.
Respondent provided the fax number for his agency to the American Equity representative as
the fax number for his customer and requested that American Equity fax the applicable
surrender form to that number. During the phone call with the American Equity representative,
Respondent – while posing as his customer – acknowledged the
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fact that his customer was working with a financial advisor but at no point let the American Equity 
representative know that he was financial advisor being referenced in the phone call. 

Now therefore, based upon the Stipulation to Entry of Order and the facts surrounding this case, IT IS 
ORDERED THAT: 

6. Respondent shall comply with all terms agreed to in the Stipulation to Entry of Order. 

7. Respondent shall pay to the State of Michigan, through DIFS, administrative and civil fines in the 
amount of $2,500.00. Respondent shall pay the fines by the due date identified on the DIFS invoice. 

8. Respondent shall not engage in any violations of the Code identified in paragraph 5 of this Order. 

9. The Senior Deputy Director retains jurisdiction over the matters contained herein and has the 
authority to issue such further order(s) as shall be deemed just, necessary, and appropriate in 
accordance with the Code. Failure to abide by the terms and provisions of the Stipulation to Entry of 
Order and this Order may result i onal proceedings. 

Senior Deputy Director 

n the commencement of additi

__________________________ 
Randall S. Gregg 

https://2,500.00







