eWebEdit Pro  Problems Troubleshooting
Ask Customer:


What version of IE are you running?


What version of eWebEdit Pro ? (Walk customer through checking Add/Remove programs)


Is your browser locking up? 


Are the links broken in the content you created?

Major Symptoms:

1. Customer says browser freezes using eWebEdit Pro  in the CMA.

Cause: Customer is trying to use IE8 and eWebEdit Pro  5.2 with the IE8 Compatibility View turned ON.

Customer has Google Toolbars enabled.
Customer is running browser with Compatibility View turned ON.

What version of IE are you running?


What version of Web Edit Pro? (Walk customer through checking Add/Remove programs)

2. Customer finds eWebEdit Pro  content contains links that are prefaced with   about: which makes the links bad.


Cause: Customer is trying to use eWebEdit Pro  5.2 with IE6
Are the links broken in the content you created?


What version of IE are you running?


What version of Web Edit Pro? (Walk customer through checking Add/Remove programs)

Customer has IE8 and needs to get eWebEdit Pro  5.2 installed.

1. Make sure Google Toolbars are disabled


IE8 Menu: Tools > Manage Add-Ons


Scroll to Google and make sure the Toolbar is disabled.


If you do not see any toolbar listed go to next step.

2. Make sure IE8 Compatibility View is turned OFF


IE8 Menu > Tools > Compatibilty View


Make sure it is NOT checked.

3. Check version of eWebEdit Pro  in Add/Remove Programs


Start > Settings > Control Panel > Add/Remove Programs

a. If version is 4.4 

· Remove the Application eWebEdit Pro  4.4 from the Add/Remove Programs

· Install Version eWebEdit Pro  5.2

1. Go to CMA application and edit content

2. Check for install message next to “Body” field

3. Install eWebEdit Pro   5.2 (If you are not an admin on your PC, you will need to call the Client Service center and request this install)

b. If version is eWebEdit Pro  5.2 

· Verify the step 1 and 2 have been implemented.

· Make sure the eWebEdit Pro  Version 4.4 has been removed.

Client is on IE6 and has eWebEdit Pro 4 and is upgrading to IE8

1. Run IE8 upgrade ->Do Not Restart
2. Remove the Application eWebEdit Pro  4.4 from the Add/Remove Programs

3. Install Version eWebEdit Pro  5.2

i. Go to CMA application and edit content

ii. Check for install message next to “Body” field

iii. Install eWebEdit Pro   5.2 (If you are not an admin on your PC, you will need to call the Client Service center and request this install)


4. Restart Machine

5. Make sure Google Toolbars are disabled


IE8 Menu: Tools > Manage Add-Ons


Scroll to Google and make sure the Toolbar is disabled.


If you do not see any toolbar listed go to next step.

6. Make sure IE8 Compatibility View is turned OFF


IE8 Menu > Tools > Compatibilty View


Make sure it is NOT checked.

Client is on IE8 and eWebEdit Pro  is Locking Browser or other symptoms
1. Make sure Google Toolbars are disabled


IE8 Menu: Tools > Manage Add-Ons


Scroll to Google and make sure the Toolbar is disabled.


If you do not see any toolbar listed go to next step.

2. Make sure IE8 Compatibility View is turned OFF


IE8 Menu > Tools > Compatibilty View


Make sure it is NOT checked.

3. Check version of eWebEdit Pro  in Add/Remove Programs


Start > Settings > Control Panel > Add/Remove Programs

c. If version is 4.4 
· Remove the Application eWebEdit Pro  4.4 from the Add/Remove Programs

· Install Version eWebEdit Pro  5.2
1. Go to CMA application and edit content

2. Check for install message next to “Body” field

3. Install eWebEdit Pro   5.2 (If you are not an admin on your PC, you will need to call the Client Service center and request this install)

d. If version is eWebEdit Pro  5.2 
· Verify the step 1 and 2 have been implemented.
· Make sure the eWebEdit Pro  Version 4.4 has been removed.
