071I9200187 Exhibit G: Overview of MARCS Hardware, Software and Peripheral Equipment
1.0 MARCS Production Server
· Hewlett Packard RP7410 server

· 8 - 750MHz PA-RISC processors (recently upgraded from 4)

· 8GB RAM (recently upgraded from 4GB)

· HP-UX 11.11

· Sybase Adaptive Server Enterprise/12.5.3
· Production MARCS database
· Microfocus COBOL Application Server for OCDS v4.2 for PA-RISC running HP-UX 11.x 32 Bit CPU (Server) 8 CPUs.
2.0 MARCS Development and Test Server
· Hewlett Packard RP5470 server (recently upgraded from an RP5410)

· 4 – 750MHz PA-RISC processors (recently upgraded from 2 – 650MHz processors)

· 8GB RAM (recently upgraded from 4GB)

· HP-UX 11.11

· Sybase Adaptive Server Enterprise/12.5.3
· mich2 production-size test database
· mich3 production-size test database
· mich4 production-size test database
· qa1, qa2, qa3, qa4 subset test database
· dev1 subset development database
· dev2 subset development database
· train subset training database
· admin1 subset administrative testing database
· admin2 subset administrative testing database
· strataprod Strata processing database
· Microfocus COBOL Development 

· PowerBuilder 9.0 (runs on Windows, not UNIX)

· Source code maintained in Serena PVCS

· One version UNIX

· One version Windows.
3.0 Production Printer
· Xerox 92C 92ppm spot color printer with Sun Sparc 5 controller
4.0 Strata™ Server
· Hewlett Packard D230 server

· HP-UX 10.20
· Sybase Adaptive Server Enterprise version 11.9.2.6.
5.0 Production Software

5.1 MARCS – based on CGI’s CACS-G product (see Exhibit A)
· Heavily customized for the State of Michigan

· Client is written in PowerBuilder 9.0
· Background/batch processes written in Microfocus COBOL and C, along with a variety of Korn shell scripts, awk, perl, grep and other UNIX utilities

· Approximate counts

· 4 online applications (case, batch print, tmu, doc tmu)

· 1580 PowerBuilder objects

· 900 stored procedures between online and batch

· 82 batch programs

· 215 scripts

· 300 database tables

5.2 Strata ™- CGI’s decision engine software (see Exhibit A, section 8.17)
· Strata™ development environment on the D230

· Strata™ decision engine on the RP7410

· MQ-Series real-time data transfer mechanism

5.3 MARCS help system managed in a web environment via Dreamweaver

5.4 Bankruptcy Claim Professional (BCP) software (see Exhibit A, section 8.11)
· Written and customized by Collection Software Solutions

· Maintained in Sybase

5.5 Document management system (see Exhibit A, section 8.16)
· Maintained on the Web server in MySQL

· Approximately 27,000 documents 

· Approximately 30GB

· Updated daily

5.6 Death record database (see Exhibit A, section 8.20)
· Maintained on the Web server in MySQL

· Approximately 1.7M records

· Updated 4-5 times per year

5.7 Trouble ticket tracking via Track-It!

5.8 AutoScribe check writing software (see Exhibit A, section 8.4)
5.9 Computer based training using Knowledge Presenter Professional (see Exhibit A, section 8.8)
6.0 Overview of Storage

· Hewlett Packard EVA4000 Storage Area Network (SAN)

· 56 – 146GB 15,000RPM SCSI drives (recently upgraded from 22 drives)

· (8TB raw, 5.1TB usable) space across all UNIX, Windows & Novell servers

· Hewlett Packard VA7110 storage array – development storage

· 30 – 36GB drives – 1TB space – currently holds mich3 database (144GB)

7.0 Overview of Network Hardware
7.1 Servers
	Make and Model
	Software

	 
	 

	Dell PowerEdge 2850
	Novell 6.5

	Dell PowerEdge 2650
	Novell 6

	Dell PowerEdge 2650
	Novell 6.5

	Dell PowerEdge 1850
	Windows Server 2003

	Dell PowerEdge 1650
	Windows Server 2000

	Dell PowerEdge 2650
	Novell 6.5

	Dell PowerEdge 2650
	Windows 2003

	Dell PowerEdge 1650
	 Novell 6.5

	Dell PowerEdge 1650
	 Novell 6.5

	Dell PowerEdge 2650
	Novell 6.5

	Dell PowerEdge 2650
	Windows 2003

	Dell PowerEdge 600SC
	Windows 2000

	Dell PowerEdge 400SC
	Windows 2000 w/ Faxware software

	Dell PowerEdge 600SC
	Windows 2003

	HP/Compaq Proliant ML350
	CTI – NT 4.0

	Dell PowerEdge 2500
	 Windows 2000

	HP Proliant DL380
	Windows 2003

	EVA Controller1
	 SAN

	EVA Controller2
	 SAN

	HP Proliant ML530
	HPUX - Dialer

	Dell GX270 Workstation
	OmniView

	 
	 

	Overland Neo 2000
	Tape Backup System

	BlueCoat
	 Proxy Server


7.2 Switches
	Catalyst 3560G
	

	Catalyst 3550
	

	Catalyst 3550
	

	Catalyst 3550
	

	Catalyst 3550
	

	Catalyst 3550
	

	Catalyst 3550
	

	Catalyst 3550
	

	Catalyst 3550
	

	Catalyst 3550
	

	Catalyst 2900
	

	 
	

	2600 Router
	

	
	


7.3 Workstations
	Dell GX620
	

	  - Dual Core 3GHZ
	 

	  - 1 GB RAM
	 

	  - 80 GB SATA Drive
	 

	  - Windows XP
	 

	  - Office 2003
	 

	  - MARCS
	 

	  - JELF
	 

	  - FileNet
	 

	  - NetOp
	 

	  - Groupwise
	 


7.4 Printers

	HP LaserJet 4000
	

	HP LaserJet 4000
	

	HP LaserJet 4000
	

	HP LaserJet 4000
	

	HP LaserJet 4000
	

	HP LaserJet 4
	

	HP LaserJet 4
	

	HP LaserJet 4
	

	HP LaserJet 4000
	

	HP LaserJet 4000
	

	HP LaserJet 5200
	

	HP LaserJet 4000
	

	HP All-in ONE 1350
	

	HP LaserJet 4
	

	HP PhotoSmart C5180
	

	HP DeskJet D2460
	

	HP LaserJet 4
	

	HP LaserJet 4000
	

	HP LaserJet 1200
	

	HP All in One C1350
	

	HP psc 1315ix
	

	Microline 320
	

	Epson FX-880
	

	HP LaserJet 2300n
	


7.5 Telephony Environment Equipment

	Unit ID
	Make
	Model
	No. of Units

	UPS
	Nortel
	System 600/48  
	1

	Phone Switch
	Nortel Networks meridian
	Nortel Core Net Module
	2

	Phone Switch
	Nortel Networks meridian
	Nortel Inter Group Module
	1

	Phone Switch
	Nortel Networks meridian
	Nortel Common Equipment Module
	2

	Phone Switch
	Nortel Networks meridian
	Nortel Intelligent Module
	5

	Phone Switch
	Nortel Networks meridian
	Nortel Application Module
	1

	Phone Switch
	Nortel Networks meridian
	Meridian Mail Module
	1

	Switch
	ATT
	FLM 150 ADM
	1

	Air Handler
	Liebert 
	System/3
	2

	UPS
	Exide Electronic
	Powerware Plus 50 
	1

	UPS
	Exide Electronic
	PDM-21-450
	1

	Monitor
	Xerox  
	XL765 Monitor
	1


7.6 Mailing Equipment (See Section 1.023.1.l of RFP)
Pitney Bowes Folder/Inserter F700 and F701 Attachments
7.7 Document Imaging Scanners (See Section 1.023.1.k of RFP)
	Make and Model
	Scanner Software

	Bell and Howell 2000D FB
	Softi Scan to PDF

	 
	Ascent Capture 6.1

	Bell and Howell CopiScan Plus 8000 Series
	Ascent Capture 6.1


7.8 Physical Security Equipment and Software (See Section 1.023.9.k of RFP)
Picture ID card

ADT Proximity card security system

ADT Camera System

Intellex DVMS w/ 11 Cameras

Intellex Monitor software
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