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DMB


MAINTENANCE, REPAIR & OPERATIONS (MRO)

JANITORIAL SERVICES - ITB # 071I7200128
Part I:  Location Specifications

Part II:  Vendor’s Location Work Plan 

Part III:  Vendor’s Location Price Quote 

Consideration for award is based on Work Plan, Price Quotation in accordance with the specifications, terms and conditions as stated within this solicitation.  Janitorial contract awards are subject to the Sheltered Workshop Sections of P.A. 431 of 1984 (MCL 18.1293 – 18.1297).  In order to receive further award consideration, a bidder’s work plan and location pricing MUST indicate that you make a profit.  Bids submitted indicating a loss will be considered non-responsive.

I. Location Specifications

A.  Contract and CCI Information                                                                                                                   Location #02               

	CONTRACT INFORMATION

	NEW CONTRACT START DATE:
	6/1/07
	CONTRACT END DATE:
	6/1/09

	PREVIOUS CONTRACT #:
	071B4200214

	NUMBER OF YEARS / EXTENSION OPTIONS:
	Two (2) Year Contract with No Options

	CONTRACTING AGENCY NAME:
	DMB – Facilities Administration

	BUILDING NAME and NUMBER: 
	Traverse City State Office Building

	BUILDING ADDRESS:
	701 S. Elmwood, Suite 1, Traverse City, MI 49684

	IS THIS LOCATION CURRENTLY ON CRO “SET ASIDE” STATUS?
	Yes  FORMCHECKBOX 
       No  FORMCHECKBOX 
 FORMCHECKBOX 


	REGION and COUNTY:
	Region: 5   County:  Grand Traverse

	PROCUREMENT CONTACT INFORMATION

	PROCUREMENT OFFICE NAME:
	DMB–Financial Services, Procurement & Contract Mgmt. Unit

	PROCUREMENT OFFICE CONTACT NAME:
	Denice Ballard
	CONTACT TELEPHONE #:
	517-373-7567

	PROCUREMENT OFFICE CONTACT E-MAIL:
	ballardd@michigan.gov
	CONTACT FACISIMILE #:
	517-241-4856

	CONTRACT COMPLIANCE INSPECTOR (CCI) / FACILITY MANAGER (FM) NAME:
	Walt Briggs 
	CONTACT TELEPHONE #: 
	231-922-5204

	CCI / FM CONTACT E-MAIL:
	briggsw@michigan.gov
	CONTACT FACISIMILE #:
	231-922-5498


B.  Building Specification Information
	BUILDING LOCATION INFORMATION

	OFFICIAL WORKING DAYS of BUILDING OCCUPANTS:
	248
	OFFICIAL WORKING HOURS of BUILDING OCCUPANTS:
	7:00am-5:30pm

	NUMBER of EMPLOYEES:
	156     
	APPROXIMATE 

DAILY VISITORS:
	150-200     

	IDENTIFY DAYS of CLEANING SERVICE: 
	M - F
	IDENTIFY HOURS of CLEANING SERVICE: 
	9:00am-5:30pm

	TOTAL BUILDING SQ. FT. to be CLEANED:
	48,128 
	NUMBER of STORIES in Building:
	5

	TOTAL SQ. FT. of CARPET to be CLEANED:
	15,310
	AREA(S): 

ground thru 5th floor

	TOTAL SQ. FT. of  “HIGH TRAFFIC” CARPET AREA(s) to be CLEANED:
	10,418
	ground thru 5th floor

	TOTAL SQ. FT. of VINYL to be CLEANED:
	n/a
	AREA(S): 

     

	TOTAL SQ. FT. of CERAMIC to be CLEANED:
	1,004 
	ground floor

	TOTAL SQ. FT. of CEMENT to be CLEANED:
	n/a


	AREA(S): 

     

	TOTAL SQ. FT. of TERRAZO to be CLEANED:
	5506 
	ground thru 5th floor

	TOTAL SQ. FT. of RUBBER to be CLEANED:
	500
	Stairwells, ground floor to 2nd floor

	NUMBER of RESTROOMS in BUILDING:
	20
	NUMBER of TOTAL UNITS for BUILDING RESTROOM(S):


	77



	
	
	NOTE, includes:  URINALS, BABY CHANGING STATIONS, TOILETS, SINKS

	Is window cleaning to be included on this contract?

Note:   Specify if Interior and / or Exterior and Number of Floors – typically 1st Floor for Exterior.


	no

	Does location have child play area(s), gymnasium, locker room, etc?  If so, please identify along with cleaning standard.


	DHS lobby has a small play area; cleaned once per day

	What is the RECOMMENDED Level of Insurance Risk for this Contract?
[EXAMPLE: LOW, MODERATE OR HIGH]
NOTE: DMB-OAS & AGENCY to determine 
	moderate

	ADDITIONAL INFORMATION:  (Note additional building information, including, but not limited to, particular security requirements {keys, etc.} or known building environmental issues that Bidder should be aware of in performing janitorial services for this location):

Price the spray buffing of the finished hard floors as a separate periodic item, since this service is only to be performed when requested.     



C.
Description of Service Needs
TASK AND FREQUENCIES (Agencies to describe each task under the appropriate frequency category; examples follow, and Agencies should edit, add, delete, as needed to describe location service needs:)
	Services
	Frequency 

	
	Daily

(Each time scheduled to clean; 

XX per year)
	Weekly
(Once per 

week;

52 times per year)
	Monthly

(Once per month; 12 times per year)
	Quarterly
(Once per Quarter; 

4 times per year)
	Semi 

(or) Bi-Annual 

(3 / 2 times per year)
	Annual
(Once Per Year)

	Basic Services


	
	
	
	N/A
	N/A
	N/A

	1. Office Cleaning

(Note: The days office cleaning is to occur will be determined by the Facility Manager.)
	 
	 
	 
	 
	 
	 

	  a. Vacuum carpet, sweep & damp mop hard surface floor if applicable.  Remove spots/stains from carpet.
	 
	2x wkly (104 / yr)
	 
	 
	 
	 

	  b. Empty waste receptacles
	
	 2x wkly (104 / yr)
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 

	2.  Restrooms
	 
	 
	 
	 
	 
	 

	a. Close restroom


	1x day

(248 / yr)
	 
	 
	 
	 
	 

	b. Empty waste receptacles


	1x day

(248 / yr)
	 
	 
	 
	 
	 

	c. Fill dispensers


	1x day

(248 / yr)
	 
	 
	 
	 
	 

	d. Dust


	1x day

(248 / yr)
	 
	 
	 
	 
	 

	e. Clean and disinfect waste receptacles


	1x day

(248 / yr)
	 
	 
	 
	 
	 

	f. Dust mop

	1x day

(248 / yr)
	 
	 
	 
	 
	 

	g. Clean and disinfect sinks


	1x day

(248 / yr)
	 
	 
	 
	 
	 

	h. Clean glass and mirrors

	1x day

(248 / yr)
	 
	 
	 
	 
	 

	i.   Clean and disinfect toilets and urinals


	1x day

(248 / yr)
	 
	 
	 
	 
	 

	j. Clean and disinfect wall around toilets and urinals, stall and entry doors, and partitions between toilets, urinals and sinks.  Also perform any obvious spot cleaning.


	1x day

(248 / yr)
	 
	 
	 
	 
	 

	k. Damp mop (Note: Damp mops used in restrooms are not to be used for non-restroom areas.)


	1x day

(248 / yr)
	 
	 
	 
	 
	 

	l. Vacuum carpet if applicable


	1x day

(248 / yr)
	 
	 
	 
	 
	 

	m. Maintain floor drain(s)/traps free of odors


	1x day

(248 / yr)
	 
	 
	 
	 
	 

	n. Service restrooms as requested by Facility Manager


	1x day

(248 / yr)
	 
	 
	 
	 
	 

	3.  Drinking Fountains
	 
	 
	 
	 
	 
	 

	a. Clean, disinfect and wipe dry


	 
	3x wkly (156 / yr)
	 
	 
	 
	 

	
	
	
	
	
	
	

	4.  Lobbies and Corridors
	 
	 
	 
	 
	 
	 

	a. Empty trash/recyclable paper pick up


	
	3x wkly (156 / yr)
	 
	 
	 
	 

	b. Remove carpet runners, clean floor and replace runners


	 
	3x wkly (156 / yr)
	 
	 
	 
	 

	c. Vacuum carpet and runners


	
	3x wkly (156 / yr) 
	 
	 
	 
	 

	d. Dust mop


	 
	3x wkly (156 / yr)
	 
	 
	 
	 

	e. Damp mop or machine scrub


	 
	3x wkly (156 / yr)
	 
	 
	 
	 

	f. Maintain clean glass - includes entrance doors


	 
	3x wkly (156 / yr)
	 
	 
	 
	 

	g. Completely dust all fixtures - includes ledges, edges, shelves, exposed pipe, furniture, partitions, door-frames, etc.


	 
	3x wkly (156 / yr)
	 
	 
	 
	 

	h. Damp wipe all non-upholstered furniture, tables & counter areas


	 
	3x wkly (156 / yr)
	 
	 
	 
	 

	i. Vacuum upholstered furniture
	
	
	1x mo

(12 / yr)
	
	
	

	
	
	
	
	
	
	

	5.  Wall /Partition Cleaning / Washing
	 
	 
	 
	 
	 
	 

	a. Spot cleaning - including light switches


	 
	 
	1x mo

(12 / yr)
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 

	6.  Dusting Building Wide
	
	
	
	
	
	

	          a.  Thoroughly
	
	
	1x mo

(12 / yr)
	
	
	

	
	
	
	
	
	
	

	6.  Stairway Cleaning, including those in parking ramps
	 
	 
	 
	 
	 
	 

	a. Vacuum/dust mop


	 
	1x wkly (52 / yr)
	 
	 
	 
	 

	b. Vacuum/dust mop - Winter (November 1 - April 1) for designated areas


	 
	2x wkly (52 / yr)
	 
	 
	 
	 

	c. Dust


	 
	1x wkly (52 / yr)
	 
	 
	 
	 

	
	
	
	
	
	
	

	6.  Stairway Cleaning…(continued)
	
	
	
	
	
	

	d. Clean w/ disinfectant & wipe dry handrails & doorknobs 


	 
	1x wkly (52 / yr)
	 
	 
	 
	 

	e. Damp mop 


	 
	1x wkly (52 / yr)
	 
	 
	 
	 

	f. Damp mop - Winter (November 1-April 1) for designated areas


	 
	2x wkly (52 / yr)
	 
	 
	 
	 

	g. Spot clean walls and glass


	 
	1x wkly (52 / yr)
	 
	 
	 
	 

	
	
	
	
	
	
	

	7.  Elevator Cleaning
	 
	 
	 
	 
	 
	 

	a. Clean door guide tracks


	 
	3x wkly (156 / yr)
	 
	 
	 
	 

	b. Dust, damp wipe and wipe dry handrails, cab walls, doors

	 
	3x wkly (156 / yr)
	 
	 
	 
	 

	c. Vacuum carpet


	 
	3x wkly (156 / yr)
	 
	 
	 
	 

	
	
	
	
	
	
	

	9. Thoroughly Clean Store Rooms/Janitor Closets


	 
	 
	1x mo

(12 / yr)
	 
	 
	 

	
	
	
	
	
	
	

	10. High Use Areas

Special attention must be given to the areas listed below.  Both schedules & duties will be conducted as indicated.  The Facility Manager reserves the right to schedule the activities listed in this section.  Cleaning to include: vacuum carpet, sweep & damp mop hard surface floors, remove spots/stains from carpet and empty waste receptacles as applicable.


	 
	 
	 
	 
	 
	 

	a.  Conference rooms

	 
	2x wkly (104 / yr)
	 
	 
	 
	 

	b.  Clean drawing boards in conference rooms


	 
	2x wkly (104 / yr)
	 
	 
	 
	 

	c. Lunch/break rooms, coffee areas, vending machine areas, concession stands, lounges, recreation areas, computer rooms & adjacent office areas


	
	2x wkly (104 / yr) 
	 
	 
	 
	 

	d. Empty food barrels
	
	2x wkly (104 / yr) 
	
	
	
	

	e. Remove recyclable paper/includes all Rapid Copy Centers
	
	2x wkly (104 / yr) 
	
	
	
	

	10. High Use Areas…(continued)
	
	
	
	
	
	

	f. Pick up trash from Rapid Copy Centers
	
	2x wkly (104 / yr)
	
	
	
	

	g. Includes cleaning of table and counter tops


	 
	2x wkly (104 / yr)
	 
	 
	 
	 

	
	
	
	
	
	
	

	11. Variable Procedures
	
	
	
	
	
	

	a. Emergency stain/gum removal from carpet
	
	As needed
	
	
	
	

	b. Empty exterior ashtrays/trash receptacles & clean all general areas including entrances, during Winter months of November 1 – March 31.


	 
	1x wk (26 / yr)
	 
	 
	 
	 

	c. Empty exterior ashtrays / trash receptacles & clean all general areas including entrances, during Summer months of April 1 - October 31. 

	 
	3x wk (78 / yr)
	 
	 
	 
	 

	d. Assist in snow removal operations, staffing changes may be needed
	
	As needed
	
	
	
	

	e. Entry leaf removal/sweeping fall season


	
	As needed
	 
	 
	 
	 

	f. Wash all waste receptacles (inside & out) which present a soiled or odorous condition & disinfect


	 
	 
	As needed
	 
	 
	 

	g. Replace waste receptacle liner when soiled or worn


	 
	 
	As needed
	 
	 
	 

	h. Conference room set-ups
	
	As needed
	
	
	
	


	Services
	Frequency 

	
	Daily

(Each time scheduled to clean; 

XX per year)
	Weekly
(Once per 

week;

52 times per year)
	Monthly

(Once per month; 12 times per year)
	Quarterly
(Once per Quarter; 

4 times per year)
	Semi 

(or) Bi-Annual 

(3 / 2 times per year)
	Annual
(Once Per Year)

	Periodic Services


	N/A
	N/A
	N/A
	
	
	

	12. General Tasks
	
	
	
	
	
	

	a. Clean air bars and vents


	 
	 
	 
	 
	 
	1X/yr

	b. Clean partition and interior glass


	
	
	
	
	
	1X/yr

	c. Dust/clean baseboards


	 
	 
	 
	 
	 
	1X/yr

	d. Dust clean blinds, curtains, window treatments


	 
	 
	 
	 
	 
	1X/yr

	e. Vacuum fabric upholstered furniture


	 
	 
	 
	 
	 
	1X/yr

	f. Thorough wall/partition vacuuming and washing, as renovations require
	
	
	
	
	
	1X/yr

	g. Additional/Emergency services


	 
	 
	 
	 
	 
	100 hrs/yr

	
	
	
	
	
	
	

	13. Intensive Floor Care


	 
	 
	 
	 
	 
	 

	a. Spray buff finished hard floors - removing scuff marks included


	 
	 
	 
	 
	 
	12X/yr

	b. Scrub restroom floors


	 
	 
	 
	4X/yr
	 
	 

	c. Clean carpet in high traffic areas


	 
	 
	 
	 
	3X/yr
	 

	d. Clean carpet runners/mats


	 
	 
	 
	 
	3X/yr
	 

	e. Scrub stairwell floors


	 
	 
	 
	 
	2X/yr
	 

	f. Top strip & refinish floors


	 
	 
	 
	 
	 
	1X/yr

	g. Strip & refinish all hard surface floors


	 
	 
	 
	 
	 
	1X/yr

	Janitorial Task
	Frequency
	
	
	
	
	

	
	Daily
	Weekly
	Monthly
	Quarterly
	Semi-Annual
	Annual

	14. Building Specific Tasks - None
	 
	 
	 
	 
	 
	 


NOTE:


Services requested by the Facility Manager and performed by the contractor, which are beyond the scope of this service contract, shall be billed separately at the hourly rate quoted by the contractor for additional / emergency services.


SUPPLEMENTARY TASKS* 
- To be determined by Contract Compliance Inspector.

NOTES AND ADDITIONAL INFORMATION

· All cleaning schedules are to be established with and approved by the Contract Compliance Inspector (CCI) at the beginning of the contract period.  Service delivery begin date will be determined by CCI.  Any deviation from the established schedule must be pre‑approved by the CCI.  
· All periodic services must be priced and invoiced separately from the basic services.  Delivery and performance of all periodic services must be pre-approved by the CCI or their designee pursuant to the schedule as approved by the CCI.
(Agencies should edit, add, delete, as needed to describe location needs):

**RESPONSIBILITY FOR REPLENISHABLE SUPPLIES**

	Replenishable Item
	Provided by

	Paper towels
	Agency

	Hand soap
	Contractor

	Feminine Sanitary vending supplies & disposal bags
	Contractor

	Toilet tissue
	Agency

	Plastic Trash Can Liners
	Contractor

	Air Fresheners
	N/A


*** ALL CLEANING SUPPLIES ARE TO BE PROVIDED BY THE CONTRACTOR ***
Part II of Technical Proposal

JANITORIAL WORK PLAN 

for this Location

(35 POINTS)
(TO BE COMPLETED BY BIDDERS)
Bidder Instructions:  

The Bidder shall prepare as part of it proposal, a work plan for each location they are bidding on.  It is important that the information provided in these sections is appropriate and relevant to the specific location as indicated in the attached individual Location Specification Sheet.  The Bidder must provided a detailed work plan indicating how they will accomplish the work described including staffing for this location.  The Bidder must address how they will maintain continuity of services, without interruption, throughout the term of the contract.   

Provide a complete description of how you intend to accomplish the work as identified on this LOCATION SPECIFICATION SHEET (LSS), described in this ITB.  

A.
LOCATION  WORK  PLAN 

	1.
	Transition Plan:  

Identify the key steps of your transition plan to implement the services you are proposing, from the prior contractor to you:

	
	Bidder Response (Expand Area as Needed):
     


	2.
	Implementation Plan:  

Provide a complete description of how you intend to accomplish the work described for this location:

· What tasks or responsibilities will be assigned to each employee assigned to the project?  (Be specific and include number of employees that possess the necessary skills required to provide janitorial services at this location.) 
Bidder Response:

     
· What is the number of employees assigned to this location, and what are the total proposed man-hours for both workers and supervisors?

Bidder Response:

     
· Indicate the starting hourly wage per worker.

Bidder Response:

     
· Indicate the hourly wage per supervisor.
Bidder Response:

     


	3.
	Contingency Plan:  

· Describe in the work plan a contingency plan when staff assigned cannot provide the service. 

Bidder Response:

     
· Include a contingency plan to deliver services during inclement weather.

Bidder Response:

     
· Include in your work plan if supervisor assist in any cleaning tasks.

Bidder Response:

     



B. STAFFING ROLES & RESPONSIBILTIES
Bidder Instructions: 

· This section of the work plan must indicate the bidder’s ability to ensure that adequate, competent supervision is accessible to the employees at all times.   Response must provide a general overview of how bidder will manage the contract location, including staff and subcontractors; this must include a description of the competence of the personnel whom bidder intends to assign to the project location.  

· Personnel qualifications will be measured by education and / or experience described, with particular emphasis on experience with projects similar to what is described in this ITB.  

· Emphasis during the State’s evaluation will also be placed on the qualifications of Bidder’s Project Manager’s education and experience, and the Manager’s management time dedicated to this project, as well as other Key Personnel and / or subcontractors who would be assigned to work on this project.  

· The description of the personnel should also include where these personnel will be physically located during the Contract.  Key individuals should be identified specifically by name and title / project role.
1.
PERSONNEL:

	A.
	Explain how you intend to manage the service as described (staffing compared to amount of service) with the number staff you have listed below.  Identify the total number of man-hours, the total number of supervisors, the total number of workers (including both supervisors and cleaning staff), and the subcontractor(s) that you propose to utilize in delivering services.

	
	Bidder Response (Expand Area as Needed):

     


	B.
	Describe the position(s) that will be responsible for implementing the services and their positions in your organizational structure, as well as their decision-making authority as it relates to this implementation of these services.  Identify where these personnel will be physically located during the transition, implementation, and maintenance management phases of a possible contract.  Include an organizational chart or diagram that reflects your company structure

	
	Bidder Response (Expand Area as Needed):
     


	C. 
	Provide a roster by name and job title.  Roles and responsibilities of staffing must clearly identify responsibilities of oversight of functions including qualifications of key personnel to support your ability to deliver the product and service specifications provided in this ITB.

	
	Bidder Response (Expand Area as Needed):
     


	D.
	Describe the individual position(s) that will be responsible for the day-to-day delivery of services and any subordinates. Define their positions in your organizational structure and their decision-making authority as it relates to these services.  Indicate where these personnel will be physically located during the contract.

	
	Bidder Response (Expand Area as Needed):
     


	E.
	Submit a resume for all key project personnel (supervisors, account managers, etc.)  Bidder must provide resumes, which shall include or list detailed, chronological work experience for key staff:

	
	Bidder Response (Expand Area as Needed):
     



STAFFING ROLES & RESPONSIBILTIES, continued:
2.
SUB-Contractor Company Information
	A.
	Will subcontractors be utilized at this location?  If “yes,
 then list all subcontractors (in the table provided below) including firm’s name, address, contact person, complete description of the work to be subcontracted, and descriptive information concerning subcontractor’s organization and abilities.
	 FORMCHECKBOX 
 YES (or) 

 FORMCHECKBOX 
 NO



	B.
	Contact - Name, title, address, email, phone and fax numbers for Bidder’s Sub-Contractor:

	SUBCONTRACTOR  COMPANY NAME:
	     

	Letter of acceptance 

Included with this Proposal?
	 FORMCHECKBOX 
 YES   (or)      FORMCHECKBOX 
 NO

	OFFICE ADDRESS:
	     

	CITY, STATE, ZIP:
	     ,             

	CONTACT NAME:
	     

	PHONE NUMBER:
	(     )       -      

	FAX NUMBER:
	(     )       -      

	E-MAIL ADDRESS:
	     

	DESCRIPTION OF SERVICES TO BE PERFORMED:

     



Note to Bidder: If a subcontractor is planned for performing the work for bid request, then you must provide a letter of acceptance (on company letterhead) from the subcontractor and return along with your bid for that work).    Name of Sub-Contractor Firm or Individual, and include descriptive information concerning subcontractor's organization and abilities as this will also be evaluated.


3.
EQUIPMENT & MATERIAL SUPPLIES


A.
EQUIPMENT

Bidder Instructions:  A complete list of all the equipment to be utilized in managing the scope of work for this location must be included.  This list must include all equipment to be utilized (not a list equipment that will only be stored at the site).  This list must indicate whether the equipment is owned or rented, List must include the quantity, manufacturer’s description, and the make and model number. (Example: 10-Speed Automatic Floor Scrubber, Mfg:  Clarke, Model #12340) Commercial Grade Vacuum, Mfg:  Eureka, Sanitaire, Model 8003-C

EQUIPMENT LIST 

	
EQUIPMENT 


	
TYPICAL USE
	MAKE/ MODEL MANUFACTURER
	APPROXIMATE AGE OF EQUIPMENT & OWNED OR RENTED

	1.    
	
	
	

	2. 
	
	
	

	3. 
	
	
	

	4. 
	
	
	

	5. 
	
	
	


EQUIPMENT & MATERIAL SUPPLIES, continued:

B.
CLEANERS AND SUPPLIES 
Bidder Instructions:  Provide a list of the cleaners and supplies you propose to utilize for this location.  List should including quantity, manufacturer’s name and description of product. (Examples: carpet stain remover, mfg:  Spartan Chemical Co., 10 cans per year).  Contractor must select products that meet the following use and specifications.  Products used that do not meet specifications or use outlined in this table will be considered non-compliance.

CLEANERS AND SUPPLIES

	
CLEANERS/SUPPLIES
	
TYPICAL USE
	MATERIAL

SPECIFICATIONS
	IDENTIFY BRAND & ESTIMATED QTY

	Glass Cleaner
	All glass and mirrored surfaces
	Liquid spray, formula designed or cleaning glass and mirrors, non-abrasive
	

	Toilet Bowl and Urinal Cleaner
	To disinfect inside of urinals, bowls, flushing cavities
	E.P.A. Approved 9% HCI acid base bowl cleaner
	

	Rotary Floor Machine – Liquid Cleaner*
	To clean tile floors one per month
	E.P.A. Approved 20-36% phosphoric acid base cleaner
	

	Liquid Detergent – Synthetic Disinfectant
	To clean, disinfect tile floor, walls, partitions, sink tops, sinks, outside of toilets, urinals, toilet seats, and sanitary napkin disposal containers
	E.P.A.  Registered disinfectant, detergent shall be quaternary ammonium compounds
	

	Stainless Steel Cleaner
	To clean metal surfaces
	Safe for metals, non-scouring product
	

	Marker/Vandal Remover
	To remove crayon, pen, marker, ink, paint and pencil marks
	Must be safe for use on hard surfaces such as painted brick, tile and crayon graffiti
	

	Latex Gloves
	To be used when cleaning facility
	Quality latex gloves
	

	Personal Eye Wash
	To be readily available and accessible when using cleaning products
	23-oz. Polyethylene eye wash bottle
	

	Wet Floor Signs
	To be placed in areas being cleaned when needed
	Approved plastic yellow folding signs
	

	Cotton Mops
	To use to mop tile flooring
	Cotton blend, banded loop (minimum 2)
	

	Mop Handle 
	To be used with Cotton Mops
	Plastic grips or speed change heads
	

	Scrub Pads
	To be used to manually scrub areas not easily accessible by Floor Cleaning Machine
	Swivel head must fit on standard threaded wood handle with bristle made of Dupont “Tynex A”
	

	Handles
	To hold Scrub Pad
	Standard thread, wood
	

	Mop Bucket & Wringer
	To hold solution and Drain Mop
	Bucket must be on rollers, wringer must match bucket and mop size
	

	Floor Squeegees
	To push excess liquid into floor drains
	24” minimum witch, rubber tipped
	

	Broom
	To seep dirt and debris from floor
	Heavy duty natural corm broom
	

	Window Squeegees and Extension
	To clean windows
	Squeegee designed for window washing with extension as needed
	

	Toilet Bowl Mop
	To clean inside toilet bowl and urinals
	Cotton or synthetic mop – no brushes
	

	Spray Bottles
	To hold various cleaning supplies
	Clean plastics, trigger style bottles
	

	Sponges, Cloths
	To clean surfaces
	Cotton cloths, absorbent sponges
	

	Rotary Floor Machine
	To scrub quarry tile floors
	175 RPM speed with 15” Brush Spread, must be run on wet floor
	

	Rotary Brush Head
	To scrub quarry tile floor
	“Zim Grit” 15” diameter solid wood back, green color with 40 gauge Tynex nylon filament – must fit above Rotary Floor Machine
	

	Portable Pump-up Sprayer
	To wash walls and partitions
	Portable, 3 Gallon capacity, plastic tank with 18” chemical resistant hose with wand, adjustable spray tip, viton seals
	


 Note to Bidder: The Contractor's prime responsibility is to protect owner's property at all times and to use only such materials and treatments as will enhance the appearance of buildings and protect surfaces such as flooring. The State may furnish an area, when necessary, for storage of the Contractor's equipment and supplies.  The Contractor will be held solely responsible for all items stored on State premises.  A complete list must be included that identifies, by brand names and product number, all supplies proposed for use to provide services for this location, and must include a Materials Safety Data Sheet (MSDS).  Right is reserved by State to accept or reject these items.  An acceptable substitute must be immediately furnished for any item rejected by the State.

Bidder Must Complete:
	
CLEANERS/SUPPLIES
	
TYPICAL USE
	MATERIAL

SPECIFICATIONS
	IDENTIFY BRAND & ESTIMATED QTY

	
	
	
	


Part III of Technical Proposal 

PRICE QUOTATION

[Agency to Complete and Edit “Volume” of this Quotation Section per the 

“Description of Service Needs” Tasks & Frequencies and 

its Procurement Office’s invoicing requirements]
(QUOTATION TO BE COMPLETED BY BIDDER)
Department of Management and Budget – Facilities Administration






Traverse City State Office Building, 701 S. Elmwood, Traverse City, MI  49684

Square Foot of Area to be cleaned:
48,128 sq. ft.

TOTAL AVERAGE cost per square foot per month:  $      (Bidder complete)
TOTAL AVERAGE cost per square foot per year:     $       (Bidder complete)

A.
TOTAL COSTS
	TOTAL QUOTE FOR ONE YEAR:


	$       

	TOTAL QUOTE FOR THREE (3) YEARS:


	$       


B.  
SERVICES COSTS

One year equals up to a maximum of 248 state working days (if scheduled daily, Monday - Friday).
	BASIC JANITORIAL SERVICES 


	
	
	
	

	DESCRIPTION  (Agency to complete & edit description, rows, etc., as needed, to be consistent w/Description of Service Needs in Part I)

	ANNUAL

ESTIMATED VOLUME 

OF SERVICES
(Agency Complete)
	MONTHLY PRICE for SERVICE
(Bidder Complete)
	MONTHLY PRICE for EQUIPMENT & SUPPLIES 

(Bidder Complete)
	TOTAL

ANNUAL PRICE
(Bidder Complete)

	Janitorial Services

(Includes daily, weekly, and monthly services)
	12

(bill monthly for all Basic 

Janitorial Services)
	$
	$
	$

	Daily Services

(includes …)
	XX
	
	
	

	Weekly Services

(includes …)
	52
	
	
	

	Monthly Services

(includes …)
	12
	
	
	

	
	SUBTOTALS:
	$
	$
	$


	PERIODIC JANITORIAL SERVICES

MONTHLY SERVICES (12 times per year)
	
	
	

	DESCRIPTION (Agency Complete & Edit as needed)

	ANNUAL

ESTIMATED VOLUME

(Agency Complete)
	PRICE PER SERVICE

(Bidder Complete)
	PRICE for EQUIPMENT & SUPPLIES 

(Bidder Complete)
	TOTAL ANNUAL

PRICE

(Bidder Complete)

	1. Spray buff finished hard floors – removing scuff marks included
	12
	$
	$
	$

	
	SUBTOTALS:
	$
	$
	$

	QUARTERLY SERVICES (four times per year)
	
	
	

	DESCRIPTION (Agency Complete & Edit as needed)

	ANNUAL

ESTIMATED VOLUME

(Agency Complete)
	PRICE PER SERVICE

(Bidder Complete)
	PRICE for EQUIPMENT & SUPPLIES 

(Bidder Complete)
	TOTAL ANNUAL

PRICE

(Bidder Complete)

	1. Scrub restrooms floors
	4
	$
	$
	$

	
	SUBTOTALS:
	$
	$
	$

	SEMI-ANNUAL SERVICES (three times per year)
	
	
	

	DESCRIPTION (Agency Complete & Edit as needed)

	ANNUAL

ESTIMATED VOLUME

(Agency Complete)
	PRICE PER SERVICE

(Bidder Complete)
	PRICE for EQUIPMENT & SUPPLIES 

(Bidder Complete)
	TOTAL ANNUAL

PRICE

(Bidder Complete)

	1. Clean carpet in high traffic areas
	3
	$
	$
	$

	2. Clean runners and mats
	3
	$
	$
	$

	
	SUBTOTALS:
	$
	$
	$

	BI-ANNUAL SERVICES (twice per year)
	
	
	

	DESCRIPTION (Agency Complete & Edit as needed)

	ANNUAL

ESTIMATED VOLUME

(Agency Complete)
	PRICE PER SERVICE

(Bidder Complete)
	PRICE for EQUIPMENT & SUPPLIES 

(Bidder Complete)
	TOTAL ANNUAL

PRICE

(Bidder Complete)

	1. Scrub stairwell floors
	2
	$
	$
	$

	
	SUBTOTALS:
	$
	$
	$


	PERIODIC JANITORIAL SERVICES 

ANNUAL SERVICES (once per year)
	
	
	
	

	DESCRIPTION (Agency Complete & Edit as needed)

	ANNUAL

ESTIMATED VOLUME 

OF SERVICES 

(Agency Complete)
	PRICE PER SERVICE
(Bidder Complete)
	PRICE for EQUIPMENT & SUPPLIES 

(Bidder Complete)
	TOTAL

ANNUAL PRICE
(Bidder Complete)

	1. Clean air bars and vents
	1
	$
	$
	$

	2. Dust/clean baseboards
	1
	$
	$
	$

	3. Clean partition and interior glass
	1
	$
	$
	$

	4. Dust/clean blinds, curtains, window treatments
	1
	$
	$
	$

	5. Vacuum fabric furniture
	1
	$
	$
	$

	6. Thorough wall/partition vacuuming and washing, as renovations require
	1
	$
	$
	$

	7. Top strip and refinish floors
	1
	$
	$
	$

	8. Strip and refinish all hard surface floors
	1
	$
	$
	$

	
	SUBTOTALS:
	$
	$
	$


	ADDITIONAL SERVICES – FOR QUOTATION PURPOSES ONLY – not included in total price quotation

	DESCRIPTION

	ANNUAL

ESTIMATED VOLUME 

OF SERVICES


	PRICE PER SERVICE
(Bidder Complete)
	PRICE for EQUIPMENT & SUPPLIES 

(Bidder Complete)
	TOTAL

ANNUAL PRICE
(Bidder Complete)

	Additional/Emergency Services 

(Includes cleaning services for emergency situations such as restrooms overflow, etc.)
	100 hrs/year
	$
	$
	$

	
	SUBTOTALS:
	$
	$
	$


C.
WORK PLAN DATA 

Note:  See Section II technical proposal, Staffing Roles & Responsibilities, Project Plan:  In order to receive consideration for award, your work plan data (below) must indicate that you make a profit.  Bids that indicate a “loss” will be considered non-responsive and will not be recommended for award.

*One year equals up to 248 State workdays (if scheduled Monday-Friday)
	MAN HOURS TO MANAGE THIS CONTRACT (Add additional lines if Needed)
(Bidder Complete) 

	Description
	# 
	
	Hrs each work/day
	
	Total Hrs. per day
	
	Hourly Rates 
	
	# DAYS per Year
	
	Labor Cost 
per Year 

	Supervisory
	
	X
	
	=
	
	X
	
	X
	248
	=
	

	Workers
	
	X
	
	=
	
	X
	
	X
	248
	=
	

	

	Periodic cleaning
	
	Hrs. Per Year
	X
	Hourly Rate
	
	=
	

	MANHOURS TOTAL COST
	$


Note:  All costs for supplying required benefits, including insurances, optional employee fringe benefits, social security, and other governmental or business taxes must be included into the price quoted for this service.  Such costs may not be billed separately.
	SUBCONTRACTORS

(Bidder Complete)

	Sub-contractor Total Costs
	$


	DESCRIPTION OF BUSINESS COSTS
(Bidder Complete) 
	TOTAL ANNUAL COST 

(Bidder Complete)

	1. Cost of Cleaning Supplies
	$

	2. Cost of Equipment & Rentals 
	$

	3. Cost of Replenishment Supplies  (not applicable for DHS locations)
	

	4. Cost of Insurance (refer to Terms and Conditions)
	$

	5. Cost of Fringe Benefits (if not included as part of labor rate)
	$

	6. Other Costs   – (Provide detailed list or add rows to this table as needed)
	$

	TOTAL BUSINESS COST 
	$


	 TOTAL COST TO DO BUSINESS PER YEAR                                                       

(Man-hours Total plus Subcontractors Total plus Total Business Cost)
	$


	ANALYSIS OF BUSINESS COSTS
(DMB – Purchasing Operations to complete)
	

	Total 1 Year Price from Pricing Sheet  = 
	$

	                MINUS
	

	Total Cost to Do Business  Per Year =
	$

	                                                                                 TOTAL PROFIT
	$


****************************************************************************************************************

Additional Analysis (by DMB-Purchasing Operations):
Bidder Name & FEIN:  _____________________________________________

Quotation Dated:
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