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Management & Budget




ITB # 071I6200203

Attachment #12

Location #08 

Region 14 – Ingha m County


MAINTENANCE, REPAIR & OPERATIONS (MRO)

LOCATION SPECIFICATION SHEET (LSS) – JANITORIAL SERVICE

(INFORMATION SHEET TO BE CUSTOMIZED BY AGENCY)

Consideration for award will be based on Work Plan, Price Quotation in accordance with the specifications, terms and conditions as stated within this solicitation.  Janitorial contracting is also subject to the Sheltered Workshop Sections of P.A. 431 of 1984 (MCL 18.1293 – 18.1297).  In order to receive further award consideration, your work plan data MUST indicate that you make a profit.  Bids submitted indicating a loss will be considered non-responsive.

PART I – PLACE OF PERFORMANCE

Bidder Name:                                                                                                             Location # 01

	CONTRACT INFORMATION

	CONTRACT START DATE:
	8/1/2006
	CONTRACT END DATE: 
	7/31/2009

	NUMBER OF EXTENSION OPTIONS:
	Three (3) Year Contract with No Options 

	CONTRACTING AGENCY NAME:
	Department of Labor & Economic Growth (DLEG) – Unemployment Insurance Agency (UIA)

	BUILDING NAME and NUMBER: 
	Lansing UIA Problem Resolution Office

	BUILDING ADDRESS:
	5015 South Cedar Street, Lansing, MI 48910-5498

	IS THIS LOCATION CURRENTLY ON CRO “SET ASIDE” STATUS?
	Yes  FORMCHECKBOX 
       No  FORMCHECKBOX 


	REGION / COUNTY:
	Region 14 / Ingham County

	PROCUREMENT CONTACT INFORMATION

	PROCUREMENT OFFICE NAME:
	DLEG – Purchasing & Grant Services

	PROCUREMENT OFFICE CONTACT NAME:
	Kerri Thelen
	CONTACT PHONE #:
	(517) 373-7791

	PROCUREMENT OFFICE CONTACT E-MAIL:
	klthele@michigan.gov
	CONTACT FAX #:
	(517) 373-2927

	

	CONTRACT COMPLIANCE INSPECTOR (CCI) / FACILITY MANAGER (FM) NAME:
	Darla Harper
	CONTACT PHONE #: 
	(517) 241-5014

	CCI / FM CONTACT E-MAIL:
	harperdarlan@michigan.gov
	CONTACT FAX #:
	(517) 393-8901

	BUILDING LOCATION  INFORMATION

	OFFICIAL WORKING DAYS of BUILDING OCCUPANTS:
	M- F, except state holidays
	OFFICIAL WORKING HOURS of BUILDING OCCUPANTS:
	8 AM – 5 PM

	NUMBER of WORKSTATIONS and/or EMPLOYEES:
	Approx. 60
	APPROXIMATE VISITOR POPULATION:
	20,000/year

	IDENTIFY DAYS of CLEANING SERVICE: 
[EXAMPLE: M/T/W/TH/F/SA/SU]
	M/W/F, except state holidays
	IDENTIFY HOURS of CLEANING SERVICE: 
[Example: 5:30 p.m. To 8:30 p.m.]

	5 PM – 9 PM

	TOTAL BUILDING SQ. FT. to be CLEANED:
	15,416
	NUMBER of STORIES:
	1

	TOTAL SQ. FT. of CARPET to be CLEANED:
	14,416
	LIST AREA(S):

	TOTAL SQ. FT. of  “HIGH TRAFFIC” CARPET AREA(s) to be CLEANED:
	Approx. 4,000
	LIST AREA(S): lobby & aisles

	TOTAL SQ. FT. of VINYL to be CLEANED:
	
	LIST AREA(S):

	TOTAL SQ. FT. of CERAMIC to be CLEANED:
	1,000
	LIST AREA(S):

	TOTAL SQ. FT. of CEMENT to be CLEANED:
	
	LIST AREA(S):

	TOTAL SQ. FT. of WOOD to be CLEANED:
	
	LIST AREA(S):

	TOTAL SQ. FT. of RUBBER to be CLEANED:
	
	LIST AREA(S):

	NUMBER of RESTROOMS in BUILDING:
	4
	NUMBER of TOTAL UNITS for  BUILDING RESTROOM(S): 
NOTE: URINALS, BABY CHANGING STATION, TOILETS, SHOWERS, SINKS
	14

	Is window cleaning to be included on this contract?
Note: Specify if Interior and/or Exterior and Number of Floors – typically 1st Floor for Exterior.
	YES

	Does location have child play area(s), gymnasium, locker room?  If so, please identify along with cleaning standard.
	NO

	What is the RECOMMENDED Level of Insurance Risk for this Contract?
[EXAMPLE: LOW, MODERATE OR HIGH]
NOTE: DMB-OAS & AGENCY to determine, 
	High (confidential computer equipment and networks)

	ADDITIONAL INFORMATION:  Include additional building information, including but not limited to known building environmental issues that Bidder should be aware of in performing janitorial services for this location.

None





PART II – CLEANING TASK FREQUENCIES 

DAILY SERVICES (Three times per week M/W/F): 

ROOM CLEANING (Office Areas, File Rooms, Conference Rooms)


1.
Empty waste receptacles and remove waste to designated area.



2.
Wash or damp wipe, inside and outside, all waste receptacles presenting a soiled or odorous condition.



3.
Replace liners when torn or soiled.



4.
Dust mop all non‑carpeted floors.  Damp mop all spills.  Buff vinyl tiled floors, applying spray wax if needed.



5.
Thoroughly vacuum all carpeted floors including corners, and underneath partitions: (Refer to Task Definitions for quality of care expected.)



6.
Spot clean all carpeted areas.



7.
Remove all mats and runners and clean floor area underneath.  Clean all mats and runners by best means.  Replace all mats and runners.



8.
Clean and disinfect drinking fountains.


   
9.
Clean and polish all entrance glass.


   
10.
Move all lobby chairs and clean floor area underneath and replace chairs in proper place.


RESTROOMS 



l.
Clean and sanitize all units.  Clean pipes beneath all sinks.



2.
Clean mirrors and counters and polish chrome.



3.
Refill dispensers. **see Replenishable Supplies



4.
Empty and disinfect all sanitary napkin receptacles. 



5.
Sweep and damp mop floors with a germicidal solution paying special attention around wash bowls, toilets and urinals. (Note: Damp mops used in restrooms are not to be used for non-restroom areas).



6.
Empty waste receptacles.



7.
Clean switch, door and kick plates.



8.
Maintain floor traps free of odor.


9.
Clean and sanitize wall hand-dryers.


WEEKLY SERVICE: 



ROOM CLEANING (Office Areas, File Rooms, Conference Rooms)



1.
Dust high and low, including clocks, all surfaces on which dust gathers.



2.
Clean all cleared desk and counter top areas with approved desk/counter cleaner.



3.
Remove all cobwebs, clean baseboards.



4.
Clean, spray wax and buff all vinyl tile floors.



5.
Clean by most appropriate means all lobby furniture.  Wash thoroughly all children's furniture and fiberglass/vinyl furniture.



RESTROOMS 



1.
Clean partition walls and doors with germicidal solution, making sure to thoroughly rinse.



2.
Thoroughly clean, scrub by agitation (with hand brush or mechanical machine) and disinfect ceramic tile floors, with special attention to grouting, corners of floor, baseboards, and stalls.



3.
Spot clean walls around sinks, waste receptacles, behind 
urinals and toilets.



4.
Dust radiators, grills, ledges, etc.

MONTHLY SERVICE*: 



ROOM CLEANING (Office Areas, File Rooms, Conference Rooms)



1.
Dust/vacuum window hangings.



2.
Clean all carpeted areas of heavy traffic showing noticeably greater soil than general area.



3.
Spot clean walls, doors, etc., removing all cobwebs, finger prints, smears and stains.



4.
Clean partition glass.



5.
Vacuum exposed air bars and heating outlets.



RESTROOMS



1.
Wash with germicidal solution entrance doorways, ledges, etc.



WINDOWS




1.
Wash all exterior windows inside and outside (weather permitting).


 SEMI‑ANNUAL SERVICE*


ROOM CLEANING (Office Areas, File Rooms, Conference Rooms)



1.

Strip, seal, wax and buff all vinyl tile floors:  Full contract area.


ANNUAL SERVICE* 


ROOM CLEANING (Office Areas, File Rooms, Conference Rooms)




1.
Clean light fixtures lenses.



2.
Shampoo or steam clean carpets by commercial methods:  Full contract area.


SUPPLEMENTARY TASKS*
- To be determined by Contract Compliance Inspector.

NOTES/ADDITIONAL INFORMATION

*
Schedule to be set up with Contract Compliance Inspector at beginning of contract period.  Any deviation from established schedule must be pre‑approved by Contract Compliance Inspector.  This service is to be priced separately from estimated monthly cost.
**
RESPONSIBILITY FOR REPLENISHABLE SUPPLIES** 



Paper towels 
X  
by contractor

Toilet tissue              X

by contractor



Hand soap                 
X  
by contractor

Plastic liners             X 

by contractor



Sanitary napkins      
X  
by contractor

*** ALL CLEANING SUPPLIES ARE TO BE PROVIDED BY THE CONTRACTOR ***

Part III of Technical Proposal
PRICE SHEET

Unemployment Insurance Agency






Lansing UIA PRO

5015 South Cedar Street, Lansing, MI 48910-5498

Square Foot of Area to be cleaned: 15, 416 sq. ft. 
Estimated TOTAL AVERAGE cost per square foot per month:  $      (Bidder complete)

Estimated TOTAL AVERAGE cost per square foot per year:     $       (Bidder complete)
A.  
CONTRACT COSTS *One year equals approximately 248 state working days (Monday - Friday)
	BASIC JANITORIAL SERVICES
	
	
	
	

	DESCRIPTION
 (Agency Complete – Add / Delete as Needed)
	ANNUAL

ESTIMATED VOLUME 

OF SERVICES
(Agency Complete)
	MONTHLY PRICE for SERVICE
(Bidder Complete)
	MONTHLY PRICE for EQUIPMENT & SUPPLIES 

(Bidder Complete)
	TOTAL

ANNUAL PRICE
(Bidder Complete)

	Basic Janitorial Services

(Includes rooms and restroom cleaning)
	248
	$
	$
	$

	
	SUBTOTALS:
	$
	$
	$


	ANNUAL SERVICES
	
	
	
	

	DESCRIPTION
(Agency Complete – Add/Delete as Needed)
	ANNUAL

ESTIMATED VOLUME 

OF SERVICES
(Agency Complete)
	MONTHLY PRICE for SERVICE
(Bidder Complete)
	MONTHLY PRICE for EQUIPMENT & SUPPLIES 

(Bidder Complete)
	TOTAL

ANNUAL PRICE
(Bidder Complete)

	Clean carpet: full contact area
	3
	$
	$
	$

	Strip, seal, wax and buff vinyl tilled floors
	6
	$
	$
	$

	Clean light fixture lenses
	3
	$
	$
	$

	
	SUBTOTALS:
	$
	$
	$


	ADDITIONAL SERVICES – as requested
	
	
	

	DESCRIPTION
(Agency Complete – Add / Delete as Needed)
	ANNUAL

ESTIMATED VOLUME 

OF SERVICES
(Agency Complete)
	ANNUAL PRICE for SERVICE
(Bidder Complete)
	ANNUAL PRICE for EQUIPMENT & SUPPLIES

(Bidder Complete)
	TOTAL

ANNUAL PRICE
(Bidder Complete)

	Emergency Services 

(Includes cleaning services for emergency situations such as restrooms overflow, etc.)
	100 hrs
	$
	$
	$

	Miscellaneous facility maintenance services (Includes light maintenance such as hanging paper towel dispensers or hanging storage shelves) – price quoted should be hourly
	
	$
	$
	$

	
	SUBTOTALS:
	$
	$
	$


B.
TOTAL COSTS
	TOTAL QUOTE FOR ONE YEAR:
	$

	TOTAL QUOTE FOR THREE (3) YEARS:
	$



C.
WORK PLAN DATA 

Note:  See Section II technical proposal, Staffing Roles & Responsibilities, Project Plan:  In order to receive consideration for award, your work plan data (below) must indicate that you make a profit.  Bids that indicate a “loss” will be considered non-responsive and will not be recommended for award.

*One year equals 248 state workdays (Monday-Friday)
	MAN HOURS TO MANAGE THIS CONTRACT (Add additional lines if Needed)
(Bidder Complete)

	Description
(Bidder Complete & add lines as needed)
	Percentage of Staff Classified Disabled 
(CRO Only) 
	Number of Staff for the Building
	
	Hours each work/day
	
	Total Hours per Day
	
	Hourly Rates 
	
	Number Days per Year
	
	Labor Cost 
per Year 

	Supervisory, L2
	
	
	X
	
	=
	
	X
	
	X
	248
	=
	

	Supervisory, L1
	
	
	
	
	
	
	
	
	
	
	
	

	Workers, Lead
	
	
	X
	
	=
	
	X
	
	X
	248
	=
	

	Workers 
	
	
	
	
	
	
	
	
	
	
	
	

	  Note to Bidder:  Do not include Percentage of Staff classified as disabled in the staffing calculation.

	Periodic cleaning
	
	Hours Per Year
	X
	Hourly Rate
	
	=
	

	MANHOURS TOTAL COST
	$


Note to Bidder:  All costs for supplying required benefits, including insurances, optional employee fringe benefits, social security, and other governmental business taxes must be included into the price quoted for this service.  Such costs may not be billed separately.
	SUBCONTRACTORS

(Bidder Complete)

	Sub-contractor Total Costs
	$


	DESCRIPTION OF BUSINESS COSTS
(Bidder Complete)
	TOTAL ANNUAL COST 

(Bidder Complete)

	1. Cost of Cleaning Supplies
	$

	2. Cost of Equipment & Rentals 
	$

	3. Cost of Replenishment Supplies  (not applicable for DHS locations)
	$

	4. Cost of Insurance (refer to Terms and Conditions)
	$

	5. Cost of Fringe Benefits (if not included as part of labor rate)
	$

	6. Other Costs – (Provide detailed list or add rows to this table as needed)
	$

	TOTAL BUSINESS COST 
	$


	 TOTAL COST TO DO BUSINESS PER YEAR                                                       

(Man-hours Total plus Subcontractors Total plus Total Business Cost)
	$


	ANALYSIS OF BUSINESS COSTS

(DMB – Purchasing Operations to complete)
	

	Total 1 Year Price from Pricing Sheet  = 
	$

	                MINUS
	---

	Total Cost to Do Business Per Year =l
	$

	                                                                                 TOTAL PROFIT
	$


Additional Analysis (by DMB-Purchasing Operations): 

