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Service Automation Technology Standards, Updated 12/28/2016

Category Product Name

Job Schedulers ASG-Zeke 6.0
ASG-Zeke 6.x
BLSched 5.4

CA Workload Automation AE - AutoSys Edition
11.3.6 SP2

CA Workload Automation AE - AutoSys Edition
R11.3.6 SP1

GECS 4.5.1

Opalis 6.3

OpCon XPS 5.x

Tidal Enterprise Scheduler 6.01
Tidal Enterprise Scheduler 6.02
Tidal Enterprise Scheduler 6.03
Tidal Enterprise Scheduler 6.2.1
UC4 UC4 Automation Engine 9.0

Monitoring Tools CA eHealth 6.1
CA eHealth 6.2
CA eHealth for Voice 4.0
CA Spectrum 10.0x
CA Spectrum 10.1
CA Spectrum 10.x
Data Center Real User Monitoring 12.2
Data Center Real User Monitoring 12.3
Data Center Real User Monitoring 12.4
Dell OpenManage Essentials 1.2
DynaTrace 6.0
DynaTrace 6.1
DynaTrace 6.2
DynaTrace 6.3
DynaTrace 6.4
DynaTrace 6.5
for Voice 4.0
HP Insight Remote Support 5.9
HP Insight Remote Support 6.0
Oracle ASR Call Home 3.6
Oracle Ent. Ops Center 12¢
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