APPENDIX C
MDCH FACILITY PHARMACY SYSTEM
COST TABLES


Instructions for Contractor to complete the Cost Tables template:

Contractor must complete the Project Cost summary and all associated tables identified. Identify all information related, directly or indirectly, to the Contractor’s proposed charges for services and deliverables including, but not limited to, costs, fees, prices, rates, bonuses, discounts, rebates, or the identification of free services, labor or materials. Bidders must identify any assumptions they has made developing the Cost Proposal.
The project will be paid on a firm, fixed price deliverable-basis.   The Cost Table(s) Appendix C (attached) must be used as the format for submitting pricing information.   Appendix C should not include pricing for Optional or Highly Desirable or Desirable requirements provided in Appendix A and B.

Vendors who are able to meet the optional requirements identified in Appendix A and B may include pricing for these options by submitting an additional version of Appendix C that includes the optional requirements costs and label it Appendix C-1

Table 1: Summary of the Project Cost

	No.
	Cost Categories
	Cost ($) 
	% of the Total Cost
	Comments

	A. 
	COTS Package

One time cost of vendor’s proposed COTS package.
	
	
	

	B. 
	Customization of COTS Package

Cost of modification of the COTS package to meet business requirements. Give breakdown in Table 4.
	
	
	

	C. 
	Interfaces

Give breakdown in Table 5.
	
	
	

	D. 
	Training and Documentation

Give breakdown in Table 6.
	
	
	

	E. 
	Data Conversion and Migration

Give breakdown in Table 7.
	
	
	

	F. 
	Project Implementation

Give breakdown in Table 8.
	
	
	

	G. 
	Labor Rates for Reserve Bank of Hours

(for future enhancements and scope change)

Give breakdown in Table 9
	
	
	

	
	Total Project Cost
	$
	100%
	


Table 2: Five Years Recurring Cost: Updates, Maintenance and Support

	No.
	Cost Categories
	Cost ($) 
	Comments

	H. 
	COTS/Application software update cost

(Includes licensing and updates each year)
	
	

	I. 
	1. First Year (after 90 day warranty)
	
	

	J. 
	1. Second Year
	
	

	K. 
	1. Third Year
	
	

	L. 
	1. Fourth Year
	
	

	M. 
	1. Fifth Year
	
	

	N. 
	Maintenance and support cost 

(includes all programming and DB administration functions for implementing future business requirements)
	
	

	O. 
	1. First Year
	
	

	P. 
	1. Second Year
	
	

	Q. 
	1. Third Year
	
	

	R. 
	1. Fourth Year
	
	

	S. 
	1. Fifth Year
	
	

	
	Total Recurring Cost
	$
	


Table 3: Total 5 Years System Cost

	No.
	Cost Categories
	Cost ($) 
	Comments

	Table 1
	Total project (One Time) Cost
	
	

	Table 2
	Total Reoccurring Cost
	
	

	
	Total 5 Years System Cost
	$
	


Cost Breakdown Tables

Table 4: Breakdown of Customization/Application Development Cost 

	No.
	Customization or Application Development 
	Total # of resources 
	Total # of hours 
	Unit cost ($) 
	Total cost ($) 

	B.


	1. Project management
	
	
	
	

	B. 
	2. Business analysts
	
	
	
	

	C. 
	3. System analysts
	
	
	
	

	D. 
	4. Programmer/developers
	
	
	
	

	E. 
	5. System administrators
	
	
	
	

	F. 
	6. Database administrators
	
	
	
	

	G. 
	7. Q/A Manager
	
	
	
	

	H. 
	8. Security specialist
	
	
	
	

	I. 
	9. Testers
	
	
	
	

	
	10. Technical writers
	
	
	
	

	
	11. CM specialists
	
	
	
	

	
	12. System Architects
	
	
	
	

	
	13. Network engineer/administrator
	
	
	
	

	
	14. Software Architects
	
	
	
	

	
	15. CM specialists
	
	
	
	

	
	16. Project assistants
	
	
	
	

	
	17. Web developers
	
	
	
	

	
	18. Application trainers
	
	
	
	

	
	Others: (List) below):
	
	
	
	

	
	19. ……………………………………….
	
	
	
	

	
	20. ……………………………………….
	
	
	
	

	
	21. ……………………………………….
	
	
	
	

	
	22. ……………………………………….
	
	
	
	

	
	Total Cost of Customization
	
	
	$
	$


Table 5: Breakdown of Interfaces Cost 

	No.
	Interfaces
	Cost ($) 
	Comments

	C.
	1.
	
	

	
	2.
	
	

	
	3.
	
	

	
	4. 
	
	

	
	Total Cost of Interfaces
	$
	


Table 6: Breakdown of Training and Documentation Cost

	No.
	Training cost and Documentation
	Cost ($) 
	Comments

	E.
	1) User training 
	
	

	F. 
	2) User training documentation 
	
	

	G. 
	3) Operational management training
	
	

	H. 
	4) Operational management training documentation
	
	

	I. 
	5) DBA training
	
	

	J. 
	6) DBA training documentation
	
	

	K. 
	Other (List):

7) …………………………………………………..

8) …………………………………………………..
	
	

	
	Total Cost of Training & Documentation
	$
	


Table 7: Breakdown of Data Conversion and Migration Cost

	No.
	Resources Required
	Total # of resources 
	Total # of hours 
	Unit cost ($) 
	Total cost ($) 

	F.
	Data Conversion and Migration: 

List the type of resources:
	
	
	
	

	
	1.
	
	
	
	

	
	2.
	
	
	
	

	
	3.
	
	
	
	

	
	4.
	
	
	
	

	
	5.
	
	
	
	

	
	Total cost of data conversion and migration
	
	
	$
	$


Table 8 Project Implementation Cost

	No.
	Resources Required
	Total # of resources 
	Total # of hours 
	Unit cost ($) 
	Total cost ($) 

	G
	1.  Project Management
	
	
	
	

	
	2. Integration:

(Integration of your COTS/Application software product with customized code and  external interfaces)
	
	
	
	

	
	3. Testing: 

(a) Unit, 

(b) System, 

(c) Integration, 

(d) Performance (load and stress), 

(e) Parallel Testing VERIS–VVRS), 

(f) UAT,

(g) Other (List): ……………………….

………………………………………….
	
	
	
	

	
	4.  Deployment / Cutover
	
	
	
	

	
	Other (List):
	
	
	
	

	
	5. …………………………………………
	
	
	
	

	
	6.  ………………………………….…….
	
	
	
	

	
	Total cost Project Implementation
	
	
	$
	$


Table 9: Labor Rates for Optional “Reserve Bank of 500(est.) Hours per year” for future enhancements & scope change
	No.
	Resource Type
	
	Hourly Rate 
	

	I


	Project management
	
	$
	

	J. 
	Business analysts
	
	$
	

	K. 
	System analysts
	
	$
	

	L. 
	Programmer/developers
	
	$
	

	M. 
	System administrators
	
	$
	

	N. 
	Database administrators
	
	$
	

	O. 
	Q/A Manager
	
	$
	

	P. 
	Security specialist
	
	$
	

	Q. 
	Testers
	
	$
	

	
	Technical writers
	
	$
	

	
	CM specialists
	
	$
	

	
	System Architects
	
	$
	

	
	Network engineer/administrator
	
	$
	

	
	Software Architects
	
	$
	

	
	CM specialists
	
	$
	

	
	Project assistants
	
	$
	

	
	Web developers
	
	$
	

	
	Application trainers
	
	$
	

	
	Others: (List) below):
	
	$
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Total Cost of Optional “Reserve Bank of 500 Hours “
	
	
	


Notes: 
1. The State intends to establish funding for reserved bank of hours for the contract,  Actual funding for enhancements will occur on a yearly basis, and there is no guarantee as to the level of funding, if any, available to the project.

2. Hourly rates quoted are firm, fixed rates for the duration of the contract. Travel and other expenses will not be reimbursed.  “Estimated Hours” and “Extended Price” are non-binding and will be used at the State’s discretion to determine best value to the State. Vendors shall complete the Estimated Hours column based on prior experience performing product enhancements. The State will utilize the fully loaded hourly rates detailed above for each staff that will be used as fixed rates for responses to separate statements of work.
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