
 

 

Testing in Michigan (10/12/2020) 

In order to protect the health and safety of examination candidates, PSI clients and employees, testing 
centers are testing at 50% capacity. Available test dates and times. Scheduling can be done online at 
https://home.psiexams.com or by calling PSI’s Michigan insurance candidate telephone number at 855-
579-4639.  

Michigan Test Centers:  

• Grand Rapids 

• Southfield (Lahser) 

• Gaylord  

• Marquette  

• Dearborn 

• Holt 

• Southfield (Crossroads) 

 

The Alpha Tech Institute in Dearborn will no longer be offering examinations for Michigan Insurance 
Candidates.  Scheduling at this site will stop as of November 1, 2020. If you are already scheduled for an 
examination at the Alpha Tech Institute, your scheduled examination will not be affected.   

Testing is also available via Remote Online Proctored Examination.  As of September 1, 2020, remotely 
proctored testing became available to Michigan insurance licensure candidates.  For additional 
information about scheduling your Remote Online Proctored Examination or exact specifications 
required to take a remote online proctored examination, please contact PSI online at PSI Online or by 
calling 855-579-4639. If you have issues with remote proctoring, contact 
MIInsClientServices@psionline.com.   

For all other questions, please contact DIFS by email at DIFS-Licensing@michigan.gov or by telephone at 
877-999-6442. 
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