Department of Insurance and Financial Services
Patient’s Right to Independent Review Act Orders
September 2017

Case Number Date of Order Company Case Type Outcome Brief Description
Name
161182 September 6, 2017 BCN Contractual Upheld Physical Therapy
Benefits
161133 September 6, 2017 Molina Contractual Upheld Medical Device
Healthcare of
Michigan
160745 September 7, 2017 BCBSM Contractual Upheld Periodontic Services
161098 September 8, 2017 Guardian Medical Upheld Dental Crown
161294 September 12, 2017 BCN Contractual Upheld Dental Services
161196 September 12, 2017 Humana Medical | Contractual Upheld Cost Sharing
Plan
161109 September 12, 2017 BCBSM Medical Reversed Diagnostic Test
161102 September 12, 2017 Guardian Medical Upheld Dental Crowns
161054 September 12, 2017 HAP Medical Reversed Prescription Drug
160597 September 12, 2017 OptumRx Medical Reversed Prescription Drug
161132 September 14, 2017 BCBSM Medical Upheld Dental Crown
161338 September 18, 2017 Priority Health Contractual Upheld Medical Test
(HMO)
161336 September 18, 2017 Priority Health Contractual Upheld Cost Sharing
(HMO)
161240 September 18, 2017 BCBSM Medical Upheld Medical Device
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Patient’s Right to Independent Review Act Orders
September 2017

Case Number Date of Order Company Case Type Outcome Brief Description
Name

161342 September 18, 2017 McLaren Health contact Upheld Medical Test
Plan Community

161193 September 19, 2017 Priority Health Medical Upheld Prescription Drug
(HMO)

161243 September 19, 2017 Priority Health Medical Reversed Prescription Drug
Ins. Co.

161184 September 19, 2017 Golden Rule Medical Reversed Maternity Care

160738 September 20, 2017 UnitedHealthcar | Medical Reversed In Part Dental Implants and
e Ins. Co. Crowns

161179 September 21, 2017 Golden Rule Medical Upheld Newborn Well-baby

Care

161279 September 21, 2017 UnitedHealthcar | Medical Reversed Prescription Drug
e Ins. Co.

159754 September 25, 2017 BCN Medical Reversed Medical Treatment

161310 September 25, 2017 Navitus Health Medical Reversed Prescription Drug
Solutions

161312 September 27, 2017 BCBSM Medical Upheld Medical Test

161768 September 29, 2017 BCBSM Medical Upheld Medical Procedure




