APPENDIX H

Electronic Library Info & Instructions
mi-Support Web Site Information



ELECTRONIC DOCUMENTATION LIBRARY
Purpose

A Documentation Library has been established by the Michigan Department of
Information Services at the Project Site in Lansing, Ml for the use of all Proposers in
developing their Proposals. Requirements specified in this RFP take precedence over
any documentation in the Documentation Library if a conflict exists. All reference
materials and documents in the Library are considered part of this RFP, and as such,
are binding for all Proposers.

Rules Governing the Use of the Documentation Library

Use of the electronic Documentation Library may be scheduled by telephone.
Appointments to reserve the library must be made according to the procedure specified
in the following subsection. Access to the library will be provided Monday through Friday
and will schedule up to a 3 hour block of time per day. With the exception of any official
state holidays. Access to the library will be provided Monday through Friday from the
date of issuance of the RFP until the due date for proposals.

Bidders may review electronic documentation relative to the MiCSES project at the
MiCSES office located at the Romney Building, 111 S. Capitol Ave, Lansing, Ml by
scheduling an appointment with:

Ms. Shawn Bauman

Michigan Department of Information Technology
MICSES

(517) 241-9612

1. So that all bidders will have an opportunity to use the library, no bidder will be
allowed to schedule more than two (2) consecutive appointments. Appointments
must be made by telephone.

2. At the time the appointment is made, the name of the reviewer(s), the name and
address of the employer and a telephone number at which the individual may be
reached must be provided. Should an individual not be able to keep the appointment
or if changes occur as to whom will review the documentation library, Ms. Shawn
Bauman must be notified prior to the scheduled appointment. For “no-shows,” upon
the bidders’ request, the State will determine if a future appointment time is available.
Identification, such as a driver’s license, will be required.

3. Due to space limitations, the State will limit the number of persons using the library to
three at any one time. There will be one PC available for reviewing materials.

4. All reviewers must sign their name, provide company name, date, and time of
attendance on a sign-in sheet prior to admittance to the library and must sign out at
the completion of their visit.



5. All reviewers must sign a non-disclosure agreement stating that the only use of the
material reviewed is for preparation of proposals in response to the State’s RFP for
support, maintenance, and enhancement of the MiCSES application.

6. Reviewers will not be allowed to print, photo or copy materials in the library. All
reference materials must remain in the designated Library area at all times.

7. Ms. Shawn Bauman and or any other MiCSES designee will not answer questions
regarding procedure or policy during this review. All guestions must be submitted in
writing and our project team will review and reply during the Question and Answer
session(s).

Pertinent Materials. The pertinent reference materials and documents which all
Proposers should review are:

1. State of Michigan DHS MICSES Master Release Plan
2. State of Michigan DHS MiCSES Release 4.7 Release Plan

3. Examples related to the System Engineering Methodology (SEM) for 4.7 Release.
Requirements, Functional Design, Testing Sample, & Go-live. The MiCSES
templates for 4.7 are not the MDIT System Engineering Methology templates since
this was implemented before the standardization took place.

4. Project Control Office sample documents; Issue Tracker, Time Tracker, Risk
Tracker, Change Control and Status Reports.

5. Oracle Designer 91 Repository Layout (Screen prints of the repository layout are
included in this appendix for review)

6. Taxonomy of Mi-Support Website (Office of Child Support web site available to
FOCs, Pas, DHS Support Specialists, State of Michigan Intranet and MiCSES project
staff.) Information on Mi-Support is included in this appendix for review.
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mi-support web site - 2007

Executive Summary

The mi-support web site had over 3.2 million visits. Typical for release
periods, web traffic peaked in May, with the posting of the
MICSES/Bridges Interface Information page and the 4.4.1 maintenance
release. December saw the lowest number of

visits, due to State holidays.

Web Statistics
Total Web Visits (“Hits”) in 2007 = 3,219,434

Monthly Hits - 2007
January 284,720
February 250,960
March 302,468
April 314,887
May 336,209
June 301,131
July 276,426
August 310,990
September 257,953
October 231,211
November 193,773
December 158,706
Breakdown by major area (tabs) of mi-support:
Mi-support Home Page & Site Map 2,455,707
Systems 285,442
Partner Activities 173,271
Training 99,543
Policy 75,383
mi-support Search Engine 46,871
Frequently Asked Questions (FAQS) 19,022
Program Library (launched July 25, 2007) 15,339
XP Migration 12,095
Central Activities 10,179
Programs (On website Jan 1 - July 24, 2007) 7,481
Newsroom 5,780
MiSDU 2,532




The mi-support website is broken up into five main categories, plus
several pages which are linked off of the main page. The following is a

clickable sitemap to the main pages within mi-support.

Main Page

Newsroom
Locate Websites
XP Migration
MiCSES/Bridges
Interface
Information

Every Page

e Advanced
Search

e Sitemap

What's New on

The Site

Feedback

Partner Contacts

Glossary
External Links

Forms
Notifications

Program Library

Topic Index

Topic Group Listing

Role Listing

IV-D Action Transmittals
MICSES Glossary
Online Manuals (offsite)
FAQs Search

Federal Directives
SCAOQO

Central Activities

Central Activities Summary

MiSDU

Central Functions Unit

Central Enforcement Unit

Special Initiatives Unit

Support Specialist Unit

Contracts

Reports, Performance, and PEP Data
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http://micses-sharepoint.state.mi.us/RFP/newsroom/
http://micses-sharepoint.state.mi.us/RFP/systems/micses/document.aspx
http://micses-sharepoint.state.mi.us/RFP/XPMigration/
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http://micses-sharepoint.state.mi.us/RFP/Bridges/
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http://micses-sharepoint.state.mi.us/RFP/search/advancedsearch.asp
http://micses-sharepoint.state.mi.us/RFP/search/advancedsearch.asp
http://micses-sharepoint.state.mi.us/RFP/sitemap.htm
http://micses-sharepoint.state.mi.us/RFP/whats_new/sitenew.asp
http://micses-sharepoint.state.mi.us/RFP/whats_new/sitenew.asp
http://micses-sharepoint.state.mi.us/RFP/feedback/
http://micses-sharepoint.state.mi.us/RFP/partneractivities/maps/
http://micses-sharepoint.state.mi.us/RFP/systems/micses/glossary/
http://micses-sharepoint.state.mi.us/RFP/extlinks.htm
http://micses-sharepoint.state.mi.us/RFP/forms_general.asp
http://micses-sharepoint.state.mi.us/RFP/systems/notifications/
http://micses-sharepoint.state.mi.us/RFP/ProgramLibrary/
http://micses-sharepoint.state.mi.us/RFP/ProgramLibrary/TopicIndex.aspx
http://micses-sharepoint.state.mi.us/RFP/ProgramLibrary/TopicGroupListing.aspx
http://micses-sharepoint.state.mi.us/RFP/ProgramLibrary/RoleListing.aspx
http://micses-sharepoint.state.mi.us/RFP/policy/stateat/
http://micses-sharepoint.state.mi.us/RFP/systems/micses/glossary/
http://micses-sharepoint.state.mi.us/RFP/policy/onlinemanuals/
http://micses-sharepoint.state.mi.us/RFP/FAQ/
http://micses-sharepoint.state.mi.us/RFP/ProgramLibrary/FederalDirectives/
http://micses-sharepoint.state.mi.us/RFP/ProgramLibrary/SCAO/
http://micses-sharepoint.state.mi.us/RFP/CentralActivities/
http://micses-sharepoint.state.mi.us/RFP/CentralActivities/summary/
http://micses-sharepoint.state.mi.us/RFP/CentralActivities/misdu/
http://micses-sharepoint.state.mi.us/RFP/CentralActivities/cfu/
http://micses-sharepoint.state.mi.us/RFP/CentralActivities/ceu/
http://micses-sharepoint.state.mi.us/RFP/CentralActivities/siu/
http://micses-sharepoint.state.mi.us/RFP/CentralActivities/ssu/
http://micses-sharepoint.state.mi.us/RFP/CentralActivities/contracts/
http://micses-sharepoint.state.mi.us/RFP/CentralActivities/rpp/

Partner Activities

Partner Contact Information
Partner Practices
Groups & Teams
o Workgroups/WITs
o BERG Conference Calls
o FOC User Group
o Michigan Family Support Council (MFSC)
o PA Interstate User Group
Partner Events Calendar
Organization Charts

Systems

System Forms
Call Search

MIiCSES

MiSDU

Data Warehouse
IVR

Systems Calendar

Training

Registration

o Regqister

o Cancel

o Calendar
Training Evaluation
Travel Reimbursement
Materials
Web-based Training
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http://micses-sharepoint.state.mi.us/RFP/partneractivities/Work_Improvement/
http://micses-sharepoint.state.mi.us/RFP/partneractivities/bergs/
http://micses-sharepoint.state.mi.us/RFP/partneractivities/usergroups/
http://micses-sharepoint.state.mi.us/RFP/Master%20File/Updated%20Appendices/Local%20Settings/Temp/XPgrpwise/partneractivities/fsc/
http://micses-sharepoint.state.mi.us/RFP/Master%20File/Updated%20Appendices/Local%20Settings/Temp/XPgrpwise/partneractivities/pa_interstate/
http://micses-sharepoint.state.mi.us/RFP/partneractivities/program_calendar/
http://micses-sharepoint.state.mi.us/RFP/partneractivities/orgcharts/
http://micses-sharepoint.state.mi.us/RFP/systems/
http://micses-sharepoint.state.mi.us/RFP/systems/micses/forms/application_forms/
http://micses-sharepoint.state.mi.us/RFP/systems/CallSearch/
http://micses-sharepoint.state.mi.us/RFP/systems/micses/
http://micses-sharepoint.state.mi.us/RFP/misdu/
http://micses-sharepoint.state.mi.us/RFP/systems/dwdocs/
http://micses-sharepoint.state.mi.us/RFP/systems/ivrdocs/
http://micses-sharepoint.state.mi.us/RFP/systems/micses/Availability_Calendar/
http://micses-sharepoint.state.mi.us/RFP/Master%20File/Updated%20Appendices/Local%20Settings/Temp/XPgrpwise/Training/
http://micses-sharepoint.state.mi.us/RFP/training/MiCSESTraining/
http://micses-sharepoint.state.mi.us/RFP/training/MiCSESTraining/removeme.asp
http://micses-sharepoint.state.mi.us/RFP/Training/calendar/
http://micses-sharepoint.state.mi.us/RFP/training/evaluation/
http://micses-sharepoint.state.mi.us/RFP/training/travel/
http://micses-sharepoint.state.mi.us/RFP/Training/materials/
http://micses-sharepoint.state.mi.us/RFP/training/tutorials/
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