
 
 
 
 

 

 

 

 

 

 

Credit Reports and Credit Scores
	

What to Know 

Credit Reports 

A credit report contains information about your credit, bill payment history, and the status of your credit accounts. 
This information includes how often you make payments on time, how much credit you have, how much credit 
you have available, how much credit you are using, and whether a debt collector is collecting on money you owe. 
Credit reports can also contain rental payment information and information on your utilities payments. Certain 
public records, such as liens, judgments, and bankruptcies, are also included in your credit report. 

Credit reports are generated by the three major consumer credit reporting agencies: 

• TransUnion
• Experian
• Equifax

You are entitled by law to a free copy of your credit report from each of the reporting agencies once a year. You 
may request your free credit report at www.annualcreditreport.com 

How Credit Reports are Used 

Lenders use your credit report to help them decide if they will loan you money, what interest rates they will 
offer you, or to determine whether you continue to meet the terms of the account. Insurance companies may 
pull the credit report of an applicant who has applied for a large amount of life insurance. Employers may use 
credit reports when making employment decisions about you. 

Credit Scores 

A credit score is a three-digit number calculated from data on your credit report. A complex algorithm called a 
scoring model is used to compute your credit score. FICO® is the most popular credit scoring provider. FICO® 
scores are available through the three consumer credit reporting agencies. Your credit score may differ between 
reporting agencies. While your credit report is available to you without cost, you typically pay a fee to get your 
credit score. 

Calculating Credit Scores 

Five categories are used in calculating your score. Some categories affect your score more than others. For 
example, your credit payment history determines 35% of your score. Listed below are the five categories listed 
by their percentage weighting in calculating your credit score: 

• Payment history: 35%
Have you been making your payments on time? Lenders like to see this.

• Amount owed: 30%
Owing a lot doesn’t make you a high-risk borrower, but lower amounts of debt are viewed more
favorably by lenders.

• Credit history: 15%
In general, the longer your credit history, the better your score.

• Types of credit: 10%
Is all your debt on credit cards? Lenders like to see a mix of credit cards, retail accounts, installment
loans, finance company accounts and mortgage loans.

• New credit: 10%
If you have opened several credit accounts in a short period of time, this is generally regarded as posing
a higher risk to lenders.
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How Do I Evaluate My Credit Score? 

Here are general guidelines lenders use in evaluating your credit score: 

FICO® Credit Score Rating 
751 to 850 Excellent 
721 to 750 Very Good 
661 to 720 Good 
620 to 660 Fair 
300 to 619 Needs Improvement 

Build a Good Credit History 

• Pay your bills on time

• Bring delinquent loans current

• Pay down or pay off credit cards, but don’t close them

• Have a good mix of credit

• Don’t open a lot of new credit lines in a short period of time

• Check your credit report at least once a year at www.annualcreditreport.com

Factors That Affect Your Credit Score 

• Late payments. It takes about 24 months to restore credit from late payments.

• Derogatory information. This includes bankruptcies, foreclosures and tax liens.

• Credit cards with no available credit. Maxed-out cards can lower your score.

• Opening multiple new accounts in a short period of time.

• Closing revolving accounts with long history. Try not to do this. Reducing your credit history can lower
your credit score.

• Lowering credit limits on existing revolving credit lines. Try not to do this. It may increase your
balance-to-available credit ratio which will, in turn, lower your credit score.

Where to Turn 

For More Information and Resources: 

• Building a Better Credit Report (Source: FTC) – https://www.consumer.ftc.gov/blog/2014/06/
building-better-credit-report-20

• Credit Reports: What You Need to Know? (Source:
eXtension.org) – http://www.extension.org/
pages/25271/credit-reports:-what-you-need-to-
know#.VZGHUEZcKzw

• Power Pay – online, free debt consolidation
simulation (Source: Utah State Extension)
https://powerpay.org

• Sample Letter for Disputing Errors on Your Credit
Reports (Source: FTC.gov) –
http://www.consumer.ftc.gov/articles/0384-
sample-letter-disputing-errors-your-credit-report 
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